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Current Account — Key Facts Statement

The product targets all adults above the age of 21 who are either
UAE, GCC nationals or Expat holding a valid UAE Emirates ID.
Current account is available in AED, USD, GBP, EUR, AUD, SAR, JPY
& CAD currencies, however cheque book facility is only available
for AED currency.
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Monthly balance requirement- Non STL

Minimum opening balance requirement to open FCY
accounts

Gglhall apall

Balance Requirements

drapnall déilcll Apa) huugial ial Aa8 B 3,000
Minimum average relationship balance of & 3,000

£1,000

(il J1gad pac Jia L) ciglholl Spauitll Apnyll
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Fees & Charges

hugio Guanipiy ol Jla 5 26.25 lajad pguy) yajai
ole (sl anlacll alaley lo gI) B 3,000 doudy 6].0\411 Aln)
clatiuml pac Jia L,.u gI .Jolcioll diagnall aaucll Sgiwo
3,000 sl any ,sj.cn.u.l iy J1gai bapil
B 26.25 if average balance of B 3,000 per month (or
equivalent in other currencies) at CIF level is not met
or if minimum monthly salary transfer of & 3,000
requirement is not met

Fees for not maintaining minimum of average balance Avall lhiugio 3o Lialll aall Lle klaall pac pgu)

Lil;o

Monthly E-Statement
Free

Shauil igyial] cibwa (diirs

Ijl;o
Free

Closure of accounts Abubwall Guel
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Cooling Off period

Customer may request to close the account via the Bank App or by
visiting any branch during the working hours, contacting the contact
center, or submitting a written request to contactus@alhilalbank.ae
within 5 days cooling off period from the account opening date. Any
fee and charges already applied during this period will be reversed
in accordance to the applicable regulatory requirement.
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Disclaimer:

Foreign currency Current Account is subject to approvals as per
Bank’s policy.

The Schedule of Fees may be amended from time to time. The most-
up-to date Schedule of Fees is available on the bank>s website and
application. We will inform you in advance if there are any material
changes, in line with applicable regulations.

All Fees and charges and terms and conditions are subject to

change with 60 days prior notice.

For foreign currency accounts, please note the following:

1. Eligibility Criteria to open foreign currency account is to have a
valid KYC and an existing AED current/saving account.

2. Debit card is currently not available to link to foreign currency
account.

3. For domestic outward transfer from foreign currency accounts,
customer has to transfer funds to Al Hilal Bank AED current/
savings account first and then complete the outward domestic
transfer.

4. Internal transfer between Al Hilal Bank AED account to another Al
Hilal Bank Foreign currency account is permissible.

5. Internal transfer between Al Hilal Bank Foreign currency account
to another Al Hilal Bank foreign currency account is permissible.

6. International transfer from Al Hilal Bank foreign currency account
is permitted through the SWIFT transfer.
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wdyjlnallg ogull
Fees & Charges

lilao Jglll calSpinll yias
B 26.25 layad pguull gl dialayl Alauill jilas )
Cheque book issuance fee Alaui Jias Jlan] pa)
First chequebook free.
Additional chequebooks will incur a charge of £ 26.25

filo - e3go elyiit
B 241,50 - Jano il

Cheque Return &Q0}0 el
Outward - Free
Inward — B 241.50
Cheque Stop Payment 5105 eluill gaa Lyl
. . o < .
Disclaimer: :dugguiall cAA|

liga édu ol Joleioll (e iy Glaill pias dapw gl A da xic
&Loa Jolciall Joaaitur.elldtaolid poa c dlla ng L|_|L|5 dpnall
.dolaAiwl éclu] cLdlge

The Customer shall immediately inform the Bank in writing,

upon the loss or theft of a chequebook, in the absence of which
otherwise the Customer shall bear all the consequences in cases
of its misuse.

Sldpnall (1 arey i Joleiall (e cray.gilall alwall Gilé) yic

Upon closure of the Current Account, any unused cheques relating N b Alei] dosAi L )

to the Account must be returned by the Customer to the Bank.

Without prejudice to the Bank's aforesaid right, the Bank shall
be entitled to close the Account with 60 days’ notice to the
Customer, if the Customer issues any cheques with insufficient
funds in the Account and a negative report can be shared with
the Credit Information Agency.

@Gile] wpnall Gar Lapss @ilull dpnoll Ggan e pilill gga
alab sl Joleiall ja i3] .Logy 60 J1d Jolcioll jle il 60 ilwAll
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.laiivl Ciloglco dlisg

SHARIAH BASIS & CERTIFICATE:

:dac pinll 6alauinllg galioll

The funds so placed by the customer into the current account are
deemed an interest-free loan from the customer to the bank, for
which the customer receives/is entitled to no remuneration, while
the Bank guarantees its repayment. The Bank is entitled to invest

A dilioy SIll abwnll g Jolcioll Lacag) I Jlgoll piici
Wpnaall gon) a4 A dlga gga wWprnall (I Jolcioll Jo g
aliig.aallnl d|g_OU|JLQJ.I_LIJ| Wpnoll (G aug.dceagall Jigolll Al
«ilall G 1inig «dpmnaoldl .\'_',_Igj.lﬁ.l)‘ll edagall (Lo dircpiill éala il

the amount for its benefit. Shariah Certification is available on the .Jgoaall
Bank's website and mobile application.
ALERT dLLii

- By opening a current account the bank is not obliged to issue a QAL pias jla sl Lojlo Winall gg-5y o SI dbwn aidgo -
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cheque book. Cheque book facility will be subject to the bank’s
policy and terms and conditions. The number of cheque leaves
and the charges will be defined and explained by the bank staff
at the time of requesting or offering the facility.

- The Bank has the right to close the Current Account and to cause
the Customer’'s name to be blacklisted in accordance with the
regulations of the Central Bank.

« Accounts opened and not funded within 120 days are subject to
closure, a notification will be sent 60 days in advance to fund the
account to avoid closure.

- The Bank prohibits personal account usage for any business-
related activity. Any such violation may result in the termination of
the relevant Client’s relationship
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IMPORTANT NOTE dola dlkhalo

« Cheque Book facility is subject to approval.

No profit or any other benefit is earned on the credit balance
maintained on the current account under the Shariah principle
of Quard.

« The Account shall be closed only after the full payment of all
charges and liabilities under the Account.

- The Bank shall have the right to refuse access to funds (except
for closing the account), request for immediate settlement and
closure of accounts or close the account in case of an event
where customer fails to comply to the terms and conditions. A
prior notice will be sent to the customer if such notice is required
by law.

- The Customer shall deposit the credit balance in the Current
Account as a benevolent loan granted to the Bank and is
guaranteed by the Bank, on which no profit, any other form of
return or contingent, even as a common practice, benefits is
payable on the balance of the Current Account.

For detailed terms and conditions related to the account refer the
General Terms and Conditions for accounts and banking services
available on the Bank's website and mobile application.

ddaalgoll Alauitll Jias doaA gAaAd -
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Al Gruo jleain] Jluwyl ol .olaillg gyl Jolciall pljill

.JgHlall ciagad LJgJJCLOJLLqu“ 1A a gla 13] Jolciall

u_uJ:\ Grds gkl abwall a &adl glail Joleioll ogdtu -
sl claiiwl Jolcioll (G Ay ng alig u_oug_onog LC]]_D_OJJ agioo
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Sl abwAll s tng Jaldo el e Wy el spa

AH Al d dleiall dlinaill plaalllg bhgpill (1l Jgngl -
d1apnall GloaAllg cblwAll dolell plaAalllg gl dcaljo
Jgoaall dilall G uhig dpnaoll -igrshll adgallsle daliall

Enquiries and Complaints

Customers can contact us through the live chat option on the
mobile application, or by visting the branches during the working
hours, or by call us on 600522229 (within UAE), for enquiries and
complaints.

Sglauitllg Ciljlua il

L,.Lc Opiibiodl daiianyall juA JuA go LILO Jolgill glolciall 4oy
gI Jocll dlelwr JuA egpall ¢jb1j pic gl Jgoaall dilall G uhi
dhlwainnd] (Aljloyl digy JAly) 600522229 aapll 1o Jlnaivl

.Sglauillg

Terms and Conditions
The following terms and conditions are available on the Bank's
website and mobile application for reference:

General Terms and Conditions for accounts and banking
services

Privacy Policies

plaalllg laguill

Githig dpnall igiialyl adgall (Lo dalio dilll planillg lagpidl
) ‘Jgoaall ilall

drapnall AloaAllg cibbwall dolell plaalllg kagpill -

Customer Acknowledgment

I hereby acknowledge that | have read and understood
the Key Fact Statement prior to on-boarding as a banking
customer for Al Hilal Bank.

Jolciall jlyal

1 dp bl Gilaall gly croadg aipa s a il aiagoy paf D

Juall@pnal Jolcias olanil

Date and Time
Customer CIF Number
Customer Name

Signature

dclwllg ayjLill
Jolciall wilo od)
Jolciall puul

&Lagill
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Savings Account — Key Facts Statement

The product targets all UAE, GCC nationals or Expat holding a valid
UAE Emirates ID. Account is available in AED and USD currency. The
following sub-product types are being defined basis customer age
at the time of opening the account:

- Basic Savings Account — Age 21 or above
- Teen Savings Account — Age 13 to below 21
+ Children Savings Account — Age below 13

Requirements

Minimum balance requirement for

opening foreign currency account £1.000

Basic Savings Account

B 5,000/ USD 1,500
Average Balance Required Teen Savings Account
to be Eligible for Profit 1,000

Children Savings Account

B 500

Fees & Charges

B 26.25 if average relationship
balance of & 3,000 per

Fees for not maintaining 8 -
month (or equivalent in other

minimum of average balance
(Applicable only to basic

savings accounts) or if minimum monthly salary

transfer requirement of £ 3,000

currencies) at CIF level is not met

gill AbbLwAl - duubull (Gildall g

Jga iblgog 6aniall dujell dljloyll diga ikigo alioll «dading
duljlol diga ddlay Gle gilnlall glaidallg GAUAll ggledll gulao
adig Uﬁ.lj.ol]l JMgallg Liljloyl oyl aJ.o_cn bl j_CIgJ.I .dyjlw
:dbwnll aida aic Jolciall jac le clitdicyall AbbuAll 5Ig.|| AT
E,uJI.ouI pagill abwA -
&J_Lu21u_od_ﬁTL,Jla_LLu130.o—g_|LpimJ_1.dgjg_|huA .
diw 13 go Jal — jlenll pragi abwa -

Wga loa diw 21 -

Alkioll

dlocll b aial Giallaall

B 1,000 auiagl

bl jragill Glua

JAlga 1,500 / B 5,000
Q] pagi ailwn bl ggal anpl laigio
$1,000 aull Ll Jgnall dago

Jlenll pagi abwn

B 500
«ylnallg poguudl

Ll hlanllpac Jha a B 2625
$ 3,000 doudl Aln) huigio
(sl cnlocll alaley Lo gi) lipauis
drapmoll davell ggiuo Lle
claril pac Jia Lagl.Jolcioll
il Jugail Cinlll andl i

ole hlaall pac pgu)
Anpll lhuugial Gindllaall
Hagill dblwa le (Gliad)
(lnda duubwill

is not met B 3,000 ALl spauidl
Monthly eStatement Free Lilho Srauill Gigiahl albwnadl wns
Closure of accounts Free lilno cibbwAll Gilé|

Cooling Off Period alouull 6jia

Customer may request to close the account via the Bank

App or by visiting any branch during the working hours,
contacting the contact center, or submitting a written request
to contactus@alhilalbank.ae within 5 days cooling off period
from the account opening date. Any fee and charges already
applied during this period will be reversed in accordance to the
applicable regulatory requirement.

8)lj JuA o gl apnall Guii e alwall Gilé] wlh Jolciall Gay
Gl pyadi gl Jlaill j510 6o Junlgill gi . Jocll el JiA ga sl
Alowull §pia dm COhtGCtUS@CIlhIld|bC|nk ae igHal ayl He Ub;
oiylno gl ogu) sl el aitug . abwAll adia agli d.0,0LI| Sdclull
a1 Jgocall diodhiill dlilihioll Lcl_qg 6jiall oda JUA ladiing

Disclaimer

1. Foreign currency Savings Account is subject to approvals as per
the Bank's policy.

2. The Schedule of Fees may be amended from time to time.
The most-up-to date Schedule of Fees is available on the
bank’s website and application. We will inform you in advance
if there are any material changes, in line with applicable
regulations..

3. All Fees and charges and terms and conditions are subject to
change with 60 days prior notice.

aigii

Gilwlonl laag Glaalgoll sarg duinill dloclh pagill gl 1
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Disclaimer

For foreign currency accounts, please note the following:

1. Eligibility Criteria to open foreign currency account is
to have a valid KYC and an existing AED current/saving
account.

. Debit card is currently not available to link to foreign
currency account.

3. For domestic outward transfer from foreign currency
accounts, customer has to transfer funds to Al Hilal Bank
AED current/savings account first and then complete the
outward domestic transfer.

4. Transfer between Al Hilal Bank AED account to another
Al Hilal Bank Foreign currency account is permissble.

5. Transfer between Al Hilal Bank Foreign currency account
to another Al Hilal Bank foreign currency account is
permissible.

6. International transfer from Al Hilal Bank foreign currency
account is permitted through the SWIFT transfer.

agii

W@ycl) Aiiwal diaao Clily pagi duiad dlocy Qlwa aidl by
-.oaqall pagi abw gl abwn agagg (elloleio

il cnlocll blwAg dhiijo pnA daliag Lia pagii ol

el duinlll adaell abbwn Go §jaball dudaall nligaill el
Hagi abwa gl b Gl Jlgoill Jugai gl Jolciall L lc
B)alall duaall dligall Jlo&iwl ai gog .Jiall dpno sal pajall

Gl Juall dpno gal aajail abwa go AL Jugadll Qo]
Juall dpno gal duialdlacy Al alwa

Juall dpno sal cu_l_ml dlocy b o L,JA|AJ| Jgnill aouud .
Juall dpno sal d_LLLl|clJ.O_C.Ij.3| i I

Sl duiall anlacll ablwa o ddgall <nligaill Al aouw]
aaigu ollhi pe Juall «dpmo

‘Gl dajeo Ay duinlil ddaclly Ablwall

SHARIAH BASIS & CERTIFICATE

Saving Accounts are based on Mudarabah. The customer is
Rab-ul-Mal and the Bank is the Mudarib. Shariah Certification
is available on the website and the digital app.

dalduillg ,c pitll gulodll

Jlall ¢y Joleiall aci cun dylaall ade G le pagill ablun ogdi

dcagog wpnoll (i Gle dicpinll éalauill aliig Lo wpnollg

Cigiayl

ALERT

« Accounts for minors below the age of 18 have to be opened by
natural or legal guardian, additional documents and steps will
be required to prove as per bank’s legal and policy requirement.
Guardian by on-boarding their kids (minors) take full responsibility
of handing the account, debit card and all financial transactions
made by the minor on their banking account, debit card and on
the Al Hilal Digital Banking App.

- Under the Shariah principle of “Grantor” (Gift) the mother is
allowed to open an account for kids however the account will have
additional restrictions. All transfers in and out of the account are
only allowed to and from the mother’s account only.

- The Bank has the right to close the account and to cause the
Customer’s name to be blacklisted in accordance with the
regulations of the Central Bank.

- Accounts have to be active to earn profit for the previous month.

- Accounts opened and not funded within 120 days are subject to
closure; a notification will be sent 60 days in advance to fund the
account to avoid closing.

« The Bank prohibits personal account usage for any business-

related activity. Any such violation may result in the termination of
the relevant Client’s relationship.

lolc 18 gc pmJLo.cTLj.a_l uJAJIJ.é.éIJLI dnAll dbbwAll aia g -
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dirdaymall dloaAll Juall dpmo Guhnijic gl onAll ddlng gl
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NOTES

- To earn profit, you need to retain the required average balance
to be eligible for profit.

- The Profit is computed monthly and distributed on or before the
20th of the next month.

« The Account shall be closed only after the full payment of all
charges and liabilities under the Account.

« Profit Rates for previous months are published on the Bank's
website and mobile application.

« The Mudarib share which determine the share of profit eligible
by each account type is defined on the website and mobile
application.

- The Bank shall have the right to refuse access to funds (except
for closing the account), request for immediate settlement
and closure of accounts or close the account in case of an
event where the customer fails to comply with the terms and
conditions. A prior notice will be sent to the customer if such
notice is required by law.

- For detailed terms and conditions related to the account refer
the General Terms and Conditions for accounts and banking
services available on the mobile application and the website.

dliaaio

Aoyl hugio Gle dhalall Jolelall e guck aljill Glaatwy -
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Enquiries and Complaints

Customers can contact us through the live chat option on the
mobile application, or by visiting the branches during the working
hours, or by call us on 600522229 (within UAE), for enquiries and
complaints

S9glauitllg Ailjluaiunll

pe opilladl diiingall JuA JAA o lico Jnlgill gulolcioll jaoy
g glJocll dlelu JuA ggpall 8jLj JuAa o gl.odadl Guhill
clAg (Caljloyll dlga JAla) 600522229 aapl Llc Juaill Gy
.Sglaitllg dljlwaiunll

Terms and Conditions

The following terms and conditions are available on the mobile
application and website for reference:

« General Terms and Conditions for accounts and banking services

- Privacy Policies

olaaillg khgyinll

gl aagallg Laapl Guhill Lle dill plsalllg lhgpidl agii
latle almll

drapnall Aloaillg cblwAall dolell plaalllg bhgpidl -
drngmnAll Abwli -

Customer Acknowledgment

[ ]I hereby acknowledge that | have read and understood the Key

Fact Statement prior to on-boarding as a banking customer for

Al Hilal Bank.

Jolciall jldl

Jua dnwblil Gilanll gly cloaag aipa aa il aangoy jai [
Juall Wpnal Jolcios olonil

Date and Time
Customer CIF Number
Customer Name

Signature

delullg agjlill
Jolciall «dlo pod)
Jolciall puul

&4dgill
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Debit Card — Key Facts Statement

The product targets all UAE, GCC nationals or Expat holding a valid
Debit card allows customers instant access to purchase at merchant
outlets and online using the funds available

on the account. The debit card can also be used for withdrawing
funds through accepted ATMs across the world.

Initial Debit Card
Free (Virtual and Physical Card)
Replacement Card

Virtual Card: Free/ Physical Card: AED26.25

Heg pliodl go clpill dildac clay sjgall Jgagll gulolcioll auii pmAll ddliag
Levi g5ay 108 ailwnll La dpagiall Jigolll olaALwly CLijiiyl

4 dlgraall Ul alpall ofani Jua go Jigoll caul anAll daliag plaAiul
Lallell clail gron

dlaull paill ddliag

(dcgihollg dualpial dalial) lilno

dlia déliag

Qa 26.25 :dcgihall daladl/lilno dualyial daliall

ATM Withdrawals Fee Al Qlpall 6jaai go waull pga)
s Sl 6l | dailill siaaill

AHB/ADCB | Other UAE Gce Outside d9° A ‘I’m‘“ Jga -0 dlandl gy La | Jiall @pnol
ATMs ATMs ATMs GCC d”h" gglelll yuro || ducll Aoyl Llaail eling
& e 6aniall : Sl

Free ‘ AED 2.10 ‘ AED 6.30 ‘ AED15.75 Alllo] pa)2 1575 ‘ Aol pays 6.30 ‘ illo] oy 2,10 ‘ lilno

ATM Balance Enquiry Fee Al dlpall jlaa e Al g Jhudaiull
Free ‘ AED 1.05 ‘ AED 3.15 ‘ AED 3.15 llol paa 315 ‘ ol oaa 315 ‘ ol oa)a 1.05 ‘ TJI;D

Foreign Currency Transaction Mark-up*

2%

duiaill dlacil cnloleill le aul itola*

%2

*Added to the Non-AED transactions foreign exchange market
spot rate that is selected and applied by the MasterCard/Visa on
the date of conversion.

oy SAll gadaill abdll jewr (gag duinll dlacil ¢nloleill Lle d@lAajf*
Wpnll ddg 49 |J.LCI/AJ|5J.LLLI|.D J1d Jo oa1anig ojliAl

. . JLEAll bl Jusll <
Debit Card Adults Teen Kids -7 T e bl anldl
loa lole13 13 joc lole 21 j0¢c = o B
Default Limits | (Age 21 & above) | (Age 13to 20) | (Age below 13) (Laiga ) (20 U"Jj'lo) (Gga m‘}o) onAll dalial
ATM JO aull an
; 100 5,000 50,000 AR
withdrawal . L Py | ljlaa
Limit AED 50,000 AED 5,000 AED 100 Lillo] aays Lillol pays Lillol paya LCIJ-IiJ,mJI -
POS Purchase 100 100,000 250,000 JO clpitll an
Online
; 100 50,000 100,000 dilolcall A
Transaction . P P I
e AED 100,00 AED 50,000 AED 100 Lillo] pay Lililo] o Lillo] aays CLipiiyll e
LEAll Ll Lall =
Debit Card Adults Teen Kids lij folc13) l:’:Tof.é 39) iolc 211 1aé ;o) bl Al
Default Limits | (Age 21& above) [ (Age13to20) | (Age below 13) (Laiga (20 LI (Gga loa SnAlldalhil
ATM JO (il an
; 10,000 25,000 50,000 AR
withdrawal gt Panst Pt | ljlan
Lt AED 50,000 AED 25,000 AED 10,000 Lillol aays Liljlol paya iljlol paya « P:J,JSJJI -
POS Purchase 25,000 250,000 1,000,000 Jo r.|_|.|.|.LJI aa
Online .
. 25,000 100,000 250,000 dilolcall Aan
Trarlw_?:q?;clon AED 250,00 AED 100,000 AED 25,000 Sl aays SHllo] pays Jillol papy Cupiiyl pe

*Limits can be changed on the App.

Guhill pic laijla] podiw Al pnceidiloc*
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Disclaimers

- Limit change, freeze / unfreeze and blocking international
transactions &/or e-commerce transactions to be managed on
the App.

- Any change in card or card status will result in resetting the
account limit to default.

- Detailed schedule of fees and charges are available on the App.

- All Fees and charges and terms and conditions are subject to
change with 60 days prior notice.

- Prior notice on changes to the fees and charges and terms and
conditions will be communicated with the effective date to the
registered mobile number through SMS

aigii

gl/g dgall Cnloleall ang .daladl Aranill clell/aionillg . Aall pci-
duhill e laijla) giiw,CLipiiyl jie cnloleall

Aadlaaniealel Gl 3G dalal gi dalia gl i a e i -

: bl

@bl Lle 1agio wylnallg pguill Jndall Jgaxll -

pgull Ll ipai Gl clpeill glin (§uuo jlei) Jluy) i -

He eniall wilall gy ) Alaill qylin planillg hgpitllg wylnallg
Bnd dini dlluy

ALERT

All customers will be issued virtual card instantly on the App
and a physical card needs to be requested

The ATM Debit Card PIN & OTP shared by the bank are personal
and should not be shared. At any point, no Bank staff will ask
for full card number, CVV, PIN or OTP

In case the customer has more than one account, only one
debit card will be issued and the App allows the option to
choose the default/ linked

account for the debit card.

Ensure all communication with the bank are through a secured
email address and personal phone

All limits for minors below age 18 are monitored by parents and
change of limit is allowed only on the App

Any dispute on transaction needs to be reported to the bank
through live chat &/or contact center on 600 522 229.

aigii

Jgmallpaisalg.Guhaillipc golcioll sronl dralpialddaliaglan] oitu
hllaic degihalldélial e

A sl Lag lais)lio pac (g dunidh ola)l a elil las)liiy Ll
6a1lg 6ol jgpall dalsg pinAll dalall il cdycill ob) (OTP)
ddlall yo (Ganilljoy gl Jolall ddlia Ll ody (mall L akhgo 3o Sl il
.6anlg 6pal jgraldl dals gl LrmAainlladycill jo gl

aLilghdaéanlg omnA dalhag jlanm| podiot b d.OJ.I5| clalgla g La
anAlldaliay iijoldl/ aliiadl almalhuing Guiaill el

Llgrialylelan glgic JiA go aii dpnall go Cnllaivl gioa gi o A5l
" oAl elailag golll

u.oL6Lc180&mjmidﬁjaﬂl;ﬁmu@mlggmlm&;ﬁlmpﬁ
P ANl GUATIJUA ol xganll et aoui g cliill Jua

/g &l duinzgall JUA o pnall LIl dloleodl ghin ¢lji Sl g eyl cinyg
600 522229 _Ic JiniMll 50 gl

SHARIAH BASIS

The Debit card allows customers instant access to purchase at
merchant outlets and online using the funds available on the
account.

The debit card can also be used for withdrawing funds through
accepted ATMs across the world and these services are
Shariah-compliant.

dcyuinll go Galgill

o clpillldilac cay gjgall Jgngll gulolcioll auii amAll daliag
3504105 lwAll a 6pagiall Jigoll plaALul CLipliyl jieg jaliall
LUl dlpall siani Jua go Jigolll unuwl amAll datag plariwl e
" olanigodddlgio ClloaAllodag ollcll clail guon Ladlgiaall
droruldcypill

- All customers will be issued a virtual debit card on successful
onboarding. Debit card activation and PIN set up is only
available through the App

- All customers on boarded through UAEPass will be allowed
to instantly activate and generate PIN, others will be post
verification process during card handover

- The Bank shall have the right to refuse access to funds (except
for closing the account), request for immediate settlement
and closure of accounts or close the account in case of an
event where the Customer fails to comply to the terms and
conditions. A prior notice will be sent to the customer if such
notice is required by law.

- The Account shall be closed only after the full payment of all
charges and liabilities under the Account.

deypiul go Galgil

abirdruillaic guoleiall sroal dualiidl pmA ddliag jlan] odw -
He hddaalio orAunlldycill pdjalaclg onillddliag Jicdig
Jeanulaiy.aAiilldycill pd) clitilg gjgall Jreailly. Guaill
(UAE PASS) act ggiatll ladlc

dyiljloyll draapll digall JuA o gilauall gulolciall fioal aoufu -

datal palui cliff Ganilldiloc

Qe clifinl) d[goill <l Jangll go paitaaipac Wnall gy

O Gl Gulel gl dblunll Gulelg dygall diguill cila gl (Qbwall

Al Guto jledi) Juuy) pitwolan g bhgpill Jolcioll pljill pac dlla

.0gilall aagoalighiho jleddiylllaa gls 13] Jolciall

dloljillg ogupll sraal Jolall szl acr hda abwAll Gu el odin -

.dlwnll le diipiall
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Transfers & Bill Payments — Key Facts Statement

Transfer money option will allow customers to send money
domestically or internationally from anywhere,

anytime with the Hilal Digital Bank App. Our secure remittance
platform gives the flexibility to perform instant

domestic transfer and quick International transfers using the funds
available on the account.

Pay bills option will allow customers to instantly pay their telecom
bills, utility bills such as ADDC, AADC, DEWA,

SEWA and SALIK, using the funds available on the account or using
available TouchPoints.

dpuipll cilogleall gly - ilgall ga.ag Cnlgaill

Jl50 sl go lga gilino Jigolll Juuyl gulolcioll aowuw Jigolll Jugai jia
Cnlgaill dnio agig .Julall Guiai plaaiul ciag sl ag

oIaALl dojpuw dilgy Cnligaig §)ga (1ao Jugai cliayl digpall Ly dnlAll diolll
-qlwall a 6pagiodl Jigolll

ClloaAll ilgag wilall pilgal §jgall 64l gulolciall aowiu ilgall 4 LA
«Igiuieg «lgia«g &jgill il d5pig &ljgill Luagil d5pui Jio

Juiiigr yitili balai plaAiwl gl abwAll a 6pagioll Jigolll pladiwl «elllucg
oAl épagiall

Outward Transfer / Remittance

Charges* Fees in AED
Transfer within Al Hilal Bank Free
accounts
AED Transfer within UAE Free
(Other bank account in UAE)
International / foreign currency Free

remittance through swift

*Local Remittance with charge code Myself, will incur additional
charge of AED 1.05 and foreign currency remittance will incur
additional correspondent charge of AED 105.

*Additional correspondent bank and intermediary charges may apply
to beneficiary.

oajall ogupll *6j)alall digall oguuy
lilno Jiall Wpno ablwa gu Jigaill
dljloyl dlga JAaly oayall Jigaill
lilno sialelgls La alwn) saniall dupell
(Aljloyl dlga JAls
liho g< duinlli/dgall cnlocell Jigad
) ddigull Gupn

0a)2 1.05 lajad diraln) T.og.u.u Joaiin «Myself» pguipll jopr dilnadl Cinligaill*
2a4)2 105 doud) drala| dluljo pguy duial dlacll Jigaill Jaainug
Ataiuall Ll hpngllg Juwlpod! elinll ddlnl pguy (Guhi ai) Aa6*

Outward Transfer / Remittance

Charges* Fees in AED
Remittance from UAE banks Free
credited to Customer Account
Remittance from banks outside Free

UAE credited to Customer Account

oa)all oguill *6)alall <iligall oguy
lilno diljloyll elgidll go Ciligaill
Jwn alaciy) aiy U daligadll
lilno Cljloyll dlga aJla elgidl go Jolciall

daaioll dpycll

Disclaimers

- Fund transfer payments (AED) of amounts up to 10,000 AED will be
routed through the Immediate Payments Instruction (IPI) system
to enable instant credits to beneficiary accounts. Any specific
transaction which does not go through IPI will be automatically
routed through UAEFTS and may take up to one business day to be
credited.

- Transfer fees are displayed on the App, the receiving or intermediary
banks may deduct additional charges. The ‘Myself’ option shall incur
an additional bank charge of 1.05 AED for local currency transfers
(AED).

dulnoldl dnligaill geo dugguuall culil

£.)1310.000 ] Jai &llod (eajall) JIgolll ugai ilegaso aingi alw -
Gililwal gjgall dayll sall (IPI) §jgall gaall dloglei pliai Jua go
aulall cnlygaill ciljloyl pliai JuA o Lildli laaingi i §i dataiuall
JUA 30 Jai Al 83310 dloleo (IPI) plul Anlg Joc pgy LIl Juay Lo (el 1dag
Llaslaicl gjgall aall pliai

PnAT AGg (il Lle dngieo Jgalll pguy «Myself» Lajad dialal og -
Cnlignill aaya 1.05 jua Joainw dials] loguy dhwgll gl daliuiall elgidl
(aa@jall) diaall dlocll
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Disclaimers on International transfers
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- Foreign Exchange Rates reflected are indicative and subject to
change as per the market rate at the time of transfer; they may
also include additional correspondent bank charges. International
fund transfers may take up to 5 business days to be credited to
beneficiary accounts.

- Transfer fees are displayed on the App, the receiving or intermediary
banks may deduct additional charges. The ‘Myself’ option shall incur
an additional bank charge of 105 AED for foreign currency fund
transfers.

- Detailed schedule of fees and charges related to the Transfers and

Bill payment are available on the App and website alhilal.abudhabi. .

- All Fees and charges are subject to change with 60 days’ prior
notice.

- Prior notice on changes to the fees and charges will be
communicated with the effective date to the registered mobile
number through an SMS.

dalgall <ligaill ge dulgguiodl cMA|

c_LuJAJ.LLQuJé.nAJngALmJIU.@d_LuSLLQJ i I&+g.i;3]l¢|ﬂ.o.c‘.llgdj.nch:.uT~
cliill dyatal loguy Ll gauatiag.Jigaill ciag a Ggull jeuw

iyl Joc plii 5 LI Jnylo Gréiud sa dygalldgiall cnhgaill Juliall
GdALdinoll dlhun alaciag)

giiommmgmpnﬂmg,@,mﬂld_cmg%od@;ﬂlpgm-
105l a diala] loguyy «Myselfs JuA Jonin.dialan| loguy dia gl
duinlll anlacll Jigolll Jugail oy

Hilgall gaag Cnlygailly daleioll wdylnallg pgupll Jrndall Jgaali -
Juall Guhi le yagio

logy 60 J18 (Guuio jleii] 6o Jcill gnAldybnallg pguipll &10a -+

&0 Wylnallg pgul La cilpeill ghin Gruo jlei) Jluy) g -
draill Jibupll JUA go Jawall elpiall dilall pdy G Lailipw agli
Opndll

Description Daily limits
Own Account Transfers .
(Self-transfers) No limit
Al Hilal Digital Transfers
(Internal bank transfers) AED 250,000
Domestic Transfers (UAE banks) AED 100,000
International Transfers
(Non AED transfers) AED 100,000
Utility Bill Payments AED 50,000

‘:,og.yl Aall «ngll
_ Jolciall ibilwA Gu Jigaill
2922 ug (y.'l'lj]l Jagnill)
. Juall dpmo dblbwAa gu Jugaill

Ijlol 250,000

el aan (LA Lapao Jigai) Laayl
) Llnall Jigaill
E,JIJLo! 0a4)1 100,000 (&JQA“[:,-C'“HQ-L!J'(,@)
Lol s 100,000 AGMI Jugadll
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ALERT a

Transfer, once initiated, cannot be cancelled. If the Customer
requests to send a recall notice to the recipient bank or in
case there are errors/omissions in the remittance request, the
Bank may send a recall request with the full responsibility of
the applicant customer. It is under the full discretion of the
recipient’s bank to accept or reject the refund request. Further,
if a recipient bank agrees to refund the money, exchange rate
used for the refund of money may differ from the original rate
used for the transfer. Additionally, recipient bank may add

any costs incurred as result of the cancellation caused by

the Customer. Al Hilal Digital Bank is in no event liable for any
direct, indirect, incidental, consequential or exemplary damages
pertaining to fund transfers.

EnsureallcommunicationwithBankarethroughyoursecuredemail
address and personal phone.

Jleait] Jluy] Joleiodl cilha 1A].d1a eatll apaog Jgaill clel] gaog o
ullh (a gadi gl ha agagdlia Ga gl oliuwall elidl (1) Alagil
pado) Jolciall dgguio Lle slapiwl il Jluyl eliill jgaid,Jigaill
HAGIL aAaAy JIgolll Al il cilb yad) gl Jgia gl dlolall (ciliall

ole aliwall elidl Galg 13] .els L) dalal . plivall elidl Jol4ll
yeull ge Jigolll apl padiwoll dpall jeuw waling Ada . Jlgolll A
w@ylai sl aliwoll elifl @ing Adg.Jigaill sic paaiul sAll Llaill
su JiLall Joaiy g Jolciall did ciuwi SAIl clelyl datii laxAT ai)
gl din)c gl Opillio j1¢ gl Oj.u.ILLOJU.Dl §I g€ ddgguall Jigalll u.o Ja
JIgolll Jigaly Gleii daybito gi dycti

el glgic JuA go aii wpnall go Cnllnivl gron gif go aali
oAl elailag golll ighalyl

Minors Accounts

- Account opened by mother (account opened by mother as
Grantor): Transfer will only be allowed to and from mother’s
account.

- All Minor account transfers and payments: All transfers
and payments initiated by the minor (age below 18) will be
processed post successful authentication by the parent who
initiated the account opening.

JLEAll Alilwa

alowull pinw :(dialg ladngs) ol Jud go daia ai gall alwAll -
Jada pll wlwa Lllg go Jigaill

&LoA dalleo adiw jleAll dbbwa o dlegaaallg dwigaill groA -
acy (lole 18 go Jal) prenll Labinl Lill dlegasallg cnbigaill
-l aid GAllAlIgl J1d Jo layle daalgall

All utility bill payments initiated through the App

- Transactions once processed cannot be reversed

- Any change or mistakes in account details needs to be taken
up with the service provider directly by the Customer.

- Al Hilal will not be held responsible for any disconnection,
additional penalties incurred by the Customer due to a delay
or mistake in payment processing.

Customers are requested to keep sufficient buffer time to avoid

any service disruption or impact due to payment delay.

All transactions for minors below age 18 are monitored/

approved by parents Any dispute on transaction need to be

reported to the Bank through live chat &/or contact center on

600 522 229

Guhill JiA jo aii Ll GlloaAll yilga Cilegao g10a

.aoladl ajaod JugAdl] elayiwl gaon Al -
doaAll agjo go dbwAll Jinlai <_,-C| clirAf gI jiita) 5I &o Jolcill g -
.Jolciall J1a o opiilio

Laxi5i) dialn| dlolp e gI elndil 5I g<, ngg.u.LO Julall «pno ggar ¢ -
d.lJ.O‘LLQ_”d.OLIJ.b_I ,&aAll dallco LbA.”glJ.IALIJlLLLLLle.OLCLQ.H
[@RETIH] J.I.I|J gI doaAll U.q clndil S Lindl drals diioj 6piay hlainall
5.CIAJ|J.IALI

,ouijloLI Jai uAlljleall dnloleall &oa Lle dddlgall/didlio adi

GAllgll J1a go lolc 18 gc
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600 522 229 _,lc Jnill j5j0 gl/g dinll
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Al Hilal Covered Cards — Key Facts Statement

The Key Facts Statement is not an offer from Al Hilal, the purpose
of this document is to bring to your attention some important
commercial terms and fees applicable to the Al Hilal Covered
Cards.

Juall go élacall ciléliall dunbwill Glogleall

waall gl .Jilall go Laje oda drwlwill dlogleall d dyig jiici \l
dylaill Alalhnall gacr Gl oltiivl cral g a Adi wall 13 a g0
JAall go éliheall aldlaul (e d dihall oguipllg doadall

Covered Card

Means covered card issued by Al Hilal to a Customer (and
includes primary, new, renewed and replacement cards and any
Supplementary Card), which is used to enable Transactions in
accordance with Al Hilal Bank Covered Card Terms and Conditions.

dlatall

dlLdalatll Jaitig) d_OLCLCLU JdallLajan) Al d dladl ich
g (d1aln] d alny ,slg c|_L|_\_|JIg 632 2iallg 6a ia1lig d_l_n.uLquJI
du.m_ll ) no ,olﬁglg gy il I_q_ag dnlol call clp Al ,o_\.A.l_u.u
Olhcall d aliatll

Application & Approval

Customer interested in an Al Hilal covered card will complete
the application as provided by Al Hilal and submit documents to
establish identity, income, employment, explicit consent to fetch
any information from a regulatory body such as, but not limited
to Credit Bureau, Central Bank of UAE and any other details as
required by Al Hilal Bank to perform a credit appraisal before
approving or declining the application.

dldalgallg Al pgadi
Jua il goélacall ddlial le Jgnall awelll Jolcioll  Lc
Gilaiiwoll puadig Juladl Jué go axaall gaill e clhll JLos]
14gi Lle daypnll dadlgallg diatagll dliallg JAalig digall Ciluiy
pandld Jliall Juw e - Jdo drapaiill alitall go dlogleo si
dupell cljloyll a sjSiall Wpnallg diilaiil cilogleoll (1iso -
Alodil ouai cljny Julall @y no lahy spal Jinldi ig saaiall
) aaa) gl il e d ddlgoll Jid

Cooling-Off Period

As per the Consumer Protection Regulations, banks are supposed
to offer a Cooling-Off Period of 5 days for you to reconsider your
credit card request. However, by the nature of the Murabaha
concept of financing, the Cooling Off Period is not applicable to
this Credit Card request.

Jigoill clél] 6yid
61ia puadi Wlnall (e gici) claiuall diloa dodaill Laag
ddlhyll (lia a paill 6ale] d nyd elaiol ellig oLl 5 Lairo clel]
Aol (e gildll Jagaill d e paa G Alg el dnlAll dilaiill

diloiill ddlhilloda il (e Guhii clelyl épia gla

Annual Membership & Renewal Fees

An annual fee as prescribed by Al Hilal for the Customer’s Covered
Card and each Supplementary Card when issued or renewed. It
is communicated to the Cardholder at the time of applying for
the Covered Card. This fee is billed and stated in the Statement of
Account. The detailed Schedule of fees & charges is available on
website www.alhilal.abudhabi.

Sgiutll aanillg digaclly dalAll oguuyll

dnlallg Lincall d alintll d-de_Jl J18 g0 63 0 digiw pogulj A
Al L3327 gl Lajlan] Aic d1dls] dalia) J5  daleyl Jolcioll
dalhul (e Jgnall (il pgaai e pgull daliall (aln b
HE | TTEaN | I B 4 Lajlaklg ogupl oA a gigal ailg .6liacall
YgHANI s agall e djlnallg ogulll laalll Jgaall alig
www.alhilal.abudhabi

Cash Withdrawal Fee

Itis a service fee levied on each Cash withdraw. Murabaha profit is
charged in accordance with the Murabaha Contract, Al Hilal Bank
Covered Card Terms and Conditions, and the Schedule of Fees
and Charges. Cash withdraw Limits may be lower than your Credit
Limit and can be referred to the Schedule of Fees and Charges for
updated limit. The detailed Schedule of fees & charges is available
on website www.alhilal.abudhabi.

5;.0.|JI waull oga)

Lq_qu-_\Luulume.u 5;.0.|u;:.ud5ujshpj_q.|d_ompg_m1u_@
JUall Wpmno o élincall ddlatll ,Ol_‘xAlg hgjaiig dadlpadl A dcel
g0 Jdalsadillannlliagan Jgaiad.ddylnallg ogupll Jgaag
Wijlnallg ogull Jga alaicalo Jaoug el galall glodivl aa
Wijlnallg oguipll G ladill Jgaallalip.aaalliaall G le Jgnall
www.alhilal.abudhabi :-igjislill e dgall lc

Commitment To Donate

Cardholder will be liable to pay the applicable Commitment To
Donate Amount as specified in the Schedule of Fees from the
day after the Cardholder misses the Payment Due Date. The
Commitment To Donate Amount shall be donated on behalf of
the Customer to a charitable institution under the supervision
of the Internal Shariah Supervision Committee of the Bank after
deduction of actual costs incurred or losses suffered by the Bank
due to delay or default on part of the customer. The detailed
Schedule of fees & charges is available on website www.alhilal.
abudhabi.

Euill oljihl o

Grholl gl plj il &0 &da g Uggwo d L Ll (L aln ggaLw
WIAT U sAllog Ul go TJL;_'LCI oguwpl Jga daxao0ga Las
olj il &lioy g)till oit e Al Glaaiwl aujli gc ddlatll craln
dnapl dinl il g d A d wndo () Jolcioll gc d il il
HlwAldl gT dilcall @Al oA A cl dprnall dUAIA dicpqiill
Jolciall ciila o prndill gT j_gii.'l'.ll iy dpnall Laxmay il
:HgHAII gagall (e Jandall @ylnollg pgupl Jgaa aliy
www.alhilal.abudhabi

Payment

Cardholder will be liable to pay the outstanding amount in full or
the Minimum Amount Due on or before the payment due date as
shown in the statement of account to avoid any Commitment To
Donate amount. Cardholder by not being regular in payments will
have consequences, but not limited to the following:

- A negative Credit Information Agency rating and the possible
limitations on the ability to obtain financing in the future;

- Collection measures involving collateral and claim on guarantees;
and

- Legal actions through the courts.
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Murabaha Profit

Murabaha Profit is charged in accordance with the Murabaha
Contract, Covered Card Terms and Conditions, as well as the
Schedule of Fees. The detailed Schedule of Fees & Charges is
available on website www.alhilal.abudhabi. Under the Covered
Card Terms and Conditions (and relevant mechanisms), the Bank
at its sole discretion will apply Rebate and will have the right to
adjust the Rebate for Card Members at the Bank’s discretion.
Therefore, you will not be paying the Murabaha Profit if you:

A. Pay Al Hilal Bank an amount equal to or more than the Total
Amount Due on or before the Payment Due Date;

B. Have not taken a Cash;

C. Have not accepted an installment plan / Balance Transfer /
Instant Cash Facility on your Credit Card;

D. Do not effect any other Credit Card Transaction that Al Hilal Bank
may determine from time to time that may result in payment of
Murabaha Profit

Murabaha Profit amount may vary based on the utilizations and
will be calculated in accordance with the Covered Card Murabaha
Contract and Terms and Conditions.

In accordance with Article (121), Clause 3 in Decretal Federal Law
No. (14) of 2018, regarding the Central Bank & Organization of
Financial Institutions and Activities, Al Hilal Bank will not charge
Murabaha profit on accrued Murabaha profit calculated on the
outstanding balance repayable by the customer to the bank.
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Profit Free/Grace period

Al Hilal will allow the Cardholder a profit-free grace period (as set
out in the Schedule of Fees from time to time) through Shari‘ah
compliant rebate or gift mechanism from the date of any purchase
of goods or services, if the Cardholder pays the Total Amount Due
in full, by the Payment Due Date at the bank'’s sole discretion.

Profit free grace period could range from 25 up to 55 days subject
to transaction date (subject to payment in full of the Total Amount
Due by the Payment Due Date). However, this is not applicable if
the previous month’s balance has not been cleared in full or if the
Cardholder has availed Cash withdraw.

Profit free grace period does not apply for Cash withdraw or any
other product that is excluded from profit free period.
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Minimum Payment Due
Includes either:

- The sum of the full amounts owing to Al Hilal Bank for (1)The
Annual Membership Fee (2)Any monthly installment amounts (3)
Any Over Limit Amount (4) 5% of the Statement Balance; Or AED
100; whichever is higher.

« Al Hilal Bank would notify details of your payment obligation in
your Statement of Account, which is accessible through multiple
channels.

- If the Total Amount Due is less than AED 100 (or such other amount
prescribed by Al Hilal Bank from time to time), then there will be no
Minimum Payment Due and the Total Outstanding will be fully due
and payable on the Payment Due Date.

Warning: If you only pay the minimum payment every month, your
Murabaha Profit will remain payable in accordance with the Al
Hilal Bank Covered Card Terms and Conditions and it may take
you longer to pay off the outstanding balance on your Covered
Card.
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Payment Settlement Sequence order

All payments will be made when received by Al Hilal Bank in
cleared funds and will be applied in the following order of payment
or such other order of priority as Al Hilal Bank deems fit, in its sole
discretion:

- Murabaha Instaliments, Early Settlement

- Cash withdraw, Fees, Easy Payment Plan installment, VAT;
- Commitment To Donate Amount, Supplementary Card fee.
- Billed Utilized Amount; and

- Current unbilled Covered Card Transactions (in the same
sequence as billed Covered Card Transactions).
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Schedule of Fees
The Schedule of Fees includes all Covered Cards fees and charges,
it is available on Al Hilal Website www.alhilal.abudhabi.
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Customer Support

Customers can contact the bank directly on the 24x7 contact
center number 600 522 229 to report a lost or stolen card or any
unauthorized usage found on the card, complaints or queries. The
bank may immediately block the card for further use and advise
the customer accordingly to prevent any further unauthorized/
fraudulent usage on the card.
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Card Cancellation

If the Cardholder notifies Al Hilal to cancel the Credit Card, the
Cardholder must pay the Total Outstanding balance in full,
as it will be due once the cancellation request is received and
processed. Customer can call Al Hilal call center 24x7 or chat with
agent on the App or visit any branch during working hours to place
a request for cancellation
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WARNING & KEY RISKS

Competitive Credit Product: Please do your research to choose the
best credit facility before you opt for a credit card. You should also
compare the options available in market before choosing Al Hilal
credit card.
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Credit Risk: Customers who take credit facilities from a bank must
ensure timely payments to settle their outstanding amounts.
This is critical to maintain good credit history at AECB (Al Etihad
Credit Bureau) so that banks are able to service customer’s future
banking needs.
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High Credit Price: Customers who are undisciplined in using
their cards judiciously may end up paying high profits over the
lifetime of the credit card. Credit card products are expensive for
customers who settle only a part of their card outstanding by the
Payment Due Date.
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Risk of Overspending: Customers should be cognizant of the
repercussions of spending more than their disposable income.
A Credit Card product gives customers leverage and freedom to
spend more and this can lead to customers spending more than
their incomes permit, which can lead customers to a debt trap.
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Risk of Card Compromise: Customers should not share their card
details and/or PIN with anyone. Customers should also not share
the One Time Password (OTP) that is sent to them by the Bank
while performing a financial transaction. In case a customer's
card is compromised or lost/ stolen, the customer must contact
the Bank immediately to block the card.
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SHARIAH BASIS:

Al Hilal Credit Cards are issued as covered cards, which are Shariah
compliant and approved by the Internal Shariah Supervision
Committee of the bank. This is issued under the concept of
commodity Murabaha, in which the customer appoints the bank
as a messenger to sell the commodities purchased from the bank.
Customer agrees to the terms of Murabaha profit and period
through a detailed Murabaha contract at the time of accepting
the credit card. Activation of the credit card will tantamount an
assurance of accepting and agreeing to the Murabaha contract
terms and the bank’s covered card terms and conditions.
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DISCLAIMER:

This communication has been issued by Al Hilal registered under
the trade licence of Al Hilal Bank — regulated by the Central Bank
of the

United Arab Emirates. All the information has been compiled with
the objective of summarizing the key features of the promoted
product and services to confirm the Customer’'s understanding
of the product and services and its associated risks before the
Customer’'s application is executed by the Bank. It does not
constitute (i) an offer or a solicitation to deal in any promoted
product, or (ii) legal, tax, regulatory, financial or accounting or
Shariah advice. Any decision to avail Al Hilal products and services
should be based upon an independent analysis by the Customer of
the information contained in the associated offering document or
other legal document. The Customer is responsible for consulting
his/her own legal, tax or financial advisors for this purpose.

Unless defined herein the terms used in this document shall bear
the same meaning as defined in Al Hilal Bank Covered Card
Terms and Conditions, which are subject to change from time
to time, providing up to 60 days notice period before the change
taking effect. Please refer to Al Hilal Bank Covered Card Terms
and Conditions available on the website for full set of terms and
conditions applicable to you and your Covered Card. In an event of
conflict between the information provided in this document and
Al Hilal Bank Covered Card Terms and Conditions, Al Hilal Bank
Covered Card Terms and Conditions available on the website
shall prevail. In the event of the customer not adhering to the
bank’s terms and conditions will result in serious consequences
to the customer, which may lead to (not limited to) cancellation
of the credit card from the bank and reporting to the appropriate
authorities, the customer being included in the central bank
blacklist database, penalizing the customer for any actual
financial loss thereof.
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Enquiries and Complaints

Al Hilal is a digital-only banking platform, no face-to-face
interaction is made available. Customers can contact us through
live chat option on the App or call us on 600 522 229 for enquiries
and complaints

Reference to Terms and Conditions

The following terms and conditions are available on the App for
reference:

- General Terms and Conditions for accounts and Islamic banking
services

- Online Banking Terms and Conditions
- Privacy Policies
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Wakala Deposit — Key Facts Statement dnwlbwill Alogleall ddyig - Jlodiwll dllsgll dcing
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Product Details Alioll Junldi

The product targets all adults who are 21 and above who are either
UAE, GCC nationals or Expat holding a valid UAE Emirates ID.
Deposit is only available in AED.

Wakala “Wakala Deposit” is a deposit of a fixed amount R i L dllagll dcia
Deposit for a fixed pzriod of time’.a ‘03220 diloj optal culi dliod el al i.l.l.l.ljﬂg
Brief Description Features dljroall Jnilo ding
Deposit Currency g\i/ror':g]:xfol:ll;AE Jadd Liljloyl payall el dlac
Customers must have an | Yes Jal Sl ggan gf g
active Current or Savings S alwn gilolciall
account with Al Hilal Sl laddii jragi alwA gi
Digital and the debit card Jgai glig Jilall «pno
should also be active dllca gmAll ddlng
Early termination of Yes LJ;T Ad elanll jaiall claiyll
your deposit may result gl alyill gjlur (1l sad
in loss of profit or claw dcgaxall alyill Ab].’[.qu
back of the profit
credited
Full Redemption Permissible dl agowio Jola alayiwl
Partial Booking / Addition | Not permissible dl Agowlo J1¢ ,_,JJA Ayl gT 6aLj
+ Shariah compliant duoMnil deypinll olani go (Gadlgio -
- Wakala Deposit starting from AED 5,000 .24 5,000 go claiyl jlodiunll dllagll deing -
+ Minimum tenor 30 days i AU Glaniu 61.]'_9 Al logi 30 -
- Profit will be credited to the linked Savings or Current Sl bl ghpagill abwa Gl abjildabal adig -
account as defined on the Waokala Investment Jlodiunll dllagll dialail 423210 ga las hiijall
Agreement
Expected Wakala deposit is a contractual agreement Jolciall g diadlei dialail a Jlodiwl dllagll QM| dri
Profit rates between the customer and Al Hilal Digital, where (Gaio dcagioll aypl diwi ggai cun . odpl Jilallg dcdgioll
the expected profit rate is contractually pre- Jladiunll dloc u.uLLuT wle Jolciall go LG.LLU.O latlc
agreed with the customer basis the investment .6aallg padiuall &liallg
currency, amount invested and the tenor.
szzztlation Minimum P':r;;:ft Pre-mature ayli J1a anaull &dAa 6‘19_\ ‘-’Jzﬂmml abnll cilwa
Amount Withdrawal Glaaiunll abljul :
Cycle elandl
In case of early Jaiall claiyl dlla La
5 termination of the d_|_|.u_|c_|L|.uA odi d_cng.I
§ Wakala Deposit, the gulbwl UJ_C darhall aupl
T profit rate applicable Jgo Jal (1%) dkndai 100
% is calculated basis ole  daihall  duill
8 the 100 bps (1%) dlaisall jlodinnll 6a0
AED 5.000 Upon . less than the a.l_u adag a Jedall Aic 5,000
' Maturity rate applicable Jl gaoy sAllg .daagll Glaninnll et A
for the already Jran Tl ggal
completed tenor of
the investment, at
the time of booking
the deposit, which
might also be Zero.
Pre-mature NIL Gihiny | «aaull pgu)
withdrawal ayli g
charges Glaaiunll
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pre-mature termination and may result in loss
of profit i.e. product is not eligible for cooling-off
period.
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Renewal Not Available ragio pi¢ Aaaill
Opening of - Deposit can be booked through a Wakala JUA go Jlodiwl dllagll dcing ada g4hay - bl aia
Wakala De- Investment Agreement digital form on the App. Jlodi unil dllagll didlail (le d tigypialyl d dalgadl dllagll dciag
posit Account | |\ itiple Wakala Deposits can be booked and (GoaHl Guhill e Jlodiwll
linked to your savings or current account. dhl1ijog 613 cio jlaiiwnlly dlI5g &dlag ala 50y -
- It is mandatory for the customer to have an . el UOLMI“SJAI_A-‘” a Igl}'fag'u“*‘”"""u"-
active Current or Savings account with Al Hilal E'{J'tSJlA..}.—"—'-'-D d—DLC'-D-” Sy ugas d'uSJg.l:ﬁ_\“ go -
Digital to book the Wakala Deposit. dllsglldcingaial odall Jilall sal Jﬂ_u.LIJ._L(Jung
+ The due amount upon closing of the deposit )
will be credited to the same linked current or | 4dgll Giel adc Galwall &loll el pipw -
savings account of the customer. latijoll jagill cilwa gl )Ll alwall gudi 4
.Jolcidll
Wakala - Upon booking a Wakala Deposit, a sms will be dllwy Jlwy)] odtw jlodiiwnll dllagll dciag aid aic - a.u:l_usu
Deposit sent to your registered mobile number confirming JAwall dfaioll ¢ldila pd) e 8pind dini dllagll dcing
Booking thelnvestment Amount of the deposit and the Lairog d ciagll jlodiwl &lio 151l Jlodiwnily
confirmation booking tenor. Al HgHall apll pie a5 i Jlwyl odiruw -
- An email confirmation with be send to customer dialail gc d4igiisl] dawi glajl pipwg Jolciall
and the Wakala Investment Agreement on pdf Albwl elli -a Jlodiunl dlisgll
format will be attached on the email. dlluw) gl AgHAI vl e A_I5LIJ| Galiairallif -
- In case the email confirmation or SMS is not ol ddlail go di gc &l Opnd dini
received look for the agreement copy on the App | &I JUA o Jlaiil j5jod Joall el G-ithil]
or contact call center through chat or call. Jlenivl gl
- Any discrepancy must be reported to Al Hilal 50gnc -a yadlil ‘SL' JiLall “CU‘:C"O iu‘" LJI
Bank within 5 days of the booking date. adallaytigop
Statement of | - There is no separate statement as the Wakala dallagll dciagl Jmrmdio abwn @aitd aagy M - | dbwAll adiis
Account Deposit is linked to your current or savings albwAll khifpo elandl 13a gl dana JLQJ_l_LuULl
account with Al Hilal Digital. Juall sal el glAll pragill albwn gI Skl
- Your account statement will reflect all the - oayl
transactions related to the linked Wakala ddlcioll dnlolcall aton elibwn (s guactu -
Deposit like booking amount, profit credit and dciagll &o Jio atipall jlodiwnll dllsgll dcyngd
the amount received back in the account upon Aic abwaldl u—ﬂ Awall &lodlg exgodl aullig
closing the Wakala Deposit account. Jlodiunll dllsglld cing il Gulg|
- While booking the Wakala Deposit, an encrypted Juuy! pdpw Jlodbwil &J'SQJ'&&—C!AQ& ola cLiif -
Agreement will be sent to customer registered Jawall Gighahitall Gl paaito Jaain dalail
email. -Jolciall
Closure of Your Wakala deposit can be closed at any point A elidnlAll Jlodiwnb d1lagll dciag (Guel ujou dbbun Guel
Wakala of time at your discretion. On such an occasion, oL dJI;\JI oA a d_LO ag .elpadiclun < dag SI dllagll glilag
Deposit the profit rate applicable is calculated basis the 30 J-al 1% gulwl (e d dinhall aapl drwi G Jlodiwnll
Accounts 1% less than the rate applicable for the already | Jeallidloisalljlaiiunll a0 Gle ddiholldrwill
completed tenor of the investment, at the time of LAyl ggar gl 8o Alg .daiagll add adg <_7—C|
booking the deposit, which might also be Zero. Jian
Fees and NIL Ghninl ogull
Charges «dtllsillg
Cooling-off Once the deposit is booked, there is no cooling clehlaloaw é)ia ellia ggai gl .dangllaiasaog Alouull é6)ia
Period period. The deposit can only be redeemed i.e. ;ermcub Lrab.a.ugl;.lﬂl;l;p_mluﬁm daingll | daiagll clell
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SHARIAH BASIS & CERTIFICATE:

The customer entrusts the bank as an agent with the funds placed
into its general investment pool comprising of the other Wakala
depositer’s funds to be invested in various projects that generate at
least the expected profit agreed upon by the two parties. Shariah
Certificate is available on the app.

:dre pinll 6alauilllg ;salodl

dilcg 4 dic d i Jlg_oll jladi wl @ nall Jolciall Jag
447 d dliAo eyliilo -4 @ | lojodiuy ¢Ln i diiall
el G ap agjoll gaapall gy atle G-aioll gagioll aupl J-aill
Gthill G lc daliodl dicy il éala il lc

ALERT

+ The expected profit rate applicable for the Wakala Deposit is pre-
agreed with the customer as defined in the Wakala Investment
Agreement which the customer digitally signs to book the deposit.

- If at the maturity date of the deposit, the profit realized by the
bank meets or exceeds the expected profit, the customer will
be paid the agreed profit rate (the expected one) while the
surplus will be retained by the bank as an incentive for its good
performance. But if the realized profit falls short of the expected
profit, the customer will be paid only the realized profit.

- The rates are subject to change every day and is determined
basis market conditions and bank’s internal policies.

- Expected Profit Rates applicable can differ basis the currency of
investment, invested amount and the tenor.

- The Bank has the right to close the account and the linked
Wakala Deposit to cause the Customer’'s name to be blacklisted
in accordance with the regulations of the Central Bank.

+ Linked account is to be active for the Wakala Deposit profit to be
credited to the account.

- If the completed tenor is less than 30 days, there will be no profit
applicable.

+ In case of early termination of the Wakala Deposit, the profit rate
applicable is calculated basis the 100 bps (1%) less than the rate
applicable for the already completed tenor of the investment, at
the time of booking the deposit, which might also be Zero.

- The Bank prohibits personal account usage for any business-
related activity. Any such violation may result in the termination
of the relevant Client’s relationship.

Notes:

- The Bank shall have the right to refuse access to funds (except
for closing the account), request for immediate settlement and
closure of accounts or close the account in case of an event
where customer fails to comply to the terms and conditions. A
prior notice will be sent to the customer if such notice is required
by law.

- Refer the Wakala Investment Agreement for detailed Terms and
Conditions for Wakala.

Jlodiwnl d 11agll dcing Le ddihall cI_CCIg.LQJ| ! drwi jgAai -
d_LGLGJ|U_ﬂAA_JQJ|g_3JJ|U_LCd_OLCLQJ|6_OLﬂJ_Lu.Od_U_CLﬂ.ﬂ.LD
dcanglladial Jolciall Lacdagy il Jlodiwnl dlsgll

daiagll Glaniwlayli -a dpmnoldl J1a g-o G-arall apll dls 1a] -
Gaioll aapl drwi gas oil «dgud s dagiodl aapl jglail gI T
jalhs gadlall ypnall kb aing Laiy J-olcioll (dcéagiall) Lm_l.Lc
il go J_al (G dnall aapl gla 13] g_alg .2l a fiaf e al
.J-olcioll lh dd g dnall aapll glayl ait wa.gdagiall

ubul (e Laspani o iig pgy JS ) peill dmpe o il -
W nall d UAIN Alwlillg (Ggoull gy ta

dlac gulul (_lc & afihallg d_clgiall apl Qi «d lini A a -
.62 allg paii wall &liodlg jlodi unll
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aJlgll Laag clag il d_odléll -4 J-olciall o wlala] ciwyay
.Si-5pall W nall

depngalyl elay) oy in la i atipodl alwall gg Sy of cag -
.aluwnll G ajloiiunll d 115gll

d_cingll oda ggaigla.log) 30 (o Jdi dlaiaall 63 all CLilS 13] -
2l dlago

wlwing o iy Jlodt wll & 115gll d cyngl p Aol claidld I -a -
drwill go J-ai (1%) ddadi100 guluwi e d athall aapl dui
a_l.au_qgu_ad_ca.ll.l a_Lo_lso.IIJLo_u_n.uxJI 62 0 (,lc ddaihall
Jan I_r_ul Jg-4al ul J-50) A llg.dciagll

dac dl hihili sl g L,.DA_LIJJ| (@] NTikaN]| plAA.l_x.ul ) nall giad -
clail I 539_1 A dJudlllyagocalaiil §I dylaill Jlociiu
dlnll Cila Jolciall déavc
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AL HILAL LITE — KEY FACTS STATEMENT

The product targets all adults who are 21 and above who are either
UAE, GCC nationals or Expats holding a valid UAE Emirates ID. The
proposition is designed to give a lite solution to customers based on
their limited needs.

A simple product proposition with limited offering that helps on-
board to Al Hilal digital app instantly with no additional documents.
Option to upgrade to the regular proposition by providing additional
document proof which is subject to verification and approval.

drunipll Gilaall glu - cuyl Juall

clgu lolc 21 _lc p.ca;JLo_chjJ'wiJl el gron a.‘LLoJI wWadingg
uulao Jga ibklgo gl 6aniall duycll dljloyl diga Igo (o lgila
dyjlw dtiljlo] diga délag ggloag WAl (paalgll g L,3.|J3.II ggleill
UJ.CLLUL)LQLlJLbJ.LUJ)JApJA_GJJij_de,QJ_Q.DJpJ .Jgcaall
.6aganall pailaliag

elaclunig .63gano dljio go dloaAll AL Louadi aiioll 1Aa d5.|.u_|
diala] dlaiinio GI ounai gaga ljga soaapll Juall Guhi plaaiul (a
Glaiiuo puaAT JUA o dlell Tilaioll L] &l A el aulig
.dddlgaldlg (Gdanill aaAidialn|

BALANCE REQUIREMENTS

Aunyll éun o dlhiall pragill abwn

No minimum balance
requirement

Minimum balance for opening
account

Al Ginfan angry alwnll aial Giadl andl

AED 1,000 . The relationship
balance can be maintained
across Wakala, Term Deposit,
Current or Savings account

Average relationship balance

hhuigiag khlaindl gaas oa)a 1,000
t_ILLuAJ.LCd.LGJ.n.QHd_G)L(‘JlA_LIQJ

4 loatla gI dalldciagll gI pagill
pgm1@.cLG.C§J|§p.u.lJ pagill abwA
2023 prownin o claiil pragill abwa
-2024 pliy panit 4 oguupll (Linil

dglholl spauill atnll

Amount required to be eligible

for Profit AED5,000

.24 5,000 Jgnall ugJ.Ia.o.II &ladl

aljill Lle

FEES&CHARGES dldaaillg pguill

AED 10.5 applicable to account
opened starting October 2023
and waived if salary transfer.

Note: Only Salary
creditedthrough WPS is
considered as salary and

not inward remittances. If

no salary credit is evidenced
consecutively for 2 months the
waiver will be revoked.

Fees for not maintaining
average relationship balance

022 10.5 doudl pgul) (Guai odu
JO claiil lania o Gl dblwall e
Jge Jjiil odnw g a 2023 J.lg.|5|
ALIHE Jgai J a oguipll

JO LIl elag) CLLLQ.CJ.LLCI :dhaalo
Uy \ligad ngl” diloa poliai JuAi
,Gpl dQpil sl La.bgo s 18] il
630l (il el Cigid pac Jla' g
Glwall gga) gla guuliio gy
.ol go clacyll \gaouilio

laall pac pguy

Free, monthly eStatement is
made available on the App.

The eStatement can be
printed or emailed directly from
the App

Monthly eStatement

alio grauill GigHall abwAll wduils
wnils’dclih Jaay lilho Guhill Llc
Al e allug) gl Aigaldl abwAldl
<Gl 30 B (igHSNI

GIgHAII GlwAll «@iis
51.@.11.|JI

Additional Adhoc Paper

Statement Currently not available

Aall U | iils

Disclaimers:

Detailed schedule of fees and charges are available on the
Appand Website.

- Incase customers need any clarification on the fees
andcharges please contact us through live chat option
on the App or call us on 600522229.

- All fees and charges and terms and conditions are subject to
change with 60 days prior notice.

Prior notice on changes to the fees and charges

and terms and conditions will be communicated with the
effective date to the registered mobile number through
an SMS.

:dulgguuoll cAlA|

s8gall ieg Guialll Lle Wilnollg pgull Jado Jgad 4dgh
REEREN

AN dybnallg pguipll Jga avagi si Ll gglolciall alial Ja (a -
ole W Juaidl gl (Gunaill Gle dpiiliodl diingall e lico Jnigill
.600 522 229

Jleuil] go el dhla kagpilllg plﬁ;ﬂlg LCI.IJLD_OJlg ogull 1o -
logs 60 J1a (Gruio

hgpilllg «ijlnallg pguill 4 Al eill ULu.u cljlaAl ,Cu.l.uJ .
claiall w@ilall pd) Gl Alpicill oA Alai agjli go olanllig
OHnddinidllu) Sa liad Jauall
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SHARIAH BASIS & CERTIFICATE:

Saving Accounts are based on Mudarabah, as the funds placed
by the customer are deemed as the Mudarabah capital, and the
customer is considered Rabul-Mal. Shariah Certification is available
on the App.

Alert

The Bank has the right to close the account and to cause the
Customer's name to be blacklisted in accordance with the
applicable regulations. Account has to be active to earn profit for
the previous month.

Accounts opened and not funded within 120 days are subject to
closure. A notification will be sent 60 days in advance to fund the
account to avoid closing.

The Mudarib share and/or the Minimum Average Balance is subject
to change and a notification in this regard will be send through SMS
to the registered contact 60 days in advance.

The Bank prohibits personal account usage for any business related
activity. Any such violation may result in the termination of the
relevant Client’s relationship.

Notes:

- To earn profit, you need to retain the Minimum Average Balance
for the calendar month

Monthly profit is earned on the average balance maintained on
the savings account. The Minimum Average Balance requirement
is defined in the table above.

The Profit is computed monthly and distributed on or before the
15th of the next month provided the Minimum Average Balance
is maintained.

The Account shall be closed only after the full payment of all
charges and liabilities under the Account.

Profit Rates for previous months are published on the App.

The Mudarib share which determines the share of profit eligible
by each account type is defined on the App.

- The Bank shall have the right to refuse access to funds (except
for closing the account), request for immediate settlement and
closure of accounts or close the account in case of an event where
customer fails to comply to the terms and conditions. A prior
notice will be sent to the customer if such notice is required by law.

For detailed terms and conditions related to the account refer the
General Terms and Conditions for accounts and Islamic banking
services available on the App.

sdre pinll 6alauiillg degpitll plaad

Aacagy il Jlgoll prici ¢uun dylaall G le piagill dbbwA y aict
dec il dalaaill . Jladl ¢y ga J-olciallg dijlaall dLoquJ J-olciall
.G-uhill pic dAalio adiall 1A al

claguull dadlall -4 J-olciall ol aljalg clbwAdl Guel du_cn_LI [{eNaV}
Lau Jgocall adlgll Ldag

Gl panin abyl cuwAl Basin abwadl ggar gl ang

oirumg.Guleyldnic Log.l 120 JuA dlgoadl pregdagidaall AbbwAll
.gaeall Luind alwnll Jugail Logy 60 Jé jle ] JLluwy))

Qi g L 1eill A 1npll la ugiog alujll gl/g W jlnall 1o fAaAd
dlilall o d) Il 6 lndd nidllw) - aax nll 1A a) Jle i) Jlawy)]

Log1 60 Jr1a Liynl Jawall elpaiall
Jlocll (G Lcio kit Su L,DA_LUJI bl ,OlAA.I_LLll Jua Il pkhay
go dacll clail (Jl Judlllia o claiil SI 539_1 A4 .dylaill
.J-olciall

:dlanlo

Al b wigio o GaUl A Al hlainl Gl alingaapll cews -

0 a1 A aing sAl a1yl hogiol Ladg Srauill agl alwa oy -
u,n 632 20 A inll la ugiol (_iallaAll uL_J_Lb_mg ;_ngJJI Al
Al (Gitaaldl glu

UJLIJ|].@.LLIJ|Q.OJ.LLLCU.IJ.O|AJ| L_,_C|d_cug.|g 51.@.u.|JIa.|JJI t_ILLLIA,O_Lj‘
Anpl lhugio Jo Aial ARl hLaianl kayadra Lia gl

ogull goal Jolall sl wll 3 ¢ ko da alwAll Gue| ait w -
Al d dlcioll dloljillig

Guhhill Gle déabudl padd il audl Gdaco it o -

Jaldnmialldylhalldna e y aiciaapl go Jolcialld nA -
-Gl ,6darngog a3 20 clul £g

gl (alwAll (Gile ] cliit b)) Jlg—oll ] Jg—ngll a—io Jula U G -

J-olciall plj-ill oa ¢ JLa 4 dubwall Guclg gigallala il el

1A a gls 13l Jolciall (I @.I.LLLOJLLLLH Jluyl odi plﬁgulg L‘Igj_LLIJLI
.Jg-Hlall ceagoa LIgJ.b.OJLLLIJl“

&l .alwall G lcii Lota d thindill lagpilllg plaalll (e @Lbu.l
droyunl d 1apmall dloaAllg dblunll d olcll agyiillg ola Al
.Guhill 1c d aliall

DEBIT CARD onAll ddliag

Debit card allows customers instant access to purchase at
merchant outlets and online using the funds available on the
account. The debit card can also be used for withdrawing funds
through accepted ATMs across the world.

g0 clp il dltlocl §Jg_MI ;IJ;UI J—Llolcioll oo nAll d aliag a_Lii
Los Alwadl - a OJ_ag.LQJI JlgoMll pIaAT il Gl preg paliodl
alpnll 6faalyo Jigoll aa il o nAlld allag pINAT ull Lcul Jg-2od

oLl clail @ lino —adlgidall UJ;JI

Initial Debit Card | Free (Virtual and Physical Card) (dilca dallaig dinlyial dalag) Lilho paall ﬁ;‘?]‘:
22’:<'j°°eme”t Virtual Card: Free / PhysicalCard: AED 26.25 QA2 26.25 :dilca dalig / Lilao :duslyial daliayg dling daliyg
AHB/ .
- ADC Other UAE GCC ATMs Outside
ATM Withdrawals  [FYRSSTREEEUNE GCC il pgu)
Fee L,JxJI lpall pic
6.30 2.10 z
Free AED2.10 AED6.30 AED15.75 N 15.75 Liho
pa) oA JoYa YA ;
i 1.05 - Jc Jhuaiunll
Balance Enquiry Free AED1.05 AED3.15 AED3.15 o0AaJ2 315 | 0aja3.15 oAl Liho Lyl
Foreign currency Q! yitola
transactions %2 duloleall Lle
Mark-up* 2% duiall dlacil

*Added to the Non-AED transactions> foreign exchange market
spot rate that is selected and applied by MasterCard/Visa on the
date of conversion.

ol Al gadill Jalill pewr (Gag duinlll dlacil ¢inloleall lc @.lJc..l
.pnll Ciég 4 MasterCard/Visa J4a Jo oainnig ojlial ady
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DebitCardMaximumLimits* MaximumbDailyLimits

1 agounall Ly dlll aall

L,.ad.lag.o.u.l.ollu.n.ﬂ |AAJ|
*onAl

ATMWithdrawalLimit AEDI10,000 083 10,000 wlpall go caull aaill :ﬁ:
POSPurchaseLimit AED10,000 08j310,000 | &l bldi L4 clpitll Cndll Al
OnlineTransactionLimit AED10,000 0a)2 10,000 | cuipiiyl pe cnloleall rm @il Al

*Limits can be changed on the App

- Disclaimers:

Limit change, freeze / unfreeze and blocking international
transactions &/or e-commerce transactions to be managed on
the App

- Any change in card or card status will result in resetting of limit
to default

Detailed schedule of fees and charges are available on the App.

- All fees and charges and terms and conditions are subject to
change with 60 days prior notice.

Prior notice on changes to the fees and charges and terms and
conditions will be communicated with the effective date to the
registered mobile number through SMS.

Alert

All customers will be issued virtual card instantly on the App and
physical card needs to be requested.

The ATM Debit Card PIN & OTP shared by the Bank are personal and
should not be shared. At any point no bank staff will ask for full card
number,CVV, PIN or OTP.

In case you have more than one account, only one debit card will
be issued and App allows the option to choose the default / linked
account for the debit card.

Ensure all communication with the Bank are through your registered
email address and registered mobile phone.

Any dispute on transactions needs to be reported to the Bank
through live chat &/or contact center on 600 522 229.

SHARIAH BASIS & CERTIFICATE

Debit card allows customers instant access to purchase at merchant
outlets and online using the funds available on the account. The
debit card can also be used for withdrawing funds through accepted
ATMs across the world and these services are Shariah Compliant.

Notes:

- All customers will be issued a virtual debit card on successful on-
boarding. Debit card activation and PIN set up is only available
on the App

« All customers on-boarded through UAEPass will be allowed to
instantly activate and generate PIN, others will require post
verification process during card handover

- The Bank shall have the right to refuse access to funds (except
for closing the account), request for immediate settlement and
closure of accounts or close the account in case of an event where
customer fails to comply to the terms and conditions. A prior
notice will be sent to the customer if such notice is required by law.

« The Account shall be closed only after the full payment of all
charges and liabilities under the Account.

.Guhnaill JuA jo ,.D_CI"Ll“ AAll pei gaog*
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TRANSFERS & BILL PAYMENTS

Transfer money . will allow customers to send money domestically or
internationally from anywhere, anytime with the Hilal Digital Bank
App. Our secure remittance platform gives the flexibility to perform
instant domestic transfer and quick international transfers using
the funds available on the account.

International remittance in USD, GBP, EUR, JPY, CAD, AUD & SGD
will not be permitted.

Pay bills option will allow customers to instantly pay their telecom
bills, utility bills such as ADDC, AADC, DEWA, SEWA and SALIK using
the funds available on the account or using available TouchPoints.

Outward Transfer / Remittance Charges* FeesinAED

Transfer within Al Hilal Bank accounts Free

Hilgall gaag dligaill
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,sjg.alr_l_uJJI

Al jiilgal sjg-all aaall gtolcioll j tilgall &aN jLiA a iy
5_|Jgu.l J—Lcll dap g gjgill U_Ing| dajail Jio AloaAll J_ulg.qg
Jlgoll plaAi il ¢lldg dajliill jLeg oliog aollog clipas d liag

.6pagiall gu tiigy giv ili khLdi Jloci wl pic gl Jlwnll adaliall

oa)all ogull *anhigaill/dngiadl duligall oga)

lilho Juall abbwn d&uih JAls Jugadll

AED Transfer within UAE (Other banks account

6aniall dupcll dljloyl JAls o@yall J1gad
o0a)31.05 | dujcll dljloyll U.q 5J;I Wjlno a ulJLu.m)

in UAE) AED1.05 (aaial
International / foreign currency remittance Gupa go duinili/dilgall cnlacll Jigad
through SWIFT AED12.60 04)112.60 gl

*Local Remittance with charge code Myself will incur additional
charge of AED 1.05 and foreign currency remittance will incur
additional correspondent charge of AED 105.

*Additional Correspondent bank and intermediary charges may
apply to beneficiary.

Inward Transfer / Remittance Charges Fees in AED

jo) Joa1 sAl Aaall Jagaill e d 1aln] og ) gaya it w*
JLa -4 .0.8)210.50 doud L,_C|Lml,o_LUJuJLucuu_lA «ogupll Jolii
1050.0.LGJOLM|L099.LUJMJQJJALLGG.LUA|G.LO.CJJJQA.U|;U_3|
dalal o aja

) rnall gl Julpall «p nall o d 1alnl pg ) G i o ip y g**
A_LCLI_LLLQJ| wlc gapai g kgl

ad)all pguuyll Enbigaill/adAla ciligall oguuy

- Any specific transaction which does not go through IPI will be
automatically routed through UAEFTS and may take up to one
business day to be credited.

- Transfer fees are displayed on the App, the receiving or
intermediary banks may deduct additional charges. The ‘Myself’
option shall incur an additional bank charge of AED 1.05 for local
currency transfers (AED).

Disclaimers on International transfers:

Ver.01/April2026

Foreign Exchange Rates reflected are indicative and subject
to change as per the market rate at the time of transfer; they
may also include additional correspondent bank charges.
International fund transfers may take up to 5 business days to be
credited to beneficiary accounts.

- Transfer fees are displayed on the App, the receiving or
intermediary banks may deduct additional charges. The ‘Myself’
option shallincur an additional bank charge of AED 105 for foreign
currency fund transfers. Detailed schedule of fees and charges
related to the Transfers and Bill payment are available on the App.

- All fees and charges are subject to change with 60 days prior
notice.

Prior notice on changes to the fees and charges will be
communicated with the effective date to the registered mobile
number through SMS

Remittance from UAE banks credited to Free lilno Al alag sAll didlloyl djlnaldl o J1gaill
Customer Account : ) Jolciall aluin
R . . dljlodl ala 5]33]ILdJLn.QJIQ.Od493ﬂI
Remittance from banks outside UAE credited to Free lilho u Ll @iy g Al 6anioll duyell
Customer Account : = 7
Jolciall
Disclaimers on Domestic transfers: :dulaoll dnligaill ge dulgguioldl cMA|
Fund transfer payments (AED) of amounts up to AED 25,000 U_J! 1 & liod (oeayn) dlg__om Jgai dlcgdno d1nagi pit g -
will be routed through the Immediate Payments Instruction (IPl)  15ai Sig-all ganll dloulei pliaj JUA o ljlol a-ays 25,000
system to enable instant credit to beneficiary accounts. Alclanll

ollkaipic ) of M d lolco §I Gdalaiwoldl dblwa 4 dygall
dakil JuA o |_IJLCLLI LAaaingi ol sjg-all 5_<:|ng dlaoulci
Joc ogt Gpcing aa ol will c1ag ul U_LCI Loo . Al cnligAill

Ela o i A g

jlrnall og ai a ag (Guhill lc Jigaill pgwy gayc oy

JLA e il d ralnl og iy G uhindiay augll gI dali all
asigAill oayy 1.05 LdJA_CI dialn| d1apmo og iy «og il Jooiti»

(o—a)a) dall d locll

:ddgall <nligaill ge duggualdl caA|

LchgJ_u_uJ.l d g -ag ATl oyl d_LLIAlH Mo cll @y m leLLll

d1dln] log Lml Jouiiiang. J-gaill clpal <rag -a (Ggull je

6J.LQ.|| L (@ liAia dg dlarugll gl dali wall LCIJLD_Q.” Ladiing

Ataiwall glao gl/g Jugaill d lac gI/g d_u.u.odl

Wjlrnall og ai a ag (G uhill lc Jigaill pgwy yayc oy -
LA e alii w d ralnl og g (G i ding angll gl dali wall
d_jglu o A 1050..0.LCLIC1__LGLD| cu_a,ug_o,og_mj «pg.:.u;]ld.o_:.u.:

A il anlaclly Jig-olll

&4x < dg U.ad.a.da.o.ll ilpall dojlnallg pg il a10a &AaAT
.Guhill lc j 1ilgall

Gwo Jle i Jlul by iy néill d hild «djlnollg pg_mul &loa -
Logi 60 J—1a
djlnallg ogwpll -a dlpcill UL_UJ_I GLwo jle it Jluwyl odt
danidllugr Linn] Jawodl elpaioll cddilall oody Al Laibpw aa)lig
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Description MaximumDailylimits

Own Account transfers

o)Al ogull «dngll

Cnligaill) galAll QlwAll Cnligai

((Self-transfers No limit adlan angil (@silall
Al Hilal Digital transfers (Internal | AED 50,000 or 5 times salary, Ll wileni s gT £.4)1350,000, dnligaill) droapll Juall dnligad
(bank transfers whichever is lower Jal loayl (A1 dLapmall

AED 50,000 or 5 times salary,

(Domestic transfers (UAE banks - X
whichever is lower

gU'IjJILchbISQIpﬂJjETO,OOOi (éillowl Gjlaall) dunall ChLgAL

International transfers (Non AED | AED 50,000 or 5 times salary,

il wleai 5 gl paja50,000. Je1 Cnbigaill) dugall Cnligaill
Jal loa

(transfers whichever is lower (oa)all
Utility bill payments AED 50,000 £0a4)250,000 pilgall gas
Alert AL

Transfer once initiated cannot be cancelled. If the customer
requests to send a recall notice to the recipient bank or in case there
are errors/omissions in the remittance request, the Bank may send a
recall request on the full responsibility of the applicant customer. It
is under the full discretion of the recipient’s bank to accept or reject
the refund request. Further, if a recipient bank agrees to refund
the money, exchange rate used for the refund of money may differ
from the original rate used for the transfer. Additionally, recipient
bank may add any costs incurred as result of the cancellation
caused by the customer. Al Hilal Digital is in no event liable for any
direct, indirect, incidental, consequential or exemplary damages
pertaining to fund transfers.

International remittance in USD, GBP, EURO, JPY, CAD, AUD & SGD
are restricted.

Ensure all communication with Bank are through your secured emaiil
address and personal phone

- All utility bill payments initiated through the App:
- Transaction once processed cannot be reversed

- Any change or mistakes in account details needs to be taken up
with the service provider directly by the customer.

- Al Hilal will not be held responsible for any disconnection or
additional penalties incurred by the customer due to delay or
mistake in payment processing.

- Customers are requested to keep sufficient buffer time to avoid
any service disruption or impact due to payment delay.

Any dispute on transactions need to be reported to the Bank through
live chat &/or contact center on 600 522 229.

Jlei] Jlwy] Joleioll cilia 1A].ad ea tlapaay Jugadll el éll g 5oy M
lh ,a clhAd A YeMaX| FRTEN 4 gl oli maoll «p nall U_II &l
d_lolall ddgguall lc gali” Ll Jluyl Jula U jg oy . J1gaidll
Jolall g nla galjill clih yaq) gl Jg-La ulg il o do Jolciall
dlg_ol Slabhiwlgc Ugg_u.Lo Juall ggar g Los odimall «dyprnaoldl
(.ILLLIAJ|'O|_\3.I_LLI|0.C|_LIJ|Q|GJJA.DJ_IL dloglco JLAN] (i uiidy 44

ogull cila Jlha -a gI5_3I_|.|JI b oliwall dpnall ga gy Jla 9
d il 03_590 ] L5Y) GI daln] pli wall dp rnoll jgay,.adai wl A §
Ja 5L| ugg_n.u.l_ou.u_u Juall d_oLr_Lo.II lwn Al ealiill diloc gc
A ddiciiglduage gl o pie gl Oj_LLILLOjU_Dl 5I J-C dlggm J-0
.Jgaill gc L

Ayl aiallg GAuoll jigall dgall Cnligill

JAga_llg L,Jlj.l_n.u.ujl JAdga_lig 5;45.” JMgallg bl guig gig-Llig
.6 1do 6]9.0LCLLUJI

cla g glgic Jua go o ii Jua Il o Al nidl & 1o UI U_OA_5|J
.dro il Liilgiag ol —igHiall

:Guhill JUA go aii il GloaAll pilga cilegaso aianl duuill
Laiallco ajaay dloleall clél] S0 Al -

QlwAll Junldi L4 clinAl gl e gl -

BSpiilio doaAll agjo o Jolciall lacly i ciay -

dlygac gi elndil Sl ge Ugduio Jilall ggss ol -

.&aalldalleo La InAll gl pATLIN iy Jolcioll o1&y dialn] -

O)itliall daiingall pic d lolco 5I Jg- éljd 5L.| Jua Il &L UI [@aV}
.600 522 229 , Ic JLnidl J\A o gI Guhill lc
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Al Hilal Shariah Compliant Term Investment Deposit
- Key Facts Statement

The product targets all adults who are 18 and above who
are either UAE, GCC nationals or Expat holding a valid UAE
Emirates ID. Deposit is only available in AED.

dcapill plaai go dddlgioll Jail jlodiwnll gilag
dunbnill dilogleall dtig - Juall «pno jo droshull

Jisi gl 161c 18 ggelu (Al galuiill g1on adioll IAd Wadiul

Juo Jga ihnlgog éaniall dupcll dljloyl dlgy (iklgo go
dyjlw diiljlo] diga ggloay (uall groddall gl LadAll ggleill
ol aajalll hda jagio el .Jgeaadl.

Term Investment
Account

Profit
Calculation

“Term Investment” is a deposit of a fixed
amount for a fixed period of time.

Brief Description Features

Available in UAE

Deposit Currency Dirhams only

dtioj 6pial culi dlio elayl ga «Jall jladiuml”
.6Aa0

haa aaall pagio elandl dloc

Customers must
have an active
Current or Savings

Sl ggas ol way
S) dlwn gllolciall

account with Al Hilal Yes oci I
Digital and debit S bi:JIJ-.l-qu gl
card should be also d «pno
active.

Early termination . < .
of your deposit may 15-'-3" LLCA“-L’WA% w
result in loss of profit Yes oci PG 1

or claw back of the
profit credited

Alagind gl abyil ejlus
dcgaxall alyil

: Permissible on special | il lc zlit a1 agowo Jolall Alapiwll

Full Redemption request A icin
Partial Booking/ - . RYRYRITIN| gT 6abpl
Addition Not permissible dlagoulo J1¢ iciagll Lijall

¢ Shariah compliant.

¢ Term Investment Deposit starting from AED
5,000.

¢ Available only in AED currency.

¢ Monthly profit distribution and auto
renewal options at maturity.

e Tenures of1, 3, 6, 9 and 12 months, 2 years and
up to 5 years.

e Profit will be credited to the linked Savings

or Current account.

Profit

Payout

Cycle

Pre-mature closure
(Only in Branch)

Minimum

Amount

In case of early
termination of the
Deposit, where the
bank has already
paid the profit basis
the booked tenor of
the deposit, bank

will calculate the
applicable profit for
the already completed
tenor and make
necessary settlement
to take back the extra
profit received by

the consumer. The
prematured deposit
shall be entitled to
profit for the actual
period in which it
remained in the
investment common
pool.

AED 5,000 | Monthly

.drosunll deypitll plani go ddalgio ©
042 0,... go Ia1i Jall jlojiwl dcing ©
.Slloyl aayally haa 6pagio ®
e Gldli aaaig dypani alyl sjgi s @
) .dcingll 620 cladil
Ling guiiw Jfaui M9, .0 1 go deiagll 630
.dlgiu O
Glwiall gl pagill Qlwa ) alyiil dala) aiw
-Jall dcungll abwng haijall gjall
Jarall claiyl gi Juwill
«dpnoll gpa 4 alio)
= G

&4a 6)ga
bl

Juiwill gi claiyl Jia La
620 claiil Jia pa1all
ola diing .deiagll

U gaxy wW@pnall
Gaiall glanll 6x0l
Wpnall pgdiw lallc
Gainall glodl alwiak
dciagll 620 le 2L
aljll alayinlg dilcall
dna Gl dratayl

Ll . Jolcioll Laylc
USaljllloda pnA oy
lan i off il deiagll
go gl lairoclaiil J1a
JuUA adadniabyl sl
cudy il dileall épidll
Jlodiml cleg Lalata

5,000
o)

=
E>

Profit for Term Investment Deposit is
calculated based on annual simple profit.
Irrespective of the term of the deposit, profit
rates are not compounded during the term
of the Term Investment Deposit.

oulwl Gle Jall jladiundl gilag alyl abwn oy
\.dC1ngll 610 € PATll yacs Janmll Ggiul ayll
Jatljlodiul deing 630 JUA agdl i cde LAt

PRODUCT DETAILS aliall Jinlai

Jladiwnl gllag
Jall
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Pre-mature .

. . Ll ogu)
withdrawal NIL Gihniil d"‘q F P
charges dcingll claiil ag)li

] Profit Rates for previous months are available e daibnll e\l abpil cuud e @pnall Gley < )
Profit rates on App. " | Gidai Aabyul crui
* Youcanchoose to autorenew a Term
Investment Deposit for the same term by 6aall guail gpu Jlodiwl dciag Agaad jaoy -
applying for automatic renewal, while b ada clifl L,JLC|.I.|.II il alia du; Jo
Renewal booking the investment. .dcingll Al

* A SMS notification will be send to your
registered mobile number once the auto
renewal of your deposit is successfully
completed by the system.

Jawall eldila 04d) ] 01 duad dlbwy Juwiu -
620 AT clja] Jladal jga dpmall gal
.clicing

Opening of Term

Booking Term Deposit on the App will be

Guhill JuA o deingll alwn aid Ly elisoy

&dlag alwn aia

g‘;gzi?:i::tcount available soon on the digital App. Juall dpaal caapl Jal jlodiwll
® There is no separate statement for the Term
Investment Deposit, as the Term Investment Jlodiwnl deingl Jrndio b «diitd aagiyl -
Deposit is linked to your current or savings Glwnll datijo Jalljladiuml deiag gl cua L, Jall
account with Al Hilal Digital. Wpno sal el lall pagill abwa gl gjlall
Statement of ® Your account statement will reflect all the Juall Glind| (diits
Account transactions related to the linked Term ddlciall dnloleall arand el diils guaci - :
Investment Deposit such as the booking dciagll o Jio dhyijall Jall jladiwll dcyngy
amount, monthly profit credit and the amount bl dal ,oult_SAJI. &lallg eagadl §LM| auplg
received back in the account upon closing the AV jladitunll deing aluin (Gulé| aic
Term Investment Deposit account.
e dcingll 6a0 cladil Jia parall Jrouill gl claiyl
Preclosure of Term Deposit is allowed only o R L L.
ﬁl\?es:trrig:\;rerm at the brqnch. The eligible.ctmount post pLGLm_LLCg(g.CLLQJnglj_\_Iﬂl :)i%fao_ljﬁlj gﬂu: t.}aoj.g.gjol dbbwa (gLsJ_cI
Deposit recovery if any on the profit already credited ol | U L | Jlodiunll gdlag
A p is discussed with the customer and processed 0. Ghallaul kool ogdlw Jail
ccounts post agreement. Alayiund dojslll diguiill cljalg Jolall dlaisall ;
.Jolciall latle Jn Lill drabayl al)ul
Once the deposit is booked, there is no cooling- clely alow 8)id cllia ggai gl deingll el ajaau
Cooling-off off period. The deposit can only be redeemed ie. | | ajyj jin (4 lada eyl Myl G50ug deiigll | clell alowll 6jia
N premature termination and may result in loss of = .
Period jitd a.l_Lc\JI ul §I Al gyl ] 5Ag.| adg Jatall dcingll

profit i.e. product is not eligible for cooling-off

period.

clehdl Jala

Shariah Basis & Certificate:

Term Investment Deposits are based on Mudarabah, as the funds
placed by the customer are deemed as the Mudarabah capital,
and the customer is considered Rabul-Mal. Shariah Certification is
available on Al Hilal Digital App and website.

dre pinll 6alauitllg galiodl

Jlgolll a_ci ¢ia .dylaall |A_LO wlc a_o.qu JaVl jlodiunll d ciag
A cig Jlall ayga Jolciallg ,q_uLn_QJILJLou.ulj Jolciall Lacags -l
dalaill (] egapl g-8aall o ajoll dlg_oxJI 0A Al LuLn_o wpnall
.adhig Jula ll dpno gdgo lc dalioll dicyiill

ALERT aLLii

There is no guaranteed profit rate applicable for the Term Investment
Deposit. Profit computation is carried out every month and is
published on the Al Hilal Digital App. Customer is responsible to
check for the profit rate applicable for the month, also the previous
month’s profit rates are mentioned on the App for the customer to
view the trend.

The Bank has the right to close the account and the linked term
investment to cause the Customer’'s name to b blacklisted in
accordance with applicable regulations.

Linked account is to be active for the Term Investment Deposit profit
to be credited to the account.

The Mudarib share is subject to change and a notification in
thisregard will besend through SMS to the registered contact 60
days in advance.

To earn profit, you need to retain the Term Investment Deposit for
the minimum ten or of 1 calendar month.

The Bank prohibits personal account usage forany business related
activity. Any such violation may resul tin the termination of the
relevant Client’s relationship.

Notes:

The Profit is computed monthly and distributed on or before the 15th of
the next month provided the Term Investment Despot is active at the
time of profit distribution.

The Bank shall have the right to refuse access to funds (except for
closing the account), request for immediate settlement and closure of
accounts or close the account in case of an event where customer fails
to comply to the terms and conditions. A prior notice will be sent to the
customer if such notice is required by law.

The Mudarib share which determine the share of profit eligible by each
account type is defined on Al Hilal App.

Refer to the general terms and conditions for Accounts and Banking
services for detailed terms and conditions for Term investment deposit.

o_iig .J-all jladi unll gilag L_,_Lc d diho d ilco a_m.l_llj.l_u.ll A Agi
J-aniig.Jua Il @y no G i lii L,.Lc cli Lpa i alyil ulwna
ddihall aadl drwidaycol Guhill o gg.ct:\.lgl chJgg_g.Lo d_omLodI
Wy o Guhi le §)g8io (Gilwll pa il abyl e gl LoS pa il

Gl eIz YLy aladpiunl o J-olciall §-Gaill Jila ll

aadal cuo_l_u.odl LJA&J Jlodiuwndl d_cugg dluwndl Gulel «p moldl (Gl

J-0 01_\.Ln_ll adlgll Lq_clg clagull dadléll 4 Jolciall ol alpa] Ja
dnitall dlaall

d_cing al_ul el o iy i L it I giyodl alauAdl ugj_l ,JI (S V]
N TN U_a Jall jladiunll

e A nll |A_d_IJL<‘_|.LI| Jluyl aiwg picilld nhyc U_@ djlralldna
Log.l'l Jadlawall Jlaidldan Gl 6ptndd tnidllwyg

J-0 L,_ul Al Jalljladiwl dciags blaiadl ceag aayl Glani uny
.Alg §Am_om_m g-ag Jloii unll d_1|

davc da | ki sl L,_CI L,r_-xg_n.n.lJl bl oINAT il «dyp rmall m
davc clail (I 5;9_1 A4 Judlllaa go ellaiil SI dylaill JLacll
dldnll ala J-olciall
dlanilo
gl UJLIJlJ.r.ﬁ.uJJl J-o piilc d.u_objl -4 d_cljgig IJJ_cLu.l Al dbwn o1y
aLIj)Jlé_lng LLGgU_GdJo_LUJdAUJLQJJ_LulJId_CIAgugﬁJ UI hpidiahia
gI (Gl Gale| x:l.|_|_|_|.uIJ) dlg_oul ol Jgngll ya_a) ) noll (G g
ox ¢ Jla L aaulwall guél gI dblwnll Guelgd ygadig i lia
1Al Las (g.l_uJ_OjLLqu JLuyl » cig plﬁgulg gl Jolciall rol,|_|JI
Jg-ildall cagag daglho c_lLl_uJIcJI_Lm aila
g Jald dinallaluilldna jpdai G ill gllralld na A gaAad oy
dmlmm@_wujum;
gy iill d caljo Lap dtinaill pla Alllg khgyiill lc folle
6-6g0 lc d aliall d_tapnall Aloaallg cibluwAall & olell pla Alllg
aduhig Jua ll «p no
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Savings Plus Account Key Facts Statement

The product targets all UAE, GCC nationals and expatriates
holding a valid UAE Emirates ID.

duulwill il gly jroodl pagill abwa

dljLoyl d_lg_\ w—hlgo 1o adiall 1A & Wadi )

Al

ggLcill  gu lno  Jgag

6a_niall
Jgcaall dylw diiljlol diga ulolnll jloidallg.

d1ycll
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The Savings Plus Account offers customers the
opportunity to earn high expected profit rates
based on their monthly average balances, while
additionally allowing customers to access their
money whenever they need it.

It combines the benefits of both a savings
account and monthly auto-renewed Wakala
Deposits, providing customers with flexibility and
competitive expected profit rates.

LLLLlJLg_LGAJd_ll_OLCLC\.UJ_LQ_Oﬂj_LGgJﬂk_ILuJAaJJJ
,o_dumll lhungio lc cli) dcaijo dcagio alyl
.aag sl ,a pallgol Ll Jgngll dya go diauill

&ilagg pagill Ablwa IJIJ_ouJ_l dlwAll 138 gaay
aial loo pau Ja Lilali 6xaaiall dllsgll
.drualii aIJJI cuig dille digpo gulolciall

BRIEF DESCRIPTION FEATURES wallnAll jago wdng
. Available in UAE Aol payail alio .
Deposit Currency Dirhams only . glanlldloc
Customers must have . Sl ggar gl aay
an active Current or gl s uLu.n LJ.OLCLO.”
Savings account with Yes oci Sl il pagi abwa
Al Hilal Bank PJSC (" .€.0.0l Jrlall dprno
(the “Bank”) “).dpnall
Minimum Balance to aia &liod Gialll aadl
open the account AED 5,000 £a)> 5,000 bl
Monthly average .
balance required to be AED 5,000 oa)y 5,000 ‘S%ﬁjﬂ b"""g"f)
eligible for Profit ™ -glhol
Yes

The Savings Plus
Account will act like an
auto-renewal deposit
which matures at the
end of every calendar
month and renews the
next month with the
effective new expected
rate (which will be
announced before

the beginning of the
month) or the same
expected rate (should
there be no change).

Does it auto-renew

pagill gl Jocy.oci
AAAJ dcings J.LO.QJl
[« J{«haNTTIE) LLILCLLl
LgAsLl_OJ_m.u Js dilai
UJLIJ|J.@.LIJJ.|AAAJQ
aljll cui e clin Al Avaai piy Ja
Al 033l acaglall sluflali
dilng d.LG laic glci -
guail podni gl Jauiill
Ja L,.<:|<:|_c1:|g.LodI Lt ill
Juei Sl digan pac

® The Savings Plus Account is not offered as the
first account for customers.

® To open a Savings Plus Account, customers
must first open either a current or savings
account, for transferring funds. This ensures
that customers have a banking relationship
with the Bank before accessing the Savings
Plus Account.

There will be no debit card linked to this
account.

® The Customer can open only one Savings Plus
Account.

® The Savings Plus Account balance will not be
considered for any campaign including draw
campaigns.

® The account cannot be used for any
investment deposit products.

Gl Jgis jroall jragill bwa aid gsog -

u.IJ.OLCLQ.llL,J_CdJLLI Jrooll pagill b adal -
.Jlgolll Jugail jragi aluin gl SI dlwn aia
&O dd1ulo diapmo dailc agag Jloual ellig

pnall
dlwAll Ad) dhtipo pnA dalag jlan] air gl -

A1lg jloo pagi wibwn aiay Jolcioll aouud -

Sl golcja jraall pagill abwa Apey picjal -
-dlgaull dnlon ¢l Ld Loy .diugyi dinloa

dliio o ,5)] Al A oIaATul jaod A -
dylodinnl gilagll

PRODUCT DETAILS aliall Jinlai

Savings Plus
Account

Hagill abwn
joall
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Expected Profit
Rate

The Savings Plus Account offers a tier-based
profit payout structure, where customers can
earn higher expected profit rates by depositing
more funds into their Savings Plus Account.

» Profits are calculated and credited to the
customer’s account monthly.

« Profit will be based on the monthly average
balance maintained in the Savings Plus
Account.

« Profit will be computed and credited to the
account the following month.

PROFIT CALCULATION

Monthly Average Balance X Wakala profit Rate
X No of Days in a month/365
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FEES AND
CHARGES
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APPLICABLE FEES

1. Fall Below Fee:

This account will
be part of the Fall
Below Fee (“FBF”)
calculations as the
calculations will
be considered on
a customer level
balance, which is
the relationship
balance
maintained across
Woakala, Term
Deposit, Current or
Savings accounts.
The Total balance
will be considered

N

. Remittance Fees:

Charges may apply.

3. Bank Letters Fees:

Fees may be levied
for issuing official
bank letters or
documents related
to accounts,
such as account
statements or
certificates.

Any other currently
or future approved
fees associated
with banking
services shall apply
on the Savings Plus
Account.

NON-APPLICABLE FEES

1. Debit Card Related

Fees: Since the
account product
does not involve
transactions via
debit cards, fees
associated with
card usage, such

as issuance or
transaction charges,
are not applicable.

. ATM/Switch Related

Fees:

The account will not
be linked to any
ATM/ Debit Card,
thus customers
will not be able
to utilise the ATM
services or switch
networks for account
transactions, hence,
fees linked to these
services are not
applicable.

. Cheque Book

Related Fees: As
accounts do not
involve cheque-
writing privileges,
fees typically
associated with
issuing or using
cheque books are
not relevant to this
product.

. Standing Instruction

Fees: This account
cannot be used
for Standing
Instructions nor
link the account
for operational
purposes.

S. DDA Fees:

This account cannot

be used for Direct
Debit Authority
(DDA) nor link
the account

for operational
purposes.
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SHARIAH BASIS & CERTIFICATE

The Savings Plus Account is a Shariah-Compliant product and itis  oge g drosbunl dejpitll plaad 60 (Gdlgio alio jtooll pagill cilwn
structured on the Wakala investment principle. In this framework, |qi1y 115g0 )Jinli( Jolciall A _c_| cun glodiwnlly dllsgil gubwl ole
the customer acts as the Muwakkil (principal), while the Bank serves  §iiini jic eslhl dalio adioll dlcpiill éalauill ALisg wpnall ac]
as the Wakil (agent). Shariah Certification is available on the Bank’s

-AgHAaNI acdgo gI wWpnali
mobile application and website.
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Accounts opened and not funded within 120 (one hundred twenty)
days are subject to closure, a notification will be sent 60 (sixty) days
in advance to fund the account in order to avoid account closure.
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Account has to be active to earn profit for the previous month.

The Expected Profit Rate and/or the minimum average balance
is subject to change and a notification in this regard will be sent
through the Bank’'s communication channels.

The bank prohibits personal account usage for any business-related
activity. Any such violation may result in the termination of the
relevant customer’s relationship.

The bank has the right to close the account and to cause the
customer’'s name to be blacklisted in accordance with the
regulations of the Central Bank of the UAE.

NOTES:

- Profit will be based on the monthly average balance maintained
on the Savings Plus Account.

- The Profit is computed monthly and distributed along with the
profit pay out of other savings account.

- Overdraft transactions are not allowed in the Savings Plus
Account.

- Upon the request of account closure, the Account shall be closed
only after the full payment of all applicable charges are made.

- Profit Rates for previous months are published on Bank’s website.
https://www.alhilalbank.ae/en/personal/accounts/profit-rates/
profit-rates.aspx

- The bank shall have the right to refuse access to funds (except
for closing the account), request for immediate settlement and
closure of accounts or close the account in case of an event where
the customer fails to comply with the terms and conditions. A
prior notice will be sent to the customer if such notice is required
by law.

- All fees and charges and terms and conditions are subject to
change with 60 (sixty) days prior notice.

- Prior notice on changes to the fees and charges and terms and
conditions will be communicated with the effective date through
the Bank’s various channels.

- For detailed terms and conditions related to the Savings Plus
Account please refer to the General Terms and Conditions for
accounts and banking service available on the Bank’'s mobile
application and welbsite.
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ENQUIRIES AND COMPLAINTS Sglavitllg ciljluwaiunll

Customers can contact us at branches or call us on 600522229
(within UAE), +97126356020 (outside UAE), for enquiries and
complaints.

REFERENCE TO TERMS AND CONDITIONS

The following terms and conditions are available on the website
www.alhilalbank.ae for reference:

- General Terms and Conditions for Accounts and Banking Services

- Privacy Policies

ACKNOWLEDGEMENT FOR KEY FACT STATEMENTS

( ) | hereby acknowledge that | have read
and understood the Key Fact Statement prior to obtaining a Savings
Plus Account with Al Hilal Bank.
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