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You can activate your card, set and
change the PIN for your Al Hilal Bank
debit and credit cards with a simple SMS

To activate your card, send the following SMS to 2494 from your
registered mobile number:

ACTCRD <space> (first 6 digits of your card) (last 4 digits of your card)
<space> expiry date MMYY

EXAMPLE: ACTCRD 1234567890 1122

To set a new PIN, send the following SMS to 2494 from your registered
mobile number:

SPIN <space> (first 6 digits of your card) (last 4 digits of your card)
<space> (4 digit PIN of your choice)

EXAMPLE: SPIN 1234567890 1111

To change your current PIN, send the following SMS to 2494 from your
registered mobile number:

CPIN <space> (first 6 digits of your card) (last 4 digits of your card)
<space> (4 digit PIN of your choice)

EXAMPLE: CPIN 1234567890 1111
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You will receive an SMS confirmation and you can start using your card!
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