Jllall 1900

al hilal bank

TRANSACTION DISPUTE FORM

Al Hilal Bank, Branch
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To dispute transactions please fill this form, sign at the bottom and attach a copy(s) of
sales slip(s) and any other supporting documents to support your claim.

All disputes should be reported to the Bank within 30 days from the
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statement date in which transaction(s) appears. .iloleoll gi/g dloleoll
In case of a credit card dispute, please ensure your dues have been settled in time. usgll 0 déaiuall elloll dgui (o 25Ul op alaiiul aslbyl @leinl ljic )
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Cardholder name: :daslball Jobs gusl
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Card Number/aslbul ps)

Card Expiry Date/aslbul clgiil 3uji Account No./ubuall ps)

I'have received; my month end Account/Credit Card statement/an SMS notification on my
mobile and realised that the below mentioned charge(s) posted to my Current Account/
Saving Account/Card Account is/are incorrect. Hence, | am disputing the same for the following
reason(s). Please investigate and take appropriate action.
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The card was: Inmy possession | | ijga b Stolen | | asgpuwo Lost| |8agdao scuils aslbyl
Amount AED o330l alsoll Date aylll  Reference 2950l
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List of Disputes Reasons*
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Cancelled membership/subscription (proof of cancellation)
Unauthorised transaction(s)

Paid by other means (payment proof enclosed)

Incorrect amount (copy of sales slip enclosed)

Cash not dispensed from ATM

Cancelled transaction. Cancellation code
Refund credit not received (enclosed refund/credit voucher)
Unauthorised Internet/mail/phone order
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Service/goods not received. Expected receipt date
This is a recurring transaction/subscription. | have cancelled this on
(Cancellation letter sent to the merchant provided)
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Transaction copy request only
Other reasons
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In connection with my above claim, | fully understand that any amount may be refunded to me is provisional pending the final
outcome of investigations. Furthermore, should the transactions prove to be true and genuine, | hereby authorise Al Hilal Bank
to re-bill the said amount to my above mentioned account or my card account additional to any actual fees or expenses raised
due to the investigation process.

I understand that a copy request from a Travel and Entertainment (T&E) merchant [i.e., airlines, hotels, car rentals, etc.] and
other merchants will have to be borne by myself for each copy. I hereby authorise Al Hilal Bank to debit the related charges to
my account.

1, the undersigned, hereby authorise Al Hilal Bank to debit my card account for the retrieval fee as per the Bank's tariffs as well
as the above mentioned dispute transaction amount, if the acquirer party/Merchant can prove that the above amount/charge
was valid according to the supporting documents.
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Case ref: Case attended by:

No. of documents enclosed

Date: Verified by:

Email this form to contactus@alhilal.abudhabi or mail it to P.O Box:63111 63111 .o gT contactus@alhilal.abudhabi igyal Ul ypll Gl 25gaill 132 JLuyl op
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Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the Securities and Commodities Authority under license 601035, to practice the activity of Promotion.
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Proudly part of the ADCB Group A D C B ’



