Ref: Account no.

JUall 19 0o
al hilal bank

a8 1 pal

Account Holder Name:

iqlual) caba a

Pursuant to the above mentioned account and to my request of issuing an Al Hilal Bank Debit

o pean Go pdlall aadl) 2oty Hlaay bl e jlig oDlef ) S0l Giluall iy

Card (ATM Card) and availing the Automated Teller Machine (ATM) service, |

as the Guardian agree, acknowledge and undertake to be bound by the following:

1.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

The ATM Card will be issued by the Bank and will be handed over to me on the specific
understanding that all fees, costs, charges, expenses in relation thereto shall be debited
to the above mentioned Account.

At all times, the ATM Card will be the property of the Bank and | hereby undertake to
surrender it unconditionally and without reservation upon the first demand by the Bank.
1 will personally be responsible for the use of the ATM Card, and | hereby undertake and
agrees to indemnify the Bank and hold it harmless against any loss, damage, liability, cost
and expense, whether legal or otherwise, claim and action which the Bank may incur as
aresult of issuing the ATM Card or from the minor’s use of the ATM Card. If the ATM Card
is used by the minor, such use, will be under my responsibility and the Bank will not bear
any liability or any responsibility of such use.

Not to use or attempt to use the ATM Card after any notification of its cancellation or
withdrawal has been given to me by the Bank or by any person acting on behalf of the
Bank.

At no time and under no circumstances to disclose to any person the Personal
Identification Number (PIN) allotted.

To immediately notify the Bank of the loss or theft of the ATM Card.

To accept full responsibility for all transactions processed from use of the ATM Card.
Subject to clause (7) above, to accept Bank's record of withdrawals and/or purchase
transactions and/or transfers as conclusive and binding for all purposes and irrevocably
authorize the Bank to debit the above mentioned account with all amounts withdrawn
either cash or utilized at the purchase points or transferred with or without my
knowledge or authority.

To acknowledge that the amounts stated on the ATM screen or a printed inquiry slip or
receipt advice shall not for any purpose whatsoever be taken as conclusive of the state
of the above mentioned account.

Not to hold the Owners or Management or Staff of Al Hilal Bank, liable, responsible or
accountable in any way whatsoever for any loss or damage howsoever arising caused by
any malfunction or failure of the ATM Card or the ATM or the insufficiency of funds in the
ATM.

Notwithstanding and without prejudice to the generality of the provisions (10) above, the
use of the ATM Card shall be at my sole risk and responsibility and | assume any and all
risks incidental to or arising out of the use of ATM Card by the minor.

I shall have no claim for damages or otherwise against Al Hilal Bank or its Affiliates, in the
event of refusal (for any reason whatsoever) by any person, to honour the ATM Card for
any reason whatsoever.

The continuance of the ATM Card issued pursuant to my request solely depends on the
continuation of the Account.

To return the ATM Card for cancellation should it be no longer required or should the
above mentioned account for any reason be closed.

The Bank shall be at liberty to terminate the ATM service at any time without notice to
me by cancelling or refusing to renew the ATM Card.

The fact that the Minor has attained the age of majority shall not affect the liability of the
Guardian hereunder, unless otherwise agreed by the Bank.

The Bank reserves the right to vary the terms and conditions applicable to the ATM Card
issued and subject to notify me of this.

It is my sole responsibility and duty to examine the account statement of the above
mentioned account and to report any discrepancy if any to the Bank for necessary
rectification.

Any abuse and/or misuse relating to the use of the ATM Card may result in the
cancellation of the ATM Card, in such case, | undertake to immediately return the ATM
Card to the Bank.

The terms of this indemnity letter shall, in addition to Al Hilal Bank Standard Credit &
Electronic Card Terms and Conditions, govern the use of SMS Service made available by
Al Hilal Bank to its customers, accordingly you will be bound by both these Terms and
Conditions and our General Terms and Conditions for Accounts and Banking Services.
The terms of this indemnity letter are governed by and shall be construed in accordance
with the substantive and procedural laws of United Arab Emirates to the extent these
laws do not contradict the rules and principals of Sharia in accordance with Sharia
Standards issued by Accounting and Auditing Organization for Islamic Financial
Institutions (AAOIFI) as interpreted by Fatwa and Sharia Supervisory Board of the Bank,
in which case the principals of Sharia will prevail. | hereby irrevocably agree for the
benefit of the Bank that the courts of the UAE shall have nonexclusive jurisdiction to hear
and determine any suit, action or proceeding, and to settle any disputes which may arise
out of or in connection with the terms made hereunder and, for such purposes,
irrevocably submits to the jurisdiction of such courts.

Signature of
Guardian:

Ver 1.1 Dated 27/03/2019
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