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Debit Card — Key Facts Statement

dpwbwill Gildadl gl - pnAll ddliag

The Debit card allows customers instant access to purchase at
merchant outlets and online using the funds available on the
account. The debit card can also be used for withdrawing funds
through accepted ATMs across the world.

Initial Debit Card

Free (Virtual and Physical Card)
Replacement Card

Virtual Card: Free/ Physical Card: & 26.25

ATM Withdrawals Fee
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Free ‘ B 210 ‘ B 6.30 ‘ B 1575 B15.75 ‘ B 6.30 ‘ 5210 ‘ litao

ATM Balance Enquiry Fee AUl dlpall jlan juc sl go jhudaianll
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Foreign Currency Transactions and for Transactions Done in J1A ad)all gi duiaill ol Joleill Aic ALl dyui
AED Outside the UAE (Exchange Markup)* * digall
2.5% 2.5%

*Added to any Non-AED transactions foreign exchange market
spot rate that is selected and applied by Mastercard/Visa on
the date of conversion and to the transaction amount for AED
transactions performed outside UAE.
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100,000 B 5,000 100 10,000
ATM withdrawal Limit
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B 250,000 100,000 B100 H:10,000
POS Purchase Limit
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Online Transaction Limit

*Limits can be changed on the App.
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Disclaimers

- Limit change, freeze / unfreeze and blocking international
transactions &/or e-commerce transactions to be managed on
the App.

- Any change in card or card status will result in resetting the
account limit to default.

- Detailed schedule of fees and charges are available on the
Bank’'s App and website.

- Prior notice on changes to the fees and charges and terms and
conditions will be communicated with the effective date.
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Alert

« All customers will be issued virtual card instantly on the App and
a physical card needs to be requested

- The Debit Card PIN shared by the bank is personal and should not

be shared. At any point, no Bank staff will ask for full card number,

CVV, PIN
« Ensure all communication with the bank are through a secured
email address and personal phone

- All limits for minors below age 18 are monitored by parents and
change of limit is allowed only on the App

- Any dispute on transaction needs to be reported to the bank
through live chat &/or contact center on 600 522 229

SHARIAH BASIS

The Debit card allows customers instant access to purchase at
merchant outlets and online using the funds available on the
account.

The debit card can also be used for withdrawing funds through
accepted ATMs across the world and these services are
Shariah-compliant.
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Notes

- All customers will be issued a virtual debit card on successful
onboarding. Debit card activation and PIN set up is only
available through the App

- All customers on boarded through UAEPass will be allowed
to instantly activate and generate PIN, others will be post
verification process during card handover

- The Bank shall have the right to refuse access to funds (except
for closing the account), request for immediate settlement
and closure of accounts or close the account in case of an
event where the Customer fails to comply to the terms and
conditions. A prior notice will be sent to the customer if such
notice is required by law.

- The Account shall be closed only after the full payment of all
charges and liabilities under the Account.
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