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Indemnity for Instructions via Electronic Channels

Al Hilal Bank
United Arab Emirates
Branch: epall
Customer Loyyoi 0b)
ID number Jol=iall Customer name
Mobile number clpiall ailgll
registered with the Bank: wwopooll (g3l Jauwall

Tick as applicable

D Apply to all accounts under my
Customer ID number mentioned above

D Apply to the following accounts only:

Account no.: ‘ubwall p6)

I/We hereby represent and declare that the l/we will be giving
instructions to you by facsimile/telephone/scanned image attached
to an e-mail communication. In this regard, l/we hereby declare,
represent, warrant and authorise as follows:

1 I/We hereby request and authorise you to rely upon, act on any and all
banking instructions on the above account(s), which you may accept to
process regardless of the value of the transaction involved and not
withstanding any error or misunderstanding or lack of clarity in the terms of
such communication which may from time to time be, or purported to be
communicated/given by me/us or on mylour behalf to you by facsimile
transmission or signed scanned images attached to an e-mail or telephone.

2. I/We confirm that such instructions as defined above be considered
genuine, authorised, true and accurate and that you will not be required to
enquire as to the circumstances, the authority or identity of the sender/giver
or to obtain any further confirmation of the instructions, but that you
reserve the right at your sole discretion to do so or not to act upon
such instructions.

3. I/We hereby acknowledge that | am/we are fully aware and cognizant of the
various risks (e.g. technical forgery, programming of bogus fax numbers or
e-mail address) inherent and associated with communicating instructions to
you by facsimile/telephone/scanned image attached to an e-mail and

600 52 22 29 | alhilalbank.ae

L@MEA W ahiabank

Email address registered with the Bank:
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various fraudulent activities arising from and out of such transmissions or
communications and am/are fully prepared to accept such risks and you
shall not assume responsibility for any related risks.

I/We understand that each instruction given through facsimile, scanned
image or telephone is conclusively considered and will be treated as
genuine. Therefore, I/'we would not be forwarding the original instructions
to the Bank. However, if I/we do mistakenly forward the original document
to the Bank and the Bank acts on it, I/we shall not hold the Bank
responsible in any manner and undertake to bear any loss, expense etc.
which may accrue as a result.

No unauthorised person will have access to my/our facsimile machines,
electronic mails, computers or telephones other than me/our authorised
signatories and l/we will take all the necessary care to enforce this
undertaking and l/we will be responsible and liable for any misuse of
my/our facsimile machines electronic mails, computers or telephones by
unauthorized persons.

You are authorised to charge and/or debit my/our above account for any
payments you make and/or expenses you may incur as a result of such
facsimile/scanned image attached to an e-mail/ telephone instruction.

In consideration of your acceding to myl/our request and accepting
instructions by facsimile/scanned image attached to an e-mail/ telephone as
above, liwe hereby confirm, agree and undertake the following:

» |/We acknowledge responsibility for all instructions sent by the said
means by myself/my POA or Authorised Signatories and agree that you
shall have no liability for any loss or damage to me/ourselves or any
third party, resulting from the use or misuse of the service and that
you shall be entitled to rely on the instructions so received in good
faith as having been transmitted from myself/ourselves.

. To protect, defend, hold harmless and keep you and your
shareholders, directors, officers and employees at all times fully and
effectually indemnified against all losses, demands, damages, claims,
liabilities, obligations, penalties, actions, causes of action, proceedings,
judgments, suits, costs and expenses, of any kind or nature
whatsoever and howsoever arising, which are imposed or that may be
imposed on, incurred or that may be incurred, asserted or which may
be asserted against, suffered or that may be suffered by you or be
required to pay by reason of or as a result of or arising directly or
indirectly out of your compliance with my/our aforesaid request and
authorisation/instructions.

* |/We hereby fully, irrevocably and forever waive, release, discharge,
relinquish you from any and all claims, obligations and rights
whatsoever and howsoever arising, that I/'we may have against you (if
any) which arises or may arise as a result of or based on any existing
laws, rules, regulations with regard to whatever mentioned in this
authority and indemnity as l/we request and authorise you as above to
induce you to accept such request and authorisation/instructions
through facsimile/scanned image attached to an e-mail/telephone.

The terms of this authority and indemnity shall remain in force and effect
unless and until you decide to terminate this service and/or you receive
from me/us not less than ten (10) business days prior original notice of
termination. The undertakings herein shall service any termination of this
authority and indemnity.

This authority and indemnity shall be governed by, and construed in
accordance with the federal and emirate laws of the United Arab Emirates,
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and liwe hereby submit to the jurisdiction of Federal civil courts of the
United Arab Emirates, and the courts of the Dubai International Financial
Centre that shall have non exclusive jurisdiction to hear and resolve any
dispute that arises or might arise from this authority and indemnity.

10. If you wish to verify the authenticity of the facsimile/ scanned image
attached to an e-mail/telephone instructions at any time and at your sole
discretion, you may contact the persons at the telephone numbers
registered with the Bank. I/We do understand that if you make such a call
and fail to confirm authenticity of the instructions, you at your sole
discretion have the right to decide whether to process the transaction
or not.

11.  I/We undertake to re-execute this agreement whenever there is a change to
the authorised signatories to the above account(s) or when any of the
signatories wish to change the specimen recorded with you. If l/we do fail to
execute the change and you continue to offer the service based on the
instructions with you, l/iwe shall not hold you responsible for any loss, cost
that may accrue to us as a consequence of my/our negligence.

12.  1/We understand and undertake that the holder of POA can utilize
this facility.

Authorised signatory (ies) of the account(s):
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1
2
3

2150l
Signature

dggll /2l jlgo )
Passport / ID No.

For Bank Use Only bséé Lonall pladiwd

I verify the following:

[ The above named person(s) placed his/her/their signature(s) in my presence on

Name:

[ The given e-mail address is registered on T24 with the Bank.
[ The given mobile number is registered with the Bank.

Signature:

[ The signature(s) on the document match the signature on SIGCAP with the Bank.

The instructions recorded on:

a) Registered Fax/E-mail/Cell Phone

b) Operating instructions for the account(s) in the system

) The instruction uploaded on FileNet

Original Form Received [Z] Yes [ No
In case original not received date committed

Approve to proceed

2] Approved:
[ Rejected; Justification:

Maker
Signature & Stamp/ Staff ID
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by Staff ID & Name:

Checker/ Approver
Signature & Stamp/ Staff ID
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