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These terms and conditions (“Terms and Conditions”) will
govern any Covered Card(s) issued by the Bank and will be
effective from the date the Card is activated, which will
signify the Card Member's irrevocable and unconditional
acceptance of the Terms and Conditions set out herein.

These Terms and Conditions must be read together with the
General Terms and Conditions for Accounts and Banking
Services, Al Hilal Online Terms and Conditions, and Mobile
Banking Terms and Conditions.

The Bank shall have the right to add an addendum to these
Terms and Conditions for the purpose of adding any
additional terms and conditions for any type of cards and
services pertaining to such cards that are not specified by
these Terms and Conditions or for the amendment of these
Terms and Conditions or completion thereof (the
“Addendum”) at any time and to such extent as permitted
by law, the Central Bank’s directions and regulations and
the rules and principles of Islamic Shariah, by displaying the
Addendum at the branches of the Bank, on the Bank's App
or website and/or by any other acceptable means of
notification of such Addendum. The Customer shall be
deemed to have accepted the changes stipulated in the
Addendum if the Customer does not close his relevant card
or utilises any of the banking services after 60 days or time
period stipulated by regulation of notification reception.
Unless provided to the contrary in these Terms and
Conditions, the changes shall take effect upon the expiry of
the above mentioned period.

In consideration of the Bank agreeing to make available a
Card to the Card Member at the Card Member’'s request,
the Card Member hereby agrees to the following Terms and
Conditions:

In these Terms and Conditions where the context so admits
the following expressions shall have the meanings herein
designated unless indicated otherwise:

« AED: means the lawful currency of the United Arab
Emirates.

Al Hilal App: Means the Al Hilal Digital Mobile Application.

ATM: means an automated teller machine or any
card-operated machine or device whether belonging to
the Bank or other participating banks or financial
institutions or companies concerns or to the Card global
ATM Network, or affiliated networks thereof, as the case
may be, which accepts the Card.

Available Balance: means the credit balance of the Card
Account which is funded either through the Card
Member’s own funds or by way of the sale proceeds of
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the commodity which the Primary Card Member
purchases under the Murabaha Contract or by any other
agreed means.

Bank: means Al Hilal Bank [PJSC], P.O Box [63111], Abu
Dhabi, United Arab Emirates, or its legal successor in title.

Card: means the covered card issued by the Bank to
each Primary Card member and all Supplementary
Cards or Replacement Cards issued in connection with
that Primary Card member's Card Account, with
membership to either Visa® or Mastercard®.

Card Account: means the investment (Mudarbah)
account of the Primary Card Member with the Bank in
which the Card Limit is deposited and which will be used
for the purpose of entering all credits received and debits
incurred in connection with Card Transactions in
accordance with these Terms and Conditions.

Card Application Form: means the card application form
to be completed by a Card Member to apply for a
Primary Card or a Supplementary Card. Such application
form can be filled and completed through:

a. Inwriting, in physical or any electronic form such as by
using Al Hilal App;

b. Any other means of instruction or confirmation
prescribed by the Bank from time to time.

Card Limit: means an amount equal to the Security
Amount which represents the maximum amount that
maly be utilized by use of the Card and which amount is
provided by the Primary Card Member from the Available
Balance.

Card Member: means the person or entity for whose use
the Card was issued by the Bank and includes the
Primary Card Member and any Supplementary Card
Member.

Card Number: means the unique 16-digit number
embossed on the face of the Card, which uniquely
identifies the Card Account.

Card Transactions: means any Cash withdrawal or the
amount charged by the Bank or any Merchant for any
goods, service, benefit or reservation (including, without
limitation, any reservation made by the Card Member for
air, rail, motor or other transportation or hotel or other
lodging or accommodation or other transportation
rental or hire, whether or not utilized by the Card
Member) obtained by the use of the Card(s) or the Card
Number(s) or the PIN or in any other manner including,
without limitation, mail, telephone, facsimile or internet
orders or reservations authorized or made by the Card
Member, regardless of whether a sales or Cash
withdrawal or other voucher or form was signed by the
Card Member.

Cash Withdrawal: means any amount withdrawn in cash
by the Card Member from the Bank or any other bank or
financial institution by utilizing the Card made available
to the Card Member.
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Charges: means any amount payable by the Card
Member arising from the issue or the use of the Card(s) or
the Card Number or the PIN or otherwise under these
Terms and Conditions and includes, without limitation,
all charges imposed by Visa®, Mastercard® and the
Bank for settling Card Transactions on the Card
Member’'s behalf, as well as all other applicable fees,
charges, expenses, damages, legal costs and
disbursements.

Electronic Deposit Machine or EDM: means any machine
designated by the Bank (either at a branch of the Bank or
anywhere else) for the purpose of depositing cash or
cheques for the credit of the Card Account.

Merchant: means any institution, company, person or
legal entity supplying goods and/or services who accept
the Card as a means of payment or reservation by the
Card Member.

Minimum Amount Due: means the percentage of the
Statement Balance to be paid by the Primary Card
Member, being a prescribed percentage or any fixed
amount (which ever is higher) as stated within the
contract and as reflected in the relevant Statement of
Account.

Month: means a calendar month in accordance with the
Gregorian calendar.

Murabaha Contract: means Murabaha Contract for the
sale of the share of the Commodities that is concluded
between the Bank & the Primary Card Member for the
Sale Price on an undivided common share basis of
ownership.

Payment Due Date: means the date specified in the
Statement of Account by which the Statement Balance
or the Minimum Amount Due is to be paid into the Card
Account.

PIN: means the personal identification number issued by
the Bank to the Card Member to enable the Card to be
used at an ATM for a Cash Withdrawal or to access any
other service through the ATM.

POS: means a point of sale where goods or service may
be bought by the use of the card.

Primary Card: means the Covered Card issued by the
Bank to the Primary Card Member under these Terms &
Conditions.

Primary Card Member: means the person, other than a
Supplementary Card Member, who opened a Card
Account with the Bank and in whose name the Primary
Card is issued for his/her personal use.

Replacement Card: means a further Card issued to a
Card Member to replace an existing Card.

Sale Price: means the deferred sale price (Including a
specific amount of profit) of the commodities under the
Murabaha Contract concluded between the Bank and
the Primary Card Member.
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Security Amount: means the amount deposited in the
Card Account by the Primary Card Member as a security
in favor of the Bank for its claims against Primary Card
Member. Under the terms of the Murabaha Contract, the
Card member (as the purchaser) will be required to
deposit in the Card Account with the Bank an amount
equal to the cost price specified in the Murabaha
Contract as security for the deferred sale price set out
therein. The Card Member may utilize this amount in the
manner agreed by the Bank (as the seller) provided the
Card Member, for as long as the Murabaha Contract is
valid, re-deposits monthly a part of the Statement
Balance which is 5% or any fixed amount (which ever is
higher) as stated within the contract.

Service Contract: means the service contracts between
the Bank and the Primary Card Member.

Schedule of Charges: means the document prescribing
services fee(s), charges and other fee(s) applicable to
including but not limited to the Card, Card transactions
and/or Card Account, issued by the Bank to the Card
Members which is also available at the Bank's App,
branches and website. The Schedule of Charges may be
amended from time to time at the Bank’s sole discretion
and shall form a part of these Terms and Conditions.
Such amendments shall be notified to the Card Member
by any reasonable means of notification of such
changes. The Card Member shall be deemed to have
accepted such changes if the Card Member continues
transacting in respect of the Cards after the
amendments have been duly displayed at the branch or
at the bank’s App and website and/or notified by any
other means and/ or if the Card Member does not notify
the Bank duly about his objection to these amendments
within 60 days or time period stipulated by regulations
after the amendments have been duly notified to the
Card Member.

Statement Balance: means the difference between the
Card Limit and the Available Balance of the Card
Account.

Statement of Account: means the monthly or other
periodic statements of the Card sent or communicated
to the Primary Card Member (inclusive of IVR
communications), indicating the particulars of the
Statement Balance and other transactional activities
relating to the Card for a Statement Period and, if any,
the amounts and/or deposits payable to the Bank.

Statement Period: means the monthly or other periodic
intervals to which a Statement of Account relates.

Supplementary Card: means a Card which s
supplementary to the Primary Card issued by the Bank to
a Supplementary Card Member.

Supplementary Card Member: means any person to
whom a Supplementary Card issued on the request of
the Primary Card Member.

UAE: The federation of the United Arab Emirates.
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2.1 The Card Member will enter into a Murabaha contract

with the Bank (the “Murabaha Contract”) under which
the Card Member shall, through a deferred payment
basis, purchase a share in a quantity of specified
commodities owned by the Bank (and in which the Bank
bears the risks by virtue of having constructive
possession thereof) (the “Commodities”). If the Card
Member purchases a share in the Commodities, the
Card Member will become a partner in the ownership of
the Commodities with the Bank along with those of
other purchasers of the Commodities under an
undivided common share basis of ownership (sharikat
milk). The Card Member, together with the other owners,
will bear the risk in the Commodities (including price
fluctuation risk) pro rata in accordance to their
respective shares therein. Under the terms of the
Murabaha Contract, the Card Member (as the
purchaser) will be required to deposit in the Card
Account with the Bank an amount (Security Amount)
equal to the cost price specified in the Murabaha
Contract by way for security for the deferred Sale Price.

The Card Member may provide the Security Amount
from his/her own funds or by other means. For the
avoidance of doubt, the Card Account will be an
investment account not a current account.

2.3 If the Card Member chooses not to provide the Security

Amount from his/ her own funds, he/she can sell his/her
share in the Commodities to a third party through the
Bank in accordance with the Service Contract and
authorize the Bank to deposit the sale-proceeds thereof
as Security Amount.

2.4 The Card Member may utilize this amount in the manner

agreed by the Bank (as the seller) provided the
CardMember, during the period agreed upon in the
Murabaha Contract, re-deposits monthly the Minimum
Amount Due.

2.5 After the Card Member purchases a share of the

commodities and bears the risk, he/she has the right
either to require the physical delivery of his/her share at
his expenses (in accordance with the terms of the
Murabaha Contract) or to sell the share to a third party.

2.6 If the Card Member chooses to sell, he/she will sendan

offer to sell and Acceptance Notice (the “Offer to Sell”)
directed to the party he/she chooses. The Card Member
will forward the Offer to Sell to the purchaser by
himself/herself or request the Bank (as a messenger) to
forward it.

2.7 Upon sending the Offer to Sell, the Card Member might

choose to executea Service Contract with the Bank and
agree on the following:

a. The Bank will collect the sale price (the “Sale Price”)
from the party to whom the Offer to Sell notice is
directed (provided that party accepts the purchase).
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b. If the Card Member has not deposited the entire
portion of the Security Amount (Card Limit) into the
Card Account, Card Member will authorize the Bank to
deposit the Sale Price into the Card Account in
accordance with the terms of the Murabaha
Contract. If the entire portion of the Security Amount
(Card Limit) has been deposited in the Card Account,
the Card Member will have the right to use this money
as he/she pleases.

. The Bank will allow the Card Member to utilize the
Security Amount (Card Limit) Funds through use of the
Card.

. If the Card Member chooses to provide the Security
Amount from his/her own funds, the Card Member will
be subject to these terms and conditions.

2.8 The Bank (on behalf of the Card Member) will pay all the
amounts due from the use of the Card from the Card
Limit available in the Card Account.

2.9 The Card Member will have the right to request using the
Card for cash withdrawals, through ATM's, from the
Available Balance and not only for purchasing goods &
services. If the Card Member chooses to use the Card for
cash withdrawals, the Bank will charge a fee against
each cash withdrawal according to the Schedule of
Charges.

2.10 Al Hilal Bank’s profit will be the profit of the Murabaha
Contract and the remaining amount of the scheduled
monthly payment of the Murabaha deferred price (after
the set-off between it and the profit generated by the
Card Account) shall be the amount to be paid by the
Card Member in relation to the scheduled monthly
payment of the Murabaha deferred price every month.
The Bank may reduce this due amount at its sole
discretion which is referred to as Rebate.

3.1 The Card Limit of the Card account shall be invested by
the Bank in its General Pool.

3.2 The Bank’s General Terms and Conditions for Accounts
and Banking Services are incorporated herein by
reference and the Card Member hereby confirms having
read such terms and conditions and that such terms
and conditions are unconditionally accepted to form a
part of these Terms and Conditions.

3.3 No cheque book/Debit cards will be issued on the Card
Account and the Card member will be paid a profit as
declared by the Bank for the balances maintained in the
Card Account. No minimum balance must be
maintained to be entitled for profit. This account is
accessible only using the Card.

3.4 Any amount deposited in excess of the Card Limit will
not be eligible for profit pay out and will not be invested
for the benefit of the Primary Card Member and this
amount would be treated as an amount deposited in a
current account.
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3.5 No profit will be paid on the Card Account if the month is
not completed i.e. if the customer has not maintained
the balance for the full month.

4.1 In order to apply for a Card, the applicant is required to
submit a duly completed Card Application Form. The
Bank may, at its discretion, accept or reject the
applicants Card Application Form. Upon the Bank’s
acceptance of the Card Application Form, and
subsequent issuance of the Card to a Card Member,
under the Terms and Conditions hereunder, the Card
may be collected by the Card Member or sent (by the
Bank) by courier to the Card Member’s billing address. In
the event of the Card being sent by courier, the same
shall be at the sole risk of the Card Member since its
receipt. All renewed and replaced Cards thereafter will
be sent by courier to the Card Member's last known
billing address, at the sole risk of the Card Member.

4.2 Upon receipt of the Card, the Card Member shall use the
AHB App or SMS service to activate the card. The Card
Member’s signature on the receipt acknowledgment slip
is proof of delivery and shall constitute receipt of the
Card(s) and such signature and/or activation of the
Card shall constitute binding and conclusive evidence of
the confirmation of the Card Member to be bound by
these Terms and Conditions notwithstanding that the
Bank is not notified of the Card Member’s receipt of the
Card.

4.3 On receipt of the Card, the Primary Card Member, and
as applicable, the Supplementary Card Member(s) shall
immediately sign on the signature space on the Card
and his or her retention or use of the Card, shall be
deemed as confirmation of the Card Member’s and (as
applicable) the Supplementary Card Member(s)
agreement to these Terms and Conditions and they
shall take all steps and precautions to ensure that no
loss to the Bank is caused through misuse or fraud
relating to use of the Card.

4.4 The Primary Card Member agrees to ensure that each
Supplementary Card Member reads and understands
the Terms and Conditions and Schedule of Charges and
amendments thereto made from time to time as the
Primary Card Member shall be liable for the use of the
Supplementary Card by the Supplementary Card
Member and the Charges arising thereby.

4.5 The Card Member should sign on the signature panel on
the reverse of the Card immediately upon receipt of the
Physical Card.

4.6 Any Card Transactions supported by the imprint of the
Card or electronic log is presumed a genuine Card
Transactions unless proved otherwise, irrespective of the
signature being present or not on the Card Transactions
slip.

4.7 The usage of the Card is restricted to the Card Member
within the Card Limit. The Card may be used at ATMs,
POS terminals and any Merchants.
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4.8 The Bank is not responsible for any act of negligence or

denial for any service by any Merchant or for damages
arising as a result of malfunction of any ATMs, POS
terminals or other electronic devices.

4.9 Safety and safekeeping of the card and its related PIN is

the responsibility of the Card Member. Any Card
Transactions performed shall be deemed to be
performed by the Card Member himself/herself, if the
Card is not reported lost irrespective of the person
performing the Card Transactions.

5.1 The Card Member may obtain Cash by withdrawing in

such amounts as may be acceptable to the bank or up
to the Card Limit, as decided by the Bank from time to
time at its absolute discretion, by the following means:

a. Presenting the Card at any branch of the Bank or any
member institute of MasterCard/Visa International,
which offers such facility together with evidence of his
identity and signing the necessary transactions
record.

. Use of the Card at any ATM of the Bank or at any other
Bank or financial institution with whom the Bank has
an arrangement(s) for the use of the ATM (in which
case the amount of each advance will be further
subject to the applicable daily withdrawal limit of the
ATM). The use of the Card by the Card Member to
withdraw Cash shall be deemed to constitute the
agreement of the Card Member to pay the Cash
withdrawal Fee as specified in the schedule of
Charges on the amount of each Cash withdrawal
obtained from the Bank or other participating banks
or financial institution or ATM, which accept the Card.

5.2 Any cash withdrawals effected through the use of the

Card on any ATM installed by the Bank shall be subject
to the daily withdrawal limit of the ATM and shall be
subject to verification by the Bank. The amount so
verified by the Bank shall be deemed to be the correct
amount of the withdrawal so affected.

The Card is not transferable and shall be used only by
the Card Member. The Card may not be pledged by the
Card Member as security for any purpose whatsoever.
No person other than the designated Card Member is
permitted (and the Card Member shall not permit any
other person) to use the Card for Charges and/or Card
Transactions or for withdrawing Cash or for utilizing
other facilities offered by the Bank. The Card Member
shall not use the Card after the Expiry Date.

6.2 The Primary Card Member shall be responsible for the

safe custody of the Primary Card and shall ensure the
same in case of the Supplementary Card. Any loss, theft
of the Card (Primary Card or Supplementary Card) or
handing over the Card to an unauthorized person in any
manner shall be the exclusive responsibility of the
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Primary Card Member under the Terms and Conditions
and the Primary Card Member shall be responsible to
pay for all Card Transactions carried out (including any
Cash withdrawal) obtained in the event of loss, theft or
unauthorized use before notifying the bank thereof. The
Primary Card Member shall not be responsible for any
Card Transactions carried out or Cash withdrawal
obtained in the event of loss, theft or unauthorized use
after the Card Member has notified the Bank (in
accordance with the procedures prescribed for such
notification by the Bank) of such loss/ theft of the Card.

6.3 The Primary Card Member and the Supplementary Card

Member shall be bound by these Terms and Conditions
and shall be fully liable for all Charges and other
liabilities and any other costs and expenses and agree
that the Card may only be used by the designated
Primary Card Member or the designated Supplementary
Card Member within the Credit Limit for Card
Transaction and to obtain the facilities, benefits and
services made available by the Bank, financial
institution, participating bank or any Merchant from
time to time and provided that the Bank shall be entitled
at any time at its discretion and with or without notice to
the Card Member to authorize a Card Transaction which
shall cause the Credit Limit to be exceeded. If the Card
Member causes the Credit Limit to be exceeded then
and without prejudice to the Bank's rights and remedies,
the Card Member shall be liable to make immediate
payment of the excess over the Credit Limit to the Bank.

6.4 Notwithstanding that Card Member’'s Credit Limit has

not been exhausted, the Bank in its absolute discretion
may, at any time and without notice and without giving
any reason withdraw or restrict the Primary Card
Member’s or Supplementary Card Member's right to use
the Card or the Card Account and to refuse to authorize
any Card Transaction or decrease the Card Limit or
modify or terminate any of the facilities and benefits
made available to the Card Member. Such action may
be taken by the Bank in respect of all Card Members
generally or only a specific Card Member
notwithstanding that the Card Member may not be in
default of any of these Terms and Conditions. The Bank
shall not be liable for any losses suffered as a result of
any action(s) taken by the Bank pursuant to this Clause 6.

The Primary Card Member and Supplementary Card
Member shall be bound to immediately notify the Bank
of any change or imminent change in any information
that he/ she may have provided in his/her Card
Application Form or other information provided to the
Bank and hereby agree to provide any other
information, documents or particulars if requested by
the Bank at any time.

The Primary Card Member and Supplementary Card
Member also agree to immediately notify the Bank of
any occurrence or imminent occurrence of any event
that may be relevant to these Terms and Conditions
subject to which his or her status as a Card Member
changes, including but not limited to:
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a. His/her intention or plan to reside outside the UAE or
to travel outside the UAE.

. Any change in the Card Member’s particulars or other
information as stated in the Card Application Form or
any other information or particulars notified to the
Bank from time to time, including any change in the
Card Member's residential or office address or in his
employment or his position with his employer, as the
case may be.

6.7 Neither the Primary Card Member nor the

Supplementary Card Member shall either use the
Primary Card or the Supplementary Card or allow any
third party to use the Primary Card or the
Supplementary Card for any purpose or transaction
prohibited by law or otherwise which shall include
without limitation gambling and the Bank in its sole
discretion may decline such transactions which shall
without limitation include transactions carried out
through the internet or any other way.

6.8 Certain purchases of goods or services, such as alcohol,

dealing in pork and pork related products, gambling,
pornography, or other activities, are prohibited under
the principles of the Islamic Shariah. It is the Card
Member’'s responsibility to ensure that the Card is
utilized for Card Transactions which are not contrary,
offensive or repugnant to the principles of the Islamic
Shariah. The Bank shall be entitled, without notice, to
withdraw the Card Member's right to use the Card or to
refuse to authorize any Card Transaction in the event
that the Card Member fails to comply with this provision.

6.9 In the event that the Primary Card Member or the

Supplementary Card Member either uses the Primary
Card or the Supplementary Card or allows any third
party to use the Primary Card or the Supplementary
Card for any purpose or transaction prohibited by law or
Sharia or otherwise as indicated above, then the Primary
Card Member and the Supplementary Card Member (if
used by the Supplementary Card Member) shall be
responsible/liable under the law for using the Primary
Card or the Supplementary Card for any purpose/
transaction prohibited by law. The Bank shall have no
liability/responsibility of whatsoever nature and
howsoever arising on account of either the Primary Card
or the Supplementary Card being used for a
purpose/transaction prohibited by law, Islamic Shariah,
or otherwise. In the event that the bank shall incur any
loss, damage or expense as a result of either the Primary
Card or the Supplementary Card being used for any
purpose or transaction prohibited by law, Islamic
Shariah, or otherwise, the Primary Card Member and/or
the Supplementary Card Member shall immediately
reimburse the Bank for the full amount of the aforesaid
loss, damage or expense.

6.10 The Card shall at all times be and remain the property

of the Bank. The Card Member agrees to be bound by all
other Terms and Conditions governing the use of other
facilities or benefits which may from time to time be
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made available in connection with the Card and any
variations or amendments thereto which the Bank may
improve from time to time at its discretion without prior
notice. Such amendments shall be notified to the Card
Member by any reasonable means of notification of
such changes. The Card Member shall be deemed to
have accepted such changes if the Card Member
continues transacting in respect of the Cards after the
amendments have been duly displayed at the branch or
at the bank’'s App or website and/or notified by any
other means and/or if the Card Member does not notify
the Bank duly about his objection to these amendments
within 60 days or time period stipulated by regulations
after the amendments have been duly notified to the
Card Member.

6.11 The Bank shall have the right to refuse to authorize any

Card Transaction without assigning any reason
therefore. Further the Bank shall be entitled to stop
providing services and facilities to the Card Member in
any city or country. It shall be the Card Member's
responsibility to inform the Bank prior to undertaking
any foreign travel to check whether the Bank is providing
services regarding the Card in the particular country he
or she intends to visit.

612 The Card Member is aware that in case of Card

payment over the Internet, he/ she will not sign the
charge-slips at the time of making the payment through
the Internet. Accordingly, the Card Member accepts
that, in the event of any dispute regarding the
authenticity or validity of such a payment, for any
reason whatsoever, he/she shall be liable to pay the
outstanding amount payable. The Bank shall not be
liable, in any manner whatsoever, for the same.

6.13 The Card Member shall be solely responsible for the

payments made through the Internet even in the event
of the Card Member claiming non- possession of the
Card with him/her. Any payment made on the Internet
using the Card Number, Card Validity Date and the
security digits shown on the credit card shall be deemed
to be an order received from the Card Member. The Card
Member accepts sole responsibility for use,
confidentiality and protection of the data of the Card,
as well as for all payments made using such data. The
use of the Card by the Card Member for making
payments through Internet is at the Card Member’'s own
risk and is the Card Member’s sole responsibility.

6.14 The Card Member shall indemnify and hold the Bank,

including its officers, employees and agents,
indemnified against all losses and expenses which the
Bank may incur, sustain, suffer or is likely to suffer in
connection with the execution of the Card Member's
instructions and against all actions, claims, demands,
proceedings, losses, damages, costs, charges and
expenses as a consequence or by reason of the Card
being used.
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7.1 The Card Member agrees to pay to the Bank, an annual

membership fee as prescribed by the Bank for the
issuance of the Primary Card and each Supplementary
Card when issued or renewed. A charge, as prescribed
by the Bank is payable by the Card Member to the Bank
immediately upon the request of the Bank for the issue
of a Replacement Card. Additional charges, as
prescribed by the Bank, are payable by the Card
Member to the Bank immediately upon the request of
the Bank for the provision of copies of sales/cash
withdrawal slips as any further services the Bank may
provide from time to time. The Bank may, at any time,
after duly notified the Card member, change the
amount of fees or Charges payable by the Card Member
under these Terms and Conditions and the period of
time within which the fees or Charges are payable by the
Card Member under these Terms and Conditions. Such
changes shall apply from the effective date as specified
by the Bank. Such changes shall be notified to the Card
Member by any reasonable means of notification of
such changes. The Card Member shall be deemed to
have accepted such changes if the Card Member
continues transacting in respect of the Cards after the
amendments have been duly displayed at the branch or
at the bank’'s App or website and/or notified by any
other means and/or if the Card Member does not notify
the Bank dulyabout his objection to these amendments
within 60 days or time period stipulated by regulations
after the amendments have been duly notified to the
Card Member.

7.2 The Card Member undertakes to stay within the

prescribed Card Limit assigned/established by the Bank
for the Card Member unless prior approval to exceed
this Card Limit is obtained by the Card Member from the
Bank and the Card Member further undertakes to effect
no purchases or transactions which may cause the
aggregate outstanding balance of the Card Member's
obligations to the Bank under all such purchases and
transactions along with charges to exceed such Card
Limit. If, in contravention of this provision, the Card
Member exceeds the Card Limit, the Card Member shall,
in addition to the amounts payable under Clause 7.5
hereof, forthwith pay to the Bank immediately, upon
demand by the Bank, the full sum by which the Card
Limit is exceeded. In the event of a failure by the Card
Member to pay to the Bank the full sum demanded as
aforesaid the whole outstanding balance on the Card
Member’'s Account shall become immediately due and
payable and the provisions of Clause 13.8 shall be
applicable.

7.3 All payments to be made by the Card Member shall be in

the currency of the Card Account. If payment is made in
any other currency, the Card Member shall pay the Bank
all exchange, commission and other charges as
specified in the schedule of Charges or actual losses
charged or incurred by the Bank in converting such
payment to the Card Account currency. Such conversion
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shall be affected at the spot rate of foreign exchange
market that is selected and applied by MasterCard/Visa
on the date of conversion. Any payment made to the
Bank by the Card Member in the currency of the Card
Account will be credited to the Card Account only on the
date of the Bank's posting of the funds to the Card
Account and where payment is made in any currency
other than the Card Account currency, such payment
shall be credited after the date when such payment is
converted into the Card Account currency or when the
relevant funds have been received for value by the Bank
and assigned to the Card Account.

7.4 The Bank shall be entitled to treat the following as

evidence of an obligation properly incurred by the Card
Member to be debited to the Card Account:

a. Any sales draft, transaction record, credit voucher,
cash disbursement draft and/or other charge record
bearing the imprint or other reproduction of
embossed information printed on the Card and duly
completed; and/or

. The Bank’s record of Cash withdrawal or of any other
transactions effected by the use of the Card including
but not limited to transactions effected via mail order,
telephone, App or the internet.

7.5 Payment of the Minimum Amount due as specified on

the Statement of Account in full is due and payable not
later than the date specified on the Statement of
Account. The Card Member may choose not to settle the
Statement Balance in full, in which case the Card
Member must, on or before the Payment Due Date, pay
the Minimum Amount Due specified in the Statement of
Account. The Minimum Amount Due is calculated as
follows:

a. 5% of the of the Statement Balance (or such other
higher percentage agreed to by the Primary Card
Member) or AED 100 (whichever is higher);

. any over-limit amount debited to the Card in excess of
the Card Limit;

. all Fees, Charges and Amounts payable by the
Cardholder as specified in the schedule of Charges;

. the Minimum Amount Due (if any) outstanding from
any previous Statement of Account.

. If clause 13.8 is applicable, the Minimum Amount Due
will be equal to the full amount of the outstanding
Sale Price of the Murabaha Contract minus the
Available Balance (Security Amount) in the Card
Account under these Terms and Conditions, as
certified by the Bank.

7.6 The Bank at its sole discretion will apply Rebate and will

have the right to adjust the Rebate for Card Members at
the Bank's discretion.

7.7 If the Available Balance of the Card Account is at any
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time in excess of the Card Limit of the Card or the
amount of the Statement Balance (whichever is higher)
then the Bank retains the right not to process such
payments and to return the payments to the Card
Member. The Bank also retains the right, in such cases
as it deems necessary, to call such Card Member to
verify reason for such excess payments and to ascertain
the bona fides in respect thereof.

7.8 All payments for purchases of goods and/or services and

Cash withdraws effected by the use of the Card and all
Charges, annual fees, replacement fee, additional fees
shall be debited to the Card Account in the billing
currency and shall be reflected in the Statement of
Account.

7.9 Without prejudice to the Bank’s rights at any time to take

the appropriate legal action, the Bank will charge a
service fee applicable as per Schedule of Charges for
any returned unpaid cheques drawn by the Card
Member in connection to the Card Account.

7.10 If a Card Transaction disputed by the Card Member is

subsequently proven to have been originated by the
Card Member, the Bank retains the right to
charge-back, as from the date when the Card
Transaction took place, the Card Transaction amount
along with any actual losses, additional fees and
expenses incurred by the Bank in the investigation
thereof.

711 The Bank’'s acceptance of late payments or partial

payments or cheques or money orders marked as
constituting payment in full or otherwise of the Card
Account or any indulgence granted by the Bank in the
failure to collect the amounts due from the Card
Member as and when they are so entitled under these
Terms and Conditions shall not operate as a waiver by
the Bank nor modify these Terms and Conditions in any
respect nor prevent the Bank from later enforcing any of
its rights under these Terms and Conditions to collect
the amounts due hereunder.

7.12 The Card Member hereby expressly agrees that if any

sums shall be due from the Card Member to the Bank at
anytime under the Murabaha Contract or the Card
Account, or if the Card Member shall be liable to the
Bank on any banking account or any other account in
any manner whatsoever due to a default made by the
Card Member in relation to the Murabaha Contract,
these Terms and Conditions and such accounts or any
other banking facilities granted by the Bank to the Card
Member, then and in such event all amounts due
hereunder and the Murabaha Contract shall become
immediately due and payable and the provisions of
Clause 13.8 hereof shall be applicable.

7.13 If the Primary Card Member fails to pay at least the

Minimum Amount Due on or before the applicable
Payment Due Date, in addition to outstanding amounts
then due and payable, the Card Member hereby
undertakes to pay, if the Bank demands so, a
commitment to donate amount stated in the Bank's
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Schedule of Charges or detailed in the Statement of
Account for the applicable period, to the Bank’s charity
account. The commitment to donate amount collected
shall be donated on behalf of the Card Member to the
Charity under the Supervision Internal Shariah
Supervision Committee of the Bank.

7.14 The Bank may in its absolute discretion, demand as a

condition for the approval of any application to obtain a
Card, that the applicant deposits an undated cheque,
promissory note and/or pledges cash collateral in favor
of the Bank for any amount which the Bank may require.
The Bank may, at any time, demand that the Card
Member deposits an undated cheque and/or promissory
note in favor of the Bank for the amount which the Bank
may require even where such a cheque, promissory note
and/or pledge of cash collateral was not demanded
when the Card was issued to be Card Member. The Card
Member has authorized the Bank to insert the date of
the said cheque and to present it for payment on the
inserted date against any amount due to the Bank.

7.15 Any cash deposits may only be regarded as received by

the Bank upon the same being credited to the Card
Account.

7.16 Any cheque deposit shall be accepted for collection and

the proceeds shall not be available until the cheque has
been cleared and the proceeds paid to the Bank by the
paying bank.

717 A Card Member may choose to effect payment by

depositing cash or cheques in any of the CDM/ATM
designated by the Bank. The Bank shall not be liable for
any loss or delay caused by the use of the CDM/ATM
and/or COB. Cheques deposited at an EDM/ATM and/or
COB shall only be credited to the Card Account after
verification by the Bank (which verification shall be
conclusive and binding against the Card Member) and
any statement issued on making a deposit shall only
represent what the Card Member purports to have
deposited and shall in no way bind the Bank as to its
correctness.

7.18 The Card Member agrees that the records of the Bank

of any Card Transaction affected by the use of the Card
shall be conclusive and binding on the Card Member for
all purposes, unless the opposite thereof was proven.

7.19 A Card Member will not be allowed to transfer funds

from one Card Account to another to settle dues in
respect of other Card Accounts held with the Bank.

7.20 Card Members having accounts with the Bank will

specify to the Bank the percentage, but never less than
the Minimum Amount Due required by the Bank, of the
Statement Balance that should be automatically
debited from the Card Member's Bank designated
account with the Bank. In case no specific instruction is
received from the Card Member then the Bank may
automatically debit any of the Card Member’s accounts
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with the Bank every month for at least the Minimum
Amount Due. The Card Member must ensure that
sufficient funds are available in the account or that a
direct payment has been affected on time.

7.21 While executing the automatic debit payment
instruction as outlined in clause 7.20 above, if for any
reason whatsoever, the amount of funds in the
designated Bank Account is less than the amount to be
debited as per the Card Member’s instruction, then the
Bank will debit whatever amount is available in the
designated account with the Bank.

7.22 Additionally, the Bank retains the right to debit the
Bank account for an amount higher than the specified
percentage by the Card Member.

8.1 The Bank at its discretion, may issue the Supplementary
Card to a person nominated by the Primary Card
Member. The Issue of Supplementary Card(s) shall be
subject to such terms and conditions, which the Bank
may deem necessary.

8.2 All the Terms and Conditions applicable herein to the
Card Member shall apply mutatis mutandis (that is, with
the necessary changes to the Supplementary Card
member and for such purpose the terms “Card member”
and the term “Card” shall be read and construed as if
the terms “Supplementary Card member” and
“Supplementary Card”, respectively were substituted
therefore). Every Supplementary Card member shall be
jointly and severally liable With the Primary Card
member, as defined herein. Both the Supplementary
Card member and the Primary Card member shall be
liable jointly and severally for costs, for all goods and
services and Cash withdrawals obtained and all Card
Transactions generated by the use of the Card as well as
the Supplementary Card(s). The Bank may in its
absolute discretion commence an action or
proceedings under this subclass against the Primary
Card member or the Supplementary Card member or
both.

8.3 The undertakings, liabilities and obligations of the
Primary Card member and Supplementary Card
member of the Bank and the Bank’s rights shall not be
affected in any way by any dispute or counterclaim or
right of set-off which the Primary Card member and the
Supplementary Card member may have against each
other. In addition to the aforesaid, and as a separate
undertaking, the Primary Card member shall be fully
liable to the Bank for all Charges and other liabilities
incurred by the Primary Card member and the
Supplementary Card member not withstanding any
legal disability or incapacity of the Supplementary Card
member, and the Primary Card member shall indemnify
the Bank against any actual loss, damage, liability, costs
and expenses, whether legal or otherwise, incurred or
suffered by the Bank by reason of any breach of these
Terms and conditions by the supplementary Card
member.
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8.4 The validity of the Supplementary Card will be linked to
the Primary Card. The validity will be either equal or less
than the Primary Card. Once the Primary Card gets
cancelled for any reason, the Supplementary Card also
will be cancelled automatically.

8.5 The Card Limit of the Primary Card will be shared by the
Supplementary Card Member. The Primary Card
Member can request as many Supplementary Cards on
his/her Card Account as he/she wants (within the policy
and procedures laid down by the Bank) and all the
Supplementary Cards will share the same limit.

8.6 Both the Principal and Supplementary Card Member(s)
shall be severally and jointly liable for any outstanding
balance, damages and actual losses related to the
Supplementary Card.

9.1 The Bank may issue a PIN to the Card Member or the
Card member may select a PIN via the phone by calling
the Bank’s contact centre and or IVR and or Al Hilal App
for use at any ATM/POS/internet, which will accept the
Card.

9.2 The Card Member agrees that the PIN may be sent by
post to him at his own risk. The Card Member shall be
fully liable to the Bank for all Card Transactions made
with the PIN whether with or without the knowledge of
the Card Member.

9.3 The Card Member shall take all reasonable precautions
to prevent the loss or theft of the Card and shall not
disclose the PIN to any party.

9.4 In the event that the Card is lost or stolen or that the PIN
is disclosed to any other party, the Card Member shall
immediately, thereafter, report the said loss, theft or
disclosure, together with the particulars of the Card, to
the Bank and the nearest police station where such loss
or theft or disclosure occurred. Upon notification of such
loss or theft, or in the event of any illegal or suspicious
Card Transactions, the Bank may, without further notice
to the Card Member, suspend the use of the Card.

9.5 The Card Member shall be and shall remain to be fully
liable for the payments to the Bank for any debit to the
Card Account arising from any Card Transactions, good
or services supplied by merchants, Cash withdrawals or
ATM transactions effected through the use of the Card
by any person whether with or without the knowledge of
the Card Member and irrespective of whether they were
authorized by the Card Member or not.

9.6 In the event that the Card is lost or stolen or that the PIN
is disclosed to any other party or if a fraud or illegal Card
Transaction is made while the Card in the safe Custody
of the Card Member, If the Card Member receives SMS
about any Card Transactions but not immediately notify
the Bank, the Card Member shall solely bear the whole
risk and the Bank shall not be responsible for such
transactions.
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9.7 The Card member may upon his/her request receive SMS
from the Bank for each and every transaction made on
the Card. The SMS service shall be subject to the Bank’s
General Terms and Conditions for Accounts and
Banking Services.

9.8 The Card Member shall remain liable and accountable
for any Card Transactions until the Bank receives
confirmation that the Card Member did not execute the
said transaction.

9.9 If the Card Member requests a replacement for a lost or
stolen Card, the Bank may, as its absolute discretion
issue a replacement. The issuance fee for such
replacement will be debited to the Card Account.

9.10 In the event that the lost or stolen Card is recovered, the
Card Member shall destroy or return it to the Bank
without using it in any manner whatsoever.

10.1 The Bank will issue a PIN to the Card Member to
authenticate Card Transactions at ATMs and other PIN
based terminals.

10.2 The PIN will be delivered to the Card Member at the
Bank’'s premises or sent to the Card Member upon
request or received through the App. However, the
charges for carrying out such request will be borne by
the Card Member.

10.3 The Card Member shall not disclose the PIN to any other
party and the Bank will not be responsible for any Card
Transactions authenticated by PIN. Accordingly any PIN
reloted Card Transactions will be deemed to be
performed by the Card Member.

.1 The Bank shall send a Statement of Account to the Card
Member each month by mail or electronically or via the
Al Hilal App. The choice of how the statement is made
available is at the sole discretion of the bank. If the Card
Member does not receive the Statement of Account,
he/she should refer to the Bank and request a copy of
the Statement of Account. The Statement of Account
may also be sent by email to the Card Member upon
his/her request and subject to the related terms and
conditions and Fees.

11.2 If at any time the Bank offers the services of displaying
or downloading the Statement of Account through the
Bank’'s internet banking service or Al Hilal App, if the
Card member is subscriber to such service, it shall be
considered as he /she has received the Statement of
Account without the same being actually sent to
him/her.

11.3 The Card Member must verify all the Card Transactions
billed on the Statement of Account and in case of
discrepancy, notify the Bank immediately. All
charges/transactions will be considered as accepted by
the customer if it is not notified within 30 working days
from statement date.
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1.4 If the Card Member does not recognize any Card
Transactions and wishes to receive a copy of the Card
Transactions record, the Bank will manage to provide
such copy in accordance with MasterCard/ VISA
International rules and regulations and the Card
Member will bear the charges relating to providing such
copies.

1.5 All notices sent by the Bank to the Card Member’'s
address last notified to the Bank shall be considered
valid and binding.

11.6 The Card Member must promptly notify the Bank dulyof
any changes in his/her address.

The bank may issue a new card or cards automatically
unless instructed otherwise and the bank also reserves the
right not to reissue a card or renew the card. The card
member shall continue to remain bound by these Terms
and Conditions and any amendments thereto.

13.1 The Primary Card Member may at any time inform the
Bank of his/her intention to close the Card Account,
settle the Murabaha Contract and to terminate the use
of all Cards by giving a prior notice. The Card Account
shall be closed only after full payment to the Bank of all
due and outstanding Charges and liabilities under the
Murabaha Contract and all other costs and expenses in
relation to the Card Account.

13.2 The Primary Card Member and the Supplementary Card
Member may at any time terminate the use of any
Supplementary Card issued to such Supplementary
Card Member by giving notice to the Bank In such event,
the Supplementary Card Member whose use of the Card
has been terminated, shall continue to remain jointly
and severally liable (along with the Primary Card
Member) to the Bank for all Charges and liabilities and
all other costs and expenses in relation thereto in
accordance with these Terms and Conditions, except
that the Supplementary Card Member whose use of the
Card has been terminated shall not be liable for all
Charges and liabilities incurred by the Card Member
and other Supplementary Card Members, if any.

13.3 The Bank may, at any time, recall or cancel all or any
Card(s) with or without giving any prior notice to the
Primary Card Member and/or the Supplementary Card
Member. The Primary Card Member and the
Supplementary Card Members shall immediately, after
such recall and cancellation, make full payment of all
Charges and liabilities and all other costs and expenses
in relation thereto to the Bank.

13.4 If the use of all or any Card(s) is terminated due to
non-performance of the obligations pursuant to these
Terms and Conditions and pursuant to the Murabaha
Contract by the Card Member, all Charges and liabilities
of the Primary Card Member and or Supplementary
Card Member whether actual and contingent shall
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become immediately due and payable to the Bank. The
Primary Card Member and the Supplementary Card
Member shall be fully liable to the Bank for all Charges
and liabilities until full payment from the Primary Card
Member and/or the Supplementary Card Member for all
outstanding Charges and liabilities and other costs and
expenses in connection therewith, and in this instance,
the Bank shall not be liable to refund the annual
Membership fees and any part thereof to the Card
Member in the event of termination of use of the Card(s)
and the relevant Card Account(s).

13.5 The Primary Card Member may terminate the Card and

Card Account according to the provisions of this Clause
13 subject to the condition that all liabilities and Charges
due and payable until the time of such termination shall
be paid to the Bank by the Primary Card Member before
such termination. However, continuation of use of the
Card by the Primary Card Member or the
Supplementary Card Member, in any manner, shall
make the Primary Card Member or the Supplementary
Card Member liable under these Terms and Conditions
for all liabilities and Charges.

13.6 The Bank shall terminate the use of the Card without

notice upon the death, bankruptcy or insolvency of the
Card Member or when the whereabouts of the Card
Member becomes unknown to the Bank due to any
cause not attributed to the Bank.

13.7 In the event of the Card Member’s bankruptcy, death, or

insolvency, the holder(s) of Supplementary Card(s) will
immediately cease the use of the Card(s).

13.8 Notwithstanding the due dates specified in the Card

Member’'s Statement of Account, the whole of the
outstanding amount utilized by the Customer from the
Card Limit )Security Amount( by the use of the Card
together with all Charges shall become immediately due
to the Bank on the termination of these Terms and
Conditions by either:

a. Termination of use of the Card by the Bank; or

b. Termination of use of the Card by the Card Member;
or

. The death, Bankruptcy or insolvency of the Card
Member; or

. At the Banks discretion, if the Card Member is in
breach of these condition and the Card Member
and/or his estate will be responsible for the settling of
outstanding balances on the Card Account and shall
keep the Bank indemnified for all costs (including
legal fees) and expense incurred in recovering such
outstanding balances.

13.9 It is hereby expressly agreed by the Card Member and

the Bank that all the provisions contained herein shall
continue in full force and effect notwithstanding the
termination of the use of the Card in accordance with
the terms of these Terms and Conditions. All further
monies debited to the Card Account after termination of
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the use of the Card aforesaid shall become immediately
due and payable upon their entry into the Cards
Account and all Charges shall also be immediately
payable, and the Bank may take all necessary legal
action to enforce its rights under these Terms and
Conditions.

13.10 In the event that any security is held by the Bank as

collateral for the issuance of the Card, the Bank reserves
the right to retain such security for a period of at least 45
days following the Card being cancelled and being
returned to the Bank, whether cancelled by the Card
Member or the Bank, or following the Agreement being
terminated for whatever reason.

13.1 The Bank shall not be liable to refund the annual

membership fee or any part thereof in the event of the
termination of the use of any or all of the Card(s) if the
termination was based on the request of the Card
Member or due to a Shariah-justifiable reason invoked
by the Card Member. In case the termination was due to
reasons not pertaining to the Card Member, the later is
entitled to a refund of the card annual fee and other
services fees for the remaining period of the card
pro-rata.

13.12 In the event of termination, any outstanding

balance in the account may be set off by the bank
against any funds, assets or securities of the card
member that are held by the bank.

14.1 The Bank is not liable for any loss or damage howsoever

incurred or suffered or sustained by the Card Member or
the Supplementary Card Member by reason of a bank or
any Merchant or participating bank or financial
institution or ATM or other party refusing to allow a Card
Transaction or Cash withdrawal or acceptance of the
Card or the Card numbers or the PIN or the T PIN , unless
the above mentioned was caused by the Bank's
infringement or negligence or violation of these terms
and conditions.

14.2 The Bank is not liable in any manner for the quality,

quantity, sufficiency, acceptability of goods and/or
services reserved or purchased by the use of the Card or
for any breach or non- performance of any Card
Transaction by a Merchant. In the event of any dispute
between the Card Member and the Bank or any
Merchant or any other person, the Card Member's
liability to the Bank shall not in any way be affected or
reduced or suspended by such dispute or counter claim
or right of set-off which the Card Member may have
against such Merchant, participating bank, financial
institution or other person.

14.3 The Bank is not liable in any way to the Card Member for

any loss or damage of whatever nature or arising from
any disruption due to any failure or defect in any ATM or
other machine or communication system or facilities or
data processing system or transmission link or due to or
from any industrial or other dispute or any other thing or
cause beyond the control of the Bank.
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14.4 The Bank is not liable/ responsible in respect of any

issues/ complaints/ demands/ claims/ loss and/or
damage related to or in connection with, all or any
benefits/ services/ rewards offered to the Card Member
by the Bank on behalf of and based on the
representations made by any Co- partner of the Bank in
any Co-brand Card arrangement that the Bank may
have entered into and which is being offered by the
Bank to the Card holder provided that there is no gross
negligence and misconduct on the part of the Bank.

14.5 The Primary Card Member and the Supplementary

Card Member hereby confirm that the Charges and
Card Transactions executed and paid pursuant to these
Terms and Conditions are and will continue to be in
accordance with all applicable laws, regulations, rules,
circulars and directives as may be amended from time
to time governing the use of Cards for the time being in
force in United Arab Emirates and further hereby
indemnify the Bank from any fines, losses and/or
damages incurred, suffered or sustained by the Bank in
the event of contravention of such laws, regulations,
rules, circulars and/ or directives by the Card Member at
any time.

15.The Card Member hereby irrevocably and unconditionally

authorizes the Bank to disclose any information relating
to the Primary Card Member and the Supplementary
Card Member, the Card Account, the use of the Card,
the particulars and the financial affairs of any Card
Member to any third party as the Bank deems fit in its
absolute discretion including without prejudice to the
generality of the foregoing to any Merchant,
participating bank, financial institution, the UAE Central
Bank, the credit information bureau(s) or any of the
Bank’s branches worldwide and related or affiliated
concerns or any Member of the International network as
the case may be or to any person or concern or authority
as the Bank may, in its sole discretion, deem
appropriate.

15.2 In addition to the consent mentioned in Clause 15.1

above, the Card Member permits and hereby consents
for the Bank to request for the statement of account
through the Central Bank of the United Arab Emirates,
from the Card Member’s bank (as can be identified by
the account number IBAN) and also for the Card
Member's bank to provide this information through the
Central Bank of the United Arab Emirates, without
taking additional consent. The Card Member consents
to the Bank to use the Emirates Id details and IBAN
details to request (one time) for the preceding 6 months’
account statement showing the salary or income from
the bank to appraise the Card Member's Card
Application Form.

15.3 The Card Member permits the Bank to request any

credit references, account statements, or other relevant
information (at any time) from Card Member's
employer, any financial institution, regulatory body,
credit reference agency/bureau (including Al Etihad
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Credit Bureau and the Central Bank of the UAE), and/or
other source the Bank selects (each a verification
authority) to assess the credit profile and history and the
ability to meet the financial commitments. The Card
Member Acknowledges that the Bank may rely on such
information and shall not be held liable if any such
information is incorrect, incomplete, or inaccurate.

PINs, Notices, Statements of Account
demands or any other communication under these
Terms and Conditions (hereinafter collectively called
“Communications”) may be delivered personally or by
courier or be sent by ordinary post to the last known
billing or other addresses of the Card Members.
communications may also be delivered by sending an
email to the Card Member official email address, or
through SMS(s) sent to the Card Member registered
phone number at the Bank, or through Al Hilal App or
any other communication platform that the parties may
specify later, and such Communications shall be
deemed to have been served on the Card Member on
the day of the delivery, if delivered by hand, and by
receipt of acknowledgement if sent by courier. All
Communications under these Terms and Conditions
sent to the Card Member shall be deemed to be
Communications sent also to the Supplementary Card
Member.

16.2 Notwithstanding the aforesaid, the Bank shall be

entitled at its absolute discretion to rely and act on any
notices, requests or instructions which are or purport to
be from or given on behalf of the Card Member (whether
or not they are genuine or given with the Card Member’s
consent or authority) and which are given orally or
otherwise communicated to the Bank other than as
provided for aforesaid, and action on the Bank’s part
pursuant to such notices, requests or instructions shall
be binding on all Card Members and the Bank shall not
be liable for any loss or damage incurred or suffered or
sustained by any Card Member as a result of such
action.

16.3 Any notice, request or instruction to be given by the

Card Member to the Bank under the Terms and
Conditions shall be given in writing and sent via the Card
Member’'s email registered with the Bank, which will be
deemed received the same working day or the next
working day if sent after 5 pm from Monday to Friday or
a weekend or public holiday.

16.4 The Card member must promptly notify the Bank dulyof

any changes in employment or business or address
(office or residential) or If the Card member Intends to
be absent from the United Arab Emirates for more than
30 days.

16.5 If the Card member leaves the United Arab Emirates to

take up residence elsewhere, the Card and
Supplementary Card(s) shall be returned to the Bank 14
days prior to the Card member’s departure and the use
of the Card and Supplementary Card(s) shall be
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deemed to be terminated and Termination Clause 13.8
(d) shall henceforth be operative.

17.1 The Card member undertakes to execute or approve
and consents to such further documents as may be
requested by the Bank from time to time.

17.2 All fees and Charges pursuant to or in connection with
these Terms and Conditions are non-refundable unless
such fees and charges are linked to a time period as - in
such case - the fees pertaining to the period of time in
which the services ceased shall be refunded pro-rata.

17.3 The Bank may from time to time, use the Card members
contact details and non- financial account information
for internal or external marketing campaigns.

17.4 The Bank may verify and confirm the applicants credit
history with Credit bureau, (if available), as well as with
other institutions that grant credit, inform other Credit
Institutions or credit Information offices regarding the
repayment history of the account.

17.5 Time shall be of the essence in these Terms and
Conditions but no failure and/or delay in the Bank's
exercise of any right, power or privilege under these
Terms and Conditions shall operate as a waiver thereof,
nor shall any single or partial exercise of any right, power
or privilege preclude any other or further exercise
thereof of the exercise of any other right, power or
privilege. The rights and remedies herein provided are
cumulative and not exclusive of any rights and remedies
provided by law.

17.6 The Bank shall be entitled at any time without the
consent of the Card member to assign the whole or any
part of its rights, or obligations under these Terms and
Conditions with or without notice to the Card member.

17.7 This Agreement shall be binding upon and inure to the
benefit of the respective successors in title and assigns
of the Card member and the Bank provided that the
Card member shall not assign his rights and obligation
hereunder.

17.8 The Bank may appoint an agent to collect all sums due
to the Bank from the Card member under these Terms
and Conditions.

17.9 From time to time and at its sole discretion the Bank
may offer additional benefits and services relating to
the Card(s) such as islamic Insurance, purchase
protection, travel assistance etc. Such services are
offered on a best effort basis and the Bank shall have no
responsibility for direct, indirect, special, Incidental or
consequential damages in the event that they are not
provided. The Bank may modify or discontinue, and/or
impose such charges for these services, as it shall
determine from time to time and at its sole discretion.
The Card Member shall be deemed to have accepted
such additional services and their fees if the Card
Member continues transacting in respect of the Cards
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after such additional services and their fees have been
duly displayed at the branch or at the bank’'s App or
website and/ or notified by any other means. Also, the
Card Member shall be deemed to have accepted such
changes if the Card Member does not notify his
acceptance of these changes within 60 days or time
period stipulated by regulations after the amendments
have been duly notified to the Card Member.

17.10 If the Card Member objects to an entry, the Bank will

initiote aninvestigation and advise the Card Member
with the outcome.

1711 The Bank is not lioble to investigate any Card

Transactions not reported to the Bank by the Card
Member within the time frame mentioned above.

18.1 The Card Member undertakes and agrees to indemnify

the Bank and hold it harmless against any loss, damage,
liability, cost and expense, whether legal or otherwise,
claim and action which the Bank may incur as a result of
making Card(s) available to the Primary Card Member
or Supplementary Card Member or any breach of these
Terms and Conditions by the Primary Card Member or
the Supplementary Card Member or the enforcement of
the Bank's rights as herein provided. All costs and
expenses including legal costs and disbursements of
every expense incurred by the Bank in enforcing or
seeking to enforce or apply these Terms and Conditions
or otherwise, shall be debited to the Card Account and
shall be paid as Liabilities by the Card Member on
demand.

18.2 The Bank shall provide the Card Member with all the

facilities, which are or may from time to time become
part of the Bank's Telephone Banking Service in respect
of all Accounts which may hereafter be opened, with the
Bank, in which the Card Member may have single
approval authorization.

18.3 In consideration of the Bank agreeing to act on the

Card Member's oral instructions specified through the
telephone in respect of such facilities as may be offered
by the Bank from time to time, the Card Member on
behalf of himself/ herself (including his/her heirs and
successors in title and assigns) thereof, hereby agrees
and undertakes not to make any claim against the Bank
in relation to any losses arising as a consequence of, or
in respect of, the provision by the Bank to the Card
Member of any of the Bank’s Telephone Banking
Services. The Card Member further undertakes to
indemnify the Bank and hold the Bank harmless against
losses, costs, damages, claims, actions, proceedings,
demands and expenses that may be suffered, incurred
or sustained by the Bank as a result thereof.

18.4 The Card Member hereby confirms that any oral

instructions given by him/her in respect of the
Telephone Banking Services may be recorded and
monitored by the Bank, and that the same may be
produced as evidence in a court of law in the event of
any disputes between the Bank and the Card Member.
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18.5 The Card Member further undertakes not to deny the
genuineness of any such oral instructions and agrees
that the Bank may suspend any action or ignore any
such instructions, if the Bank in its absolute discretion
deems fit.

18.6 The Card Member agrees that the Bank may debit any
of the Primary Card Member’'s and/or Supplementary
Card Member(s) account(s) with the Bank for all costs,
charges or other amounts, which may be incurred as a
consequence of, or in respect of, the provision by the
Bank to the Card Member of any Telephone Banking
Services facilities.

18.7 The Card Member further understands and accepts
that compliance by the Bank with the aforesaid oral
instructions shall be subject to the internal policies of
the Bank, which may be altered from time to time.

18.8 Further, the Card Member hereby confirms that all
account(s) opened by the Card Member and/or the
Supplementary Card Member(s) by using the Telephone
Banking Services facility shall be governed by the Terms
and Conditions governing the Card Member’s existing
account(s) with the Bank.

18.9 The Card Member understands and acknowledges that
there are risks involved in sending Card Member's
instructions to the Bank via telephone, facsimile, SMS,
email, AHB App or any other electronic means and
hereby agree that the consequences of any such risks
shall be fully bourne by the Card Member with no liability
against the Bank for any such losses or damages that
maly arise.

18.10 The Card Member understands and acknowledges
that there are risks involved in filing the Card
Application Form and hereby agree that the
consequenses of any such risks shall be fully bourne by
the Card Member with no liability against the Bank for
any such losses or damages that may arise.

19.1 The Bank may at any time and without further notice or
liability in any manner to the Card Member combine or
consolidate any one or all accounts/deposits of the Card
Member with the Bank or any branch, affiliate or
subsidiary (whether current or saving accounts or of any
other nature and in whatever currency and whether in
United Arab Emirates or elsewhere in the world) and/or
set-off or apply or adjust any money standing to credit
of any one or more of such account in/or towards
satisfaction of the outstanding balance of the Card
Account. Where such combination, consolidation
and/or set-off requires the conversion of one currency
into another, the Bank shall be entitled to affect such
conversion at such spot rate of exchange prevailing on
the day of such combination, consolidation and/or
set-off as the Bank may apply in accordance with the
Bank’s usual banking practice in such connection and
all exchange risks, actual losses, premium, commission
and other Bank Charges shall be borne by he Card
Member.
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19.2 The Bank's right against the Card Member and / or
Supplementary Card Member shall not be determined,
affected or prejudiced by, and all amounts payable to
the Bank, actual or contingent or joint or several, shall
immediately become due and payable upon the death
of the Primary Card Member and/ or Supplementary
Card Member.

19.3 The Bank's right to set-off and all transactions
authorized by the Primary Card Member and / or
Supplementary Card Member before their death shall
continue to subsist till the Bank is informed dulyabout
such death. Upon receiving this information the Card
and the Card Account will be blocked for new
transactions.

19.4 The Bank will not be obliged to allow any operation or
withdrawal except on the production of a Succession
Certificate or other Court Order, from a court of
competent jurisdiction. The legal heirs will be notified of
a debt balance and should agree to the required
adjustments before release of the funds in their favor by
the Bank.

Neither failure by the Bank to exercise, nor any delay by the
Bank in exercising, any right or remedy under these Terms
and Conditions shall operate as a waiver thereof, nor shall
any single or partial exercise of any right or remedy prevent
any further or other exercise thereof or the exercise of any
other right or remedy. The rights and remedies provided
herein are cumulative and not exclusive of any rights or
remedies provided by law.

These Terms and Conditions shall remain in full force and
effect until the Bank’ acknowledges cancellation of cards
and full payment of the Card Member’s and Supplementary
Card Member’'s Charges and Liabilities payable to the Bank
and other costs and expenses related thereto.

Each of these Terms and Conditions shall be severable and
distinct from one another and if at any time any one or
more of such Terms and Conditions is or becomes invalid,
illegal or unenforceable, the validity, legality or
enforceability of the remaining provisions shall not in any
way be affected or impaired thereby.

The Bank shall have the sole discretion to amend, add to, or
delete any provision of these Terms and Conditions at any
time and without prior notice to such extent as permitted by
law. Such amendments will be notified to the Card Member
by displaying a notice to such effect at the branch where
the Card is requested and/or by any other reasonable
means of notification of such changes. The Card Member
shall be deemed to have accepted such changes if the Card
Member continues to maintain the Card 60 days or time
period stipulated by regulations after the amendments

ola dralell daladl Jola gl diuiyll dalal Jola 6lag Aic 19.2
gl dralayll daladl Jola gi dalaill Jola olai wipnoll Ga
Wpnall L) dcgarall allall g1on ¢llisg . guoy gi i) gl Aiaiy
Lle awni baydio gl diolnio gl .dnjle gi dilca Ciils clguw
.64all dinlgg ddaiuio jgdll

e gagdl il cnloleall grang dnldall (a wpnall Ga Jhi 19.3
Gl dilag J1a didlayl datadl Jola g il dalial Jola
0Aad oluli aicg .6lagll ¢lliy Jgulll (i @pnall @l gia
Cnloleo gl glog dalhul wlwng daliaill Ajoai piy Cilogleall
.01

ol gl ¢yl 8ataud jlpb Wl cnu gl Jreiiti sb lojlo «apnall ggay 119.4

Ataplly gue pinll dfjgll jlhA] ol g.dnito dosao u—O«_,JLD-GJ-Ol

Wn J1a diglholdl abguill (le ddalgall gaileg guaall
.oaallnl Jlgolll wpnall

gl g1 sl dwjloo a wpnoall aila o pAli sigl Glaal sipic gl
Sl &lai glg la ge Jjlii diliay plSalllg agpilll 03a (iagod Jusi
Gall elal Al duwjloo @TH_!A_]’ gl g SV dtija gl 6anlg duwjloo
siaillg Ggdall picig JAT Juai gl @ sl dwjloo gi Juaill gi
puai gl @2 Sl duwill dipnn uég dosii lia lae jagniall

0gildll L4 aile gagnio

pnall aay in Jolall dyjhug 6Adali olanlllg lhguilll oAa JlAi
dlaliall dloag ddaliall Jola go Jolall alauwllg dlalall clell
«jlnallg dldaillg adpnall ddaiuall dloljilylg ogupll dralmll

el ddleiall AN

1Alg )All ge lliaiog Jrnall léa plaaillg lhgpuilll oia Jo J5 ggal
gl Aali ¢ plaaillg agpill oda ani clagill go ciag Sl La awnl
danln Jigalll go Jia sb i oI Guuaill Jita pe gi igild je

drariall planll Guiai dililag diigilag

Jo a4 sl win gi ddlnlg Jiaci L4 nadill Glho wpnall ggsy
Sxall gas (Guuo jlaib] ggag cudg sl a plaalllg agpitll 0ia
wake gl cnbiacill oday dalihll Jola jeiiifng ggildll di aouy SAll
b gi/g ara dalaull (il ayadi ai sl gall La Gicallliay gilc|
aily daliaul Joln picyg .Cilpucill oiay digdco sl gile] dlpug
<Al act lag ladino daladl Jola Ji 13] Cilpicill oA Jid Ad
Cllowkaiill laxani il 8piall gl Jac ogi 60 (hog Ciliacill 0id
Guhi gi gall Ga anbacill gape ghoug dlall Gls gLilgdllg

27 of 30




ALHILALO dil 21|

have been notified. The amendments may be displayed at
the branch or at the Bank’s App or website and/or may be
notified by any other means to the Primary Card Member.

These Terms and Conditions are governed by and shall be
construed in accordance with the substantive and
procedural laws of United Arab Emirates to the extent these
laws do not contradict the principals of Sharia (set out in
accordance with Shariah Standards adopted by the Higher
Shariah Authority in the Central Bank as interpreted by the
Internal Shariah Supervision Committee of the Bank) in
which case the principals of Sharia will prevail. The Card
Member irrevocably agrees for the benefit of the Bank that
the courts of the UAE shall have non exclusive jurisdiction to
hear and determine any suit, action or proceeding, and to
settle any disputes which may arise out of or in connection
with these Terms and Conditions made hereunder and, for
such purposes, irrevocably submits to the jurisdiction of
such courts.

In case of any shortage, discrepancy, contradiction or
difference between the Arabic language and the English
language in these Terms and Conditions, the Arabic
language shall prevail and shall be considered the
dominant language and the reference for interpreting the
intention of the parties and the terms of the contract.

Lay duipll daliadl Joln jliaAl g gl danitll (Ll dcago gl cdpnall
.S)Aldlug sb

dlga diilanllg dicgmgall guilgdll planillg hguilll oda gAAid
a1d ajleii M Al Al Il LAl laag judig 6aaiall duyell Ciljloyl
yuleall cuwn dposhuyll deypilll saliog plsal go guilgall oia
G99 Sj540ll Wpnoll La duc il Licll dlall Jid 3o 6xoicall
Agquii dlnll oA ,dg dpmall dUAIA diepinll dilagl dinl junai
He 8)gnl ddladll Joln (Jalgig .doruyl doypill Saliog plaf
danioll duyell cljloyll dga pslho gl wynall allnlg jadill dlla
Cllelalig Lladll Ga paill (a Gpaall e jalnirul lal ggaiw
@leis loua gf go Linii aa dlelji §f diguiig lata cullg duigildll
1eE Bignt aarlg galelll ellil lia 8ajigll plaalllg bhgpilll 03ay

0510001 034 galniA adill dlla

dppell guiell gu Guial gl gadlii gi galled g gadi 3gag Ja 4
picig gouni dyyell delll gla ,ol8alllg bagpitll 0ia La djjulaiylg
pwai Ga pAadilg Jglil eajallg (Gukill dinlgllg éailull delll (a

" Adlcill lhgpiig wlph il d

28 of 30




ALHILALO dil 21|

Installment Plans (the “IP”) is subject to the Al Covered Card
Terms and Conditions, in addition to the following special
terms and conditions:

Balance Transfer (“BT"): facility can be availed by using
eligible AHB Cardholder’s credit limit to settle amounts
outstanding on a credit card issued by another bank, such
amounts to be paid to the bank in equated monthly
installments (“EMIs”) with known profit rates or processing
charges.

Instant Cash (“IC"): facility eligible Cardholder to transfer
cash from his AHB Credit card limit to his account with
flexibility to pay into EMIs with known profit rates or
processing charges.

Easy Payment Plan (“EPP”): facility eligible Cardholder to
convert the outstanding amount in respect a retail
purchase transaction(s) into EMIs with known profit rates or
processing charges.

All of BT, IC and EPP services are refferd to collectivelly and
or seperately as (Installment Plans “IP”).

Processing Charges or Profit rate will apply on all IP
requests.

. IPwill be processed instantly via the Al Hilal Digital App or
within 3 working days if the request is made via other
channels.

. IP will be made available on selected credit cards as per
the discretion of the Bank.

. Bank reserves the right to reject the IP request at its own
discretion.

. Amount equivalent to the IP transaction value that is
booked for IP, will be blocked on the Credit Card. Amount
equivalent to the paid monthly instalment will be
released and added to the credit card available balance.

. IPrequest will not be processed if the credit card balance
is less than the transaction amount at the time of
processing the IP.

. Transaction amount converted into IP shall be repayable
in EMI as per the duration provided by the Bank along
with any applicable profit rate.

. IP monthly installment will be included in the monthly
credit card statement.
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. The credit card minimum payment due each month will

include the sum of all EMI’s originating from all IP plans
as well as the remaining Minimum Amount Due as
mentioned in the covered card terms and conditions.

10. Payments made towards the credit card will first be used

to settle the EMI’s from all IP plans on the card post which
the remaining Minimum Amount Due as mentioned in
the covered card terms and conditions will be settled.

. Insufficient payments that fail to cover the minimum

Amount due of statement balance can cause you to
incur commitment to donate amount as specified in the
schedule of Charges.

.In case of failure of payment for the IP EMI’'s, Bank will

cancel the IP and total of all remaining unpaid
instalments will be made due in the upcoming credit
card statement.

. If the credit card is closed by the customer or by the Bank

and there are pending EMIs, total of all remaining unpaid
instalments will be made due for immediate payment.

.In case of IP pre-closure, the full remaining installments

along with any applicable profit amount will be charged.
In case of cancelling IP plan with processing charges,
there will be no reversal of the processing charges.

.These terms and conditions are in addition to and

supplementary to the credit card terms and conditions.

.Bank at its sole discretion and without notice can

withdraw the IP offers at any time without affecting the
IP that have been previously approved.

. IP request will be rejected, if the requested tenure for the

IP exceeds the respective covered card’'s Murabaha
contract maturity period.

.IP will only be applicable for select retail transactions at

applicable merchants.

.Easy Payment Plan will be offered on all Al Hilal Bank

credit cards.
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