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Al Hilal Bank Credit Cards
— Key Facts Statement
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Product Information

Product Description

A Credit Card means any covered card issued by Al Hilal Bank

to a customer, including primary, supplementary, renewed, and
replacement cards, and which may be used to perform payment
transactions in accordance with the bank’s terms and conditions.

Eligibility Criteria

This product is available to applicants who satisfy all of the
following conditions:
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- The applicant must be between the ages of 18 and 65 years of age
at the time application.
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- The applicant must be UAE national, or GCC nationals or
expatriate holding a valid UAE Emirates ID and residency status.
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« The applicant must meet the bank’s creditworthiness and
affordability assessment requirements.

Product Structure

The credit card operates under a commodity Murabaha structure
in compliance with Shariah principles on a cost-plus profit basis.

- The Bank purchase a commodity or asset from Broker A (seller)

- The Bank sells the commodity to the customer under a Murabaha
contract on a cost-plus profit basis.

- Upon the customer’s request to sell the commodity the bank,
acting as a messenger, offers the commodity for sale to Broker B.

- The sales proceeds are deposited into an internal credit card
Savings Account in the customer’s name. These proceeds
constitute the available credit limit for the issued credit card.

« The customer shall pay the Murabaha amount in monthly basis.
If the customer settles the utilised card balance within the card
cycle payment period, the bank may at its sole discretion, grant a
waiver equivalent to the Murabaha profit component. Otherwise,
the Murabaha profit shall be calculated and applied based on
the outstanding amount utilised on the credit card.

For more details, please refer to Covered Cards Terms and
Conditions at Al Hilal Bank | Terms and Conditions and Murabaha
Contract for the Sale of Commodities for Credit Card Issuance.
These documents are available on the bank’s website.
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Shariah Compliance Certificate

The Credit Cards is a shariah compliant product approved by the
Bank’s Internal Shariah Supervision Committee in accordance with

applicable Shariah standards. The customer may view the Covered

credit card Shariah Certificate on the Bank’s official website and
mobile application.
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https://www.alhilalbank.ae/en/terms-conditions/default.aspx
https://www.alhilalbank.ae/en/terms-conditions/default.aspx
https://www.alhilalbank.ae/ar/terms-conditions/default.aspx
https://www.alhilalbank.ae/ar/terms-conditions/default.aspx
https://www.alhilalbank.ae/en/Images/credit-card-shariah-en.pdf
https://www.alhilalbank.ae/en/Images/credit-card-shariah-en.pdf
https://www.alhilalbank.ae/ar/Images/credit-card-shariah-ar.pdf
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Credit Card type duilodil ddlall gi
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Product Name " Cashback World Elite Emirati'World World Platinum Smart adiodl puul
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Annual Fee - 1st Year Free B 2,625 Free Free LIgull diwll
- . dgill pguuyll
Annual Fee — 2nd Llilho Llilho G-
Year Onwards** Free B 2,625 B 787.50 B787.50 Free log a4l f;"_:mﬂ
Annualized .. L
VB i 44.28% 35.88% 35.88% 44.28% 39% dﬁﬂﬂaug.um |
Rate for Retail . . . . = Sgut I
Transactions dijail
Annualized . .
Murabaha Profit 44.28% 35.88% 35.88% 44.28% 39% - Ell.cﬂa”gum
Rate for Cash i : - v < Sgiu :
Transactions diadil
cash Withdrawal 3.15% 3.15% 3.15% 3.15% 3.15% Sl il pguy
Foreign Currency
Transactions and Aic Gl drwi
for transactions dulaclly d.oLuJI
done in AED outside 3.14% 3.14% 3.14% 3.14% 2.89% aayall gI 1
the UAE (Exchange *"*ng.\JI ala
Markup)***
Commitment To o R
Donate Amount**** B100 B100 B100 B100 B100 EHIIL pliill Ao
- Ladlll aall jglai
Overlimit NA NA NA NA ddliatll
Liability Certificate B 52.50 B 52.50 B 52.50 B 52.50 B 52.50 Aloljill 6alauil
Copy of Sales 5 5 5 5 5 dopwd e dawi
Voucher (Normal) 68.25 42 42 68.25 42 (a.mLc) dleuall
Card Replacement/ NA 87875 B 7875 NA Jddladl Jlagiwl

Reissuance

* No first year annual fee is available without Bonus Reward Points
& VIP Terminal access.

**Annual Fee could be free if a minimum spending was met in the
previous year.

***Added to any Non-AED transactions foreign exchange market
spot rate that is selected and applied by Mastercard/Visa on
the date of conversion and to the transaction amount for AED
transactions performed outside UAE.

**** Commitment To Donate amount collected will be donated on
your behalf to charity under the supervision of the bank’s Internal
Shariah Supervision Committee. No Commitment to Donate
Amount will be charged if the minimum amount due is paid on or
before the payment due date.
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*dfjaill cloleo asd LALagi Jlio
lllustration of Profit for Retail Transactions*

Transaction Date 26 Jan 2025
Transaction Amount B 2,000
Statement Date 1Feb 2025
Minimum Amount Due (5% of the retail

transaction) £ 100
Total Amount Due B 2,000
Payment Due Date 25 Feb 2025
Monthly Profit Rate 3.69%
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Total payment made on 25 Feb 2025 B 100
Payment Date 25 Feb 2025
;grp:gnziggsomstqnding Balance as of 51900
Next statement date 1Mar 2025
Transaction done between 1 Feb to 1 Mar Nil

Scenario: Customer made the minimum payment by the due date
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On next statement date i.e. 1 Mar 2025, profit will be calculdted and levied as follows

((3.69%*12/365) *30) *2,000 = B:72.78
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((Monthly profit %*12 months / 365 days) * No. of
days) * Total Outstanding Balance = Profit

1) Profit calculation on & 2,000 for 30 days
(from 26 Jan 2025 - 24 Feb 2025)

((3.69%*12/365) * 4) *1,900 = B 9.22

Aac * (ogl 365 / pauin 12 * dyyavinll aupl d.I.u.I.I)
QM = Gaiwall Al ._,Jl.oal*punl

((Monthly profit %*12 months / 365 days) * No.
of days) * Total Outstanding Balance = Profit

2) Profit calculation for 4 days for period (from
25 Feb 2025 — 28 Feb 2025)

3) Total Profit to the customer in the 1 Mar 2025
Statement on the total outstanding amount as
on the statement:

B 82

Note:

- The system accrues the profit on daily
basis from the date of transaction.

- B2,000 Total Amount Due with an 44.28%
APR, with a minimum payment of 5% of
the balance, or 8100, whichever is greater,
would take approximately 37 months or 3
years to pay off.

* The figures provided are for illustrative purposes only.
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Cooling-Off Period Alouull 6yia

The Customer may request to cancel the Credit Card by visiting
any branch, contacting the Contact Centre or submitting a

written request to contactus@alhilalbank.ae within the five (5) day
cooling-off period from the date the Credit Card is issued. Any Fees
and Charges already applied will be reversed in accordance with
applicable regulatory requirements, provided that all amounts
arising from Card usage are fully settled. Card usage includes,

but is not limited to, Credit Card Transactions, Cash Withdrawals,
Balance Transfers and Instalment Plans.
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Cash Withdrawal Transactions

Definition of Cash Withdrawal?
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A Cash Withdrawal means any transaction through which cash or
a cash-equivalent value is obtained using the Credit card.
Cash withdrawal transactions include, but are not limited to:

- Withdrawals from Automated Teller Machines (ATMs)

- Over-the-counter cash withdrawals at banks or financial
institutions, and

- Cash-equivalent transactions: Cash-equivalent transactions shall
be classified as Cash Withdrawal in accordance with rules and
definitions of Visa and/or Mastercard, as applicable.

Cash Withdrawal Fees and Charges

+ A Cash Withdrawal fee of 3.15% of the withdrawn amount shall be
charged for each transaction.

« The Maximum Cash Withdrawal amount shall not exceed 60% of
the approved credit card limit

- The applicable Murabaha profit rate shall be applied on the
Cash Withdrawal amount from the transaction date until the
outstanding balance is fully settled
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Minimum Payment Due
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The Minimum Payment Due shall be the total of all amounts owing
to Al Hilal Bank, including:

(1) All Fees, charges and Amounts payable by the Cardholder in
accordance with the schedule of Charges.

(2) Any monthly instalments due under any Instalment plan

(3) Any over limit amount

(4) Any Minimum Amount Due (if any) outstanding from any
previous Statement, and

(5) An amount equal to 5% of the statement balance (or such
higher percentage as may be agreed to by the customer); or £ 100;
whichever is greater.

The Bank will notify the cardholder of your payment obligation in
your Statement of Account, which shall be made available through
various approved channels.

The Bank may debit your accounts held by the cardholder with the
Bank for any charges or expenses payable in respect of banking
services provided, in accordance with the applicable and published
banking charges and fees, as amended from time to time.

The Bank may also apply any such account towards settlement of
amounts due under the Cardholder’s credit card(s).
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Key Facts About Collateral and Guarantees

Collateral?

The financed asset or any other collateral specified by the bank
shall be pledged in favour of the Bank as security for all amounts
due under the Finance Agreement.

If the Customer fails to meet payment obligations, the Bank shall
have the right, without prior notice (except where required by law),
to repossess, retain, sell, or otherwise dispose of the collateral and
apply the proceeds toward settlement of the outstanding liabilities.
The Customer shall remain liable for any shortfall remaining after
such application.

The Bank may require a third party (“Guarantor”) to provide a
personal guarantee securing the Customer’s obligations under
the Finance Agreement.

The Guarantor’s liability shall be joint and several with the
Customer. The Bank may claim directly against the Guarantor,
without first proceeding against the Customer or the collateral,
for any outstanding amounts due under the agreement.
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WARNING!!

- Customer information update: You must provide Al Hilal Bank with
valid and up-to-date identification documents (including Emirates
ID, Passport, Visa, or Trade License, where applicable). Failure to
provide such documents may result in restricted transactions,
suspension, or closure of your account in accordance with applicable
regulations.

- If you only make the minimum payment each month, you will pay
significantly more as Murabaha Profit, and it will take much longer
to pay off your balance.

- If you fail to make the payments on your credit card, your account
will go into arrears. This may affect your credit rating with Al
Etihad Credit Bureau (AECB), which may limit your ability to access
financing in the future.

- We will clearly state the minimum payment you need to make. We
will also show you how long it will take to fully pay off your balance
if you only make the minimum payment and don't make any new
transactions. Additionally, we will show you the total due Murabaha
profit that you should pay during this period.

« Any accounts you hold with the Bank may be used to offset amounts
owed under your credit card(s).

- If you fail to adhere to the product’s terms and conditions, you may
face consequences.

Disclaimer:

This communication has been issued by Al Hilal Bank PJSC, licensed and
regulated by the Central Bank of the United Arab Emirates.

A renewal notice will be sent to credit card holders 30 days prior to the
agreement’s renewal date, offering you the option to renew or cancel. This
notification will also include clear instructions on the cancellation process.

The Schedule of Fees may be amended from time to time. The most-up-to
date Schedule of Fees is available on the bank>s website and application .
We will inform you in advance if there are any material changes, in line with
applicable regulations

Where Al Hilal Bank makes permissible changes to the Covered Card Terms
and Conditions, customers will receive a minimum of 60 calendar days’
prior notice before any changes to the Covered Card Terms and Conditions
become effective.

The Bank is not permitted to charge profit on accrued profit on this product
in accordance with Article (148), Clause 11 of in Federal Decree-Law No. (6) of
2025 Regarding the Central Bank, Regulation of Financial Institutions and
Activities, and Insurance Business
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Customer Support & Card Cancellation:

Contact our Customer Support at 600522229 to report lost/stolen
cards, unauthorised transactions, or for complaints or queries. The
Bank will immediately block your card to prevent further fraudulent
use.

To cancel your credit card, contact us via Live Chat on the app or
call Customer Support at 600522229 or visit any branch during
working hours. Upon cancellation, your total outstanding balance
becomes immediately due and payable in full.

Reversal Of Excess Funds Post Credit Card Cancellation

If an excess balance remains on the credit card at the time of
cancellation, the Bank will notify the customer of the excess
amount. Upon receiving the notification, the customer may instruct
the Bank to transfer the excess funds to an account of their choice,
whether held with the Bank or with another bank. The transfer will
be processed within five working days of receiving the customer’s
instructions.
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IMPORTANT NOTE

1. You are required to read and understand all terms and conditions
of Al Hilal Bank Covered Cards and Murabaha Contract for the
Sale of Commodities for Credit Card Issuance before you accept
or sign it

2. Legal Action can be taken against you if you do not keep up
instalment payments of your financing.

Acknowledgement

- l acknowledge that this product suits my needs, requirements, and
financial capabilities after taking notice of all its specifications,
features and the risks that can result from signing this document.

- | further acknowledge that I, the Applicant, will be the Primary
Cardholder of the Credit Card. The Primary Cardholder is
responsible for all transactions, balances, payments, fees, and
charges on the Credit Card, including those made using any
Supplementary Card issued on the account.

- | acknowledge that | may request to cancel the credit card within
five (5) working days cooling-off period from the date of credit card
issuance, provided that all amounts arising from any Card usage
must be fully settled.

- | provide explicit consent for Al Hilal Bank to obtain my information
from regulatory bodies (Credit Bureau, Central Bank of UAE, etc.) to
perform a credit appraisal before approval.

- lauthorise Al Hilal Bank, at any time, to share such information with
its affiliates, subsidiaries, branches, third-party service providers,
and/or any verification authority. Al Hilal Bank may also use such
information and/or materials for the purposes of, or in connection
with, any legal proceedings.
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