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What is the change in the Cashback Card Terms & Conditions?

Customer can now choose 5% Cashback on two categories of retail spends instead of choosing one category for
5% and 3% on another category.

All other spends will continue to earn 1% (or 0% on some retail spend categories) as was the case earlier.

What is the other change to the Cashback card?

Customers will earn 5% on all their spends in their chosen categories if their overall retail spend crosses AED 8,000
in a calendar month. If they cross overall retail spend of AED 3,000, they will earn 3% on all their spends in their
chosen categories and 1% cashback on all their spends in the chosen categories if their overall spend is less than
AED 3,000 for the month.

AED O - AED 3,000 *1% (except transactions of

categories mentioned in Section
AED 3.000.01 - AED 8,000.00 13 of Al Hilal Cashback Credit

Greater than AED 8,000 Card T&C)

Example:

Customer chose 5% for Dining and Fuel for September 2024:
If customer spends AED 2,750 for the month of September, the cashback earned on all Dining and Fuel
category spends will be 1% and 1% cashback for all other *retail spends.

If customer spends AED 3,250 for the month of September, the cashback earned on all Dining and Fuel
category spends will be 3% and 1% cashback for all other *retail spends.

If customer spends AED 8,050 for the month of September, the cashback earned on all Dining and Fuel
category spends will be 5% and 1% cashback for all other *retail spends.

Is this the only change made to the cashback card?

No, customers will earn a maximum of AED 250 in a month on each of their two chosen categories while the total
cashback they can earn for the month will remain AED 500.

Why was the change made to the card?

This change allows the customers to earn a higher cashback rate of 5% on more categories than in the past
version of the card. This will help customers get more value out of their regular spends on the card than they could
in the past.
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| already have a card and have chosen one spend category for 5% and one for 3%. Will | have to now choose two
categories for 5% from the Al Hilal App?

No, you do not have to choose again. On Sep 1st 2024 we will take your choices on 5% and 3% and make them
both 5%.

In case you would like to change the categories you can do so from the App under the Manage Card section.

If | change my 5% and 3% categories in August (applicable from Sep 1st) in the App, will my old categories be
changed to 5% or the new selection be changed to 5%?

We will take the new categories you have chosen for 5% & 3% to be change from Sep 1st and convert them to 5%
from Sep 1st.

Is there any change to how | receive my cashback?

No, you will continue to receive the cashback the way you used to in the past — posted to your Cashback credit
card account in the succeeding month.

Will | continue to see my cashback for each transaction in the Al Hilal App like | used to?

Yes, you will continue to see the cashback earned for each transaction in the Al Hilal App like you used to.
Customer will see the cashback % change from 1% to 3% to 5% for transactions in their chosen spend categories
as their spend cross the AED 3,000 and later AED 8,000.

Example:

A transaction of AED 100 done on Ist of the month in one of the 5% categories might show 1% (AED 1.00) cashback
till customers total spend has cross AED 3,000 post which the same transaction will show AED 3.00 as cashback
and once the customer crosses AED 8,000 in retail spends the same transaction will show AED 5.00 as cashback.

Please refer to Cashback Card T&C's https://alhilal.abudhabi/en/assets/pdf/ahb-cashback-tcs-final.pdf for
more information.

* Retail Spends in Visa and Mastercard MCC's 4784, 9211, 9222, 9223, 9311, 9399, 9402, 9405, 4111, 4112/4131 will continue to earn 0%
Cashback. Please refer to Cashback T&C's on our website.

Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the Securities and
Commodities Authority under license 601035, to practice the activity of Promotion.
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