:ola1\lIg khgpitll
aguill Ul dalvyl Juall «apmo o 6)alall duiladil SAdill sl daliag Gle olanlllg lagpuilll oda (Gihii
bl dolell pI5A§JIg hguill'g "Juall «dpno gc 6)alnll dliacall dalladl pBATg hgpi” 4 06yjlgll plﬁgijlg

wagniall plan\llg khgpitll daliall Joln Jgid diagpito jieg gadill dhld jie 6jgni A5§i Al "drapnadl dloaAllg

:dlaycill
oli ol lo laio Jal 6aanall Gilealdl guai dll diadia nodl gga) (Glutll al aowly lotung olan\llg lagpiill oAa wa
ey cadA Gl ojlinl
Juall pno (1o 6)aball duiladill GSAA Al iul dalag ich 6.\.0.Ll| Alapiunll dalag”
Jilall dpno go opalnll gadill slaiunll dalag Jola icy "ddlatll Jola™
clisg .datiglloda ¢ Wjco ga los dladall clpill cnloleo (o cniaall &lall Lol Glay 6.\.0.Ll| Al
Wpno go Gadaillalaiunl dalay aibun Gl Alall ells daln] alig (Glaodl opadi i ddjmaodi oaang lal ldag
Juall
clgu Julall «pno go sadill slaiunl dalay plariul ladiaii afy clpi dulolco §T lal Andj "dladgall dalolcall”
Apiivl pe gl gaall ofanl Jua o

1SAdill Alayiunl daliag khgpi

043 500 ga qilun «diils 64ia Jal gadill slapiunl Alial ndlll aall 1
Gl sl alaidiall Gl Guhiig lnaa Jilall wpno go gadill alaiunll daliag le gadaill alyiunll 6j10 (Gihii .2
Alagll gron (alia 6a)igll planillg hghilll /AT ag «pnall laoad)
.SAaill b piunl Gle Jgnall Glaill Giafan angiy .
.l Ga laata gl laslaw aiy il elpinll culoleo (e @adill alapiwl abun oy
Gainall Al Clloal I 6anlg dcass gico pani go alluisl oiy Al gadill alyiunll &lo Cllaa aa aiy .
\g dowwia gl dalifo dloc Jai (a &liodl adad ug . Ll aill 3o 15 ogr J1a gi a ¢lag duuipl glodivl dalal
clall aic oalapiwl a0y
Guini Gle wWpnall lapdgs il Aljuall JuA go bpaid 6a111g 650 sadill slaiwl Cilia puei dalnll Jolal gaay .
A panil go kel clpeill Aaiig . oapll Juall @no

e oguly JinmAad adig .oaAlgll diwldl JuUA (pLijo (_,_D_GTAAJ Oogul) gy S Al Al Tl Gilia peidatadl Jolad (gag .
dualal dlpereil

ALaii adg 4 o6xanodl Sadill szl diulig ojliaodl Sadill sla il dila U_LJLLLIT ole gadillabh il Gl .
.dlolcall

:Jilall @pno go Gadill abpiwl daladl laiy go Juirl gSoy il daliodl cilfall Ll loud .

1l loo gifajuial g4oy
dllal Glyiiito
clifinl gAYl clpill cnlolco aran agagll dlkhno
.(13) Al La dagaodl Cnloleall dgall clpitll Cnloleo
) acliaall
aulcill




dalihy plaaiuly Jolciall ladair il clpill Ciloleo data Gllaal Gle 2l sadill alaiml &lo clwa oy 10
olial Jgaall laag Cicall panitll JuA Gadill sl il

%1 oajy 3,000 -0
(_ILrl-_G_” U_Q_D dolcadl _CLLLLLLlLI) %1 %3 mjj 8,000 _ 3,00001
(13 Adul & 6jg5 3all
%5 0aja 8,000 jo jisl

LA 0@ 250 ga %5 drutly Gadill Al piwl Cilfa go dia J5 La alwisl ail Al Gl Al Gndlll aall
Angll panill

Jani . (Jganll Laango ga las) jalill dld joj gulwl Gle laxiang of Adg &adill Al il Clfa olial Jganll a3ay.12
Al dynady pgdi «dgug Sjlapiulo Jud o (Gluo jledi] gga lapiei gaoyg yjlspiwlo Jud go plaiily jgopl oAa
.liall cuagll a Lol Ll

541 dis)lo pgu/dllay

5542 5541 agagll Allhno

aJr @l cugad gl duind cinlac plaAil clpilll Cnloleo sion
duga el Cindolco pricing dlgall

.0aall Jaleall éliall ko gadill alapiwdl (Gunt odiw

ddhiall Jga La o gl gal lastaii aiy il clpitll Ciloleo san
0gaiwg .dlgall clpill cnloleo dia cing agaii A dugigil dialnial
Jndad %l duniy sadishiwl Gle Jgnall dlago

ddgall elpitll cnloleo

5814 ,5812 oclinall
8299 ,8244,8249 ,8241,8220 ,821 odlcill

droganll dlolcall ¢ Sxraill sl il ado iy g %1 diuliy Sadai syl Gle SN clpill cnloleo aran Jinnila
Goapl Jlall dpno Guihi Jui go ladlaii af) U dloaadl jilga slaw dinloleog (oLiATJgA;JI Ll el ()

dygradl dapeill oguy . Giallg jguindl (le jgraldl ogu)
Jabll dllclg ddaaill hbaa eli (aloy diladll oguyll
Cilolyell

gapl elag claiwllg dlasll dlegdao




ilpAll cdlegaso 931

Alglbo Galaalini gl o - dlogandl CloaAll 9399

Ihda dioganll cnlolcall - Al ClloaA 9402

lhaa dioganll cnlolecall - drogandl cilaall (g cilyiiiall 9405
dunodl sl Jai cloaA - Jdill 4111

danlalndl hghAa/dllaall A112/4131

Gadaill sl aio iy Ag datadl Jola J1a go ladiaii air (il dlagall clpill cnloleal Gadill il aiod 14
cloleo &l gl gaaill aawll g gjgall aaill gi armpl Jigad cnloleo :Jlio .apnall lasaiy il culoleall Jildo
JAT Crag go dpnoll laxiag gal

dulinl gl dtoag ciloleo (Lo sghaiy gadill sl iwl datayl plaaiul sl gaaill sl Gle Jgnall Jaliuis
6alc] gi/g elinial capmodl (Gaug (sl dliwg sl JuA go g aliodl gal gaall sjani Jui o daguilo diloleo gl
Jagall gaaill slapiundl Ao alun

Gaaill Al &ho anw Gl 6ad) dlawll gasll dha () Jgadll ells Lalag.culoleodl (ija gl Jols clel] si.16
ail gl gaad gl (@Guuo jlediil gga duiilio glaifyl ddlay ubwn (o &loldl 1ia anA ailg dlolcall ¢lli o agiaall
dlagall diliaiwall cnloleall ge Gadaill Alajiml Lo Jo donA

p.C]JQBA.OM Al Glaaiul ayl Jiua gipﬂ Jadl Lle (gaiwall dbodl sVl andlalaw daladl Jola le g 17
SAdill s iunl alio Lle Jgnall ado ggas Sin Granill alwAll cdails

dJoln lanmis) Ul gadill sy hundl Alo aton Jladl gT/g clellg anug Gulci . nladl opaail LCI_GQ apnaodl (.18
AUl ClAdl a daliadl
pnall Jia go glodill dalay b cléll ghpan gl (Guel
gl J\lall Wino gc éalnll dlacall daliaill olanig bhgpitn gl olanillg hgpitll oiai gl gall Ciloljill clagll oac .

drapnall cloarllg cbibwnll dolell olanllg hgpuidll

dgan dlla <Y | Vol RNaVATT) @M Julg lhaa (r/h;\l'il ITolxATunl Gle gadill sz iundl dnlolco pnidi uT w19
dlalll dloleadl (e @l gT/g datia 1l calay] gTag_LQQJI Sraill sl Ao ciaur ddpmodl (A ey wadlA
diicall

Ayl adio bljo o 8j10 Sl gl sadill byl Cilla gi Gadill sl piwill (i gl dlilhioll J1aci wpnall (Gay .20
.1dag @Tpﬂ Sxd il
.l sl el gga ¢iag &l La eadill Al il 610 gl adio clail Wpnall (Gay 21

A il &luillg ddlall (Glhgil dite Jia gog éaaioll dujcll dhjloyl digal sjspall wpnall J1a go plhiog g jo Julall wpno gl
CGMGHI bliill a Jacll 601035 og)

il (b gyl eliy ’ degono L Lifladil jaai

ADCB

SIaill uagii ey




JALHILAL

Terms and Conditions:

These terms and conditions shall apply to the Cashback Credit Card issued by Al Hilal Bank, in addition to the
terms set out in the "Al Hilal covered card Terms and conditions” and “General Terms and Conditions for Accounts
and Banking Services”, which will signify the Cardholder’s irrevocable and unconditional acceptance of the Terms
and Conditions set out herein.

Definitions:
In these Terms and Conditions where the context so admits the following expressions shall have the meanings
herein designated unless indicated otherwise:
“Al Hilal Cashback Card” refers to the Cashback Credit Card issued by Al Hilal Bank P.J.S.C;
“Cardholder” refers to the Cardholder of an Al Hilal Cashback Card;
“Cashback” refers to cumulative eligible amount earned on retail transactions as defined in this document, as
decided by the Bank at its absolute discretion and shall be credited to the Al Hilal Cashback Card account;
“Eligible Transactions” refers to retail transactions performed using Al Hilal Cashback Card, at a Point of Sale
device or eCommerce transactions;

Conditions on Al Hilal Cashback card:

. Maximum Cashback that can be availed per statement cycle is AED S00.

. The Cashback feature only applies to the Al Hilal Cashback Card and does not apply to other products offered
by Al Hilal Bank and shall be subject to the terms and conditions outlined herein at all times.

. There is no minimum spend required to earn Cashback.

. Cashback will be calculated only on retail transactions that have been settled/posted.

. The total Cashback amount earned for a specific month will be credited as a one-time transaction to the
primary credit card’s total outstanding balance on or before the 15th of the following month. This amount is not
a separate currency or voucher and it cannot be redeemed on demand.

. Changing of Cashback categories can be performed once a month by the Cardholder from the options
provided by the Bank in the Al Hilal digital application. The changes made will take effect from the next
calendar month.

. Cashback category change is free of charge up to a maximum of twice per calendar year. All subsequent
modifications are chargeable.

. The Cashback will be applicable based on the selected Cashback category and corresponding percentage
active at the time of the transaction.

. Following are the active categories available for selection for the Al Hilal Cashback Card:

Two Selections from:
Grocery
Fuel All other retail transactions excluding
International Spends those listed in section 13.
Dining
Education
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10.The Cashback is calculated according to the overall Retail Spends of the customer on the Cashback Card
within the calendar month as per the table below:

AED O — AED 3,000 1%

1% (except transactions of

AED 3,000.01 — AED 8,000.00 3% \ ' - g
categories mentioned in Section 13)

Greater than AED 8,000 5%

1. The maximum cashback earned in each 5% category for the calendar month is AED 250.

12. The Cashback categories are further defined below. These are determined on the basis of merchant category
code (MCC) (as seen in the table). These codes are periodically published by Mastercard and can be changed
without prior notice by Mastercard, and corresponding changes will be updated in our system in a timely
manner.

Grocery/Supermarket 54N
Fuel 5541, 5542
Retail transactions using non-AED currencies or AED spends outside
UAE will be considered as International spends.
Cashback will be applied against equivalent amount in AED.
International Spends - All retail purchases spent at any merchants in the European Economic

Area are not included in the international spends category and will
amount to 1% cashback only.

Dining 5812, 5814

Education 8211, 8220, 8241, 8244,8249, 8299

13. All other retail transactions will earn 1% cashback, except Government spends (refer below table) and Utility bill
payments performed using Al Hilal Bank App which earn 0%.

Bridge and Road Fees, Tolls

Court Costs Including Alimony and Child Support
Fines

Bail and Bond Payments

Tax Payments
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9399 Government Services—not elsewhere classified
9402 Postal Services—Government Only
9405 Intra-Government Purchases—Government Only

Transportation—Suburban and Local Commuter
Passenger

4m

4M2/ 4131 Passenger Railways/ Bus Lines

14.Cashback will only be awarded for eligible retail transactions performed by the Cardholder and there will be
no Cashback awarded for the transactions that are initiated/performed by the Bank. For e.g., Balance Transfer
(BT), Instant Cash (IC) and cash withdrawal or any other transaction defined by the Bank from time to time.

15.Any misuse of Al Hilal Cashback Card to effect fictitious/fraudulent/suspicious transactions through POS
terminals at merchant outlets or through other means shall not be eligible for Cashback and the Bank reserves
the right to deduct and/or re-compute the eligible Cashback.

16. Any reversal/partial reversal of transactions including for conversion to Easy Payment Plans will result in the
withdrawal of Cashback awarded for that transaction. These can be directly debited from the credit card
account without prior notice or can be adjusted against Cashback for future eligible transactions.

17.Cardholders must pay at least the minimum payment due, on or before payment due date mentioned on the
monthly statement to be eligible for earning Cashback.

18.The Bank may, at its sole discretion, suspend, disqualify, cancel and/or nullify all of the Cashbacks earned by
the Cardholder, such as:

a) The credit card account is closed/blocked or cancelled by the Bank.

b) There has been a breach of payment obligation or these terms and conditions or the Al Hilal covered card
Terms and conditions or General Terms and Conditions for Accounts and Banking Services.

19. Al Hilal Cashback Card transactions must be performed for personal use only and not for business purposes.
The Bank reserves the right to withdraw the Cashback awarded, suspend the card and/or report the same to
relevant authorities.

20. The Bank reserves the right to modify the requirements, cashback percentages, cashback categories, or any
other aspect of the Cashback product at any time.

21. The Bank reserves the right to terminate the Cashback provision/product/feature at any time for any reason.

Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the Securities and
Commodities Authority under license 601035, to practice the activity of Promotion.

Proudly part of il b gyl eliy ’

the ADCB Group A D C B




