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Terms and Conditions:

These terms and conditions shall apply to the Cashback Credit Card issued by Al Hilal Bank, in addition to the terms
set out in the "Al Hilal covered card Terms and conditions" and "General Terms and Conditions for Accounts and

Banking Services", which will signify the Cardholder's irrevocable and unconditional acceptance of the Terms and
Conditions set out herein.

Definitions:

In these Terms and Conditions where the context so admits the following expressions shall have the meanings
herein designated unless indicated otherwise:
“Al Hilal Cashback Card” refers to the Cashback Credit Card issued by Al Hilal Bank P.J.S.C;
“Cardholder” refers to the Cardholder of an Al Hilal Cashback Card;
“"Cashback” refers to cumulative eligible amount earned on retail transactions as defined in this document, as
decided by the Bank at its absolute discretion and shall be credited to the Al Hilal Cashback Card account;

“Eligible Transactions” refers to retail transactions performed using Al Hilal Cashback Card, at a Point of Sale
device or eCommerce transactions;

Conditions on Al Hilal Cashback card:

Maximum Cashback that can be availed per month is £ 500.

The Cashback feature only applies to the Al Hilal Cashback Card and does not apply to other products offered by
Al Hilal Bank and shall be subject to the terms and conditions outlined herein at all times.

There is no minimum spend required to earn Cashback.

Cashback will be calculated only on retail transactions based on transaction date.

The total Cashback amount earned for a specific month will be credited as a one-time transaction to the primary
credit card’s total outstanding balance on or before the 15th of the following month. This amount is not a separate
currency or voucher and it cannot be redeemed on demand.

Changing of Cashback categories can be performed once a month by the Cardholder from the options provided
by the Bank in the Al Hilal digital application. The changes made will take effect from the next calendar month.
Cashback category change is free of charge up to a maximum of twice per calendar year. All subsequent
modifications are chargeable.

The Cashback will be applicable based on the selected Cashback category and corresponding percentage active
at the time of the transaction.

Following are the active categories available for selection for the Al Hilal Cashback Card:

Two Selections from:
Grocery
Fuel All other retail transactions excluding
International Spends those listed in section 13.
Dining
Education

10. The Cashback is calculated according to the overall Retail Spends of the customer on the Cashback Card within
the calendar month as per the table below:

Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the Securities and
Commodities Authority under license 601035, to practice the activity of Promotion.
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B 0-53000 1%

1% (except transactions of

— 3% . . . -
B 3,000.01 - B:8,000.00 ° categories mentioned in Section 13)

Greater than B 8,000 5%

1. The maximum cashback earned in each 5% category for the calendar month is & 250.

12. The Cashback categories are further defined below. These are determined on the basis of merchant category code
(MCC) (as seen in the table). These codes are periodically published by Mastercard and can be changed without
prior notice by Mastercard, and corresponding changes will be updated in our system in a timely manner.

Grocery/Supermarket 541

Fuel 5541, 5542

International Spends . Retail transactions using non-AED currencies
or B spends outside UAE will be considered as
International spends.
Cashback will be applied against equivalent amount
inB.
All retail purchases spent at any merchants in the
European Economic Area are not included in the
international spends category and will amount to 1%
cashback only.

Dining 5812, 5814
Education 8211, 8220, 8241, 8244, 8249, 8299

13. All other retail transactions will earn 1% cashback, except Government spends (refer below table) and Utility bill
payments performed using Al Hilal Bank App which earn 0%.

4784 Bridge and Road Fees, Tolls

9211 Court Costs Including Alimony and Child Support
9222 Fines

9223 Bail and Bond Payments

931 Tax Payments

9399 Government Services—not elsewhere classified
9402 Postal Services—Government Only

9405 Intra-Government Purchases—Government Only

4m Transportation—Suburban and Local Commuter
Passenger

4112/4131 Passenger Railways/ Bus Lines

Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the Securities and
Commodities Authority under license 601035, to practice the activity of Promotion.
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. Cashback will only be awarded for eligible retail transactions performed by the Cardholder and there will be no
Cashback awarded for the transactions that are initiated/performed by the Bank. For e.g., Balance Transfer (BT),
Instant Cash (IC) and cash withdrawal or any other transaction defined by the Bank from time to time.

. Any misuse of Al Hilal Cashback Card to effect fictitious/fraudulent/suspicious transactions through POS terminals
at merchant outlets or through other means shall not be eligible for Cashback and the Bank reserves the right to
deduct and/or re-compute the eligible Cashback.

. Any reversal/partial reversal of transactions including for conversion to Easy Payment Plans will result in the
withdrawal of Cashback awarded for that transaction. These can be directly debited from the credit card account
without prior notice or can be adjusted against Cashback for future eligible transactions.

. Cardholders must pay at least the minimum payment due, on or before payment due date mentioned on the
monthly statement to be eligible for earning Cashback.

. The Bank may, at its sole discretion, suspend, disqualify, cancel and/or nullify all of the Cashbacks earned by the
Cardholder, such as:

a) The credit card account is closed/blocked or cancelled by the Bank.
b) There has been a breach of payment obligation or these terms and conditions or the Al Hilal covered card
Terms and conditions or General Terms and Conditions for Accounts and Banking Services.

. Al Hilal Cashback Card transactions must be performed for personal use only and not for business purposes. The
Bank reserves the right to withdraw the Cashback awarded, suspend the card and/or report the same to relevant
authorities.

20.The Bank reserves the right to modify the requirements, cashback percentages, cashback categories, or any other
aspect of the Cashback product at any time.
21. The Bank reserves the right to terminate the Cashback provision/product/feature at any time for any reason.

Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the Securities and
Commodities Authority under license 601035, to practice the activity of Promotion.

Proudly part of il (b gyl eliy ’

the ADCB Group ADCB




