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These terms and conditions (the “Terms and Conditions”) and any agreed amendments
thereof from time to time shall apply to the accounts and Banking services and govern
the relationship between the Bank and the Customer.

The Bank shall have the right to add an addendum to these Terms and Conditions for
the purpose of adding any additional terms and conditions for any type of accounts and
Banking services that are not specified by these Terms and Conditions or for the amend-
ment of these Terms and Conditions or completion thereof (the “Addendum”) at any
time and to such extent as permitted by law, the Central Bank’s directions and regula-
tions and the rules and principles of Islamic Shariah, by displaying the Addendum at the
branches of the Bank, on Al Hilal App or website and/or by any other acceptable means
of notification of such Addendum. The Customer shall be deemed to have accepted the
changes stipulated in the Addendum if the Customer does not close all his/her Accounts
with the Bank or utilises any of the Banking services within 60 calendar days of notifi-
cation reception. Unless provided to the contrary in these Terms and Conditions, the
changes shall take effect upon the expiry of the above mentioned period.

In these Terms and Conditions, the following terms shall have the following meanings:

“Account(s)” means any Bank account(s) opened and operated by the Customer with
the Bank in accordance to the rules and principles of Islamic Shariah, these Terms and
Conditions of the Bank and where the context requires, shall include the Current Account
and/or the Mudarabah Accounts (either for a specified or unspecified period, such as
Investment Deposit Account, Savings Account, Wakala Deposit Account and Savings Plus
Account).

“Account Opening Application” means the account opening application (whether in
paper or electronic form or through Al Hilal App) in the Bank's prescribed format as
is issued by the Bank from time to time and signed by the Bank and the Customer or
otherwise confirmed or accepted by them.

“AED” means the lawful currency of the United Arab Emirates.
“Al Hilal App” means Al Hilal Bank Mobile Banking Application.

“Agent(s)” means, any third party required and/or appointed by the Bank to provide any
part of the Service or to support Al Hilal App or to operate or administer the Account,
Card, PIN, TPIN, SMS PIN or any of the Banking services. Notwithstanding the foregoing,
where the context relates to Wakala Accounts, in which case “Agent” or “Wakil” means
the Bank.

“ATM"” means an automated teller machine, cash handling machine or any Card oper-
ated machine or device whether belonging to the Bank or other participating Banks or
financial institutions nominated from time to time by the Bank, which accepts and/ or
dispenses cash and cheques in addition to the provision of other Banking services.

“Expected Profit” Means the expected profit which Muwakkil expects to generate from
the Investment Amount in the Wakala Accounts, by the Wakil in relation to the Invest-
ment Amount for the Muwakkil, as agreed upon at the time of contracting.

“Authorised Person” means a person authorised by the Customer (whether in the Ac-
count Opening Application or otherwise) to act on behalf of the Customer in relation to
the Account(s) and any transactions in relation to such Account(s).

“Bank” means Al Hilal Bank PJSC or any of its branches, subsidiaries or its successors
and assigns.

“Banking Day” means any day on which the Bank is open for business in the UAE.

“Beneficiary” means the intended recipient of funds as transferred by the Bank upon the
instructions of the Customer via an ATM or through the use of a Card or through Al Hilal
App or other services offered under these Terms and Conditions.
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“Bill Payment” means the payment of bills to utility, telecommunications or other com-
panies or authorities through the Service or such channels as shall be made available by
the Bank.

“Card” means any card issued by the Bank or a third-party card of a debit type to enable
the Customer to access various services, including but not limited to, cash withdrawals,
payments for purchases, other Banking services and account related information, from
various interfaces provided or arranged by the Bank.

“Cardholder” means a Customer or Supplementary Nominee to whom a Card has been
issued.

“Cash Withdrawal” means a cash withdrawal from an account maintained with the
Bank using teller counters, ATMs, point of sale and other cash dispensing outlets made
available by the Bank.

“Central Bank” means the Central Bank of the UAE.
“Clause” means a clause of these Terms and Conditions.

“Current Account” means the Islamic current account(s), structured on the concept
of Qard as per rules and principles of Islamic Shariah opened and maintained by the
Customer (lender) with the Bank (borrower).

“Customer” means with respect to a:
a. Account, an Individual Customer who is the account holder named in the
Account Opening Application.
b. Mudarabah Account, the Rab al-Maal; and
c. Wakala Accounts, the Muwakkil.

“Customer’s Instructions” means any instruction given by the Customer to the Bank.

“Deposit” means funds deposited in an Account or any other account maintained with
the Bank at any point of deposit made available by the Bank.

“Due Amount” with respect to a Wakala Accounts the amount payable to the Muwakkil
on the Maturity Date or, as the case may be, on a Termination Date which equals the
Investment Amount plus the Wakala Profit, if any (subject to the applicability of Wakil
Incentive).

“Internal Shariah Supervision Committee” or “ISSC” means the Bank’s Internal Shariah
Supervision Committee.

“Financial Transaction” means an entry or set of entries or transaction causing move-
ment of funds and affecting the balance(s) in the Account(s), whether directly initiated
manually, automatically, electronically or remotely transmitted via the channels made
available by the Bank.

“Foreign Currency” means any currency approved by the Bank other than AED.

“Identification Facilities” means a Login ID, TPIN, PIN, SMS PIN, Biometric facial verifica-
tion and any other identification facilities in relation to the Service.

“Individual Customer” means a customer who is a natural person.

“Instructions” means documentation, operating instructions or reference guidelines re-
lating to Al Hilal App or any other channel of the Bank, issued by the Bank in any written
form or in the Bank’s application.

“Investment Deposit” means the funds invested in the Investment Deposit Account.

“Investment Deposit Account” means the deposit Account (term deposit Account) based
on Mudarabah principle opened and maintained by the Customer with the Bank for a
pre-specified period.

“Investment Period” means a period of one, three, six, nine or twelve calendar months or
any other period approved by the Bank as may be selected by the Customer in respect of
the tenure of an Investment and Wakala Deposit Account.

“Investment Risk Reserves” means the reserve maintained by the Bank of the Mudara-
bah Account Holders’ Share in the Profit in order to maintain a certain level of profits
and protection against future losses incurred by the Mudarabah Account Holders in
accordance with Clause 16.3.
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“Islamic Shariah” means the provisions of Islamic law derived from the Holy Qur'an,
Prophetic Tradition “Sunnah”, consensus of the community of Islamic scholars “ijma”,
and or analogical deductions “giyas”, as well as other Islamic law evidence, as may be
determined by the Bank’s Internal Shariah Supervision Committee or Higher Shariah
Authority of UAE's Central Bank.

“Joint Account” means an account opened in the name of two or more Customers.

“Login ID” such identification number/name used for identifying a Customer when used
in conjunction with a PIN.

“Maturity Date” Means the date on which the Due Amount are to be paid to the Muwakkil
in the Wakala Accounts, unless the Wakala Investment is terminated earlier.

“Merchant” means any corporate entity, person or other establishment supplying goods
and/or services who accepts the Card as a mode of payment or reservation by the
Cardholder.

“Mudarabah” means a partnership in profit in which one party provides capital (“Rab
al-Maal” or “Mudarabah Investor”) and the other party provides its expertise, skill and
effort in the investment of such capital (“Mudarib” or “Mudarabah Manager”). Profit, if
any, is shared between the parties as per an agreed common ratio. Unless financial loss
(if any) is not due to the Mudarib’s negligence, infringement or violation of the Terms and
Conditions of the contract, it shall be borne solely by the Mudarabah investor while the
Mudarib will lose his efforts and time spent.

“Mudarabah Accounts” means subject to Clause 16.1, the Investment Deposit Account
and the Savings Account, and any other accounts opened on Mudarabah basis.

“Non-Financial Transaction” means any transaction made by the Customer with the
Bank which does not cause movement of funds or affect the balance(s) in the Ac-
count(s), whether initiated manually, automatically, electronically or remotely transmit-
ted to the Bank via channels made available by the Bank relating the Account(s) and/
or other business activities with the Bank. This will include e-mail messages which will be
treated as a Customer’s Instruction.

“Payment” means a transfer of funds by the Bank from a Customer Account to a Benefi-
ciary pursuant to Customer’s instructions.

“Payment Instruction” means Banking payments on behalf of a Customer which may
include, but are not limited to Bank cheques, Bank drafts and telegraphic transfers.

“Password” means a secret code consisting of alpha and/or numeric values which allows
a Customer to access Digital Banking services.

“Telephone Banking” means the Service, which is accessed through the telephone to
Cardholders whose accounts are domiciled in the UAE providing Account and general
information, fund transfer facilities and any other Banking services that may be provided
by the Bank through the telephone.

“PIN” means a personal identification number issued to the Cardholder which allows a
Customer to access the Bank's digital systems through Al Hilal App, ATMs or other elec-
tronic services provided by the Bank, and includes any PIN substituted by the Customer.

“Prevailing Exchange Rate” means the spot exchange rate of the relevant currency in the
local or global exchange market (as the case may be).

“Prevailing Exchange Rate of the Bank” means the exchange rate of the relevant cur-
rency in force at the Bank as announced in its branches and/or Al Hilal App and/or Bank
website unless another exchange rate has been specifically agreed with the Customer.

“Profit Calculation Period” means, in relation to a Mudarabah Account or Wakala
Account, a period of one, three, six, nine or twelve calendar months or any other period
as may be required by the Customer at the Account opening date and approved by
the Bank, which is the period in relation to which profits on the invested Funds shall be
calculated from the realised profits.

“Profit Equalisation Reserves” means the reserve of the general pool maintained by the
Bank (prior of the deduction of the Mudarib’s Profit Share) in order to maintain a certain
level of return on investment for the Mudarabah Account Holders and increase the rights
of property owners in accordance with Clause 16.3.

“Profit in Advance” Means the profit paid to the Customer in the Wakala or Mudarabah
Accounts before the end of the Investment Period or Profit Calculation Period (as the
case may be), subject to adjustment made based on actual Profit. The adjustment will
be made from the Due Amount at the end of the Investment Period or Profit Calculation
Period.
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“Profit Payment Date” means the date on which the Bank pays the Account holder’'s
share of the realised and distributable Profits which shall be determined as per the rules
applied by the Bank and agreed upon with the Account Holders.

“Purchase” means any purchasing transaction of goods or obtaining services being paid
by a Cardholder by the use of a Card.

“Savings Account” means an account, which is based on Mudarabah principle, and its
profit shall be calculated based on the profit earned on any balance maintained above
the minimum threshold or average threshold (as may be agreed upon with the Bank).

“Savings Plus Account” or ("SPA”) means an account, which is based on Wakala Invest-
ment principle and its profit shall be calculated based on the profit earned -up to the
expected profit- on any balance maintained above the minimum threshold or average
threshold (as may be agreed upon with the Bank). This SPA is a type of Wakala Saving
Account (“WSA”).

“Schedule of Fees” means the table announced in the Bank’s branches and/or Al Hilal
App or website that includes commissions, fees, deductions, deductible charges and
expenses that are deducted from, imposed or charged to the Account or due to the Bank
for the Banking services provided in accordance with these Terms and Conditions or

for opening and operating Accounts or providing specific Banking services or personal
Banking services, as may be amended from time to time by addressing at least a two-
month notice to the Customer prior of the effective date of such amendment. The Cus-
tomer shall be deemed to have accepted such amendment if he continued in opening
any accounts with the Bank or benefiting from such services after this period. This shall
be done always subject to the Central Bank’s regulations.

“Scheme” means the Card payment scheme operated by MasterCard, Visa card or other
similar entities and supported by UAE Switch, GCC Switch or any other countries’ Switch.

“Service” has the meaning ascribed to that term in the Clause 19,20 and 21.

“Service Fee” means, in respect of these Terms and Conditions, the service fees payable
to the Bank by the Customer.

“SMS PIN” means the identification number issued to the Customer, which allows a
Customer to utilise the SMS Service.

“Software” means a set of written programs, procedures or rules and associated docu-
mentation relating to the operation of a computer system.

“Statement of Account” means the periodic statement sent to the Customer by the
Bank via mail or the electronic statement available in Al Hilal App or dispatched by the
Bank to Customer’s e-mail registered with the Bank based on his selective period Bank,
showing particulars of the Financial Transactions conducted under the Account during
a certain period, including, but not limited to, debits connected to various payments and
transfers made through the Bank, Telephone Banking, SMS service and other Banking
services.

“Supplementary Nominee” means a person nominated by a Cardholder to be issued
with a supplementary Card.

“SWIFT” means Society for Worldwide Interbank Financial Telecommunications, a com-
puter network which provides Interbank communication facilities worldwide.

“Takharuj” means the sale of the Mudarabah Account holder’s or the Wakala Account
holder common share in the assets of relevant pool (and the general pool), Profit Equal-
isation Reserves, Investment Risk Reserves and others, and the amount obtained by the
Customer shall be the return of Takharuj.

“TPIN” means a telephone identification number issued to the Customer which allows a
Customer to access Telephone Banking and other related services provided by the Bank.

“Termination Date” Means the date on which the Muwakkil terminates the Wakala
Investment Agreement or closes his Wakala Accounts before the Maturity Date.

“UAE” means the United Arab Emirates.

“User” means one or more individuals, authorised by the Customer, who is/are assigned
a Password, PIN and User Identification issued by the Bank to access Digital services.

“Wakala Accounts” means subject to Clause 17.1 and 17.6.3, the Wakala Deposit Account,
Wakala Saving Account (“WSA”), Savings Plus Account (“SPA”) and any other accounts
opened on Wakala Investment basis.

“Wakala Deposit Account” means the deposit Account based on Wakala Investment
principle opened and maintained by the Customer with the Bank for a pre-specified
period.
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“Wakala Expenses” Means the actual expenses and costs, in relation to the Investment
transaction, incurred by the Wakil for and on behalf of the Muwakkil in the Wakala
Accounts.

“Wakala Profit” Means the actual profit made under the Investment amount in the
Wakala Accounts, after the deduction of the Wakala Expenses.

“Wakala Term” Means the term commencing from the Investment Date and ending on
the Maturity Date or the Termination Date whichever is earlier in the Wakala Accounts.

“Wakil Incentive” Means an amount that the Wakil earns in excess of the Expected Profit
in the Wakala Accounts and will be retained by the Wakil as an incentive.

“Weightings” means weightings or weighs on which the Mudarabah Account Holders’
Share in the Profit is distributed among the Mudarabah Account Holders (as defined in
Clause 16.3).

1.2 Interpretation

Unless the context requires otherwise, the following rules shall apply:

. where two or more persons constitute the expression the “Customer”, all cove-
nants, agreements, undertakings, stipulations, obligations, conditions and other
provisions hereof and their liability herein shall be deemed to be made by and be
binding and applicable respectively on them jointly and each of them severally
and shall also be binding on and applicable to his personal representatives, suc-
cessors and/or assigns jointly and severally.

. reference to any person including the Customer, the Bank and/or any other
persons and/or legal entities shall include the personal representatives, successors
and/or assigns of such person.

. reference to any person shall include any corporation, firm, partnership, society,
association, statutory body and agency, whether local or foreign.

. the clauses and other headings herein are for ease of reference only and shall not
affect the interpretation of any provision hereof.

. reference to a statutory provision includes reference to any modification, consol-
idation or re-enactment of it for the time being in force, and all statutory instru-
ments or orders made pursuant to it.

. words importing the singular meaning shall where the context so requires include
the plural and vice versa.

. words importing any gender shall include all genders.

. where a word or phrase is defined, its other grammatical forms have a corre-
sponding meaning.

i. references to “month” shall mean references to a Gregorian month.

j. references to “in writing” includes communication made by email or by secure
messaging or through Al Hilal App.

ACCOUNTS
Opening of Account

The Bank may open an Account for the Resident Customer in the UAE (in accord-
ance to the Central Bank’s definition of the word “Resident” as may from time to
time be amended) which will always subject to the laws of the UAE and the Central
Bank’s regulations without any contradiction with the provisions and principles of
the Islamic Shariah.

The Customer shall duly complete and sign (or otherwise confirm or accept) the
Account Opening Application and submit all documents as are required pursuant
to the opening of the Account, following which the Account may be opened
subject to fulfiiment of such conditions as determined by the Bank from time to
time and shall be agreed upon with the Bank. The Bank may either accept or
reject the Customer’s application at its sole discretion without giving any reasons
therefore in this respect.
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An Individual Customer may open an Account in its own name or jointly with
other Individual Customers.

The Bank may upon the Customer’s request, and subject to the Bank’s discretion
and any applicable minimum or average balance requirements or service fees,
open additional accounts under the Customer’s name. Unless agreed otherwise,
each account shall be deemed as being independent of the other Accounts

and such Accounts shall be governed by these Terms and Conditions and shall
collectively be referred to herein by the term “Account”.

In case the Customer closes the Account and does not receive the amount of
the credit balance in the Account or the amount due at the time of the closure,
the Bank shall serve a notice to the Customer registered email address or phone
number provided to the Bank to collect the credit balance via pay order. If the
Customer doesn't receive the said amount within one calendar month from the
date of such notice, the conditions under clause 2.8 below shall apply.

If Bank decides to close Customer’s Account and Account has credit balance, the
Bank will inform the Customer via the registered email address or phone number
provided to the Bank to collect the available funds via pay order.

If the Bank decides to foreclose the relationship before maturity date of the
Wakala Deposit Account, the expected agreed profit rate for the Wakala deposit
will be applied until the date of foreclosure.

If Customer does not receive the credit balance or is unreachable, the Bank shall;

. if the said amount is up to AED 100, the amount will be transferred to the charity
fund of the Bank. If later on the Customer requests such amount, it will be paid
to him from the charity fund of the Bank if such fund maintains a sufficient
balance; otherwise, it will be paid by the Bank (unless otherwise instructed by the
supervisory authority); and

. if the amount is greater than AED 100, the Bank will issue pay order and retain
the pay order as per the standard dormancy period after which funds will be
transferred to the Central Bank of UAE.

Deposits and Withdrawal

The Bank shall accept deposits from the Customer in cash, cheques, Bank transfer
or by any of the customary Banking practices. Deposits by third-parties into the
Customer’s account may be accepted without any responsibility to the Bank, un-
less the Bank neglects, infringes or otherwise violates these Terms and Conditions.

The Bank may supply cheque books, payment instruments and related materials
to the Customer in accordance with these Terms and Conditions.

Subject to these Terms and Conditions, drawings from each type of Account can
be made by the Customer or by any Authorised Person by using any of the modes
made available by the Bank, including but not limited to using the Card, withdraw-
al slips, cheques, standing order, pay orders or electronic instructions, through the
channels made available by the Bank, including but not limited to point of sale,
branches, ATMs, Telephone Banking, Al Hilal App or by such other modes or chan-
nels as shall be made available by the Bank from time to time subject to:

. the specific features, restrictions, Terms and Conditions applicable to the relevant
Account; and

. the Bank’s maximum daily withdrawal limit (if any) permitted by the Bank and fees
or charges for the relevant Account, shall be as specified in the Schedule of Fees.

No amounts shall be credited to the Customer’s Account until the Bank has
received the amount in cash or its equivalent. Upon accepting negotiable
instruments under realisation, the Bank shall act as the Customer’s collecting
agent and assumes no responsibility for realisation of such deposits unless the
same is due to the Bank’s negligence, infringement or otherwise violation of these
Terms and Conditions.

The Bank may convert all foreign currency deposits or transfers to the Account
at the Prevailing Exchange Rate of the Bank for such currency at the deposit or
transfer date.

D)

AT alal gulolcio go wiyiinil gi AnIg apa il Sapa Glwa sl aia Jhay

Al UJAxJI aall @JLu dulhio 5Ig pnall JuA dlelo gog d.oLch\_II lh Ll _cLu
dialal dblwn aid «pnall U_‘\m dila .ddihall AloaAll pgu) gI Atnjll huigio gI
Hicy dbbwalloda jo ulwa JS gla el wdA Lle dlaill aiy ol log . Jolciall gl
Uaa_:a_mo Lol juing pISAUIg agpilll oAal dbbwall 0Ad gaAig Al e Udimo
bl gjlicy plaallig hgpilll oAa

gI (@] L,n;.clg.m]l Ayl 5J.LQJ aalui pacg .l Jolciall Gile| Ja 4
Jolciall ap L,JI |JL|QA| Jup ul nall Lle gla Guéeul vic adaing SAJI &lall
pnall Ll jgaall §jgpal o)Ayl ddpnall sal Jauwall d_cuLm od) gI AgHan
i go Janit JUA jgaiall &liall Jolcioll alwiy gl |A|g 5.CIAJ|J_O|j.LC &lall pdutiyl
0UA|28AJ.LJ|,D|53|@.IJQJJLL‘|A)J|

ogdl il 4 LJ.DLLL:J_IJ Alnjagag go Jolciall alwa Gulél wpnall jia Jia 4
Jauall adila o4 gI UJg_;.l_‘\.lul OMH ulgic e Jolciall Al Juuh wdpmall
éﬂAJlj.Dlj.Lr_ Ayl Ao alwii §)gpal aciiy «dpnall §al

deing alwn Glaaiwl gyl Jgla Jié 510 diapnoll dalcll clail @pnall jéa Jia La
clail ali Lin dllsgll ¢l Aic layle Gaioll dcagioll audl di Ghin dllsgll
dwapnall dacll

AAT adl Jgugll jAci 3] gI b L,cl uL:l.l.chJI Anll Ao Jolciall pd.u.l.l.l od13]
L)J.U&JluJ_cle&Jlu.D@l Wpnoll

dpaall gal AlpAll abw Gl aayll Jéad d.ﬂl gI pﬂp 100 auioll apmpll gls 13]
owl) dl pagioll Arnll gla |A| dlpAll abwa o al &aa Tlaay d,.oLc_m_II a b 13lg
Lailatlci dnitall dulapl gl dralpindl daall jani al 1o) dpnall dl acasy g el
(s @liag log

awnl i a1 khdingg gaa J.Oiu:'l}_nmlj_\_n_j :0a)2 100 ge atiall apmplaljla] ¢
dpnall Gl elld acy dtioll anpl Jgay od .dulagll juleall (Gag Taola (@[]
,@jﬁ}_cdl

ull dldocg dlelagyl

L)_ogl Ao Jigai gI dlanit aagoy gI Tadai Jolciall go dlelanll LGJ.n.OJI Jad
(W TN L,:JJ.LCJI go dlelanll Jgia ghoug balicall drapnall dluyloall L,_o,‘sl Jua
a.ﬂJIAQgIJ.Ln.ﬂ.lgIA.QdLL@USJQJ Lomj.n.o]l@Lc._,J.chgg.um@IUQA Jolciall

dpnall Jid o plaallig lhguitll odal

T.d.dg dalell <li algadlg &as dlaiwg clauin pilasy Joleiodl Mgji «dpmoldl a0y
.ola1 g lhguitll oAal

dllac clja] gagdo gaiail 511 gl JDLCLQU Jaay .olaalllg hgpitll oAay pljihll go
Loy L_GJ.n_OdI layagy il @Jb_” U_oa_u.uJa §I olaAiml uLlLunJI JO €gi Ja Jo unw
J.olgl gl aadlall alogleill gl alauill gl wAawll pilwa gI dalaill p;ma jgag LJ.I_\. ]
<l alos ddpnall lapagy L,lJI dlgidll JuA go d.l;g d.l.lgj.lﬁh“ dlouleill gI &all
gI wilall e diapnall GloaAll gI ‘_,JxJI Lﬂ|J.nJ| oml gI egpall gl 5_|_|JI hldi jna jgag
dlelpo go ATl C1ag o Wpnall Lm.ug.l SJAI dlgia gl Jilug Gu gI Wpnall Guhijc
|

L,.u‘_{:ul bl Gle 6Aalill ,DE.ASJIg hgpitllg agudlig 6aanall biljodl

ojgai gf cawll pguyg Wpnall Jué go a1 agouall Lndlll Logul cawllan
-oguwpl Jgan 43310 ga lal ldag icall dbuall gagniy

pg.cuLoglIméumlmmmlpmvmdommlumba@uoslmpudj
JinAd J158g didn) Wini) dila Junaill 318 dillo Lnljgl LGJ.D_DJ| LJg.l.u SAalg.doldo
A g4y ol lo (@Glgll elli datd J.an pac olai dilgguo §| Joai UQ Jolciall NLn_l
.olaa\llg bhguilll 0Aal daidllao gl opndi gl anci Gl LCAlJ

Wl pew (Gag abwall ) duiall uJ_or_IIJ anlignag gI dlelzl (sl Hagai wWpnall jgai
.Hagaill gI elandlayli a dlocll cllil Wpnall gal Aflull




dil 2l dpno
ALHILAL BANK

The Bank shall have the right to freeze or suspend operation of the Account and
to refuse all or some of the deposits, credits and withdrawals if the Customer is

in breach of any of these Terms and Conditions or if (i) any instructions given to
the Bank are ambiguous, conflicting or not acceptable as per agreed upon or
announced with the Bank; (ii) if the Bank suspects that there may be any fraud

or illegality in any transactions (including, without limitation any breach of the
Central Bank regulations relating to money laundering); or (iii) if the Bank requires
any further instructions, information or documentation, in form and content
satisfactory to the Bank but the Customer has failed to provide the same or (iv) if
such instruction is issued by the Central Bank or any other competent authority.

The Bank shall be entitled, in its sole discretion, to refuse any instrument or deposit
and/or limit the amount permitted to be deposited and/or return any deposit or
any part thereof at any time and from time to time.

The Bank should accept the Customer’s instruction allowing a third party to
withdraw funds from the Account, but only if such instructions are in a form
acceptable to the Bank and on the condition that the Customer shall indemnify
the Bank for all actual damages that may be sustained by the Bank as a result
of executing such instructions, as herein provided or otherwise as required by the
Bank.

Collections and Remittances

Bank cheques and negotiable instruments drawn to the order of the Customer
and deposited (by such mode as shall be made available by the Bank) in the
Account shall be accepted as collection items, unless agreed otherwise by the
Bank and in accordance with the Banking practices prevailing at Islamic Banks
operating in the UAE. The Bank has the right to reject cheques, drafts or any other
securities drawn to the order of a third party. The Bank maintains the right to debit
any Account with any unpaid and non-collected items in addition to the Bank's
charges, without assuming any responsibility in case of non-collection of such
items, unless the same is due to the Bank’s negligence, infringement or otherwise
violation of these Terms and Conditions.

Drawings against cheques under collection shall only be allowed after their
actual realisation. The Bank shall have the right to refuse to honour any cheque,
instrument or instruction if the signature thereon or any entry, alteration or
endorsement thereon is not acceptable to the Bank or if the funds available in the
Account are insufficient.

The Bank shall pay the actual amount of telex/SWIFT transfers or the Bank drafts/
cheques received in favour of the Customer after deducting the announced
Banking fees/charges and commissions incurred by the Bank.

In the event the Bank agrees to accept bills, cheques, drafts or instruments drawn
on Banks outside the UAE (the “Foreign Instruments”) for clearing or collection, the
Customer irrevocably and unconditionally acknowledges and agrees as follows:

. the clearing or collection of Foreign Instruments is dependent upon the laws and
practices of the country or state in which the drawee Bank is located;

. the Bank may accept Foreign Instruments for clearing or collection at its absolute
discretion and solely as a facility to the Customer at its request from time to time.
The Bank reserves the right to refuse any Foreign Instrument at its discretion or to
return any Foreign Instruments at any time;

. the Bank assumes no responsibility for the realisation of any Foreign Instrument
deposited with it or for the value given by a foreign Bank or for any mail or com-
munication delays, loss of mail or courier, operating errors, clearing system delays
or losses or for any charge, expense or loss, unless the same is due to the Bank's
negligence, infringement or otherwise violation of these Terms and Conditions;
and

. in certain countries, the clearing of cheques may be with recourse and, even when
funds have been made available, the drawee Bank may return the cheque or recall
the paid up funds subsequently. If such matter occurs, all expenses shall be borne
by the Customer.

The Bank shall credit all the incoming remittances and negotiable instruments

of the Customer into the Accounts in the currency of such Accounts unless the
Bank receives contrary instructions from the Customer. The deposit shall be at the
Bank’s exchange rate prevailing on the same day of deposit.

The Bank shall have the right to reject to pay for any draft or transfer if the name
of the beneficiary and the Account number does not match the Bank’s record or
for any other reason deemed appropriate by the bank.

All the transfers affected by the Bank according to the Customer's instructions or
otherwise undertaken by the Customer shall be at the Customer’s expense and
responsibility, and the Bank shall not be responsible if the amount credited to the
side of the credit balance in the Customer’s accounts are lower than required due
to the charges or decline in value, and the Bank shall not be responsible if the
Customer was unable to avail other funds on account of any restrictions issued by
the concerned authorities.

D)

dlelanll gacy gI &oa wAd)g uLunJI Jecaini (Gulei gl aloai 4 gall dpnoall elloy
hgpilll oAa u.o@h Jolciall Jalla] dio aawllg abwall apa) Ul dalaall &llallg
dlgido jic gI aylaio gI dnole uJJ.n_oJI Al o)alall dloglcill u_llﬁ (1) 13] gl pISAxJIg
A_ﬂd.ILI «dpnodl aiiil 13] (2)Q|LGJ.D.OJ|.5AJ dic glcall La.ag gIqu_c @amu laag
JuA| §I A ggag ey a lou) dloled sl 4 duigild pac gI Juinl §I clia ggal

gl diloylci GI wpnall wlh 3] (3) gf (Jigoll Juuiey Loms)ﬁj.o]lmj.n.o]laﬂgh
olg ,J.OLCLQ_llg wWpnall dJJg.LG.OJl Jgonallgdeinmll (g.ﬂg cu_an dlaiiuio gI dloglco
6p| dniio diogan daa §I gI Gissall @noll janl 13] (4)g| Lm.o_u_n_u Jolciall pay
-elAy plidll ilogled

&ladl ajand gl/g Elay) gI Jand olal §I ngml OJ.IA.CI.I Jgag dc.clj.l dl pnoll (Gay
JAll adg gog ddg §I alaio cja slgl diclag] §| 6alc) gl/g aclyl pdiw Al

Jo Jigodll iy &ulli 631 ouni il Joleioll dlaylei Jgid wpmall le

ul dlngpni wWpnall gal dlgido déin (dag clodlcill elli Cuils 1Al lhda gal alwAll
A.I.ﬂ.LIdA.LLIcLI@AJ.IA.EJLruld.lJ.LﬂJljlj.nﬂléJ_QAd_CLﬂj.n_Qllqug.Cud_OLCLmlpgﬂJ
olaalllg hgpilll 0Aa L ddilc jagnio ga los .claglcill ¢l

JHaaillg Juanill dlldoc

Allg d.oLu.Q.IIj_oxJ digawaldl Jglaill duldll dyladll Lgl]gulg diaymall alaninll Jiai
&0 (G4l al lo Hnaiagits abwall (a4 (Wpaall Ld).ﬂg.l Al dluugll) laciy) aiy
l_,.CI dlolell droMuyl elgidl (_,.CI cLI]Lu.I.lI cLLCIj.Ic\_QJI lpe Al Lcu:lg ¢l @A Lle dpnall
sl 1ol digauio Sl dlilowra sl gI qugAJI gl alanill gadgy (_,.CI dall apnmallg .dlgall
dalnyb dlnao picgdegdao pc Ag.u sl onA ‘_,a @AJU pnall khaing Al wph
dtnaipac Jha 4 a.ngg.u.Lo 5I Lj.cm_l U9 ubwn GI (o dilcall wdpnall pguy Sl
hgpilll oAal didllho gI opndi gI pnall Saci Sl Lmlj clls gar al lo agidl elli
.planillg

,ulﬁmululuulamldmgulmuldm;ul_\mul_ﬁuu JHldo el aowd] o
&Lagill dlﬁ 13] uLQJ.lLI gI b gl elni §I Lle daslnall yag) L,u g;]l LCI_LD_Q“ kJ.LQ_Ig
Jigolll ¢uils 13] quJpa.oJI Sl LJg.l_ﬂ_OJ.Lc La'LLLCJ.Ld.ngU.LLC_lgl A.Lﬂ@lgl latlc
-dgals pe albwnll a épagiall

alauill /cdigall gI adigu / Al Jgaill cuwn leall diall wdpnall gaay
Oleall diapnoall pguill /dylnall anA ey Jolciall allnl laolwiy Lill diapnall
dpnoll lansi il dilgoclig laic

Alaiwll gl Anligaldl gI alapill gI Aullosll Jgud Gle Wnall dddlgo Jia 4
ola.Jranill gl dnldall gapel ( dnia il claiwll?) dgall aJla Wpaall Lle digawall
L,JLJ lo _lc hgpito jiég clehl Jula pe Jaiiy (Gdlgig ja) Jolciall

& il dlgall gf Al clyelg guilga e sodey dninlil claiwll Jrnai gf dnldall of
aile Ggauall elill laga

d_um.u_l_l Glhall opadi (ag Jrnaill gl dnlaoll duiall claiwll dgu:l jnall u_‘.m .
§| Uaq) L,r:l Galu u:}.noJI Jacumg JAl u.ag dod_LLb ole cliig =N LJ_OLC_LD.IIJg.Dl
uLﬂgul Jo ddg §| A dinl diaiw gléale] gI Glhallojua Jag L,LJAI A

,_pg.amgla_uJcggoqul;uu‘leLanLpg.nmmugg.umkslmmmld.o;uu..

Anluilpadl gI Al pd.uu L,clJ.lAIJ §I JAgnAl gl uu;l eliy §I Llasang il CI.LD_LCI
claAalll ge gl dngpll agrall doaA"JiA go gl sl pe dluijall Jilupl gladagi
§I g< gI OJLLLIAJ sAgﬂll a_nLq.o_II olkai 125N gl dnldall pliaj ._,.CIJ.IALL” gl cI.IJ.LCu.I.I.ll
oial didllao gI opnai gl nall gacil dealy gaial lo piluiA gI wljlno gI ogu)
_olanllig hgpilll

Hagi Jia L4 Lia egapll @A diowaio Clpill dnldo (gai il ditco glall a4 5oy
&luodl 6aleiwlg eluill 6alel aile agauall elitl g8aug elnill «dpnl Jigoill
UIalll aon Joad Joleiall Gile Gle ady Jull1aa a9 .degarall

Gl 63)1gll Cnligalig palkaill dulall dylaill hgul 6102 oud Ady dpaall pjily
40 Buleo dloylei wpnall alwi) al o Ailibwall elli dlac Gag AblwAll L4 Jolciall
el auli L4 cpnall gl Aflull @pall pow (Jag elall aiig .Jolcioll

o4 gI Alaimall gaul gls 13 dlluos gl dJIgJ legl_uu wad) 4 Gall dpnoll ellog
dpnall ojady JAT (s 53] gI u:;.aoJI L_MJA.uJ &0 gléulaiy M abwAldl

Loy pgay 1l gi Joleiall Cllayleil lddag wpnall lay pgdy il Culigaill 6102 Ggai
Cuils 13] Ugduo wpnall ggay (g .Jolciall dlgduiog b Ll awair Jolciall
Ll ugJ.b_odI Jo d_qi Jolciall dbbun 4 pagiall apnyll u.lIA o4 OA_LCLQ“ &ladl
Jo Jolciall Uﬁm pac Jh a Ugduio wpnall ug_‘._l H laa d_ql daud Ald gI ogull
Jdiicall Allalull g 6)aln Agia §I iy SA &lladl Go éalaiwll




dil 2l dpno
ALHILAL BANK

The Bank and it correspondents, in cases other than the negligence, infringement
or otherwise violation of these Terms and Conditions, shall not liable for the
consequences of any irregularity, delay, mistake, telegraphic error, omission or
misinterpretation that may arise, and from and against any loss, which may be
incurred through its correspondents failing properly to identify the persons named
in the instructions or retailing the funds, should the Bank or its correspondents
deem such retention expedient, pending confirmation of the identity of any person
or of the above instruction by a letter or otherwise.

In the event that all or any of the transfers is unpaid and refunded to the Bank,
the Customer shall only be entitled to claim the value thereof at the Prevailing
Exchange Rate of the Bank of the day when the refund takes place. The refund
shall not be affected until the Bank has received definite advice from its
correspondents that the funds are unpaid and that the original instructions have
been cancelled.

The Customer may be required to complete forms provided by the Central Bank
when depositing foreign instruments drawn in certain countries or in certain
currencies.

Statements

The Bank shall provide to the Customer original Statements of Account once a
month electronically via Al Hilal App free of charge. Additionally, the Bank shall
provide the Customer with access to retrieve the duplicate statements of account
from the other channels made available by the Bank, including but not limited to
its branches, Al Hilal App or electronic Banking channels, subject to any service fee
specified and announced in the Schedule of Fees.

In the case of non-receipt of a Statement of Account, the Customer shall notify
the Bank of such non-receipt within thirty (30) Banking Days of the end of the
period to which the Statement of Account relates. In the case of discrepancy in
any entry or balance shown in a Statement of Account, the Customer shall notify
the Bank of such discrepancy within thirty (30) Banking Days of the date of the
Statement of Account.

The Customer shall be deemed to have received the Statement of Account and
have irrevocably consented to the correctness of the entries, the balance shown
therein, and the calculation and distribution of profit made, if any, or deduction of
charges, fees or commissions and the Customer shall waive any right to challenge
the transactions, entries or other dealings on the Account and shall be deemed to
have accepted the same unless:

. in the case of non-receipt of the Statement of Account, the Customer has notified
the Bank within thirty (30) Banking Days of the end of the period to which the
Statement of Account relates; and/or

. in the case of discrepancies in any entry or the balance shown in the Statement
of Account, the Customer has notified the Bank within thirty (30) Banking Days of
the date of the Statement of Account and such notification has been agreed and
accepted by the Bank.

Unless the Customer gives notice in writing (or by such other mode acceptable to
the Bank from time to time) the address set out in the Account Opening Applica-
tion shall be deemed as the approved address for the mailing of all letters, notices,
advice, statements of account or other notification (legal or otherwise). The
Customer shall immediately notify the Bank in writing if there is a change to any of
the Customer particulars set out in the Account Opening Application.

The Bank may stop mailing the advice or statements of account if they are
returned undelivered, consecutively on two or more occasions, until such time
the Bank is provided by the Customer with an alternative address for mailing the
statements.

The Customer shall have the right to ask for an additional copy of the Statement
of Account at the Customer’s own expense as per the charge specified and an-
nounced in the Schedule of Fees.

Standing Orders

The Bank shall accept requests for the execution of any standing order from the
Customer provided that the Customer shall have sufficient balance in the Account
in the due date(s) for the execution of such orders. The Bank shall not be liable

for any delay or error in the dispatch or in the transmission or for any error on the
part of the paying Bank or any of its correspondents. The Customer acknowledg-
es that the Bank shall not be liable for such delays or errors unless the same are
due to the Bank’s negligence, infringement or otherwise violation of these Terms
and Conditions and the Customer shall indemnify the Bank for all actual loss,
damages and expenses incurred by the Bank as a result of the execution of the
standing orders given by the Customer, including legal costs incurred by the Bank
as a result of claims or actions against the Bank in relation to any standing orders
issued by the Customer.

The Customer authorises the Bank to debit the Customer’s Account(s) for any and
all charges and costs charged and/or incurred by the Bank as a result of executing
the Customer’s standing orders on the Account (or any other accounts).
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The Bank at its absolute discretion, without any prior notification to the Customer
or any other legal process, shall have the right to:

. cancel any standing orders where there are insufficient cleared funds available in
the Customer’s Account to process such standing order.

. to prioritise the execution of the standing orders over any other payments
whatsoever such as cheques presented through clearing and cheques due for
presentment or other payments to be withdrawn from the Customer’s Account.

All amendments for and cancellations of standing orders shall be through the
Bank's prescribed form and presented at the counters of the Bank more than
three (3) Banking Days prior to the execution of any standing order that was
originally instructed by the Customer to be executed.

Instructions

The Customer shall be entitled to request the Bank to act upon instructions
received by Telephone Banking, , SMS Service, Al Hilal App, e-mail accompanied
by electronic attestation certificate, (or such other electronic means acceptable
to the Bank from time to time) with regard to the Account(s) and/or the Banking
services and/or the Banking facilities, including without limitation, funds transfer

to, from and within the Bank, closing of deposits, rollovers, settlements of deposits,

signing and sending any applications, facilities agreements and documents.

The Bank has the right, at its sole discretion, to process or refuse any instructions
given by the Customer, if the Bank may incur a liability in carrying out the
instruction or any part thereof, or if carrying out of any instruction will result in a
breach of any law or regulation or otherwise be prejudicial to the Bank's interests;
or if the Bank is prevented or delayed directly or indirectly from acting on the
instruction by reasons beyond the Bank’s control.

Other than by the Bank'’s wilful misconduct, gross negligence or its violation of the
Terms and Conditions, the Customer shall release the Bank from any liability and
hold the Bank harmless from and against all actions, suits proceedings, actual
costs, claims, demands, charges, expenses, losses and liabilities however arising
in consequences of, or in any way related to the acceptance by the Bank of the
Customer’s instruction.

In case of death of the Customer, no activity on the Account will be undertaken
without fresh instructions from the legitimate heirs (approved by a legal and valid
succession) of the Customer in form and content satisfactory to the Bank.

Unless otherwise instructed by the Customer in the Account Opening Application,
where any of the Accounts are opened by more than one person, any such one
person shall be entitled to give any such instructions and the Bank shall be
entitled to rely upon any such instructions.

The Bank may record the Customer’s telephone conversations or instructions with
the Bank. Such recordings will be considered valid and binding on the Customer.

Freezing of the Account

The Customer shall indemnify the Bank and hold it harmless against any actual
damages incurred by the Bank in respect of any amount, which is blocked by reason of
the compliance with legal requirements or under instruction from the Central Bank or
any other competent authority or for any claim of the Bank on the Customer.

9. Erroneous Entries

In the event that there has been any error in entries posted to the Account by the

Bank, the Bank is automatically authorised in its sole discretion to process relevant
entries or adjustments to effect necessary corrections. The Customer does not have the
right to claim the value of any deposits into the Account posted in error by the Bank.
The Customer agrees that the Bank holds the right to unilaterally claim the amounts
posted in error, either from the Customer or directly from the Account, and debit the
Account accordingly. In the event of such claim(s) made, at any point in time since the
commission of the error the Customer is obliged to immediately reimburse such claim(s)
in accordance with the instructions of the Bank if required.

10. Fees and the Banking Services Charges

The Bank may debit any of Customer’s Accounts, and the Customer will on
demand pay, any charges, expenses or commission payable against the
Banking services rendered in accordance with these Terms and Conditions and
the Banking facilities extended to the Customer at the Banking charges and
commissions specified in the announced Schedule of Fees.

The Accounts shall be subject to stipulated minimum daily balance levels as
determined and announced by the Bank. The Bank shall have the right to deduct
the fees specified in the announced Schedule of Fees if the daily balance falls
below the determined level.
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Set Off

The Bank is authorised at any time, to apply all or part of any credit balance which is
held in the Customer’s name in any Account and/or at any branch of the Bank (including
the termination of any Investment Deposit or any other deposit prior of their maturity
dates) towards any indebtedness or amounts due under any Financial Transaction or
Banking facilities, whatsoever the reason of the Customer’s obligation of the same

to the Bank (or if the Account is a Joint Account, any such indebtedness of any of the
Customers to that Joint Account to the Bank, whether several or joint or otherwise) and
whether in the same currency as the Account or not. The Bank may effect any necessary
conversions at the Prevailing Exchange Rate of the Bank. All actual costs and expenses
incurred by the Bank in respect of the exercise of the said right of reconciliation shall be
for the account of the Customer and payable on demand.

12. Accounts in Foreign Currencies

The Customer may open Accounts in foreign currency with the approval of the
Bank and the transactions in this Account or these Accounts shall be effected only
by the Bank’s forms, applications, written instructions or any other means offered
by the Bank, in the same currency of the Account and subject to these Terms and
Conditions.

Cash withdrawal in Foreign Currency notes or traveller's cheques from Foreign
Currency Accounts will be subject to the Prevailing Exchange Rate of the Bank at
the time of withdrawal and commission determined by the Bank from time to time
and shall be announced when the withdrawal is made.

The Customer may transfer from its Foreign Currency Accounts to its Local Cur-
rency Accounts or vice versa at the Prevailing Exchange Rate of the Bank in the
same day of transfer. The Customer acknowledges that the Bank shall not be held
responsible for any exchange losses that the Customer may incur when transfer-
ring any amount from its Foreign Currency Accounts to another currency Accounts
unless the same are due to the Bank’s negligence, infringement or otherwise viola-
tion of these Terms and Conditions. The currency of the Customer’s debt may not
be converted to another currency without paying off the debt and on condition
that the conversion in this case shall be made at the Prevailing Exchange Rate of
the Bank when the conversion is made.

The Bank is entitled to refuse to issue cheque books for the Current Accounts in
Foreign Currency. The Bank may issue Cards for Accounts in Foreign Currency to
be used for cash withdrawal from ATM and purchases at point of sale.

All Deposits made at a currency other than the currency of the Account shall be
converted to AED first and then from AED to the currency of the Account at the
Prevailing Exchange Rate of the Bank at the time of depositing.

All Deposits in the Account in Foreign Currency through ATM shall be in AED.

All withdrawals from the Account in Foreign Currency made through the Card
within the UAE shall be in AED only and Prevailing Exchange Rate of the Bank in
respect to withdrawal by Cards shall be applied when debiting the Account.

All withdrawals from the Account in Foreign Currency made through the Card
outside the UAE shall be in the currency denomination prevailing in country of
withdrawal and Prevailing Exchange Rate of the Bank in respect to withdrawal
by Cards shall be applied when debiting the Account unless the ATM provides a
facility of dispensing the requested amount in the same Foreign Currency.

Wherever applicable in scenarios involving foreign exchange transactions, the
Customer appoints the Bank as his agent to buy for him the applicable amount of
the required currency by debiting the Account of the available currency at a rate
not more than the Prevailing Exchange Rate of the Bank either from a third party
or from the Bank itself (in case the currency to be purchased is already available
with the Bank). If the Bank is able to buy at a rate lower than the Bank Prevailing
Rate, the difference would be the Bank's incentive for its good performance as an
agent of the customer for the currency exchange.

. The Customer authorizes the Bank to invest in AED General Pool his Mudarabah
and Wakala Accounts deposits denominated in any currency in the the Prevailing
Exchange Rate of the Bank at the of beginning of every month and authorizes
the Bank to arrange Shariah compliant hedging in the Prevailing Rate whenever
is needed.

Joint Accounts

The Bank may open a Joint Account for two or more Customers with equality
among them, unless otherwise agreed upon.

The Joint Account shall be opened by all its holders or by one person or persons
holding a power of attorney from the owners of the Joint Account duly authen-
ticated by an official specialised authority. Operations of such account shall be
effected according to the agreement of the Account holders.

D)

dnldall

5I -4 Jolcioll puul 6pagioll Jlgoll y=td] gI &on dudg §I 4 pAATY ul Wnoll Jaad
6JA| dcing SI gI dyjlodiwnll 5.|IAgJI Jo §I Jiuwi ells a lay) mj.n_ou &ligra §I gl/g b
[@INET TN gl dillo dlolco §I wagod ddniuo &llo gI diigiao 6|A|A.u.lJ (laxao ;Lch_ul Jua
Aayiio Dl QlwAli gla 13] gl) wWpnall allal lay Jolcioll pljill (i gla L|I dapno

clguw pnall LI dj.u.u.o]l bl ggalay (HAll glolciall d.o@sl cu.ouLl [TRYe) 5IAI.\.u.|
<Al Wpnall g50ug Al pl wlwAlldloc guais eld gls clgug (els pe gI Jalaill gI d.DLD.LlLI
Gldaillg WAL a10a 9galg wapaoll Sl Ailwll Wpall low (Gag dygra Jigal dlloc gl
@aiwig Jolciall ulwn (lc dnldoll dA dujlao gagnAl Wpnall lai&in il diledll
.lall Aic sl

duiayl dnlacll AbbwAldl

ey La uLl.LQr_II mg pnaoll dddlgoy cu.uAI n_nJ_QLl dbbun aia Jolciall jaod
Lm;.ag.l §JAI Jilug GI gI dinAll dilogle’ gI diltlin gI pnall aalad Giph ge abwnll
.planlllg lhgpitll odal Lcu:lgg bl dlac gudil ddpnall

JO dinlull Glanil gI duialil cnlocll @IJgI G o sml ull gaig
dlgocllg (il agli u.a Wnaoll gl Aflull Wpnll pewl u.u_mul dAocll abbwAldl
g_mmjl cljal aic dilco (ggaig JAll <udg o Wpnall laxang Al

gl dnall dlacily dibbun Gl duiaill dlacll diblun o Jgas gf Jolciall gaay
jnall UI d.DLCLOle.CLIg . JHgaill ogl 4 WGnall gal Adlwll LCIJ.ICAJ|J_CLLI Jag guacll
UDC\J.Lo(sILJ.lgAJAJ_cJoLchImeﬁuunmmmmeGIULuggumug&uJ
wpnoll gaci Gl Tealy ella g4y ol o gl dlocy albwa ) duiadll dloclly diibun
Jolciall dos ,a (A dloc J1gaijgay ng ,olaalllg lhgpilll oAl didllao gl opLnai gI
Jeun dlalloda &4 JHgaill ggay UI Iypining Al ElA Alaw gga §JA| dlac I

. Haaill clja] cidg wpmall @Al Adlwll @yl

Apiall cnloelly dagidall dylall Abbuall Glag Hlas jlan] gad) 4 Gall dpnoll
Sdill ciawll didoc a4 lallaciuy dilwallodal didlh) u:l}.laDJUA_nJ ul UE.an
&l bldi pe clpill clilac u.cl gl LJxll dlinll o;.ml Jo

ai gog ’ngT ol Gl clwadldlac e dnlocy ggai LAl dlelandl dals Jigai aiy
LElanl crag wpmall gl Adlull dpnll e elldg alwall dlac L)

.oaq)all p_l.luik_lA__l g,ﬂ]l dipalljlan pe alwall 4 diclanll sloa gl

dAly dallagl plaAiuily pdi il duialll anlaclly abbwAll go diadill abgauwll 1o
dllac gagnAl wdpnall gal Aflull dpall jow (Guihi piig Jada pajall ggai dlgall
Al go gmAll Aic daliall plaAiul ciaull

dalal Jlochuly odi il dnialll anloelly AblwAll o diadill aligauwll &0
Giai olig .cnaull d_LLo.c laa oii il digall a 6l dloclly ggai dlgall ayla
onAllaic daliaill plaAaTwl caull uLLJ.Q.C WA Wdpnall §al Adlwll Gpall pew
dlac gudi) agliholl &iadl ciaw daliau Il dlfnll jlaa yagt ol lo abwAll o
.dbwAdl

Wpnall Jolcioll grey duiaf dnlac wpn cldac ganii Al L4 el Gihillols
opagioll dlaclly Gluall Lo Mall JuA o aglaall dlacll Ao al iy al ii5g
LCIJ.D_O“UDQ|LlJULCIJhU_OLOlLCIJ.n_Q“‘SAJAJLuJﬂLCIJ.DJU_CuJL,J_CA_IJ.I)JJ.CLLILLLLIA
clpill o wpnall $4aai llg (wWpnall gl laglph uglhall dlocll pagi Jia (4) dutdi
ailal guin Gle w@pnall fjala Gpall ggal wapnall g Adludl pall jew go Jél jen
Wpnll La Jolcioll ge &g didn

dlacll dllagllg djlaodl dbbwn adecagall dJ|g.O|JLD.LLLLIU jnall Jolciall LJag.ra.l
@pnaoll gl Adhull @pall peuny q;\l;.ll Aic gaalb olall 5]Lm.uu3]l dilcg ] u.l.uasll

yeuul lepd alialdl agadll clab dpnall Jagig GA)LLDJ.Q_LLI Js L}ng.l dgl 4
dalll aic Glguwill ] Adll

dSpuiioll Abbwall

UE.J,QJLop.am&asghuﬂhuﬁlgl@&mwlﬁpmohhu;&mdmm&ﬂgm
el WAy glail ellia

Ln.lg.ﬂ.ld.amuol.u.l dogidmmmumxlubnimdodwluhmlam
o4 LClHg .dnito dlow) dal jo dtlc laano k_]j.I.LLLQ“ [@[Tk]) ubnl Jo Ialo
d_lbnl Glail bl 1Aa §)la] dia1s




dil 2l dpno
ALHILAL BANK

To open a Joint Account, two or more Customers will be required to duly complete
and sign (or otherwise confirm or accept) the applicable Account Opening Appli-
cation(s) and other related documents for Joint Account holders. Unless otherwise
agreed, each Customer will have equal access and equal rights to operate all the
Joint Accounts and services which can be operated via a Joint Account. In addi-
tion, the following conditions shall apply in respect of Joint Accounts:

. these Terms and Conditions shall constitute an agreement between the Joint
Account holders to be jointly and severally liable as well as between the Joint
Account holders and the Bank.

. instructions in respect of a Joint Account may be given by the authorised Cus-
tomer(s) as specified in the Account Opening Application (including withdrawal in
favour of the signatory/signatories thereof) and the Joint Account holders hereby
accept and ratify all actions carried out by the Bank pursuant to such instructions.

. unless otherwise agreed, all the Joint Account holders shall be jointly and severally
responsible for any debit balance arising on the Joint Account for any reason (and
any other liability that may be incurred). The Joint Account holders’ liability and
their responsibility will not be discharged or otherwise affected by the death or
incapacity of any one or more of them.

. the Bank shall be authorised to accept for deposit or credit to the Joint Account
any cheque, instrument, transfer or payment order issued in the name of one or
more of the Joint Account holders.

. subject to the Bank’s policies, the Bank shall have the right to issue the Card and
PIN to each or select of the Joint Account holders if each of them is authorised to
handle the account by a single signature only, and they will be held individually or
jointly responsible for all liabilities that occur from using this service.

the Bank may continue to rely upon the information provided in the Account
Opening Application until it is notified to the contrary by any one or more of the
Joint Account holders.

. in the event of the demise of a Joint Account holder, the other Account holders
must give notice to the Bank of that fact within a reasonable time of the date of
death or loss of capacity, the Bank shall thereupon suspend the withdrawal from
the Joint Account from the date of notification until a successor is appointed and
may freeze or suspend operation of the Joint Account.

. the Terms and Conditions of the Current Accounts and Mudarabah Accounts
shall apply to the Joint Account and shall be an integral part of these Terms and
Conditions and completing them in a manner that shall not prejudice the Terms
and Conditions of the Joint Account.

Minor Accounts

An account (the “Minor Account”) may be opened by the Bank at the request
of the father, legal guardian or mother (as the grantor) (together the “Natural
Parent”) for the benet of the minor.

The Natural Parent hereby undertakes that the account shall be opened

and operated at all times by such Natural Parent for the benefit of the minor
irrespective of the mode of operation or the functionality of the account. The
Bank shall honour any transactions or instructions as received by it through any
authorized mode or channel with respect to the account on the assumption that
such transactions or instructions are being carried out or provided by the relevant
Natural Parent for the benefit of the minor without independent verification
thereof.

A Minor Account may only be opened if the Natural Parent of such minor has an
active account with the Bank and retains such account for the duration of the
Minor Account.

The Minor Account shall be a savings account and the deposits shall be invested.

The Natural Parent represent and undertake to the Bank that any information
and/or documentation that he provides to the Bank will be complete, true and
accurate. The Natural Parent authorise and agree to the Bank's verification of any
such information from whatever sources it considers appropriate.

The Natural Parent must notify the Bank promptly and keep it updated of any
change in the Natural Parent's and/or the Natural Parent's child's Address,
nationality, residence status (including tax residence) or any other information,
signature and/or documentation that the Natural Parent has provided to the Bank
from time to time. Upon update or renewal of any Documents, the Natural Parent
must promptly provide the Bank with up-to-date copies thereof, as well as any
information and/or documentation affected by such update.

Minor Account opened by the mother (as the grantor)

. Donation to Minor Declaration
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The mother requesting to open a minor account acknowledges the following:

14.8.

. The mother hereby confirms that the account is for the benefit of the minor and

for the purpose of depositing and saving in it for the minor.

. No withdrawal by the mother may be made therefrom, except for the sole purpose

of providing for the minor.

. No banking facilities or Cheque books may be requested under the Account, which

shall not be used as a security for any banking facilities provided to the mother,
the minor, or any other person. The mother hereby stipulates that the guardian
shall have no authority whatsoever over the Account.

. The mother further confirms that in the event she applies to the Bank to obtain

a Card for this account, this will be on her own sole responsibility. The mother
undertakes to use the Card by herself and not to allow any other party to use it. All
withdrawal amounts and/or Debit transactions will be for the sole purpose of pro-
viding for the minor. The Bank shall not be responsible to validate any withdrawal
transactions and/or Debit transactions made through the Card or made by any
other party.

. The mother is fully aware that funds from this account can be withdrawn through

a teller in the Bank’s branches or an ATM for the purpose of providing them to the
minor.

The mother hereby absolutely and irrevocably discharges the Bank and its
employees from any liabilities, direct or indirect, arising from the opening of the
Account.

. The Mother, as the Grantor, understands and agrees that she will at all times

maintain an account with BANK for the purposes of opening a Minor Account(s)
linked to her Customer Information File.

. Only the mother, as the Grantor, will be allowed to deposit or withdraw money

from the minor account and all external transfers and deposits will be restricted.

Natural Parent Undertakings

By opening an account for a minor, the relevant Natural Parent confirms and undertakes

that

a.

the Bank may issue a login and password to the minor at request of and at the
sole risk and liability of the relevant Natural Parent.

. any unauthorised access or loss of funds from the account will be at the sole

responsibility of the relevant Natural Parent.

. the relevant Natural Parent is solely and exclusively liable and responsible for all

charges, expenses and fees incurred or due and payable on the in connection with
minor’s account.

. the relevant Natural Parent is solely and exclusively liable and responsible for all

actions by the minor on the account where such actions may cause the Bank
irreparable harm or damage or where the Bank may incur a loss or liability as a
result of the minor’s actions.

. that the minor shall not do anything that affects the integrity or security of the

account, Al Hilal App or causes (or may cause) harm, damage or unreasonable
inconvenience to us or other users of Al Hilal App.

the death or insolvency of the relevant Natural Parent or the fact that the minor
has reached the age of majority, under the applicable law, shall not affect the
liability of the relevant Natural Parent and the liability of the relevant Natural
Parent will be binding on his/her/its heirs, executors and administrators and his/
her/its estate and effects.

. the relevant Natural Parent shall do, perform and execute and cause to be done,

performed and executed any act, deed, matter or thing which the Bank may
require for the Bank's further security.

. any notice from the Bank in respect of the account attributed to the minor, or any

of its functionalities including login and password, may be given by the Bank by
delivering it to the relevant Natural Parent personally, by electronic email or by
posting it to the latest address recorded with the Bank.

the relevant Natural Parent must notify the Bank of any change to his/her/its
address and proof of posting to such last notified address shall be conclusive
proof of the notification at the time when it ought to be delivered in due course by
the post even if the notification may be returned through the post undelivered.

Natural Parent Indemnity
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The Natural Parent hereby agrees and undertakes to indemnify, defend and hold
harmless the Bank and its respective directors, officers, employees, represent-
atives, agents and assigns from and against any and all loss, liability, expense,
damages, costs (including legal costs and lawyer's fees incurred) in relation to any
judgments, suit, action, claims, regulatory investigation or action arising out of:

. a breach by the relevant Natural Parent of its obligations under these terms and
conditions.

. the acts, representations, misrepresentations, wilful misconduct or negligence
of the Natural Parent in performance of its obligations under these terms and
conditions.

. the issuance of the account password to the minor.

. any transaction done, instruction provided, information given by the minor or the
relevant Natural Parent with respect to the account for the minor through Al Hilal
App and other systems whether the same is done directly from the login of the
minor or by virtue of it being linked with the relevant Natural Parents internet Al
Hilal Bank App.

TYPES OF ACCOUNTS

Current Account

The Customer, as lender, shall deposit the credit balance in the Current Account
as a benevolent loan granted to the Bank and is guaranteed by the Bank, on
which no profit, any other form of return or contingent, even as a common
practice, benefits is payable on the balance of the Current Account. The Bank
undertakes to pay any amounts outstanding in the Current Account in full upon
demand, subject to the Customer’s compliance with these Terms and Conditions.
The Bank may invest all amounts outstanding in the Current Account in such man-
ner as the Bank, in its absolute discretion; deems fit. All returns on such investment
shall be the Bank’s own property and the Current Account holder shall not receive
any part thereof. The Current Account shall be subject to the minimum balance

or average balance requirements as may be agreed on with the Customer from
time to time. If the Customer’s Current Account balance falls below the minimum/
average balance requirement, always subject to the Central Bank’s regulations
and directions, the Bank shall charge the monthly fee specified in the Schedule

of Fees announced in the Bank. The Bank may accept to open Current Account in
Foreign Currency approved by the Bank from time to time, in such case, the Terms
and Conditions of Accounts in Foreign Currencies and all other related terms shall
apply on the Current Account.

Withdrawals from a Current Account shall be made in accordance with Clause
(3.3) Deposits in the Current Account shall be accepted in all branches of the Bank
in and outside the UAE by cash, transfers, cheques drawn on the Bank’s branches
or local Banks or through the Bank’s ATMs or in any other means approved by the
Bank.

The Bank shall have the right to refuse to pay any payment orders or cheques
written on forms other than the Bank's forms, without any responsibility
whatsoever on the part of the Bank.

The Customer shall draw cheques and issue orders and instructions in Arabic or
English languages. The Bank shall not accept cheques, orders and instructions
written in any other language.

The Bank shall have the right, without any obligation, to honour the value of
cheque or other negotiable instruments (in accordance with the rules and
principles of the Islamic Shariah) drawn on the Current Account even if this were
to cause the Current Account to be overdrawn. The Customer undertakes to pay
all the due amounts in the Customer’s overdrawn Current Account immediately
upon the request of the Bank.

The Bank shall have the right to refuse to pay the value of the cheques, drawings
and payment orders drawn on the Account if the balance is not sufficient, even
if the Customer has credit balance in any other Accounts, unless the Customer
has prearranged with the Bank to cover the amount of cheques, or any other
withdrawals from any of his current or saving accounts with the Bank.

The Bank shall accept from the Customer any stop payment of cheque in case it
is lost or in case of the Customer’s Bankruptcy or in other circumstance as shall
be allowed by law and agreed by the Bank. However, the Customer will bear any
actual loss, damage and cost (including legal cost) due to these incidents.

The Customer shall take due care of the chequebook, and shall bear full
responsibility and liability in respect of the issuance and use of any cheques

and shall be responsible in all cases arising out of theft of the chequebook or

the misuse thereof or of any of the cheques contained therein, including forgery,
regardless of whether the aforementioned misuse was committed by any
employee(s) of the Customer or by any other person. The Customer shall sustain
all the consequences of the default and indemnify and hold the Bank harmless in
all respects. The Customer will promptly notify the Bank of the loss or theft of any
cheque or payment instrument and will return to the Bank or destroy any unused
cheque, payment instruments and related materials when the relevant Account is
closed. The Customer shall not give any of the chequebooks to any third parties.
The Customer shall immediately inform the Bank, upon the loss or theft of a
chequebook, in the absence of which otherwise the Customer shall bear all the
consequences in cases of its misuse.
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The Bank has the right to refuse issuing a chequebook to the Customer, without
giving any reason.

. The Bank has the right to close the Current Account and to cause the Customer’s
name to be blacklisted in accordance with the regulations of the Central Bank in
force from time to time.

The total amount of cheques drawn on the Current Account but not yet presented
for payment must not, at any time, exceed the available balances on the Current
Account and available for withdrawal. The Bank is not obliged to honour cheques
drawn against unrealised or uncleared payments into the Current Account. The
Bank shall collect a charge, which is specified in the Schedule of Fees, on any
cheque that is returned unpaid for lack of funds and on any cheque deposited for
collection before a period of its due date which is the period specified by the Bank
at the time of the deposit of the cheque taking into consideration the Central
Bank’s regulations and directions.

Mudarabah Accounts

Qualifying Accounts

Only Mudarabah Accounts which satisfy the required balance for the account to be eligi-
ble for profit as agreed upon with the Bank shall be the Qualifying Accounts for receiving
profits of the profits accrued. To the extent and for the period any Mudarabah Accounts
do not meet this requirement, such Accounts shall:

a. not be entitled to any returns of whatsoever nature (including profit).

b. The available balance will not be invested for the benefit of the Mudarabah
account holder, and this amount would be treated as an amount deposited in a
current account.

General Terms of Mudarabah Accounts

. Under a Mudarabah Account, the Customer as the owner of funds (“Rab al-Maal”)
authorises the Bank which accepted such authorisation as the )*Mudarib”( to
invest the Customer’s funds deposited in the Mudarabah Account (“Mudarabah
Capital”) through a designated Mudarabah pool or General Mudarabah pool
or any other Mudarabah pool or the General Pool as may be determined by the
Bank according to the rules and principles of Islamic Shariah in such manner as
the Bank, in its absolute discretion, deems fit. The Mudarabah Capital owned by
the holders of the Mudarabah Accounts (“Mudarabah Account Holders”) in the
Mudarabah pool capital (“Mudarabah Pool Capital”) and the owner of the funds
has authorised the fund manager to mix the Mudarabah Capital with its own
funds of the equity rights, balances of the of Current Accounts, other accounts
deemed as Current Accounts and others in which the Bank is authorised to invest.

. The investment shall include the whole Mudarabah Capital except such amount
necessary for the obligatory reserve and for the purposes of cash liquidity as
prescribed in the instructions of the Central Bank. If the amount necessary for the
purposes of cash liquidity is invested and generated a profit, such profit shall be
treated as profits accrued on the Mudarabah Capital.

. The Customer may make withdrawals from any Mudarabah Accounts in ac-
cordance with Clause (3.3) except the Investment Deposit Account withdrawal
of which is subject to specific conditions in accordance with these Terms and
Conditions.

. The Mudarabah Capital or credits of the Mudarabah Account shall not be
warranted by the Bank unless in cases of Bank's negligence, infringement or
otherwise violation of these Terms and Conditions.

. The Mudarabah Account Holders authorise the Bank to retain the profits of
finances or investments determined to be retained by the Internal Shariah
Supervision Committee due to Shariah noncompliance in the execution of the
finance or investment to be dispensed in charity as per its instructions.

The Mudarabah Account Holders shall authorise the Bank to provide exemption
from the profits, financing amount in the philanthropies, if necessary, or for
commercial purposes including the prizes for premature payment as may
determine in all cases by the Internal Shariah Supervision Committee.

Investment and Allocation of Profits

. The Mudarabah Pool Capital shall be invested by the Bank in a joint investment
pool the(“General Pool”) on which the funds of Bank’s shareholders in terms of
equity rights, credits of Current Accounts and credits of other accounts deemed
as Current Accounts and may include the funds authorised to be invested by the
Bank on the basis of Investment Agency (as may be applicable in the Bank), a
partnership relation (“Partnership”) is established between such funds and the
Mudarabah Pool Capital and constitute together a (“Partnership Capital”).

. In order to calculate and allocate the realised profits, the Bank shall make a
balance sheet (with the other necessary financial statements) for the general
pool for the period for which the profits are calculated and allocated on the basis
of constructive liquidation (valuation) to ensure the soundness of the partnership
capital and the realisation of Profit to be allocated, if any. The profits realised by
the general pool ("General Pool Profits”) after deducting the fees and expenses
(as may applicable in the Bank in relation to the allocation of fees and expenses
among the general pool and shareholders shall be allocated as follows:
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The profits of the general pool shall be proportionately allocated amongst the
depositors of the partnership capital as per the percentage share in the general
pool owned by each depositor when the financial statement is made, or by the
other manner applied by the Bank, if any.

. The Bank shall, as Mudarib, obtain its share of the profits of the Mudarabah Pool
Capital (the “"Mudarabah Profit”). The share shall be determined in accordance
with the predetermined percentage of the Mudarabah Profit (“"Mudarib’s Profit
Share”).

. After the deduction of the Mudarib’s Profit Share from the Mudarabah Profit, the
remaining sum of the Mudarabah Profit determined as per the predetermined
percentage of the Mudarabah Profit (“Mudarabah Account Holders’ Share in
the Profit”) shall be for the Mudarabah Account holders as fund owners and the
Mudarabah Account Holders’ Share in the Profit shall be distributed amongst the
Mudarabah Account Holders as per the weightings applied by the Bank (“Weight-
ings”).

. The updated and prevailing Mudarib’s Profit Share, Mudarabah Account Holders’
Share in the Profit and Weightings applicable to each Category will be displayed
in the Bank’s branches and/or Al Hilal App and/or Bank website. The announced
profit shares and weightages apply to all accounts opened after their publication.
The Bank reserves the right to vary the Mudarib’s Profit Share and the Mudarabah
Account Holders’ Share in the Profit and/or the Weightings from time to time at its
sole discretion (after obtaining the approval of the Internal Shariah Supervision
Committee) and shall announce the same in visible place in the Bank’s branches
and/or Al Hilal App and/or Bank website or by special notice to be served to the
Mudarabah Account Holders. Such variation shall be deemed to be effective upon
the commencement of the Profit Calculation Period immediately succeeding
such variation provided that such announcement or notice shall be made prior to
at least sixty (60) calendar Days of such period. The Customer shall be deemed
to have accepted such variation if the Bank does not receive any notice to the
contrary within the 60-day period mentioned above.

. The Customer acknowledges that nothing in these Terms and Conditions shall be
construed in any case as being a warranty or a representation by the Bank of any
guaranteed profits, or any guaranteed payment of any part or the entire portion,
in respect of the Mudarabah Account Balances. The Customer is aware that all
balance in the Mudarabah Accounts (including the Investment Deposits) are
exposed to potential losses arising out of a potential loss and that such losses may
even affect the principal amount of the funds deposited (Mudarabah Capital) by
the Customers in the Mudarabah Account.

. In respect of the Savings Account, profits shall be calculated on the minimum bal-
ance for the relevant period of profits calculation of the Savings Account and shalll
in respect of an average balance Savings Account be calculated on the monthly
average balance of the Savings Account for the relevant Profit Calculation Period
of the account. The calculation shall be made using either method as applied and
declared in the Bank at the time of opening the Account. The profit calculation
period for the Savings Account calculated based on the minimum balance shall
be one (1) calendar month starting from the first day of the month succeeding
the deposit of the first amount at or after the opening of the account. Unless such
deposit is made in the first day of the month on which the account is opened, the
period shall then commence of that day.

. To the extent and for the period any Mudarabah Accounts do not meet the
minimum balance or average balance requirements, such Accounts shall be
subject to the charges and fees specified in the announced Schedule of Fees.

In cases where the Bank determines to pay to all or some Mudarabah Account

Holders an amount higher than the profits due to them as per the achieved profits
by way of donation of the Bank’s Shareholders profits, such donation shall not ob-
ligate the Bank to make such donation in the future whatsoever the times of recur-
rence and shall in all cases remain optional for the Bank at its absolute discretion.

. In cases where a Savings Account is closed prior to the applicable Profit Payment
Date, the Customer agrees that it shall not be entitled to receive the profits
accrued on the Mudarabah Capital for the relevant month in which the Account
is closed or accrued and undisclosed profits from previous periods and agrees to
receive an amount equivalent to the account balance on Takharuj basis for that
month. However, the profits calculated and announced for the month(s) preced-
ing the month in which the Account is closed and have not yet been paid to the
Customer shall be paid upon the closure of the Account except for the amounts
due to the Customer of the Investment Risk Reserves and Profit Equalisation
Reserves included in the said Takharuj.

. The Mudarabah Account Holders authorise the Bank, to retain, if required,
a certain percentage of the Mudarabah Profit of the realised profits due to
be allocated to in the Investment Risk Reserves but shall not exceed certain
percentage of such share as the percentage applied and declared by the Bank, if
any, upon approval by the Bank’s Internal Shariah Supervision Committee on the
same, for the purposes of protecting against the future loss for which the Bank
shall not be liable and maintaining the stability and sustainability of the regular
allocation of the profits on the Mudarabah Account Holders as per the market
rates in the future under the following controls:
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the balance of the Investment Risk Reserves shall always remain the right of the
Mudarabah Account Holders owning the Mudarabah accounts in the Bank at
any time and the Bank shall not have the right to deduct for itself any amount

of this balance, and at the liquidation of the Bank the said reserve balance shall
be allocated to the Mudaraba Accounts Holder existing at that time. If anything
remained thereof, it shall be dispensed in charities as determined by the Internal
Shariah Supervision Committee.

. upon the allocation of the Investment Risk Reserves or any part thereof to the
Mudarabah Account Holders, such allocation shall be made according to the
Weightings or on pro rate bases or in any other manner as may have been agreed
between the Bank and the Customer at the Account opening date, any accounts
or category shall not receive more than what it deserves in accordance to that.

. to facilitate the matter, it is allowable to establish a sub Investment Risk Reserve
for each kind/type or category of the Mudarabah accounts according to the
aforesaid roles.

. the Investment Risk Reserves balance shall be invested for such reserve on Mu-
darabah basis under the same Terms and Conditions of the Savings Account, if a
sub reserve has been established for each type of the Mudarabah accounts, then
the reserve balance shall be invested under the same Terms and Conditions of this
account and in this case the Investment period for the Investment Deposit shall
be one month.

The Mudarabah Account Holders shall authorise the Bank, to retain, if required,
part of the Profit of the Mudarabah pool (Mudarabah Profits) of the realised profits
due to be allocated to the Mudarabah Account Holders and the Bank in the Profit
Equalisation Reserves but shall not exceed certain percentage of such profits
which shall be the percentage applied and declared by the Bank , if any, upon ap-
proval by the Bank’s Internal Shariah Supervision Committee on the same, for the
purposes of maintaining the stability and sustainability of the regular allocation

of the profits on the Mudarabah Account Holders as per the market rates in the
future under the following roles:

at all times, the balance of the Profit Equalisation Reserves shall remain the right
of the Mudarabah Account Holders owning the Mudarabah Accounts and the
Bank. The Bank shall not be the sole owner of such Profit Equalisation Reserves,
and in case of liquidation of the Band, the said reserve Account shall be allocated
to the Mudarabah Account Holders existing at that time. If anything remained
thereof, it shall be dispensed in charities as should be determined by the Internal
Shariah Supervision Committee.

. the Profit Equalisation Reserves balance shall be invested for such reserve on
Mudarabah basis under the same Terms and Conditions of the investment of the
Partnership Capital in the General Pool.

. upon the allocation of the Profit Equalisation Reserves or any part thereof to the
Mudarabah Account Holders, such allocation shall be made as per Mudarabah
Profit allocation principles.

If the profits are calculated and not paid to the Customer in accordance with
these Terms and Conditions, the Customer hereby authorises the Bank to invest
such profits under the same Terms and Conditions of their respective account.

. The Mudarabah Account Holders shall authorise the Bank to pay the Zakat of
the Investment Risk Reserves balance and their respective share in the Profit
Equalisation Reserves balance and dispense the same as may be determined by
the Internal Shariah Supervision Committee.

the Bank may at its discretion restrict/limit the number of withdrawals through
the branches permissible during a calendar month from any Account, and if the
number of withdrawals exceeds the number of transactions specified by the Bank,
then the Bank may collect a service charge specified in the Schedule of Fees for
each additional withdrawal transaction exceeding such limit.

Special Terms of the Investment Deposit Accounts

. the General Provisions of Mudarabah Accounts shall apply to the Investment
Deposit Account and the following additional conditions shall also apply:

in relation to an Investment Deposit Account, the Customer shall select a fixed
Investment Period (or such other periods approved by the Bank), provided that the
minimum fixed Investment Period shall be one (1) calendar month;

. the profit on the Investment Deposit Account shall be calculated based on the
realised profit and shall be paid to the Customer either:

on the first Profit Payment Date falling immediately after the expiry of the Invest-
ment Period; or

ii. on Profit Payment Dates at such certain intervals as may be mutually agreed to

between the Customer and the Bank (if such agreement exists).

. unless otherwise instructed to the Bank by the Customer fifteen (15) Banking Days
before the expiry of Investment Period, the deposit shall be renewed automatically
on the same Terms and Conditions. The Customer may opt to, when opening the
Investment Deposit Account, add the achieved and allocated profit to the deposit
at the renewal to be invested with it and may opt not to add the same.
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. the profit calculation period for the investment deposit shall be determined as
may be requested by the Customer when opening the Investment Deposit Account
and approved by the Bank and shall in any case commence from the Banking Day
following the deposit of the investment deposit funds.

. the minimum limit for accepting the opening of an Investment Deposit Account
in AED or other currencies shall be determined by the Bank from time to time.
Except for the investment term of deposits in AED, the Bank is not bound to
repay deposits upon liquidation or closure of their Accounts in the same currency
deposited but undertakes payment by issuing a demand draft or transfer of the
same currency deposited at the Prevailing Exchange Rate of the Bank as on the
day of repayment of the said deposit.

. the Bank is not bound to accept the closure of the Investment Deposit Account
liquidation and withdrawal of the deposit request from the Customer before the
expiry of the Investment Period. In special cases the Bank may allow withdrawal of
the deposit prior to the expiry of the investment period in consideration of Takha-
ruj amount to then be agreed upon as may be accepted by the Bank. If the depos-
it profit was calculated and announced for the month(s) preceding the month in
which Takharuj is made and has not yet paid to the Customer, the same shall be
paid to the Customer at the time of Takharuj except for such amounts due to the
Customer in the Investment Risk Reserves or in the Profit EQualisation Reserves as
the same shall be included in the Takharuj. The Customer shall, in the requests of
liquidation and withdrawal of equal value of AED One (1) million or more, notify the
Bank of such requests five (5) working days prior notice of the date of liquidation.

. conditional upon compliance with the aforementioned, the liquidation and
withdrawal of the deposit shall only be made in whole and is not acceptable to be
partial and is made on the Takharuj basis and the amount paid to the Customer
shall be the consideration of Takharuj as agreed upon between the Customer and
the Bank.

16.5. Special Types of Mudarabah Accounts
The Bank may add special types of Mudarabah Accounts provided that the Terms and
Conditions of the same shall be specified in relevant Addendums issued later.

17. Wakala Accounts

17.1.  Qualifying Accounts

Opening a Wakala is conditional upon successful deduction of investment amount
(“Wakala Capital”) from Customer account.

17.2. General Terms of Wakala Accounts

. The Customer (“Muwakkil”) appoints the Bank (“Wakil”) to be the agent of the
Muwakkil for the investment of the Muwakkil's funds through (Wakala Capital) and
as part of the Wakil's General Pool and authorises the Wakil to:

enter into Shariah compliant/acceptable transactions on behalf of the Muwakkil
and for the Muwakkil’s account.

. do all acts as fully as the Muwakkil could do itself with respect to such transactions
through purchase agreements, sales agreements or other agreements.

. negotiate on behalf of the Muwakkil in relation thereto.

. exercise on the Muwakkil's behalf all other related powers necessary to enable it to
fulfil its obligations under Wakala.

. The Wakil accepts to act as an agent for the Muwakkil on restricted limited agen-
cy. Except as expressly provided herein or where required by law, the Wakil shall
not have any authority to represent or bind the Muwakkil, or purport to do so.

. The Wakil hereby agrees with the Muwakkil that it shall, in performing its obli-
gations under this Agreement, look after the interests of the Muwakkil and act
dutifully and in good faith and shall administer any investment transaction with
the same degree of care as it exercises with regard to similar transactions which
it would administer on its own account. The Wakil shall have liability to the Mu-
wakkil if it acts in bad faith or with reckless indifference to the Muwakkil's interest
and shall compensate the Muwakkil in respect of all actual costs and expenses
suffered or incurred by the Muwakkil as a consequence of the Wakil's failure to
comply with any of the terms and conditions herein.

. The Muwakkil as principal shall bear all the risks associated with the acts of the
Wakil when the Wakil is acting as agent for the Muwakkil except those risks result-
ing from the Wakil acting in bad faith or with reckless indifference or in violation of
the terms and conditions herein, in which case the Wakil will bear the risks.

. The Wakala Capital or credits of the Wakala Account shall not be warranted by
the Bank unless in cases of Bank's negligence, infringement or otherwise violation
of these Terms and Conditions.
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. The Wakala Account holders shall authorise the Bank to retain the profits of
finances or investments determined to be retained by the Internal Shariah Super-
vision Committee due to Shariah noncompliance in the execution of the finance or
investment to be dispensed in charity as per its instructions.

. The Wakala Account holders shall authorise the Bank to provide exemption from
the profits, financing amount in the philanthropies, if necessary, or for commercial
purposes including the prizes for premature payment as may be determined in
any event by the Internal Shariah Supervision Committee.

Implementation and Performance

. Any amount that the Wakil earns in excess of the Expected Profit will be retained
by the Wakil as a Wakil Incentive.

. The Wakil shall arrange for collection of funds on behalf of the Muwakkil and is
hereby authorized to execute and deliver any document or transfers which are
necessary in connection therewith.

. Upon the Customer’s selection for automatic renewal, the Wakala deposit will be
automatically renewed on the same terms. The expected profit for the renewed
Wakala deposit will be based on the prevailing expected profit rates announced in
the Bank at the time of renewal. The Customer may opt to, when opening Wakala
deposit, add the achieved and allocated profit to the deposit at the renewal to be
invested with it and may opt not to add the same.

. Subject to clause 17.1 and 17.3.c mentioned above, once the Wakala Capital has
been paid to the Wakil and invested by the Wakil on the Muwakkil's behalf, the
Wakil undertakes to pay the due Amount based on the results of the Investment
to the Muwakkil on the Maturity Date or the Termination Date, as the case may be,
free from any deductions, set off or withholdings of any kind to such account as
the Muwakkil determines.

17.4. Representations and Warranties

Each Party hereby at all times during the term of Wakala to represent and warrant for
the benefit of the other Party that:

a. it has the legal capacity to enter into Wakala;

b. as of the date of Wakala, it will be binding and enforceable upon it and the entry
into the Wakala will not violate the terms of any other agreement to which itis a
party.

17.5. Wakala Deposit Termination

If the Muwakkil wishes to terminate the Wakala Deposit prior to the Maturity Date, the
Muwakkil shall request directly from the Wakil. The Wakil may accept or reject such
termination. In case of early termination, the Expected Muwakkil Profit applicable at the
time of termination might be zero.

17.6. Special Terms of the Wakala Saving Account

The general terms and conditions for Wakala accounts apply to the Wakala Savings
Account (“WSA”) and its related sub-accounts, such as the Savings Plus Account ("SPA”).
The following additional conditions also apply:

17.6.1. The WSA may have different tiers, determined by the bank based on expected
profit rates and the minimum or average balance required for each tier, as de-

clared on the Bank’s App and/or website.

. The SPA does not provide debit card nor cheque book. The customer can transfer
the balance across accounts.

. Qualifying Accounts

. The minimum balance to open SPA for Customers is AED 5,000.

. The required monthly average balance for the WSA to be eligible for profit is AED
5,000.

. Only WSA which satisfy the required balance for the account to be eligible for
profit as agreed upon with the Bank shall be the Qualifying Accounts to receive
profits of the accrued profits. To the extent and for the period any WSA do not
meet this requirement, such Accounts shall:

Not be entitled to any returns of whatsoever nature (including profit).
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2. The available balance will not be invested for the benefit of the WSA holder, and
this amount would be treated as an amount deposited in a current account.

. Investment and Allocation of Profits

. The Wakala Pool Capital shall be invested by the Bank in a joint investment pool
the (“General Pool”) on which the funds of Bank’s shareholders in terms of equity
rights, credits of Current Accounts and credits of other accounts deemed as Cur-
rent Accounts and may include the funds invested by the Bank on the basis of Mu-
darabah (as may be applicable in the Bank), a partnership relation (“Partnership”)
is established between such funds and the Wakala Pool Capital and constitute
together a (“Partnership Capital”).

. In order to calculate and allocate the realised profits, the Bank shall make a
balance sheet (with the other necessary financial statements) for the General
Pool for the period for which the profits are calculated and allocated on the basis
of constructive liquidation (valuation) to ensure the soundness of the partnership
capital and the realisation of Profit to be allocated, if any. The profits realised by
the General Pool (“General Pool Profits”) after deducting the fees and expenses
(as may applicable in the Bank in relation to the allocation of fees and expenses
among the General Pool and shareholders shall be allocated(.

. The Customer acknowledges that nothing in these Terms and Conditions shalll
be construed in any case as being a warranty or a representation by the Bank
of any guaranteed profits, or any guaranteed payment of any part or the entire
portion, in respect of the Wakala Account Balances. The Customer is aware that
all balance in the Wakala Accounts (including the SPA and Wakala Deposits) are
exposed to potential losses arising out of a potential loss and that such losses may
even affect the principal amount of the funds deposited (Wakala Capital) by the
Customers in the Wakala Account.

. In respect of the WSA, profits shall be calculated on the minimum balance for the
relevant period of profits calculation of the WSA and shall in respect of an average
balance WSA be calculated on the monthly average balance of the WSA for the
relevant Profit Calculation Period of the account. The calculation shall be made
using either method as applied and declared in the Bank at the time of opening
the Account.

. To the extent and for the period any WSA do not meet the minimum balance or
average balance requirements, such Accounts shall be subject to the charges and
fees specified in the announced Schedule of Fees.

. Expected Profit Rate

. the updated and prevailing expected profit rate, applicable to each tier will be
displayed in the Bank’s App and/or website and/or any other channel as deemed
appropriate by the bank. The updated expected profit rate will be applied to all
accounts opened subsequent to the announcement. The Bank reserves the right
to vary the expected profit rate from time to time at its sole discretion and shall
announce the same in the Bank’s App and/or website or by special notice to be
served to the WSA holders. Such variation shall be deemed to be effective upon
the commencement of the Profit Calculation Period immediately succeeding
such variation. The Customer shall be deemed to have accepted such variation if
he/she does not close his account before the start of the new Profit Calculation
Period.

. In cases where the Bank determines to pay to all or some Wakala Account holders
an amount higher than the profits due to them as per the achieved profits by way
of donation of the Bank’s shareholders profits, such donation shall not obligate
the Bank to make such donation in the future whatsoever. The times of recurrence
and shall in all cases remain optional for the Bank at its absolute discretion.

. In cases where a WSA is closed prior to the applicable Profit Payment Date, the
Customer agrees that it shall not be entitled to receive the profits accrued on the
Wakala Capital for the relevant month in which the Account is closed or accrued
and undisclosed profits from previous periods and agrees to receive an amount
equivalent to the account balance on Takharuj basis for that month. However, the
profits calculated and announced for the month(s) preceding the month in which
the Account is closed and have not yet been paid to the Customer shall be paid
upon the closure of the Account.

Special Types of Wakala Accounts
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The Bank may add special types of Wakala Accounts provided that the Terms and Con-
ditions of the same shall be specified in relevant Addendums issued later.

Card Transactions

This Clause applies to the use of a Card issued and provided by the Bank to a
Cardholder in addition to any specific terms under clause 14 (Minors).

Issuing of Cards
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. All Cards are the property of the Bank. The Cardholder must immediately return
all Cards to the Bank or its Agent upon request by the Bank or its Agent. The Bank
reserves the right to suspend the Card at its absolute discretion and/or terminate
the Card with or without prior notice and in whatever circumstances it deems fit.

. The Card may be collected by the Cardholder or sent by the Bank by courier to
the address notified to the Bank by the Cardholder or received digitally via Al Hilal
App. In the event of the Card being sent by courier, the same shall be at the sole
risk of the Cardholder.

. Upon receipt of the Card, the Cardholder shall use Al Hilal App, or SMS to activate
the card. The Customers signature on receipt acknowledgment slip is proof of
delivery and shall constitute receipts of card.

. Post confirmation of receipt, signature, use or activation of the Card shall consti-
tute binding and conclusive evidence of the confirmation of the Cardholder to be
bound by these Terms and Conditions.

. In the event that the Cardholder does not wish to be bound by these Terms and
Conditions, the Cardholder shall destroy the Card and refrain from using the card.

The Card is not transferable and shall be used exclusively by the Cardholder and
the Cardholder agrees not to disclose the PIN, TIN or SMS PIN to any third party.
The Card may not be pledged by the Cardholder as security for any purpose
whatsoever.

. The Bank shall not be liable for any circumstances affecting the use of the Card
including but not limited to:

the failure of any merchant to accept or honour a Card;

. the manner in which the refusal to accept the Card is communicated:;

. any machine, data processing system or transaction link malfunction, strike or
dispute relating to the transfer of funds, provision of information or the goods or
services purchased;

. limitation of funds available through an ATM; or

. the Bank declining to approve any Financial Transaction or purchase transaction
which is proved to be contradicting or is repugnant to the rules and principles of
Islamic Shariah.

. The Bank shall not allow for any goods or services to be purchased by the
Cardholder with the use of the Card for the express purpose of returning the
same to the source from which they were purchased for obtaining a cash refund.
However, a Cardholder may return goods or services to the source from which
they were purchased and obtain a re-credit to the Card Account if the Merchant's
refund policy enables this.

The Cardholder shall only use the Card to pay for purchases or services that are
acceptable as per the rules and principles of Islamic Shariah. The Cardholder is
aware that certain purchases of goods or services, such as alcohol or, dealing in
pork and pork-related products, gambling, pornography, firearms or other illegal
materials or services, are prohibited under the rules and principles of Islamic
Shariah. It is the Cardholder’s responsibility to ensure that the Card is utilised to
pay for goods and services which are not contrary, offensive or repugnant to the
rules and principles of Islamic Shariah.

The Cardholder accepts that the issue of the Cards by the Bank and the mainte-
nance of the Account is governed by the rules and regulations of the Scheme and
in the event of any dispute, a decision taken by the Scheme shall be final unless
the Cardholder proves the contrary.

. The Bank may at any time disclose details of the Cardholder or its Account to any
Agent of the Bank for the purposes of processing a Card transaction or otherwise
fulfilling the Bank's obligations with respect to the Scheme.

Cardholders shall be jointly and severally liable to the Bank under these Terms
and Conditions if the Account is established in two or more names or if the Card is
issued to two or more persons.

Use of Card, PIN and Telephone PIN

. The Bank will provide a PIN and TPIN to be used in conjunction with the Card when
effecting a transaction at an ATM or by PHONE-BANKING. The Cardholder must
ensure that:

all Cards are kept secure at all times;

. the Cardholder memorises the PIN/TPIN issued for the Card and Phone-Banking
and then immediately destroys the PIN/TPIN notification slip;

. the PIN and TPIN are not made known to any other person and to change them
regularly;
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. when the Cardholder changes the PIN/TPIN, they do not include any four numbers
in sequence from the numbers printed on the front or reverse of the Card;

. Cards are not used before or after the validity period stated on the Card or after
any notification of cancellation or withdrawal of the Card by the Bank or its Agent;
and

. the Bank’s record of any transaction effected in conjunction with a PIN or TPIN
shall be binding on the Cardholder as to its consequence unless the Cardholder
proves the contrary to what is mentioned in the records.

. The Bank reserves the right at all times (with the settlement of the consequences
on the fees collected for the services, if any) to:

refuse to authorise any purchase or cash withdrawal;

. cancel or suspend the right to use any Card, PIN or TPIN in respect of all or specific
functions or transactions; and

. refuse to renew or replace any Card.

. The Bank shall not be liable to the Cardholder for any loss or damage arising
from or as a result of the Bank exercising any of its rights under these Terms and
Conditions.

Use of Automated Teller Machines (ATMs) and Cash and Cheque Deposit Ma-
chines (CCDM)

. The Cardholder shall be liable for all ATM transactions using the Card whether or
not processed with the Cardholder’s knowledge or authority (except after written
notice of loss has been received and acknowledged by the Bank).

. In other cases, than the Bank’s negligence, infringement or otherwise violation of
these Terms and Conditions, the Bank shall not be liable for any loss or damage
where the Cardholder uses an ATM, Al Hilal App or the Telephone Banking to
transfer funds between Accounts, pay utility organisations or any other Account or
institution which maintains an arrangement with the Bank. The Cardholder shall
be solely responsible and liable for:

providing the Bank with the correct details for the funds transfer, any user/Cus-
tomer/reference number and any subsequent changes in a form prescribed by the
Bank; and

. settling disputes of any nature with the Beneficiary.

. If a funds transfer or payment request is made by the Cardholder after the Bank’s
end of day processing time, the request shall be actioned on the next Banking
Day.

. If a Cardholder deposits a cheque in the CCDM, they shall be deemed to have
been received by the Bank for processing on the next Banking Day.

. The Bank may limit total cash withdrawals through ATMs from time to time during
any period and advise the Customer accordingly.

Card Related Account

. The Bank shall debit to the Cardholder’'s Account the amount of each funds
transfer transaction, purchase or cash withdrawal. The Bank may be contacted by
a merchant or a person acting on its or the merchant’s behalf to confirm that the
Bank will authorise a proposed purchase or cash withdrawal. Purchases or cash
withdrawals which are authorised by the Bank are treated as having been debited
to the Account on the date of authorisation and will immediately reduce the credit
available on the Account by the amount of the purchase or cash withdrawal.

. In an event a Customer does not have sufficient funds in the Account from which a
transaction was done the Bank may deduct such funds from other accounts held
by the Customer in the Bank to settle any shortfalls in amounts.

18.5. International and Foreign Currency Card Transactions

The amount of any purchase or cash withdrawal in Foreign Currency and AED
transaction performed in international transactions shall be converted into the Card
billing currency at the Exchange Rate set by the Scheme including an additional fee
(Foreign Currency Transactions and for transactions done in AED outside the UAE -
Exchange Mark-up) as determined and announced by the Bank in the Schedule of Fees.

18.6. Card Related Payments
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a. The Cardholder shall ensure that sufficient funds are available in the Account, for

18.8.

payment of funds transferred, purchases and cash withdrawals at the time of a
transaction using the Card. If for any reason the Account is overdrawn by the use
of the Card, the Customer shall be responsible for immediately making up the
deficit by a direct payment or transfer of funds from any other Account main-
tained with the Bank. Failure to comply with this condition shall entitle the Bank
to cancel the Card and/or make a transfer on the Customer’s behalf (if more than
one Account is maintained with the Bank).

. The Cardholder shall verify all transactions appearing on a Statement of Account

and, in the event of any discrepancy or dispute advise the Bank thereof within
thirty (30) calendar Days of the Statement of Account date and proves such entry
to be incorrect. If no such notice is received by the Bank, all Card transactions
shall be deemed to be accepted by the Cardholder and confirmed as correct. If
the disputed transaction of purchase turns out to be genuine, the Cardholder shall
pay the amount set out in the relevant Schedule of Fees together with any actual
expenses incurred by the Bank in the investigation of such disputed transaction

or purchase. Without prejudice to the foregoing, the Cardholder shall immediately
report to the Bank if there is reason to suspect any fraudulent, illegal or suspicious
activity with regard to the Card and the Bank shall, upon receipt of such report, be
entitled to temporarily suspend the usage of the Card until further notification to
the Cardholder.

. Upon the Cardholder’s request, copies of transaction vouchers shall be provided

by the Bank within ninety (90) Banking Days of the transaction date (the Card-
holder shall undertake to pay for the Bank's applicable fees and charges specified
in the Schedule of Fees).

. The Bank's records shall be considered as conclusive proof of the correctness of

a funds transfer, purchase or cash withdrawal transaction unless the Cardholder
proves the contrary.

. The Bank shall credit the Account with the amount of any refund due to the Card-

holder on receipt of a properly issued refund voucher or other verification of the
refund by a merchant in a form acceptable to the Bank. No claim by a Cardholder
against a third party may be the subject of a defence or counterclaim against the
Bank.

Additional Cards

. On the request of a Cardholder who is duly and properly authorised within the

Account mandate, the Bank may supply an additional supplementary Card and
PIN to a Supplementary Nominee. These Terms and Conditions shall apply to the
use of such a Card and PIN, and the Cardholder shall be liable for its use as if the
additional Card was used by him.

. The undertakings, liabilities and obligations of the Cardholder shall not be

affected and in any way by the issue of a supplementary Card and by any dispute
or counterclaim the Cardholder and Supplementary Nominee may have against
each other. The Cardholder shall indemnify the Bank against any actual loss,
damage, liability, costs and expenses whether legal or otherwise incurred by the
Bank by reason of any legal disability or incapacity of the Supplementary Nomi-
nee or any breach of these Terms and Conditions by the Supplementary Nominee.

Card Charges

The Bank reserves the right to charge the Cardholder with the fees and charges
specified in the announced Schedule of Fees upon request to obtain the Card or the
Service.

18.9.

Lost and Stolen Cards

. The Bank may issue a PIN and/or TPIN for the Cardholder to be used in con-

junction with the Card when effecting a transaction at an ATM or by Telephone
Banking. The Cardholder agrees that the PIN/TPIN may be sent by post to him/
her at his/her own risk. The Cardholder shall be fully liable to the Bank for all Card
transactions made with the PIN/TPIN whether with or without the knowledge of
the Cardholder.

. The Cardholder shall use all reasonable precautions to prevent the loss or theft of

the Card and shall not disclose the PIN or TPIN to any party.

. If any Card is lost or stolen or if the PIN or TPIN becomes known to any person

other than the Cardholder or Supplementary Nominee or the Card or the PIN or
TPIN is for any other reason liable to be mis used, the Cardholder must, as soon
as possible, notify the Bank without delay and subsequently file a police report at
the nearest police station where such loss or theft or disclosure occurred or was
discovered. In such circumstances, the Bank shall be entitled to suspend the use
of the Card. If a Card is subsequently found it must not be used.

. Without prejudice to the Cardholders’ obligation to report the lost, stolen or

misused Card, the Cardholder is required to notify the Bank of any loss or theft
of the Card, TPIN or PIN immediately following such loss or theft. The Bank shall
in good faith take the necessary measures to prevent use of a Card on receipt of
such notification. However, the Bank shall assume no responsibility until it has
received such notice.
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. The Bank may upon request from the Cardholder issue a replacement for any lost
or stolen Card or a new PIN or TPIN on these Terms and Conditions or such other
Terms and Conditions that the Bank may deem fit and shall notify the Cardholder
of the same upon filling the application.

. Liability for Unauthorised Card Use

. The Cardholder shall be liable for any losses arising from the use of any Card, TPIN
or PIN by any unauthorised person before the Bank receives notification of loss or
theft of a Card, TPIN or PIN in accordance with this Clause (18). The Cardholder
shall be liable for all losses to the Bank arising from the use of any Card by any
person obtaining possession of that Card with the Cardholder’s consent or where
a Cardholder has been negligent.

. The Cardholder shall assist the Bank or its Agent in the investigation of the loss,
theft or possible misuse of a Card, or the disclosure of the PIN or TPIN and the
recovery of a Card. The Cardholder consents to the disclosure to Agents of any
relevant information concerning the Account in connection with such investiga-
tion or recovery.

Information

. The Bank may analyse certain information about the transactions on the Account
and may use the information to tell the Cardholder about products, services and
benefits which may be appropriate to the Cardholder.

. The Bank may monitor and record the Cardholder telephone calls to the Bank or
to its Agent. Such telephone recordings shall be the sole property of the Bank.

. The Cardholder shall advise the Bank in writing immediately in respect of any
change to a Cardholder’'s name, business and/or telephone numbers, financial
circumstances and the address to which correspondences are sent.

. The Cardholder permits the Bank to disclose information concerning the Card-
holder including, but not limited to, the Account of the Cardholder to the Bank’s
employees agent, associates, branches, assignees, agents or other parties autho-
rised by the Bank.

. The Customer is hereby notified that the Bank might fix close circuit television
(CCTV) recordings in its premises and authorises the Bank to capture and retain
the Customer’s image (by photo, video recording or other means) and to provide
the same to the police, Central Bank or other authorities at any time without any
approval by or notification to the Customer.

. Additional Features

. The Bank may make available additional features to Cardholders subject to such
Terms and Conditions as notified to the Cardholder from time to time.

. The Bank may replace, remove, amend or vary any or all of the additional features.
Any such changes shall be effective upon giving appropriate notice to the Card-
holder in accordance with the period required under the applicable regulation.

. Termination

. Either the Bank or the Cardholder may terminate the use or provision of a Card
and the Account at any time upon notifying the other party. If either party exer-
cises its right to terminate the use or provision of a Card then all Cards issued in
respect of the Account should no longer be used for any transactions.

. The Account shall be closed only after the full payment of all charges and liabili-
ties under the Account.

. The Bank may terminate the Card and Account or demand payment of the
outstanding balance on the Account at any time. Subject to the Bank’s rights and
powers under these Terms and Conditions, and until such termination takes place,
the Bank shall provide renewed Cards to the Cardholder on expiry of the Card
from time to time.

. In the event of termination by the Bank any outstanding balance in the Account
may be set-off by the Bank against any funds, encumbered, assets or securities of
the Cardholder that are held by the Bank.

. Indemnity

The Cardholder shall indemnify the Bank against any actual liability, loss, charge,
demand, damage, whether direct or indirect, proceedings, costs and expenses whether
legal or otherwise which the Bank may incur by reason of infringement of these Terms
and Conditions or any breach thereof by the Cardholder. All costs and expense in such
regard may be debited to the Account and shall be payable to the Bank by the Card-
holder in accordance with these Terms and Conditions.
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. General Provisions

. The failure or delay by the Bank to insist in any one or more instances upon the
strict performance of the any of the provisions of these Terms and Conditions or
to exercise any of its rights, powers, or privileges hereunder shall not be construed
as a waiver or preclusion of any such provisions or the relinquishment of any
such rights, powers or privileges which shall continue in full force and effect and
any waiver by the Bank of breach of any of these Terms and Conditions shall not
prevent the subsequent enforcement of them and shall not be deemed a waiver of
any subsequent breach.

. Any notice issued to Cardholders by the Bank as required within these Terms and
Conditions shall be served by any means available to the Bank that ensures the
delivery of the notice to the Cardholder and as permitted by law.

. The Bank reserves the right to determine the priority of Card transactions against
cheques presented or any other existing arrangements with the Bank.

. Exclusion of Liability

. Except in cases of the Bank’s negligence, infringement or otherwise violation of
these Terms and Conditions, the Bank shall not be liable for any loss or damage
howsoever incurred or suffered by the Cardholder by reason of the Bank or a
merchant or other Bank or financial institution or any ATM or other party refusing
to allow a Card Transaction or accept the Card or the Card number or the PIN/
TPIN or to extend or provide Cash Withdrawals.

. The Bank shall not be responsible for the refusal of any merchant or member
institution of Visa/MasterCard International to honour or accept the Card or for
any defect or deficiency in the goods or service supplied to the Cardholder by any
merchant or, where applicable, for any breach or non-performance by a merchant
of Card Transactions.

. In the event of any dispute between the Cardholder and any merchant, Bank,
financial institution or any other person, the Cardholder’s liability to the Bank
shall not in any way be affected by such dispute or any counterclaim or right of
set-off which the Cardholder may have against such merchant, Bank or financial
institution or person.

. The Bank shall not be liable in any way to the Cardholder for any loss or damage
of whatever nature due to or arising from any disruption or failure or defect in any
ATM or other machine or communication system or facilities or data processing
system or transmission link or any industrial or other dispute or anything or cause,
whether beyond the control of the Bank.

. The Bank shall not be liable in any way to the Cardholder for any loss or damage
of whatever nature due to or arising from the use of the Card outside the UAE as
long as this is due to a reason that is beyond the Bank’s control.

Banking services

Banking services via Al Hilal App

Conditions for using Al Hilal App

. The Customer shall not share the password, PIN, OTP or any other security detail,
with any other person. The Bank will never ask the Customer for these details.

. The Customer shall not translate, adapt, vary, modify, violate, circumvent,
reverse-engineer, decompile, disassemble, create derivative works or otherwise
interfere with any element of the Al Hilal App or assist anyone else to do the
aforementioned.

. The Customer shall not attempt to make any income directly, use the application
for anything illegal, nor upload or store inappropriate images or content that
breaches the rights of others or violates trademark and copyright laws or laws of
general applicability when using the application.

. The Customer shall not use the application in a way that could damage it or stop
it from working or affect Bank’s systems or other users; for example, by hacking
into or inserting malicious code into Al Hilal App or iOS, Android or other operating
systems.

. The Customer shall not collect any information or data from the application or
Bank’s systems or try to read any messages or information not meant for the
Customer.

. The Customer shall obey any laws that apply in any place the Customer use the
application.

. The Customer agree to immediately inform the Bank if the personal account
details or any other information about the Customer changes.
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19.2. Protecting Customer data

19.2.1. The Customer should always consider the implications of sharing the security
credentials and the personal information. If Customer suspects that anyone else
knows them, contact the Bank through its official channels.

19.2.2. The Bank is not responsible for any theft, unauthorised access or other misuse
of their account that may result to any third party retrieving Customer’s account
details.

19.2.3. The application gives the Customer access to the Bank accounts; it is Customer’s
responsibility to make sure no one is able to log into their account through the
application.

19.2.4. The Customer must always keep his phone or tablet secure and close the applica-
tion if it is not in use. The Customer should not let anyone see the PIN if Customer
is viewing it on the application.

19.2.5. Al Hilal App Push Noti-fications include the transaction details, which may ap-
pear on the locked screen of the mobile device unless the Customer changes the
notification settings.

19.2.6. Some devices allow to use =fingerprint or Face ID for logging into the application.
If the Customer enables this feature, then anyone whose fingerprint or Face ID is
registered on Customer’s phone or tablet may be able to log into the application
and access the accounts. Therefore, the Customer must not activate this feature
and allow other people to access the phone or tablet using their -fingerprint or
Face ID. The Customer should delete any other =fingerprints or Face ID registered
on the device -first; otherwise, transactions made by anyone else who has their
fingerprint or Face ID registered on the device will be treated as being authorised
by the Customer. Customer hereby agree that the Bank is not liable for any loss
that may incur as a result of Customer’s breach of this obligation.

19.2.7. Al Hilal App shall not be installed on a jail-broken or rooted device. These have had
their security features changed in order to work, which makes them less secure,
and means that fraudsters could access the phone or tablet and steal the infor-
mation and/or money.

19.2.8. For security purposes, The Customer must always use the latest version of the
application and continuously update the application.

19.2.9. The Bank will not ever phone the Customer or send an email asking for the security
details. Nor will the Bank ever ask anybody to do this for the Bank.

19.2.10. The Bank is committed to protecting Customer’s personal data and abides by
all applicable laws regarding this matter. The Customer hereby agree that the
Bank will use the information for a number of different purposes, for example,
to manage the Accounts, to provide Banking and retail products and services to
customers, to provide access to the products and services of trusted third parties,
to on-board the customer, to access location if certain features were used, to
send push notifications (if these were enabled by the Customer) and to meet all
applicable legal and regulatory obligations. The Bank may also share information
with Bank’s trusted third parties for these purposes and in some cases these third
parties may require the Customer to accept further Terms and Conditions.

19.2.11. The application uses cookies and similar technologies (“Cookies”). These Cookies
help run the application. The Customer hereby agree and authorise these Cookies
when using the application.

19.2.12.The Customer can manage how the application accesses the device or information
using the privacy settings. The Bank needs to use certain Cookies in order for the
application to work, but if the Customer uninstalls the application, it will no longer
collect any information from the device. The Customer hereby agree that any data
collected before the application is uninstalled, it shall be retained in accordance with
internal data privacy policies.

Changes to the application

. The Customer will be notifi-ed of all changes to the application either before or
after such change has occurred. The Customer will receive a text, alert or display
a message about the change when they next use the application. The Customer
may be required to agree to the updated Terms and Conditions in order to contin-
ue using the application.

. From time to time, the Bank may update the application through the relevant
online store. Depending on what the update is, The Customer may not be able to
use the application until they have installed the latest version and accepted the
new Terms and Conditions. The Customer will be informed via the phone or tablet
when there is a new version to upload, and the Customer may update the version
via the App Store or Play Store.

. The Customer must make sure any device used to access the application complies
with the standards and requirements notified by the Bank about from time to
time, and the Customer hereby accepts and agrees to abide by such require-
ments.
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Other terms

. From time to time, the Bank may contact the Customer about the application by
email, text, noti-fications on the application, by telephone or post.

. Sometimes, these may be marketing messages. If the Customer does not want
to receive them, the Customer can contact the Bank on the customer helpline
number or follow any other instructions that are stated in such text message to
unsubscribe.

. The Customer agrees to receive monthly and annual statements via the applica-
tion. These will be in PDF format. Statements are shown in the application and can
also be printed or saved on Customer’s own devices for future reference.

. The Bank may still sometimes send communications by post, and this may be
instead of, or in addition to, communications by electronic means.

. It is important that the Customer keep the Bank updated with any changes to
contact details.

. The Customer understand and agree that he is solely responsible for checking
statements whether or not he have received a statement reminder.

. Following a period of inactivity, the Bank may remove access to the application or
any other digital servicing channel in order to protect account information. If this
happens, the Customer needs to re-register for access when they are ready to use
the application again.

. The Bank recommends that the Customer take copies of the digital statements
if the account is due to closure for any reason, in case Customer needs these for
future reference. The Bank is not responsible for storing, housing and maintaining
records.

. For Bank'’s existing customers who already provided their data, all the new data
provided in the digital App will take precedence over the old data should they
differ.

Usage of FacePass as a valid form of authentication

. FacePass is a form of authentication for the completion of various financial and
non-financial transactions on Al Hilal App, such as adding beneficiaries, Funds
Transfer, accessing the Account, accessing the Account from a new mobile device,
and other transactions as determined by the Bank in its sole discretion, from time
to time.

. The Customer must consent to use FacePass be able to complete the transaction.
Activation of FacePass will result in FacePass being the sole permitted means of
authentication, for the respective transaction, to which the FacePass applies.

. The Customer must take all reasonable precautions to keep safe and prevent
fraudulent use of the FacePass and the designated Mobile Device from which Cus-
tomer accesses AL Hilal App. The Customer will notify the Bank as soon as possible
if they know or suspect that the designated Mobile Device has been lost or stolen
or that any unauthorised transactions have occurred.

. The use of FacePass for the authentication of any transaction, as listed above
or as otherwise determined by the Bank, at its sole discretion, from time to time,
shall operate as Customer’s express authorisation of the transaction and the Bank
shall retain records relating to the use of such authorisation. TheBank shall not be
responsible for any transactions authorised using FacePass, whether or not such
transactions were effectuated without Customer’s knowledge and authority, or
were the result of a fraudulent act, unless such fraudulent act was by the Bank.

. In addition to other exclusions of Liabilities under these Terms and Conditions, to
the fullest extent permitted under Applicable Laws, Customer acknowledges that
neither the Bank nor its Affiliates will be responsible for any Liability arising out of:

. any inability to activate the use of FacePass, including due to a failure of the facial
verification functionality to recognise Customer’s facial biometrics;

. any unforeseen circumstances relating to the use of FacePass as a form of
authentication;

. any error, malfunctions or performance issues functionality relating to their use
of FacePass on the Website or Al Hilal App, including the unavailability of the
authentication system, disruption or failure of service or delay in delivery of the
authentication service;

. any failure by the Bank to perform any of its obligations under these Terms and
Conditions, if such proper performance would result in the Bank being in breach of
any Applicable Laws or Bank's Policies;

. any goods or services acquired using payment authenticated using FacePass,
where:

such goods or services are defect or deficiency;
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. breach, shortcoming or non-performance by a third-party results or

. there arises loss or injury including by reason of any mechanical or other malfunc-
tion of any such goods or services, any misstatement, misrepresentation, error or
omission in any details disclosed by the Bank arising out of circumstances outside
of the Bank’s control;

any refusal or restriction by the Bank on the authentication of any transaction
using FacePass, even where such refusal or restriction causes damage to
Customer credit rating and reputation;

. any breach or loss of Confidential Information resulting from the use of FacePass
as a mode of authentication; and

. any failure or breach by a third-party service provider or termination of the
agreement with the third-party service provider that results in an inability to avail
of the use of FacePass for authentication.

. The Customer will indemnify and hold harmless the Bank and its Affiliates against
any Liability arising out of:

. any breach of these Terms and Conditions or the enforcement of the Bank’s rights
(including attorneys’ fees and other expenses) hereunder;

. The Bank acting in good faith upon Customer’s instructions;

. any dispute between the Customer and any third party in connection with the use
of FacePass;

. The failure to observe the security measures under these Terms and Conditions, or
as otherwise instructed by the Bank from time to time;

. the failure to verify the beneficiary and amount of the transaction prior to
authentication of the transaction using FacePass; and

Customer’s negligence, wilful misconduct or fraud.

. All such costs and expenses may be debited from or charged to (as the case may
be) the Account and will be payable by the Customer. For the avoidance of doubt,
Customer’s obligations to indemnify the Bank and its Affiliates will continue even
after the Customer cease to hold an Account.

. The Customer’s obligations to the Bank will not be affected by any dispute,
counterclaim or right of set-off between the Customer and any Merchant, bank,
financial institution or any other party.

Accuracy, consistency, and security of the Al Hilal App

. the Bank will try to ensure the accuracy, adequacy, completeness and Information
on the Al Hilal App, however:

. the use of the AL Hilal App is at Customer’s sole risk;

. the Al Hilal App, including all Information provided within it, is provided on an “as
is” and “as available” basis;

. The Bank cannot confirm the accuracy, adequacy or completeness of the Al Hilal
App and the information provided therein. Neither the Bank nor its Affiliates will
be responsible for any Liability arising out of any errors or omissions in the Al Hilal
App or its Information; and

. no confirmation, warranty, representation or undertaking of any kind, implied, ex-
press, or statutory, including in relation to non-infringement of Third-party rights,
title, fitness for a particular purpose and freedom from Virus is given in relation to
the Al Hilal App or its Information.

Usage of Customer physical location information

. The Bank will use information about the Customer’s physical location sent through
the Mobile Device when the Customer use certain Bank Offerings through Al Hilal
App (for example, the service to locate the nearest Bank Self-Service Terminal or
Branch).

. The Bank will use information about the physical location sent through the Mobile
Device for making delivery of the Bank Offering or verifying any information pro-
vided by the Customer.

. By using such Bank Offerings, the Customer consents to the Bank and its Affiliates
accessing and monitoring the location and disclosing Customer’s location to third
parties.

Access to Customer personal information by the Bank
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The Customer acknowledges that each Mobile Request and Mobile Response may
contain Confidential Information, information on Customer’ location and other details
of Customer’s use of the Bank's Offerings, Additional Products and Services and/or
Third-Party Offerings. The Customer irrevocably agrees to the transfer, access, and
storage by the Bank and/or its Affiliates (and their respective personnel) within the UAE
and abroad of such information in relation to the use of Al Hilal App.

20.1. Registration and Usage of Telephone Banking

20.1.1. The services and functions made available by the Bank through the Contact Cen-
tre may vary from those available through the IVR.

20.1.2. The Customer can apply for Telephone Banking by contacting the Bank. The Bank
will be asked to confirm certain security information that the Bank may require.

20.1.3. If the registration is accepted, the Bank will then ask the Customer to set up a TPIN
or Voice Pass. Depending on the device from which the Customer is calling from
(e.g. from the registered mobile phone or from another telephone device), either
the TPIN and/or Voice Pass will be used to identify whenever the Customer use
Telephone Banking.

Making Telephone Request

. The Customer can make a Telephone Request by telephoning the Contact Centre
and speaking to a customer service representative, using the IVR service or by
any other means allowed by the Bank from time to time. The means of making a
Telephone Request may vary depending on the type of service that the Customer
requests as well as the availability of that service at any given time.

20.2.2.The Customer must provide any additional information required by the Bank, from
time to time, to enable the Bank to provide Telephone Banking.

The below terms and conditions govern the relationship between the Customer and the
Bank with respect to the Push Notification service (the “Notification Service”) on Al Hilal
App.

By using this Notification Service, the Customer acknowledge and agree that:

21.1.  They may receive, the Alerts, notices, promotions, security and notification service
alerts, reminders and communications (including but not limited to marketing
communications, provided that the Customer have consented to the Bank to use
the data for direct marketing through mobile messages channel) via the Notifica-
tion Service;

After the Customer opens an account on the Al Hilal App, the Customer would
have consented to use the Notification Service, the Customer must ensure that
the Notification Service continues to be enabled on the Mobile Device for Al Hilal
App and the Customer has internet or mobile data connectivity;

The Notification Service may be compatible with certain operating system/soft-
ware only. It is the Customer’s responsibility to keep the Mobile Device's operating
system or software up to date. The Bank shall not incur any Liability for any issue
related to the Notification Service arising due to the Mobile Device or its software
or operating system;

In order to use the Notification Service, the Mobile Device and the operating
system/software it operates on must be acceptable to the Bank. The Bank may
include or exclude certain mobile devices or operating systems as it deems fit,
and/or suspend the Notification Service at any time, with or without prior notice to
the Customer in accordance with the Applicable Laws;

The Customer is responsible for obtaining and using the necessary software and/
or Mobile Device, hardware and/or equipment necessary to obtain access to Al
Hilal App at Customer’s own risk and expense;

If the Customer informs the Bank that the security of the Al Hilal App or security
code has been compromised, or that the electronic equipment which the Cus-
tomer use to access any Electronic Banking service is lost or stolen, the Bank may
require the Customer to change the security code;
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The Alerts, which are sent through the Notification Service will be sent to any
compatible Mobile Device, on which the Customer have installed and registered

Al Hilal App with notifications enabled. The Alerts are unsecure and not encrypted
and can be read by others if the Customer allows them to observe, use or access
the Mobile Device or any wearables associated with the Mobile Device, which could
include when the Mobile Device is locked. It is the Customer’s responsibility to
check the notifications settings on all the devices to ensure the privacy and alert
settings are appropriate for use and maintain the security of the Alerts received
through the Notification Service;

The Customer use of the Notification Service is at Customer’s sole risk. The Notifi-
cation Service is provided on an “as is” and “as available” basis;

The Customer understands that the Notification Service uses third party vendors
and hosting partners to provide the necessary hardware, software, networking,
and related technology required to run the Notification Service;

. The Customer must not modify, adapt or hack the Notification Service or modify
another website so as to falsely imply that it is associated with the Notification
Service or any other service;

The Customer agrees not to reproduce, duplicate, copy, sell, resell or exploit any
portion of the Notification Service, use of the Notification Service, or access to the
Notification Service without the Bank’s express written permission;

The Bank may, close Accounts in its sole discretion if Customer’s use of the
Notification Service is unlawful, offensive, threatening, libelous, defamatory, por-
nographic, obscene or otherwise objectionable or violates any party’s intellectual
property or these Terms and Conditions;

. The Customer understands that the technical processing and transmission of the
Notification Service, including the content, may be transferred unencrypted and
involve:

. Transmissions over various networks; and

. Changes to conform and adapt to technical requirements of connecting networks
or devices;

. The Customer must not transmit unsolicited or “spam” messages;

. The Customer must not transmit any worms or viruses or any code of a destructive
nature, which could affect any Bank Offering;

. The Customer expressly understand and agree that the Bank shall not be liable
for any direct, indirect, incidental, special, consequential or exemplary damages,
including but not limited to, damages for loss of profits, goodwill, use, data or
other intangible losses (even if the Bank has been advised of the possibility of such
damages), resulting from:

. The use or the inability to use the Notification Service;

. The cost of procurement of substitute goods and services resulting from any
goods, data, information or services purchased or obtained or messages received,
or transactions entered into through or from the Notification Service;

. Unauthorized access to or alteration of the transmissions or data;

. Statements or conduct of any third party on the Notification Service; or

. Any other matter relating to the Notification Service.

The failure of the Bank to exercise or enforce any right or provision of these terms
and conditions shall not constitute a waiver of such right or provision; and/or

. The Notification Service is free. However, data charges (including roaming
charges) imposed by Customer’s mobile service provider may apply, please
consult the mobile service provider for details.

In addition to the disclaimers and Customer’s liability stated in these terms and
conditions, respectively:

. The Bank do not represent or warrant:

D)

Sl Gdlgiall ejaiall jlanll L) dljlesindl doaa jic 63lgl Glapiill Jaiyd

HE LJLd\J_LLL“_\_C_IL_LJAg .dljleaindl doaA 180d go .aliug mmmlg.umd.olm.o.ll
aauw 3] ¢llag, chu:LoJLo\AJI gl 1Al i latle el el J801a 6pauilo jieg diogo
(\cug Lc‘n.lou.oksl‘_,llglmmL,Jldgngjlglpl_\;uulgluj_c(fn_buu(}ommlpmj
A8l mm&mulcuumuululgl_\gldokg.cmulwggm_o J.OLC_LQH(QJLCE_,LC
uLdu.u.uIULolulchuz.llg olhaAaiunll duwlio dlauiillg dingnAll dialac] gl go
.dljleainydl doaA JuA o Laldliy Al

Aljleaindl doaA pagii cun dmlall diflgguio Gle dljleainll doai LJ.oLu.o‘_II O AT
J.CIg.IJ|d.uLu.I| Lle'g"alos”

auadil dabaiunl clspitg U IAall guajgadl greimi dljleaiyll doaa d| Jolciall ¢ljag
LCljleddiyll doaA Juéaitil dojulll dlmll Cild Ciliidillg Cilanilllg Gliaopllg siaaill

§I JHaci gI Lm_CIU.IAl gl Lcm_ufu gI dljlediydl doad Juaci e eliioul Joleiall Lle ¢y .

6p| doaA 6L| gI dljleiindl doaAr daliijl Jlao Jaiiy clanll Alell AT gégo

aAui gl aAbwiiwl gl Aljlediigl doar go cja Sl alii] 6ale] pac Lle Jolcioll (Gdlgs
d0aA plaATwl pac Ll gdlg) oS dio 63laluwl gi alileiuwl gi acy 6alc] gi acy gi
pnoll go aupn A 3] gga lall Jgngll gl diljleiinl

dicpiipe Lpl,t_cxj uIJLCouI cI.DAA LJ.oLcn.cm.II pAA.Lu.Il 13] ul.lLuJAJI Guel u:u.n_oJ.I ng
(J.LﬂJJ.ILQJg|‘_J_<|JJJkS|Jd.ng.CIJ.Og|d.LLuLOg|CI.IALI| glcl_u.l.m_u.nugl a.l_\._u_o\_lgld_l_l.uj.ogl
olaalllg hguitll 0da claiiy loy gl wph Su dyaall disladl (Ggda

Laigs Lalgino Ui L loy Ciljledinl doaAl dpiall dalleoll Jai jgay aif Jolciall ay .

(Gl el Jouing pduilo pie

.dlanill dlito pe Jaill

GU Jolgill dojalll digill dulhiall go wdihillg (@Galgill Il daslall uIJ.LLuJI C

.dalivall 6faail gl alanill

laua ageoll ye gitdacioll” Jilwpl Jai ge elifoul Joleiall Gle wny

dcph s algal gi Cilwgpia gl d1aga aoly sl Jdi ge eliioil Jolciall Ll (iny
fnall cload le 1igs Ad log .duyAi

J< dbaiged leé_qgu_cmj.umlu_ugg.ump;_cu]_cmlm galyg Jolciall ¢ljay
JgA - Mm |JAJ|g|d_ﬂALL||g|d.D|A.||g|d.LCLIJ|g|OJ.uJLLQJ|J.LCglOJ.u.ILLQ_”JlJ.DLJl
u_OLchJ.LCglk_lLl Iglplmuulgla.ula_l.llmulglaumlulmu_cumgr_ul -
lAg (Il elli Jio ggag dulaink wpnall jiai| pigl um) d_mgQJ.Q.IIJ.LCJ.leA.II
UJULD.OGlu.CLu.LIJLDL.LCI

LaolaAaiul Lle §)adll pac gI Aljleaidl doaA plaAil

Olphilo dloaA gI dloglco gl alily gI &l §I Jg< dailidhng (_ILOAA gI &l clpit d_clJE.J .

.dljleaidl doaA jic dojio dilolco SI gI 63)lg Jiluwy SI gl

Aalai Juul gi cililull ar apaodl e pucill gi Juacill gi Jgngll 2
dljleindl doaA pic piéll ge d)alall clapnill gi atbdl .

.iljledinll doaAy Gleii spaljgol sl

olaalllg hgpitll 0da pl_‘al Jo 5I gl adgdn u_osu pnoll duljloo pac JAuiti
04nll ¢lla Alail g gI @Al el dwjloo (e dio jlii

UAKdy Ad Jolcioll eljniall cdilall doai agjo of Al Ldilao Cljlesindl GoaA jgs pc)
doaA agjod Juaidl Lad . Jigaill oguy ella 4 log Alill doaA plaAbl L,J.cT.og.u.lJ
.Jnlaill go ajjoll elniall ddilall

:olaalllg hgpitll oAa 4 dlgguiall go clacyll agis LI dalsyl Gl Gpuy

:ghm@mdmﬂmmlm}qu




dil 2l dpno
ALHILAL BANK

that the Notification Service will be accessible at all times, or function with any
electronic equipment, software, infrastructure or other Electronic Banking services
that the Bank may offer from time to time;

. the Notification Service will meet Customer’s specific requirements;

. the Notification Service will be uninterrupted, timely, secure, or error-free;

. the results that may be obtained from the use of the Notification service will be
accurate or reliable;

. the quality of any Third-Party Offering, information, or other material purchased or
obtained by the Customer through the Notification Service will be free of defect or
meet the Customer’s expectations; and

. any errors in the Notification Service will be corrected.

. unless the Applicable Laws prohibit the Bank from excluding or limiting Liability,
the Bank is not liable for any loss the Customer incurs in connection with the
use or attempted use of the Notification Service, or the instructions, or any
unauthorized transactions through or in connection with the Notification Service;

. The Customer shall indemnify the Bank from all loss and damage which the Bank
may incur in connection with any improper use of the Notification Service;

. The Customer acknowledges that the Bank have the right to change, restrict,
vary, suspend or modify these Terms and Conditions in such manner as the Bank
deems fit, with or without notice, in accordance with the Applicable Laws;

. The Bank may also withdraw the Notification Service at any time at Bank’s
discretion with or without notice to the Customer, in accordance with the
Applicable Laws.

. The Bank is deemed to have sent the notification to the Customer, even if the
Customer is unable to or do not receive the notification for whatever reason.

. The Customer acknowledge that the Bank does not control such Third-Party web-
site or mobile application or product or features of third-party supplier/Merchant
and the Bank shall not have any responsibility or Liability for such third party sup-
plier's or Merchant websites, Al Hilal App or product/service and product/service
feature or any Third Party Offering advertised or sold on Al Hilal App.

. The Customer further acknowledge that these links are provided as a convenience
and the inclusion of any link does not imply the Bank’s endorsement of the third
party’s website/mobile application or such website’s/ mobile application’s oper-
ator/owner. When the Customer access a Third-Party supplier/Merchant mobile
application or website it does so at its own risk. It is Customer’s responsibility to
review the privacy policies and terms of use that apply to third party supplier's/
Merchant’s mobile application or website. Any claims the Customer might have
with respect to third party supplier's/Merchant’s mobile application or website are
against the operator of the website and not against the Bank.

MISCELLANEOUS

Disclosure

The Customer irrevocably agrees that the Bank may at its discretion and for any
purpose (including for the purpose of fraud prevention, audit and debt collection,
or if required by any competent government or regulatory body) share any infor-
mation, details or data relating to the Customer and/or the Accounts and/or the
Customer’s transactions with the Bank or its affiliates or branches or any credit
agency or any person who may enter into contractual relations with the Bank as
the Bank may consider appropriate without notice to the Customer.

The Customer irrevocably agrees that the Bank may transfer or sub-contract the
provision of any part of the services provided to the Customer to any third party.
The Bank shall remain liable to the Customer for any recoverable loss or damage
incurred or suffered by the Customer as a result of the negligence, breach or
default of any such third party.

B

&oQ Llo lalac dlilsol gl Lalagyl sloa (a dljlaaindl doad LIl Jgngll dilsol
dloaall go lajic go lalac dlilsol gl Ldyiaill duilg ciliaoplig dvigalyll cilgall
JAlllg guall gu dpnodl laoad) Ad il dligjialyl drapnall

.Jolciall dllhiol dljlednll doaA duli

Jo lagla gl Lo\J_LoLl gI cluliall aagll 4 lalac gI dljleiindl doaA gliadil pac .

_cllaAll

.Aljleaindl doaA allii diagigog das Gao .

He Jolcioll Lavyiiig Allalgalligla gi el go doadall qulg uaglcll 6aga sao .

.Jolciall cililhial lainli gi ugiell go Ciljlesiiyll doaa

Cljleddiyll d03A 4 clhAl gl wgie slanni .

Wpnall dn:.u AL laaanag gI dillgguio c\A| Wpnall Ll dg.ll.CLllJJoA.l allo.

doaA plaAiul diglho gl olaAaiul §lciy loud d_oLu.II LtiA_l_‘\_I.I [JJ| TN §I Jgc d.ngg.LLLQ“
doaA JAA o opiad las apmo ¢ dilolco .5I Jgc gI JCilouleill o gI Lljleainl
Loy Gleiy loua gI Ciljleainl

olariml b (Gleiy loa w@pnoll LlaxAL Ad jlpai gl 6jlwA (o Wrnall Jolcioll ghdc) 2

.dljledindl doaAl cuwlio ji¢

Gilci gl Ln\_l.u_c_l gI lapnd gI olanllig Jogj.u.IJI oda juciddpnall Gy d_oLcLodIJ_q.l .

dalall pac Jia gIJLbALI el gpidl clgu LI.u.ILLO jnalloly log Lallaiwl gl Lot Jocll
lau Jgoacall guilgall Lq_qungAxJI Al

J.I.Cll clgu , Glholl opadil Lcl.clg <dag GI o4 L_I|]L<‘_|.|J)J| doaA v ddpmaoll Ln_lljgl_l.

LCLCIg]LloA)JI ey Jio aiagi LI qAIAJI poac Ja gl Jolciall L] jaA] aiagiy elld
lay Jgocall giilgall

£AC 80 Lin gl jlhayl elld Jolciall plwiy ol 13] Lia Jolcioll paal Ad wpaoll dcj .

05 e sV aolwi e dijad

d_u_cg uJJ.n_QJ.I dtllin u:llonxJ.I dldng gI duiigyiaill é.Cllg.QJl 6g.nA oacy Jolciall yay
gl dlori gl dlhiio .5I Jgc gI &algadl elli ge pIJ.IJI gI d.IJgg.u.LO §I pnall Joail sJ_q
olci g Quli pa sl Jo doadall yagycell jo sl gI dloaAll gI Gilaiioll ulj.LOu.O@l
.dpnall Guhijpc gui gI laic

oca u.l.r_l Al §| alal ul dun d.o:_u.odl Lchlj.r_xl OJ.CIg.LD gyl u.u LJI.I @mlw
@.uJa.lJl gI &dagall FETE lJJI.DJ doca gl uJLl i §u wlA Guhi gI &dgo 53] u:u.n.chl
ogdl gaa uli wph 5L| il Gunill gI 6.CIg.DJ| Al Jolciall Jgaa d\;g cIJ.LuJ.Dg|
Al Lle gl a.ngg.n.u.o Jolciall Ll gdilos dinmAuill ditlgguo Lle elliy
atleg uJLl.II phall u.u Guig gdgo lc ddihall pln.u.uul hgpiig d.l.ng.nAJI
LS)J&.ILIG.CIQ.DQI@.LIJQJ@LI@J.CUID.LGLJ.DLLLDJlLUIAu.DSQ.CJQldJJLb.D@I@GJAJ.{‘.ﬂ
.dpnall gutlg .&agall gI Guhill el Jéiio Lle <€l Jolciall LJLL:I Al wapa

ddayaio plaal

dlogleall ge «aiilbll

Glhall opadi (§ag w«pmall Gy ail ol clehl Jla pe Jaiiny d.DLC.LDJl &QIQJ

gl ggiall J.I.nAJg dbbwAll Giaaig LJLI.IAUI &io ella a Lcu) dalell u.Ddo}.C 5Ug
gI ub@cosl#mﬂl(muoﬂauglmgﬁ;m@@ldm@h@houls 13]
Wynall go Jolciall Cililoc gi/g dbluadl gl/g Jolcially Gleiy loga aiily g Jinlai
&o diadlei davle ppul gatail §I gl gladil dJISg §| gl dacgyag al dlatijall dlaall gl
LJ.DLC.I.DJ|J|£.LLI| JUga L|.|.uL|.o Wpnallopic) lo cuun d@pnall

g0 Aaleill gl ge Jl cpnoll @y ail Gle clelll Jila pue Jady Jolciall Galgs
.Jolciall Il doadall uLo_\AJI Jo cja §I oundi gagrnAg Alli wph 6I &o Ghaldl
laxisiy illg galgeill dJ.ILGJlj.nl gIJ.lLu.m .5I Jgc ,J_oLcn.o_II olai Ugguo mj.n_ojl Aaug
Uil @pall el pnai gl Jua) gl Jloa) dadii lal gajcis gl Jolciall

A




dil 2l dpno
ALHILAL BANK

In case of the death of the Customer, the instalment of any financing facility
extended to the Customer (if any) shall become immediately due and payable and
the Account shall be frozen and no amounts in the name of the deceased Cus-
tomer’s shall be released unless a formal order by the competent court is received
by the Bank to this effect, and the Bank shall only be responsible therefore from
the date on which it has been notified about the death.

The Bank shall keep duplicate of the correspondences, telegraphs and invoices
sent or issued in respect of the financial transactions and shall also keep all
incoming correspondences, telegraphs, invoices and other documents relating
to the financial transactions including the original cheques that may be required
to be kept and maintained by the Bank in accordance with the Banking common
practices and the same shall be kept in such organised manner that facilitates
auditing for five (5) years after the termination of the customer relationships.
After the above date, the Customer shall authorise the Bank to destroy the said
documents without any liability on the part of the Bank.

22.5. Confidentiality and Disclosure of Information:

The account holder hereby irrevocably and unconditionally authorises the Bank to
disclose any information relating to the Account, inward and outward transactions into
the account, details of the transaction amount, details of the beneficiaries, , the use of
the account, the particulars and the financial affairs of any account holder to any third
party as the Bank deems fit in its absolute discretion including without prejudice to the
generality of the foregoing to any Merchant, participating Bank, financial institution,

the UAE Central Bank, the credit information bureau(s) or any of the Bank’s branches
worldwide and related or affiliated concerns or any Member of the International Network
as the case may be or to any person or concern or authority as the Bank may, in its sole
discretion, deem appropriate.

23. Closure of Account

23.1. The Bank shall have the right at any time in its discretion, and with notice to the
Customer, to close any Account and to request settlement thereof.

23.2. Without prejudice to the Bank's aforesaid right, the Bank shall be entitled to close
the Account without notice to the Customer if the Customer issues four cheques

within a span of one year with insufficient funds in the Account.

The Bank will inform the Customer of its decision to close a Customer’s account 60
calendar days in advance of the account being closed and provide in Writing, the
reasons for closure.

If The Bank believes there may be financial crime risks and potential fraud, The
Bank will immediately close account without providing the advanced notice or
reasons to the Customer.

Upon closure of the Current Account, any unused cheques relating to the Account
must be returned by the Customer to the Bank. The Bank will discharge its liability
to the Customer by issuing and mailing to the Customer a postal draft in the
amount of the credit balance remaining in the Account after deducting any
actual charges, fees and other expenses incurred by the Bank in relation to the
closure of the Account. If there is debit balance in the Account, the Customer shall
immediately pay the Bank the amount due from the Customer upon receipt of the
Bank’s advice of the closure of the Account.

Al Hilal Bank prohibits personal account usage for any business related
activity. Any such violation may result in the termination of the relevant Client’s
relationship.

Al Hilal Bank reserves the right to close the customer account if remained non
funded for 120 days or more. Customer will be notified 60 days in advance on the
registered mobile number before the account is closed.

24.  Non- Waiver

If the Bank does not at any time exercise the full implementation of any clause or
obligation set out in this Terms and Conditions, or if the Bank delays the implementation
thereof, the same shall not be considered to be a waiver of its right or abandonment of
the full implementation at a subsequent time.

25. Customer’s Information

25.1. The Bank’s books, records and accounts shall be conclusive and binding. Any
certificate, printout or Statement of Account issued by the Bank shall be final and
conclusive evidence against the Customer of the correctness thereof in any legal
proceedings or otherwise, unless the Customer proves the contrary to what is
mentioned in the records.
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The Customer acknowledges and accepts that telephone calls by or to the Bank
may be recorded for the protection of the interest of the Customer and the Bank.

The Customer acknowledges and agrees that the Bank may maintain, transfer,
process and store its data, information and records in electronic form, on micro-
film or other methods (including in processing centres and databases outside of
the UAE) and further agrees that the messages, cables, telexes, fax, microfilms,
tapes, computer printouts and photocopies, which may be exhibited by the Bank
as an extract from its files, books, records or accounts shall constitute conclusive
evidence of the genuineness of the contents thereof.

The Customer acknowledges and agrees the Bank may utilise the services of
third-party contractors and that any such third party may have access to the
Bank’s books and records including information regarding the Customer and the
Account. However, the third party should sign confidentiality agreement with the
Bank to safeguard the Customer’s interest as per specifications of the Central
Bank.

The Customer irrevocably consents to the disclosure and reporting by the Bank,
its officers, employees and/or agents, in any whatsoever, of the disclosure of any
information relating to the Customer and its account relationship with the Bank
(including without limitation, credit balances and deposits with the Bank, account
history and other Customer related information) as the Bank, its officers, employ-
ees, and/or agents may in their absolute discretion deem fit, including:

. the Bank’s head office, any of its representative offices, subsidiaries, affiliates and
branch in any jurisdiction and any related corporations of the Bank;

. service providers including persons to whom the Bank has outsourced any opera-
tional functions which may be engaged by the Bank to carry out any of the Bank’s
businesses or operations (including without limitation, ATM or other network
providers) within or outside of the UAE and are under a duty of confidentiality to
the Bank;

. any guarantor, third party pledger or security provider;

. any legal advisors or accountants or other professional advisors acting for the
Bank and/or agents and independent contractors;

. any regulatory, fiscal, supervisory or governmental authority in any jurisdiction;
and/or

any other person(s) which the Bank considers, is in its interest to make such
disclosure.

. The Customer will not assert any claim, and waives any right to assert any claim,
against the Bank for any loss, damage or injury suffered or alleged as a result of
any such disclosure or reporting.

Force Majeure

The Bank shall not be liable for its inability to perform any of its duties due to
restrictions on convertibility or transferability, requisitions, involuntary transfers,
acts of war or civil strife or other similar causes beyond the Bank’s control. In such
event no, subsidiary or affiliate of the Bank shall be responsible or liable to the
Customer.

Notices

Any notice or communication posted to the Customer at the address stated in the
Account Opening Application shall be deemed to have been duly received by the
Customer fifteen (15) Banking Days after the date of posting of the same unless
the Customers proves that the same is undelivered. The Bank shall not be liable
for any delay or loss of mail for reasons beyond the Bank’s control. Notification of
any change of address of the Customer shall not be binding on the Bank until the
Bank’s records have been amended.

Where the Bank is required to give notice to the Customer under these Terms and
Conditions, such notice shall be considered valid and binding on the Customer
if it is displayed at the Bank’s branches or on Al Hilal App, website, sent by post,
SMS or fax or otherwise notified to the Customer on the Statement of Account or
through other electronic means deemed fit to deliver the notice to the Customer.

28. Rules and Principles of Islamic Shariah

The Customer acknowledges and agrees that these Terms and Conditions shall be
subject to the rules and principles of the Islamic Shariah as per the Shariah standards
adopted by the Higher Shariah Authority of the Central Bank.
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29. lllegal Funds

The Bank shall be entitled to freeze any funds in the Account or take other action nec-
essary if the Bank believes the funds to have been obtained other than through lawful
means or arising from an unlawful transaction. The Bank's judgment in this respect shall
be conclusive. The Bank may also report any money laundering, illegal and/or suspicious
transactions in the Account to the authorities within the UAE or abroad. The Bank shalll
comply with all anti-money laundering laws and regulations in force and applicable to

it from time to time and may at its discretion call for additional details or information

on the Customer and/or the Accounts and provide the same to regulatory authorities
involved in the said operations. The Bank will not take any responsibility for delayed
execution of transactions if the information called for is not provided by the Customers
intime.

30. Prevailing Language

These Terms and Conditions have been drafted in Arabic, and then translated into Eng-
lish. In case of any shortage, discrepancy, contradiction or difference between the Arabic
language and the English language in these Terms and Conditions, the Arabic language
shall prevail and shall be considered the dominant language and the reference for inter-
preting the intention of the parties and the terms of the contract.

3. Governing Law and Jurisdiction

31.1.  These Terms and Conditions shall be governed by and construed in accordance
with the Federal laws of the UAE and any other local laws as may be applicable
to the extent that such laws do not contradict with the rules and principles of the
Islamic Shariah as stipulated above in Clause (28), in case of contradiction, the
rules and principles of Islamic Shariah shall prevail as interpreted by the Internal
Shariah Supervision Committee of the Bank, and the Customer hereby irrevocably
submits to the exclusive jurisdiction of the courts of UAE to hear and determine
any suit, action or proceeding and to settle any disputes which may arise out of or
in connection with these Terms and Conditions.

Submission to the jurisdiction of the courts of UAE shall not limit the right of the
Bank to bring proceedings against the Customer in any other court of competent
jurisdiction.

Dormant Account

Definitions

. "Dormant Account Customer”: Dormant Account Customer refers to a customer
(individual or corporate) holding account(s) with a Bank, where all held accounts
are individually eligible for dormancy, and who holds no Outstanding Facilities
with the same Bank.

. “Investment Deposit Accounts”: Investment Deposit Accounts include all customer
deposits placed in a Bank account for a fixed term period, with or without early
termination, or any account in the Bank's balance sheet with a similar treatment.

. “Investment Accounts”: Investment Accounts are portfolio accounts where a Bank
invests funds in assets (equity, mutual funds, Sukuk, structured products, etc.) on
behalf of a Customer.

. “Outstanding Financings”: Outstanding Financings encompass any financing due
from customers, including covered card balances, financing products, covered
drawings, and off-balance sheet products, such as Bank guarantees, due from
customers, etc.

32.1.5. “Regulation”: Regulation refers to the Central Bank of UAE Dormant Accounts

Regulation.

32.2. Criteria for Determining Dormant Accounts and Unclaimed Balances

32.2.1. Dormant Accounts

32.2.1.1. A savings or current account where there has been no transactions
(withdrawals or deposits) or non-financial actions (service requests, due
diligence, particular update, etc) for a period of 3 years from the date of
the last transactions on the account, other than transactions initiated by
the Bank (such as profit and fees posted by the system or manually) and
there has been no communication from the Customer (whether written or
electronic).

. Investment Deposit Accounts become dormant if there is no automatic
renewable clause, and the deposit has matured, but neither renewal
nor claim request has been made in the past 3 years since the
deposit matured, or there is an automatic renewable clause but no
communication (written, electronic, or verbal) from the Customer within
3 years from the date of the first maturity.
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32.2.1.3. Closed-ended or redeemable Investment Accounts become dormant if there is
no communication from the Customer for 3 years from final maturity or redemp-
tion date. Open-ended Investment Accounts are treated as dormant when the
Customer’s other accounts are classified as dormant. The Bank must liquidate
or dispose of assets in the open-ended Investment Account according to stated
terms and conditions.

32.2.1.4. The Bank must wait for a response from the Dormant Customer for three
months. After 3 months from classifying the account as Dormant, if there is no
response, the Bank must transfer the money to the dormant account ledger.

32.2.2. Unclaimed Balances

32.2.2.1. Unclaimed Bankers Cheques, Bank Drafts, or Cashiers Orders

a. Bankers’ cheques, Bank drafts, or cashiers’ orders, issued against a cash deposit
or by debit to an account, not claimed by the beneficiary for | year, despite the
Bank's efforts to contact the Customer, shall be classified as dormant accounts.

. The Bank must communicate with issuers, notifying them of non-encashment,
and if after M months no claim is received, the balances should be transferred
to the “unclaimed balances account” within the Bank, deducting actual charges
incurred by the Bank. The Central Bank is then notified.

32.2.2.2. Unclaimed Dividends

d. Unclaimed Dividends are governed by the rules and guidelines issued by the
financial market regulator. If unclaimed Dividend balances are held in an Account,
the maintenance and re-claim process follows the regulator's rules.

32.3. Claim of Funds from a Dormant Account

If a Dormant Account Customer wishes to activate a Dormant Account, they should
personally or through a legal representative approach the Bank, submit a claim with all
relevant documentation to prove their identity. The Bank may reactivate the Dormant
Customer Account after verifying the identity in accordance with the Bank's authentica-
tion channels.

32.4. Dormant Account Consent

These terms and conditions have been established to ensure transparency and clarity
for bank’s Customer. It is explicitly recognized and agreed that in compliance with
applicable regulations, Al-Hilal Bank has the legal authority to transfer available funds
from Dormant Accounts or Unclaimed Balances to the Central Bank of the United Arab
Emirates, if the account is maintained as dormant for a period of time defined under
the regulation. Consequently, the customer unconditionally and irrevocably consent
and acknowledge that the accounts will not accrue any profits “if any” applicable in
accordance with the terms and conditions of the account from the date of transfer to
Central Bank and the Central Bank of the United Arab Emirates holds no responsibility
for such transfers, and any liabilities or claims arising shall not be attributed to the
Central Bank of the United Arab Emirates.

33. Marketing Communication

33.1. By agreeing to these terms and conditions, the Customer hereby consent to re-
ceive marketing communications from the Bank through various communication
channels, including email, SMS, telephone calls, and other means of digital com-
munication. The purpose of these communications may include, promotional of-
fers, product updates, newsletters, surveys, and other marketing-related content.

The Customer has the right to opt-out of receiving marketing communications at
any time. The Customer may opt-out by either:

Adjusting Customer communication preferences in his\her account settings in Al
Hilal App under “Notifications” option; or

. Following the unsubscribe instructions provided in the marketing communications
received.

Please note that when the Customer chooses to opt-out marketing communica-
tions, the Customer may still receive important transactional and account-related
messages from the Bank, as permitted by applicable laws and regulations.

The Customer’s consent to receive marketing communications is voluntary, and
he\she is not required to provide it in order to use the Bank’s products or services.
The Customer’s decision to provide or withdraw consent will not affect the quality
or availability of the products and services provided by the Bank.

By agreeing to these terms and conditions, the Customer confirms that he\she
is of legal age to consent to receiving marketing communications in accordance
with applicable laws and regulations.
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Digital and electronic consent

Acceptance and confirmation executed through Al Hilal App on this Terms and
Conditions or documents available or obtained from the customer's registered
e-mail, shall have the same legal effect as if, such signature had been manually
written.

Consent for Cooling-off Period Waiver

As per the Consumer Protection Regulation, Banks are supposed to offer a
Cooling-Off Period of 5 days for Customer to reconsider his request for certain
products or services.

The cooling-off period is a specified duration during which Customers has the
right to cancel or withdraw from a contract without incurring any penalty.

By accepting these terms and conditions, the customer acknowledges and agrees
that they are waiving the cooling-off period typically afforded to Customers in
certain transactions due to the nature of the products and services offered to the
Customer by the Bank.

Considering the specific benefits, promotions, or special arrangements extended
to the Customer, the Customer explicitly waive any cooling-off period that may be
applicable under relevant laws or regulations. This waiver pertains to the transac-
tions and services offered to Customer by the Bank as outlined in these terms and
conditions.

The customer waives the cooling-off period for transactions and services that re-
quire immediate implementation, such as money transfer and currency exchange,
due to the nature of these transactions and services that require immediacy and
is binding.
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