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Al Hilal Bank General Terms and Conditions for Accounts and Banking Services

These terms and conditions (the “Terms and Conditions”)
and any agreed amendments thereof from time to time shall
apply to the accounts and Banking services and govern the
relationship between the Bank and the Customer.

The Bank shall have the right to add an addendum to these
Terms and Conditions for the purpose of adding any additional
terms and conditions for any type of accounts and Banking
services that are not specified by these Terms and Conditions
or for the amendment of these Terms and Conditions or
completion thereof (the “Addendum”) at any time and to such
extent as permitted by law, the Central Bank’s directions and
regulations and the rules and principles of Islamic Shariah,
by displaying the Addendum at the branches of the Bank, on
Al Hilal Bank App or website and/or by any other acceptable
means of notification of such Addendum. The Customer shall
be deemed to have accepted the changes stipulated in the
Addendum if the Customer does not close all his/her Accounts
with the Bank or utilises any of the Banking services within 60
calendar days of notification reception. Unless provided to the
contrary in these Terms and Conditions, the changes shall take
effect upon the expiry of the above-mentioned period.

A. DEFINITIONS AND INTERPRETATION
1.1 Definitions:

In these Terms and Conditions, the following terms shall have
the following meanings:

“Account(s)” means any Bank account(s) opened and operated
by the Customer with the Bank in accordance to the rules and
principles of Islamic Shariah, these Terms and Conditions of the
Bank and where the context requires, shall include the Current
Account and/or the Mudarabah Accounts (either for a specified
or unspecified period, such as Investment Deposit Account,
Savings Account, Wakala Deposit Account and Savings Plus
Account).

“Account Opening Application” means the account opening
application (whether in paper or electronic form or through Al
Hilal Bank App) in the Bank's prescribed format as is issued by
the Bank from time to time and signed by the Bank and the
Customer or otherwise confirmed or accepted by them.

“AED” means the lawful currency of the United Arab Emirates.

“Al Hilal Bank App” means Al Hilal Bank Mobile Banking
Application.

“Agent(s)” means, any third party required and/or appointed by
the Bank to provide any part of the Service or to support Al Hilal
Bank App or to operate or administer the Account, Card, PIN,
TPIN, SMS PIN or any of the Banking services. Notwithstanding
the foregoing, where the context relates to Wakala Accounts, in
which case “Agent” or “Wakil” means the Bank.

“Al Etihad Payments” or “AEP” means Al Etihad Payments
Company, a subsidiary of the Central Bank and a national
payments entity.

“Aani” means the UAE Real-time payment platform, including
the Application or App which is operated, controlled and
managed by the Central Bank and AEP in accordance with the
applicable Laws to provide the services.
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“Aani Operator” means an entity authorized to participate
in and facilitate transactions through the Aani Platform. This
includes AEP, or any other operator chosen by the Central Bank
or otherwise authorized to provide services within the Aani
ecosystem.

“Aani Scheme Rules” means the set of rules published by the
Operator in any form, including any publication made available
either on the Operator's website or within these Terms and
Conditions.

“ATM” means an automated teller machine, cash handling
machine or any Card operated machine or device whether
belonging to the Bank or other participating Banks or financial
institutions nominated from time to time by the Bank, which
accepts and/ or dispenses cash and cheques in addition to the
provision of other Banking services.

“Authorised Person” means a person authorised by the Customer
(whether in the Account Opening Application or otherwise) to
act on behalf of the Customer in relation to the Account(s) and
any transactions in relation to such Account(s).

“Bank” means Al Hilal Bank PJSC or any of its branches,
subsidiaries or its successors and assigns.

“Banking Day” means any day on which the Bank is open for
business in the UAE.

“Beneficiary” means the intended recipient of funds as
transferred by the Bank upon the instructions of the Customer
via an ATM or through the use of a Card or through Al Hilal Bank
App or other services offered under these Terms and Conditions.

“Bill Payment” means the payment of bills to utility,
telecommunications or other companies or authorities through
the Service or such channels as shall be made available by the
Bank.

“Card” means any card issued by the Bank or a third-party
card of a debit type to enable the Customer to access various
services, including but not limited to, cash withdrawals,
payments for purchases, other Banking services and account
related information, from various interfaces provided or
arranged by the Bank.

“Cardholder” means a Customer or Supplementary Nominee to
whom a Card has been issued.

“Cash Withdrawal” means a cash withdrawal from an account
maintained with the Bank using teller counters, ATMs, point of
sale and other cash dispensing outlets made available by the
Bank.

“Central Bank” means the Central Bank of the UAE.
“Clause” means a clause of these Terms and Conditions.

“Current Account” means the Islamic current account(s),
structured on the concept of Qard as per rules and principles
of Islamic Shariah opened and maintained by the Customer
(lender) with the Bank (borrower).

“Customer” means with respect to a:

a) Account, an Individual Customer who is the account holder
named in the Account Opening Application.

b) Mudarabah Account, the Rab al-Maal; and

c) Wakala Accounts, the Muwakkil.
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“Customer’s Instructions” means any instruction given by the
Customer to the Bank.

“Deposit” means funds deposited in an Account or any other
account maintained with the Bank at any point of deposit made
available by the Bank.

“Due Amount” with respect to a Wakala Accounts the amount
payable to the Muwakkil on the Maturity Date or, as the case
may be, on a Termination Date which equals the Investment
Amount plus the Wakala Profit, if any (subject to the applicability
of Wakil Incentive).

“Expected Profit” Means the expected profit which Muwakkil
expects to generate from the Investment Amount in the Wakala
Accounts, by the Wakil in relation to the Investment Amount for
the Muwakkil, as agreed upon at the time of contracting.

“Financial Transaction” means an entry or set of entries or
transaction causing movement of funds and affecting the
balance(s) in the Account(s), whether directly initiated manually,
automatically, electronically or remotely transmitted via the
channels made available by the Bank.

“Foreign Currency” means any currency approved by the Bank
other than AED.

“Identification Facilities” means a Login ID, TPIN, PIN, SMS
PIN, Biometric facial verification and any other identification
facilities in relation to the Service.

“Individual Customer” means a customer who is a natural

person.

“Instructions” means documentation, operating instructions or
reference guidelines relating to Al Hilal Bank App or any other
channel of the Bank, issued by the Bank in any written form or in
the Bank’s application.

“Internal Shariah Supervision Committee” or “ISSC” means the
Bank’s Internal Shariah Supervision Committee.

“Investment Deposit” means the funds invested in the

Investment Deposit Account.

“Investment Deposit Account” means the deposit Account (term
deposit Account) based on Mudarabah principle opened and
maintained by the Customer with the Bank for a pre-specified
period.

“Investment Period” means a period of one, three, six, nine or
twelve calendar months or any other period approved by the
Bank as may be selected by the Customer in respect of the
tenure of an Investment and Wakala Deposit Account.
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“Investment Risk Reserves” means the reserve maintained by
the Bank of the Mudarabah Account Holders’ Share in the Profit
in order to maintain a certain level of profits and protection
against future losses incurred by the Mudarabah Account
Holders in accordance with Clause 16.3.

“Islamic Shariah” means the provisions of Islamic law derived
from the Holy Qur'an, Prophetic Tradition “Sunnah”, consensus
of the community of Islamic scholars “ijma”, and or analogical
deductions “qiyas”, as well as other Islamic law evidence, as
may be determined by the Bank’s Internal Shariah Supervision
Committee or Higher Shariah Authority of UAE’s Central Bank.

“Joint Account” means an account opened in the name of two
or more Customers.

“Login ID” such identification number/name used for identifying
a Customer when used in conjunction with a PIN.

“Maturity Date” Means the date on which the Due Amount are
to be paid to the Muwakkil in the Wakala Accounts, unless the
Wakala Investment is terminated earlier.

“Merchant” means any corporate entity, person or other
establishment supplying goods and/or services who accepts the
Card as a mode of payment or reservation by the Cardholder.

“Mudarabah” means a partnership in profit in which one party
provides capital (“Rab al-Maal” or “Mudarabah Investor”)
and the other party provides its expertise, skill and effort in
the investment of such capital (“Mudarib” or “Mudarabah
Manager”). Profit, if any, is shared between the parties as per an
agreed common ratio. Unless financial loss (if any) is not due to
the Mudarib’s negligence, infringement or violation of the Terms
and Conditions of the contract, it shall be borne solely by the
Mudarabah investor while the Mudarib will lose his efforts and
time spent.

“Mudarabah Accounts” means subject to Clause 16.1, the
Investment Deposit Account and the Savings Account, and any
other accounts opened on Mudarabah basis.

“Non-Financial Transaction” means any transaction made by
the Customer with the Bank which does not cause movement
of funds or affect the balance(s) in the Account(s), whether
initiated manually, automatically, electronically or remotely
transmitted to the Bank via channels made available by the
Bank relating the Account(s) and/or other business activities
with the Bank. This will include e-mail messages which will be
treated as a Customer’s Instruction.

“Payment” means a transfer of funds by the Bank from a
Customer Account to a Beneficiary pursuant to Customer’'s
instructions.

“Payment Instruction” means Banking payments on behalf
of a Customer which may include, but are not limited to Bank
cheques, Bank drafts and telegraphic transfers.

“Password” means a secret code consisting of alpha and/
or numeric values which allows a Customer to access Digital
Banking services.
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“Telephone Banking” means the Service, which is accessed
through the telephone to Cardholders whose accounts are
domiciled in the UAE providing Account and general information,
fund transfer facilities and any other Banking services that may
be provided by the Bank through the telephone.

“PIN” means a personal identification number issued to the
Cardholder which allows a Customer to access the Bank's digital
systems through Al Hilal Bank App, ATMs or other electronic
services provided by the Bank, and includes any PIN substituted
by the Customer.

“Prevailing Exchange Rate” means the spot exchange rate of
the relevant currency in the local or global exchange market (as
the case may be).

“Prevailing Exchange Rate of the Bank” means the exchange
rate of the relevant currency in force at the Bank as announced
in its branches and/or Al Hilal Bank App and/or Bank website
unless another exchange rate has been specifically agreed with
the Customer.

“Profit Calculation Period” means, in relation to a Mudarabah
Account or Wakala Account, a period of one, three, six, nine or
twelve calendar months or any other period as may be required
by the Customer at the Account opening date and approved by
the Bank, which is the period in relation to which profits on the
invested Funds shall be calculated from the realised profits.

“Profit Equalisation Reserves” means the reserve of the general
pool maintained by the Bank (prior of the deduction of the
Mudarib’s Profit Share) in order to maintain a certain level of
return on investment for the Mudarabah Account Holders and
increase the rights of property owners in accordance with
Clause 16.3.

“Profit in Advance” Means the profit paid to the Customer
in the Wakala or Mudarabah Accounts before the end of the
Investment Period or Profit Calculation Period (as the case may
be), subject to adjustment made based on actual Profit. The
adjustment will be made from the Due Amount at the end of the
related Investment Period or Profit Calculation Period.

“Profit Payment Date” means the date on which the Bank pays
the Account holder’s share of the realised and distributable
Profits which shall be determined as per the rules applied by the
Bank and agreed upon with the Account Holders.

“Purchase” means any purchasing transaction of goods or
obtaining services being paid by a Cardholder by the use of a
Card.

“Savings Account” means an account, which is based on
Mudarabah principle, and its profit shall be calculated based
on the profit earned on any balance maintained above the
minimum threshold or average threshold (as may be agreed
upon with the Bank).

“Savings Plus Account” or (“SPA”) means an account, which is
based on Wakala Investment principle and its profit shall be
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calculated based on the profit earned -up to the expected profit-
on any balance maintained above the minimum threshold or
average threshold (as may be agreed upon with the Bank). This
SPA is a type of Wakala Saving Account (“WSA”).

“Schedule of Fees” means the table announced in the Bank’s
branches and/or Al Hilal Bank App or website that includes
commissions, fees, deductions, deductible charges and
expenses that are deducted from, imposed or charged to the
Account or due to the Bank for the Banking services provided
in accordance with these Terms and Conditions or for opening
and operating Accounts or providing specific Banking services
or personal Banking services, as may be amended from time to
time by addressing at least a two-month notice to the Customer
prior of the effective date of such amendment. The Customer
shall be deemed to have accepted such amendment if he
continued in opening any accounts with the Bank or benefiting
from such services after this period. This shall be done always
subject to the Central Bank's regulations.

“Scheme” means the Card payment scheme operated by
MasterCard, Visa card or other similar entities and supported
by UAE Switch, GCC Switch or any other countries’ Switch.

“Service” has the meaning ascribed to that term in the Clause
19,20 and 21.

“Service Fee” means, in respect of these Terms and Conditions,
the service fees payable to the Bank by the Customer.

“SMS PIN” means the identification number issued to the
Customer, which allows a Customer to utilise the SMS Service.

“Software” means a set of written programs, procedures or rules
and associated documentation relating to the operation of a
computer system.

“Statement of Account” means the periodic statement
sent to the Customer by the Bank via mail or the electronic
statement available in Al Hilal Bank App or dispatched by the
Bank to Customer’s e-mail registered with the Bank based on
his selective period Bank, showing particulars of the Financial
Transactions conducted under the Account during a certain
period, including, but not limited to, debits connected to various
payments and transfers made through the Bank, Telephone
Banking, SMS service and other Banking services.

“Supplementary Nominee” means a person nominated by a
Cardholder to be issued with a supplementary Card.

“SWIFT” means Society for Worldwide Interbank Financial
Telecommunications, a computer network which provides
Interbank communication facilities worldwide.

“Takharuj” means the sale of the Mudarabah Account holder’s
or the Wakala Account holder common share in the assets
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of relevant pool (and the general pool), Profit Equalisation
Reserves, Investment Risk Reserves and others, and the amount
obtained by the Customer shall be the return of Takharuj.

“TPIN”" means a telephone identification number issued to
the Customer which allows a Customer to access Telephone
Banking and other related services provided by the Bank.

“Termination Date” Means the date on which the Muwakkil
terminates the Wakala Investment Agreement or closes his
Woakala Accounts before the Maturity Date.

“UAE"” means the United Arab Emirates.

“User” means one or more individuals, authorised by the
Customer, who is/are assigned a Password, PIN and User
Identification issued by the Bank to access Digital services.

“Wakala Accounts” means subject to Clause 17.1 and 17.6.3,
the Wakala Deposit Account, Wakala Saving Account (“WSA”),
Savings Plus Account ("“SPA”) and any other accounts opened
on Wakala Investment basis.

“Wakala Deposit Account” means the deposit Account based
on Wakala Investment principle opened and maintained by the
Customer with the Bank for a pre-specified period.

“Wakala Expenses” Means the actual expenses and costs, in
relation to the Investment transaction, incurred by the Wakil for
and on behalf of the Muwakkil in the Wakala Accounts.

“Wakala Profit” Means the actual profit made under the
Investment amount in the Wakala Accounts, after the deduction
of the Wakala Expenses.

“Wakala Term” Means the term commencing from the
Investment Date and ending on the Maturity Date or the
Termination Date whichever is earlier in the Wakala Accounts.

“Wakil Incentive” Means an amount that the Wakil earns in
excess of the Expected Profit in the Wakala Accounts and will be
retained by the Wakil as an incentive.

“Weightings” means weightings or weighs on which the
Mudarabah Account Holders” Share in the Profit is distributed
among the Mudarabah Account Holders (as defined in Clause
16.3).
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1.2 Interpretation waill 1.2

Unless the context requires otherwise, the following rules shall dLiill aclgdll i el GUA galll Gl ciliniy ol lo

apply:

a) where two or more persons constitute the expression
the “Customer”, all covenants, agreements, undertakings,
stipulations, obligations, conditions and other provisions
hereof and their liability herein shall be deemed to be
made by and be binding and applicable respectively on
them jointly and each of them severally and shall also be
binding on and applicable to his personal representatives,
successors and/or assigns jointly and severally.

b) reference to any person including the Customer, the
Bank and/or any other persons and/or legal entities shall
include the personal representatives, successors and/or
assigns of such person.

c) reference to any person shall include any corporation,
firm, partnership, society, association, statutory body and
agency, whether local or foreign.

d) the clauses and other headings herein are for ease of
reference only and shall not affect the interpretation of
any provision hereof.

e) reference to a statutory provision includes reference to
any modification, consolidation or re-enactment of it for
the time being in force, and all statutory instruments or
orders made pursuant to it.

f)  words importing the singular meaning shall where the
context so requires include the plural and vice versa.

g) words importing any gender shall include all genders.

h) where a word or phrase is defined, its other
grammatical forms have a corresponding meaning.

i) references to “month” shall mean references to a
Gregorian month.

j) references to “in writing” includes communication
made by email or by secure messaging or through Al Hilal
Bank App.

ACCOUNTS
Opening of Account

The Bank may open an Account for the Resident Customer
inthe UAE (in accordance to the Central Bank's definition of
the word “Resident” as may from time to time be amended)
which will always subject to the laws of the UAE and the
Central Bank's regulations without any contradiction with
the provisions and principles of the Islamic Shariah.

The Customer shall duly complete and sign (or otherwise
confirm or accept) the Account Opening Application
and submit all documents as are required pursuant to
the opening of the Account, following which the Account
may be opened subject to fulfilment of such conditions
as determined by the Bank from time to time and shall be
agreed upon with the Bank. The Bank may either accept
or reject the Customer’s application at its sole discretion
without giving any reasons therefore in this respect.
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An Individual Customer may open an Account in its own
name or jointly with other Individual Customers.

The Bank may upon the Customer’s request, and subject
to the Bank’s discretion and any applicable minimum
or average balance requirements or service fees, open
additional accounts under the Customer’s name. Unless
agreed otherwise, each account shall be deemed as being
independent of the other Accounts and such Accounts
shall be governed by these Terms and Conditions and shall
collectively be referred to herein by the term “Account”.

In case the Customer closes the Account and does not receive
the amount of the credit balance in the Account or the
amount due at the time of the closure, the Bank shall serve
a notice to the Customer registered email address or phone
number provided to the Bank to collect the credit balance via
pay order. If the Customer doesn't receive the said amount
within one calendar month from the date of such notice, the
conditions under clause 2.8 below shall apply.

If Bank decides to close Customer’s Account and Account
has credit balance, the Bank will inform the Customer via
the registered email address or phone number provided to
the Bank to collect the available funds via pay order.

If the Bank decides to foreclose the relationship before
maturity date of the Wakala Deposit Account, the
expected agreed profit rate for the Wakala deposit will be
applied until the date of foreclosure.

If Customer does not receive the credit balance or is
unreachable, the Bank shall;

a) if the said amount is up to AED 100, the amount will
be transferred to the charity fund of the Bank. If later on
the Customer requests such amount, it will be paid to him
from the charity fund of the Bank if such fund maintains
a sufficient balance; otherwise, it will be paid by the Bank
(unless otherwise instructed by the supervisory authority);
and

b) if the amount is greater than AED 100, the Bank
will issue pay order and retain the pay order as per the
standard dormancy period after which funds will be
transferred to the Central Bank of UAE.

Deposits and Withdrawals

The Bank shall accept deposits from the Customer in cash,
cheques, Bank transfer or by any of the customary Banking
practices. Deposits by third-parties into the Customer’s
account may be accepted without any responsibility to
the Bank, unless the Bank neglects, infringes or otherwise
violates these Terms and Conditions.
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The Bank may supply cheque books, payment instruments
and related materials to the Customer in accordance with
these Terms and Conditions.

Subject to these Terms and Conditions, drawings from
each type of Account can be made by the Customer or by
any Authorised Person by using any of the modes made
available by the Bank, including but not limited to using
the Card, withdrawal slips, cheques, standing order, pay
orders or electronic instructions, through the channels
made available by the Bank, including but not limited to
point of sale, branches, ATMs, Telephone Banking, Al Hilal
Bank App or by such other modes or channels as shall be
made available by the Bank from time to time subject to:

a) the specific features, restrictions, Terms and
Conditions applicable to the relevant Account; and

b) the Bank's maximum daily withdrawal limit (if any)
permitted by the Bank and fees or charges for the
relevant Account, shall be as specified in the Schedule
of Fees.

. No amounts shall be credited to the Customer’s Account

until the Bank has received the amount in cash or its
equivalent. Upon accepting negotiable instruments under
realisation, the Bank shall act as the Customer’s collecting
agent and assumes no responsibility for realisation of such
deposits unless the same is due to the Bank's negligence,
infringement or otherwise violation of these Terms and
Conditions.

. The Bank may convert all foreign currency deposits or
transfers to the Account at the Prevailing Exchange Rate of
the Bank for such currency at the deposit or transfer date.

. The Bank shall have the right to freeze or suspend operation
of the Account and to refuse all or some of the deposits,
credits and withdrawals if the Customer is in breach of any
of these Terms and Conditions or if (i) any instructions given
to the Bank are ambiguous, conflicting or not acceptable
as per agreed upon or announced with the Bank; (ii)
if the Bank suspects that there may be any fraud or
illegality in any transactions (including, without limitation
any breach of the Central Bank regulations relating to
money laundering); or (iii) if the Bank requires any further
instructions, information or documentation, in form and
content satisfactory to the Bank but the Customer has
failed to provide the same or (iv) if such instruction is issued
by the Central Bank or any other competent authority.

. The Bank shall be entitled, in its sole discretion, to refuse any
instrument or deposit and/or limit the amount permitted to
be deposited and/or return any deposit or any part thereof
at any time and from time to time.

. The Bank should accept the Customer’sinstruction allowing
a third party to withdraw funds from the Account, but only
if such instructions are in a form acceptable to the Bank
and on the condition that the Customer shall indemnify
the Bank for all actual damages that may be sustained
by the Bank as a result of executing such instructions, as
herein provided or otherwise as required by the Bank.
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Collections and Remittances

Bank cheques and negotiable instruments drawn to the
order of the Customer and deposited (by such mode as
shall be made available by the Bank) in the Account shall
be accepted as collection items, unless agreed otherwise
by the Bank and in accordance with the Banking practices
prevailing at Islamic Banks operating in the UAE. The
Bank has the right to reject cheques, drafts or any other
securities drawn to the order of a third party. The Bank
maintains the right to debit any Account with any unpaid
and non-collected items in addition to the Bank's charges,
without assuming any responsibility in case of non-
collection of such items, unless the same is due to the
Bank’s negligence, infringement or otherwise violation of
these Terms and Conditions.

Drawings against cheques under collection shall only be
allowed after their actual realisation. The Bank shall have
the right to refuse to honour any cheque, instrument or
instruction if the signature thereon or any entry, alteration
or endorsement thereon is not acceptable to the Bank or if
the funds available in the Account are insufficient.

The Bank shall pay the actual amount of telex/SWIFT
transfers or the Bank drafts/cheques received in favour
of the Customer after deducting the announced Banking
fees/charges and commissions incurred by the Bank.

In the event the Bank agrees to accept bills, cheques,
drafts or instruments drawn on Banks outside the UAE
(the “Foreign Instruments”) for clearing or collection, the
Customer irrevocably and unconditionally acknowledges
and agrees as follows:

a) the clearing or collection of Foreign Instruments is
dependent upon the laws and practices of the country
or state in which the drawee Bank is located;

the Bank may accept Foreign Instruments for clearing
or collection at its absolute discretion and solely as
a facility to the Customer at its request from time to
time. The Bank reserves the right to refuse any Foreign
Instrument at its discretion or to return any Foreign
Instruments at any time;

the Bank assumes no responsibility for the realisation
of any Foreign Instrument deposited with it or for
the value given by a foreign Bank or for any mail
or communication delays, loss of mail or courier,
operating errors, clearing system delays or losses or
for any charge, expense or loss, unless the same is due
to the Bank’s negligence, infringement or otherwise
violation of these Terms and Conditions; and

in certain countries, the clearing of cheques may be
with recourse and, even when funds have been made
available, the drawee Bank may return the cheque or
recall the paid up funds subsequently. If such matter
occurs, all expenses shall be borne by the Customer.
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. The Bank shall credit all the incoming remittances and
negotiable instruments of the Customer into the Accounts
in the currency of such Accounts unless the Bank receives
contrary instructions from the Customer. The deposit shall
be at the Bank’s exchange rate prevailing on the same day
of deposit.

. The Bank shall have the right to reject to pay for any draft
or transfer if the name of the beneficiary and the Account
number does not match the Bank’s record or for any other
reason deemed appropriate by the bank.

. All the transfers affected by the Bank according to the
Customer’s instructions or otherwise undertaken by
the Customer shall be at the Customer’'s expense and
responsibility, and the Bank shall not be responsible if
the amount credited to the side of the credit balance in
the Customer’'s accounts are lower than required due to
the charges or decline in value, and the Bank shall not be
responsible if the Customer was unable to avail other funds
on account of any restrictions issued by the concerned
authorities.

The Bank and it correspondents, in cases other than the
negligence, infringement or otherwise violation of these
Terms and Conditions, shall not liable for the consequences
of any irregularity, delay, mistake, telegraphic error,
omission or misinterpretation that may arise, and from
and against any loss, which may be incurred through its
correspondents failing properly to identify the persons
named in the instructions or retailing the funds, should the
Bank or its correspondents deem such retention expedient,
pending confirmation of the identity of any person or of
the above instruction by a letter or otherwise.

. In the event that all or any of the transfers is unpaid and
refunded to the Bank, the Customer shall only be entitled
to claim the value thereof at the Prevailing Exchange Rate
of the Bank of the day when the refund takes place. The
refund shall not be affected until the Bank has received
definite advice from its correspondents that the funds
are unpaid and that the original instructions have been
cancelled.

. The Customer may be required to complete forms provided
by the Central Bank when depositing foreign instruments
drawn in certain countries or in certain currencies.

Statements

The Bank shall provide to the Customer original Statements
of Account once a month electronically via Al Hilal Bank
App free of charge. Additionally, the Bank shall provide the
Customer with access to retrieve the duplicate statements
of account from the other channels made available by the
Bank, including but not limited to its branches, Al Hilal Bank
App or electronic Banking channels, subject to any service
fee specified and announced in the Schedule of Fees.

In the case of non-receipt of a Statement of Account,
the Customer shall notify the Bank of such non-receipt
within thirty (30) Banking Days of the end of the period
to which the Statement of Account relates. In the case of

Hakill aulall dylaill Ghigll a10a pud ALd) wpnoll pjily
¢lli dloc (gag cblwAall La Jolciall L] 6ajigll Ciligallg
.Jolciall go éuléo Ciloulei wpnall aluiy ol lo CililwAll
Al 4 dpaoll Sl Aflull Wiall jow (Gag eyl plig

Elandl

gla 1Al dlos gl dliga 6|A|A.|.|J Jaq) a @JILGJ.D.QJI clloy
Wpnall Al go gldrlhi A abwnli ad) gI Ataiwall p_u.ul

apnall ojady JAT e §u gl

dlodlcil La_qg Wpnall lay pgdl il dnligadll &oa Jgali
dlwn le awdail Jolciall Lcm ogdal il gl Jolciall
Gils 13 Ugguwo dpmall ggar (g .Jolciall dilgguiog
d.OlLLQ.llt_llJLLLIA L,.Gj.ﬂg.LQJlA_LDJJlLLIDU.CIOAJ_G.Q“@ILLQJl
Jgal (H loa d_ql doud dla gl oguipl ey aglhall o d_ﬂl
éalaiunll go Jolciall uiou pac Jia 4 ugg.u.Lo wdjpnall
diicall dialulll e 8)aln AgLa lSlLLLu.LI(SJAllléJLLQ.llu.O

Ihgpitll oAa dallho gl pnadill gl gacill cnlla e a
al dolill dlwljall egitllg «paoll Joail ol .plaallig
Gap A gl Lb; gI }JAU gI d_aJIAo §I allii gc c|_|Jggu.LoJI
Lm;ﬁuo;bu;slmhuuulumubbj_uumgldm_clgl
diga Llc Ug.ml wjcill go gsaill pacl dali Jolciall
Blainl gl dloulcill o ,c@chum 6)g5aall ugl;mm
ol al doylill dlwlpoll elgidll gl Wpnall picl 13] Jigolll
JOo gl =%Vt §I cug.m JOo A5LIJ| gl uglbo Alaindl ela

ey pe gI (@15 §I wagod ocl 6)gaidall dlodlcill

laio cja gTLm_IS laialclg digaadl Albadl Alaw pac Jla a
Jag hdalaioidr dillnall Jolcioll 5o dila LCIJ.D.Q“(:,“
,Jsou Ag.all laisle] ayli 4 dpnall §al Afludl «dpall e
|JLCuJ| dypnall ,od_|.|.|_|_| L,.m anA.oJI &ladl 6ale] dilac A1dif
al dlgaall Jigoill ulJ al dailill dhulpadl ¢lgidl Uo Iaano

dilnll uLo;_.LcLII;I:J!de.lIg RRNTIE)

dpnall Jo doldd ailod a_u_cn d.oLcn_o.II e ungil Ad
diteo glaly 4 digauio cLLLIAl dulo ulggl el aic 6]5}.0“
Jditco cnlac gl

Jbbwall «agaits

L,Jg_uSJI dbwn c@@ims Joleiall Gl Juup ULJ @rnall pjily
Lcul Wpnaoll pjilig .dpmall Guhi pc bpaui 6o L,Jle
dlgidll go abwll dgiita L,J_Cdg_nA“d_Od_OLCLO.“u_IﬁO_LI
hon ggag el a oy lapagin wpnall ogdy il sl
oljilMl o GJAUIwgpﬁJUImIgm g|d_CLLIJo_Ig|LGj_D_OJ|fgj_G

ogupl Jgan dlaic glcog 63310 doaA ogul) §U

JLbAlJ,Oj.IJ.I Jolciall gla uhu;muSslphu.lp;.cdbLﬁ
Lapno logy (30) G JuA ellag ol doluli pacy wpnall
ity Jla ,ag .abwnll cdaiqy ddleioll épidall dilai jo
piily Jolcioll la cilwnll (i a ghio Mnj gl aa i La

Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the
Securities and Commodities Authority under license 601035, to practice the activity of Promotion.

Proudly part of
the ADCB Group

ADCED




dilldap.no
ALHILAL BANK

discrepancy in any entry or balance shown in a Statement
of Account, the Customer shall notify the Bank of such
discrepancy within thirty (30) Banking Days of the date of
the Statement of Account.

The Customer shall be deemed to have received the
Statement of Account and have irrevocably consented
to the correctness of the entries, the balance shown
therein, and the calculation and distribution of profit
made, if any, or deduction of charges, fees or commissions
and the Customer shall waive any right to challenge the
transactions, entries or other dealings on the Account and
shall be deemed to have accepted the same unless:

a) inthe case of non-receipt of the Statement of Account,
the Customer has notified the Bank within thirty (30)
Banking Days of the end of the period to which the
Statement of Account relates; and/or

in the case of discrepancies in any entry or the balance
shown in the Statement of Account, the Customer has
notified the Bank within thirty (30) Banking Days of the
date of the Statement of Account and such notification
has been agreed and accepted by the Bank.

Unless the Customer gives notice in writing (or by such
other mode acceptable to the Bank from time to time)
the address set out in the Account Opening Application
shall be deemed as the approved address for the mailing
of all letters, notices, advice, statements of account or
other notification (legal or otherwise). The Customer shall
immediately notify the Bank in writing if there is a change
to any of the Customer particulars set out in the Account
Opening Application.

The Bank may stop mailing the advice or statements of
account if they are returned undelivered, consecutively on
two or more occasions, until such time the Bank is provided
by the Customer with an alternative address for mailing
the statements.

The Customer shall have the right to ask for an additional
copy of the Statement of Account at the Customer’s own
expense as per the charge specified and announced in the
Schedule of Fees.

Standing Orders

The Bank shall accept requests for the execution of any
standing order from the Customer provided that the
Customer shall have sufficient balance in the Account in
the due date(s) for the execution of such orders. The Bank
shall not be liable for any delay or error in the dispatch
or in the transmission or for any error on the part of the
paying Bank or any of its correspondents. The Customer
acknowledges that the Bank shall not be liable for such
delays or errors unless the saome are due to the Bank’s
negligence, infringement or otherwise violation of these
Terms and Conditions and the Customer shall indemnify
the Bank for all actual loss, damages and expenses
incurred by the Bank as a result of the execution of the
standing orders given by the Customer, including legal
costs incurred by the Bank as a result of claims or actions
against the Bank in relation to any standing orders issued
by the Customer.
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The Customer authorises the Bank to debit the Customer’s
Account(s) for any and all charges and costs charged and/or
incurred by the Bank as a result of executing the Customer’s
standing orders on the Account (or any other accounts).

The Bank at its absolute discretion, without any prior
notification to the Customer or any other legal process,
shall have the right to:

a) cancel any standing orders where there are insufficient
cleared funds available in the Customer’s Account to
process such standing order.

to prioritise the execution of the standing orders over
any other payments whatsoever such as cheques
presented through clearing and cheques due for
presentment or other payments to be withdrawn from
the Customer’s Account.

. All amendments for and cancellations of standing orders
shall be through the Bank’s prescribed form and presented
at the counters of the Bank more than three (3) Banking
Days prior to the execution of any standing order that was
originally instructed by the Customer to be executed.

Instructions

The Customer shall be entitled to request the Bank to
act upon instructions received by Telephone Banking, ,
SMS Service, Al Hilal Bank App, e-mail accompanied by
electronic attestation certificate, (or such other electronic
means acceptable to the Bank from time to time) with
regard to the Account(s) and/or the Banking services and/
or the Banking facilities, including without limitation, funds
transfer to, from and within the Bank, closing of deposits,
rollovers, settlements of deposits, signing and sending any
applications, facilities agreements and documents.

The Bank has the right, at its sole discretion, to process
or refuse any instructions given by the Customer, if the
Bank may incur a liability in carrying out the instruction or
any part thereof, or if carrying out of any instruction will
result in a breach of any law or regulation or otherwise
be prejudicial to the Bank's interests; or if the Bank is
prevented or delayed directly or indirectly from acting on
the instruction by reasons beyond the Bank’s control.

Other than by the Bank's wilful misconduct, gross
negligence or its violation of the Terms and Conditions,
the Customer shall release the Bank from any liability
and hold the Bank harmless from and against all actions,
suits proceedings, actual costs, claims, demands,
charges, expenses, losses and liabilities however arising in
consequences of, or in any way related to the acceptance
by the Bank of the Customer’s instruction.

In case of death of the Customer, no activity on the Account
will be undertaken without fresh instructions from the
legitimate heirs (approved by a legal and valid succession) of
the Customer in form and content satisfactory to the Bank.

Unless otherwise instructed by the Customer in the
Account Opening Application, where any of the Accounts
are opened by more than one person, any such one person
shall be entitled to give any such instructions and the Bank
shall be entitled to rely upon any such instructions.
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The Bank may record the Customer's telephone
conversations or instructions with the Bank. Such
recordings will be considered valid and binding on the
Customer.

8. Freezing of the Account

The Customer shall indemnify the Bank and hold it harmless
against any actual damages incurred by the Bank in respect of
any amount, which is blocked by reason of the compliance with
legal requirements or under instruction from the Central Bank
or any other competent authority or for any claim of the Bank
on the Customer.

9. Erroneous Entries

In the event that there has been any error in entries posted to
the Account by the Bank, the Bank is automatically authorised
in its sole discretion to process relevant entries or adjustments
to effect necessary corrections. The Customer does not have the
right to claim the value of any deposits into the Account posted
in error by the Bank. The Customer agrees that the Bank holds
the right to unilaterally claim the amounts posted in error, either
from the Customer or directly from the Account, and debit the
Account accordingly. In the event of such claim(s) made, at any
point in time since the commission of the error the Customer is
obliged to immediately reimburse such claim(s) in accordance
with the instructions of the Bank if required.

Fees and the Banking Services Charges

. The Bank may debit any of Customer’s Accounts, and the
Customer will on demand pay, any charges, expenses
or commission payable against the Banking services
rendered in accordance with these Terms and Conditions
and the Banking facilities extended to the Customer at
the Banking charges and commissions specified in the
announced Schedule of Fees.

The Accounts shall be subject to stipulated minimum daily
balance levels as determined and announced by the Bank.
The Bank shall have the right to deduct the fees specified
in the announced Schedule of Fees if the daily balance
falls below the determined level.

1. Set Off

The Bank is authorised at any time, to apply all or part of any
credit balance which is held in the Customer's name in any
Account and/or at any branch of the Bank (including the
termination of any Investment Deposit or any other deposit prior
of their maturity dates) towards any indebtedness or amounts
due under any Financial Transaction or Banking facilities,
whatsoever the reason of the Customer’'s obligation of the
same to the Bank (or if the Account is a Joint Account, any such
indebtedness of any of the Customers to that Joint Account to
the Bank, whether several or joint or otherwise). All actual costs
and expenses incurred by the Bank in respect of the exercise of
the said right of reconciliation shall be for the account of the
Customer and payable on demand.
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Accounts in Foreign Currencies

. The Customer may open Accounts in foreign currency
with the approval of the Bank and the transactions in
this Account or these Accounts shall be effected only by
the Bank's forms, applications, written instructions or any
other means offered by the Bank, in the same currency of
the Account and subject to these Terms and Conditions.

. Cash withdrawal in Foreign Currency notes or traveller's
cheques from Foreign Currency Accounts will be subject to
the Prevailing Exchange Rate of the Bank at the time of
withdrawal and commission determined by the Bank from
time to time and shall be announced when the withdrawal
is made.

. The Customer may transfer from its Foreign Currency
Accounts to its Local Currency Accounts or vice versa at
the Prevailing Exchange Rate of the Bank in the same day
of transfer. The Customer acknowledges that the Bank
shall not be held responsible for any exchange losses
that the Customer may incur when transferring any
amount from its Foreign Currency Accounts to another
currency Accounts unless the same are due to the Bank’s
negligence, infringement or otherwise violation of these
Terms and Conditions. The currency of the Customer's
debt may not be converted to another currency without
paying off the debt and on condition that the conversion
in this case shall be made at the Prevailing Exchange Rate
of the Bank when the conversion is made.

. The Bank is entitled to refuse to issue cheque books for the
Current Accounts in Foreign Currency. The Bank may issue
Cards for Accounts in Foreign Currency to be used for cash
withdrawal from ATM and purchases at point of sale.

. All Deposits made at a currency other than the currency
of the Account shall be converted to AED first and then
from AED to the currency of the Account at the Prevailing
Exchange Rate of the Bank at the time of depositing.

. All Deposits in the Account in Foreign Currency through
ATM shall be in AED.

. All withdrawals from the Account in Foreign Currency
made through the Card within the UAE shall be in AED
only and Prevailing Exchange Rate of the Bank in respect
to withdrawal by Cards shall be applied when debiting the
Account.

. All withdrawals from the Account in Foreign Currency
made through the Card outside the UAE shall be in the
currency denomination prevailing in country of withdrawal
and Prevailing Exchange Rate of the Bank in respect to
withdrawal by Cards shall be applied when debiting the
Account unless the ATM provides a facility of dispensing
the requested amount in the same Foreign Currency.

. Wherever applicable in scenarios involving foreign
exchange transactions, the Customer appoints the Bank
as his agent to buy for him the applicable amount of the
required currency by debiting the Account of the available
currency at a rate not more than the Prevailing Exchange
Rate of the Bank either from a third party or from the Bank
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itself (in case the currency to be purchased is already
available with the Bank). If the Bank is able to buy at a rate
lower than the Bank Prevailing Rate, the difference would
be the Bank’s incentive for its good performance as an
agent of the customer for the currency exchange.

. The Customer authorizes the Bank to invest in AED General
Pool his Mudarabah and Wakala Accounts deposits
denominated in any currency in the the Prevailing Exchange
Rate of the Bank at the of beginning of every month and
authorizes the Bank to arrange Shariah compliant hedging
in the Prevailing Rate whenever is needed.

Joint Accounts

The Bank may open a Joint Account for two or more
Customers with equality among them, unless otherwise
agreed upon.

. The Joint Account shall be opened by all its holders or by
one person or persons holding a power of attorney from
the owners of the Joint Account duly authenticated by an
official specialised authority. Operations of such account
shall be effected according to the agreement of the
Account holders.

. To open a Joint Account, two or more Customers will be
required to duly complete and sign (or otherwise confirm
or accept) the applicable Account Opening Application(s)
and other related documents for Joint Account holders.
Unless otherwise agreed, each Customer will have equal
access and equal rights to operate all the Joint Accounts
and services which can be operated via a Joint Account. In
addition, the following conditions shall apply in respect of
Joint Accounts:

a) these Terms and Conditions shall constitute an
agreement between the Joint Account holders to be
jointly and severally liable as well as between the Joint
Account holders and the Bank.

instructions in respect of a Joint Account may be given
by the authorised Customer(s) as specified in the
Account Opening Application (including withdrawal
in favour of the signatory/signatories thereof) and
the Joint Account holders hereby accept and ratify
all actions carried out by the Bank pursuant to such
instructions.

unless otherwise agreed, all the Joint Account holders
shall be jointly and severally responsible for any debit
balance arising on the Joint Account for any reason
(and any other liability that may be incurred). The Joint
Account holders’ liability and their responsibility will
not be discharged or otherwise affected by the death
or incapacity of any one or more of them.

the Bank shall be authorised to accept for deposit or
credit to the Joint Account any cheque, instrument,
transfer or payment order issued in the name of one
or more of the Joint Account holders.

subject to the Bank's policies, the Bank shall have the
right to issue the Card and PIN to each or select of the
Joint Account holders if each of them is authorised to
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handle the account by a single signature only, and
they will be held individually or jointly responsible for
all liabilities that occur from using this service.

f) the Bank may continue to rely upon the information
provided in the Account Opening Application until it is
notified to the contrary by any one or more of the Joint
Account holders.

g) in the event of the demise of a Joint Account holder,
the other Account holders must give notice to the Bank
of that fact within a reasonable time of the date of death
or loss of capacity, the Bank shall thereupon suspend
the withdrawal from the Joint Account from the date of
notification until a successor is appointed and may freeze
or suspend operation of the Joint Account.

h) theTerms and Conditions of the Current Accounts and
Mudarabah Accounts shall apply to the Joint Account and
shall be an integral part of these Terms and Conditions
and completing them in a manner that shall not prejudice
the Terms and Conditions of the Joint Account.

Minor Accounts

. An account (the “Minor Account”) may be opened by the
Bank at the request of the father, legal guardian or mother
(as the grantor) (together the “Natural Parent”) for the
benefit of the minor.

. The Natural Parent hereby undertakes that the account
shall be opened and operated at all times by such Natural
Parent for the benefit of the minor irrespective of the mode
of operation or the functionality of the account. The Bank
shall honour any transactions or instructions as received
by it through any authorized mode or channel with respect
to the account on the assumption that such transactions
or instructions are being carried out or provided by the
relevant Natural Parent for the benefit of the minor without
independent verification thereof.

. A Minor Account may only be opened if the Natural Parent
of such minor has an active account with the Bank and
retains such account for the duration of the Minor Account.

. The Minor Account shall be a savings account and the
deposits shall be invested.

. The Natural Parent represent and undertake to the Bank
that any information and/or documentation that he
provides to the Bank will be complete, true and accurate.
The Natural Parent authorise and agree to the Bank's
verification of any such information from whatever sources
it considers appropriate.

. The Natural Parent must notify the Bank promptly and keep
it updated of any change in the Natural Parent's and/or
the Natural Parent’s child’s Address, nationality, residence
status (including tax residence) or any other information,
signature and/or documentation that the Natural Parent
has provided to the Bank from time to time. Upon update
or renewal of any Documents, the Natural Parent must
promptly provide the Bank with up-to-date copies thereof,
as well as any information and/or documentation affected
by such update.
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14.7. Minor Account opened by the mother (as the grantor) (dralgll Laidn) oMl Jué 3o paldll ubwn aia 14.7
14.7.1. Donation to Minor Declaration Jaldll dia jial 14.7.1

The mother requesting to open a minor account acknowledges ‘LU paldall abwAldl aid dulls el jai
the following: )

a) The mother hereby confirms that the account is for
the benefit of the minor and for the purpose of depositing
and saving in it for the minor.

b) No withdrawal by the mother may be made therefrom,
except for the sole purpose of providing for the minor.

c) No banking facilities or Cheque books may be
requested under the Account, which shall not be used
as a security for any banking facilities provided to the
mother, the minor, or any other person. The mother hereby
stipulates that the guardian shall have no authority
whatsoever over the Account.

d) The mother further confirms that in the event she
applies to the Bank to obtain a Card for this account,
this will be on her own sole responsibility. The mother
undertakes to use the Card by herself and not to allow any
other party to use it. All withdrawal amounts and/or Debit
transactions will be for the sole purpose of providing for
the minor. The Bank shall not be responsible to validate
any withdrawal transactions and/or Debit transactions
made through the Card or made by any other party.

e) The mother is fully aware that funds from this account
can be withdrawn through a teller in the Bank’s branches
or an ATM for the purpose of providing them to the minor.

f) The mother hereby absolutely and irrevocably
discharges the Bank and its employees from any liabilities,
direct or indirect, arising from the opening of the Account.

The Mother, as the Grantor, understands and agrees
that she will at all times maintain an account with
BANK for the purposes of opening a Minor Account(s)
linked to her Customer Information File.

Only the mother, as the Grantor, will be allowed to
deposit or withdraw money from the minor account
and all external transfers and deposits will be
restricted.
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14.8. Natural Parent Undertakings Jolll lg dlaaci .14.8

By opening an account for a minor, the relevant Natural Parent L,JU lotaxaciig licall Jolll 19 2581 pnldll alwn adady
confirms and undertakes that

a) the Bank may issue a login and password to the minor
at request of and at the sole risk and liability of the relevant
Natural Parent.

b) any unauthorised access or loss of funds from the
account will be at the sole responsibility of the relevant
Natural Parent.

c) the relevant Natural Parent is solely and exclusively
liable and responsible for all charges, expenses and fees
incurred or due and payable on the in connection with
minor’s account.
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d) the relevant Natural Parent is solely and exclusively
liable and responsible for all actions by the minor on
the account where such actions may cause the Bank
irreparable harm or damage or where the Bank may incur
a loss or liability as a result of the minor’s actions.

e) that the minor shall not do anything that affects the
integrity or security of the account, Al Hilal Bank App or
causes (or may cause) harm, damage or unreasonable
inconvenience to us or other users of Al Hilal Bank App.

f) the death or insolvency of the relevant Natural Parent
or the fact that the minor has reached the age of majority,
under the applicable law, shall not affect the liability of
the relevant Natural Parent and the liability of the relevant
Natural Parent will be binding on his/her/its heirs, executors
and administrators and his/her/its estate and effects.

g) the relevant Natural Parent shall do, perform and
execute and cause to be done, performed and executed
any act, deed, matter or thing which the Bank may require
for the Bank's further security.

h) any notice from the Bank in respect of the account
attributed to the minor, or any of its functionalities
including login and password, may be given by the Bank
by delivering it to the relevant Natural Parent personally,
by electronic email or by posting it to the latest address
recorded with the Bank.

i) the relevant Natural Parent must notify the Bank of
any change to his/her/its address and proof of posting to
such last notified address shall be conclusive proof of the
notification at the time when it ought to be delivered in due
course by the post even if the notification may be returned
through the post undelivered.

14.9. Natural Parent Indemnity

The Natural Parent hereby agrees and undertakes to indemnify,
defend and hold harmless the Bank and its respective directors,
officers, employees, representatives, agents and assigns from
and against any and all loss, liability, expense, damages, costs
(including legal costs and lawyer’s fees incurred) in relation to
any judgments, suit, action, claims, regulatory investigation or
action arising out of:

a) a breach by the relevant Natural Parent of its
obligations under these terms and conditions.

b) the acts, representations, misrepresentations,
wilful misconduct or negligence of the Natural Parent
in performance of its obligations under these terms and
conditions.

c) theissuance of the account password to the minor.

d) any transaction done, instruction provided,
information given by the minor or the relevant Natural
Parent with respect to the account for the minor through
Al Hilal Bank App and other systems whether the same is
done directly from the login of the minor or by virtue of it
being linked with the relevant Natural Parents internet Al
Hilal Bank App.
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TYPES OF ACCOUNTS
Current Account

. The Customer, as lender, shall deposit the credit balance
in the Current Account as a benevolent loan granted to
the Bank and is guaranteed by the Bank, on which no
profit, any other form of return or contingent, even as a
common practice, benefits is payable on the balance
of the Current Account. The Bank undertakes to pay any
amounts outstanding in the Current Account in full upon
demand, subject to the Customer’'s compliance with these
Terms and Conditions. The Bank may invest all amounts
outstanding in the Current Account in such manner as
the Bank, in its absolute discretion; deems fit. All returns
on such investment shall be the Bank's own property
and the Current Account holder shall not receive any
part thereof. The Current Account shall be subject to the
minimum balance or average balance requirements as
may be agreed on with the Customer from time to time.
If the Customer’s Current Account balance falls below the
minimum/average balance requirement, always subject
to the Central Bank's regulations and directions, the Bank
shall charge the monthly fee specified in the Schedule
of Fees announced in the Bank. The Bank may accept to
open Current Account in Foreign Currency approved by
the Bank from time to time, in such case, the Terms and
Conditions of Accounts in Foreign Currencies and all other
related terms shall apply on the Current Account.

. Withdrawals from a Current Account shall be made in
accordance with Clause (3.3) Deposits in the Current
Account shall be accepted in all branches of the Bank in
and outside the UAE by cash, transfers, cheques drawn on
the Bank’s branches or local Banks or through the Bank's
ATMs or in any other means approved by the Bank.

. The Bank shall have the right to refuse to pay any payment
orders or cheques written on forms other than the Bank’s
forms, without any responsibility whatsoever on the part of
the Bank.

. The Customer shall draw cheques and issue orders and
instructions in Arabic or English languages. The Bank shall
not accept cheques, orders and instructions written in any
other language.

. The Bank shall have the right, without any obligation, to
honour the value of cheque or other negotiable instruments
(in accordance with the rules and principles of the Islamic
Shariah) drawn on the Current Account even if this were to
cause the Current Account to be overdrawn. The Customer
undertakes to pay all the due amounts in the Customer’s
overdrawn Current Account immediately upon the request
of the Bank.

. The Bank shall have the right to refuse to pay the value
of the cheques, drawings and payment orders drawn on
the Account if the balance is not sufficient, even if the
Customer has credit balance in any other Accounts, unless
the Customer has prearranged with the Bank to cover the
amount of cheques, or any other withdrawals from any of
his current or saving accounts with the Bank.
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15.7. The Bank shall accept from the Customer any stop
payment of cheque in case it is lost or in case of the
Customer’s Bankruptcy or in other circumstance as shall
be allowed by law and agreed by the Bank. However, the
Customer will bear any actual loss, damage and cost
(including legal cost) due to these incidents.

. The Customer shall take due care of the chequebook, and
shall bear full responsibility and liability in respect of the
issuance and use of any cheques and shall be responsible
in all cases arising out of theft of the chequebook or
the misuse thereof or of any of the cheques contained
therein, including forgery, regardless of whether the
aforementioned misuse was committed by any employee(s)
of the Customer or by any other person. The Customer
shall sustain all the consequences of the default and
indemnify and hold the Bank harmless in all respects. The
Customer will promptly notify the Bank of the loss or theft
of any cheque or payment instrument and will return to the
Bank or destroy any unused cheque, payment instruments
and related materials when the relevant Account is closed.
The Customer shall not give any of the chequebooks to
any third parties. The Customer shall immediately inform
the Bank, upon the loss or theft of a chequebook, in the
absence of which otherwise the Customer shall bear all
the consequences in cases of its misuse.

. The Bank has the right to refuse issuing a chequebook to
the Customer, without giving any reason.

15.10.The Bank has the right to close the Current Account
and to cause the Customer’'s name to be blacklisted in
accordance with the regulations of the Central Bank in
force from time to time.

. The total amount of cheques drawn on the Current Account
but not yet presented for payment must not, at any time,
exceed the available balances on the Current Account
and available for withdrawal. The Bank is not obliged to
honour cheques drawn against unrealised or uncleared
payments into the Current Account. The Bank shall collect
a charge, which is specified in the Schedule of Fees, on any
cheque that is returned unpaid for lack of funds and on
any cheque deposited for collection before a period of its
due date which is the period specified by the Bank at the
time of the deposit of the cheque taking into consideration
the Central Bank’s regulations and directions.

16. Mudarabah Accounts
16.1. Qualifying Accounts

Only Mudarabah Accounts which satisfy the required balance
for the account to be eligible for profit as agreed upon with the
Bank shall be the Qualifying Accounts for receiving profits of the
profits accrued. To the extent and for the period any Mudarabah
Accounts do not meet this requirement, such Accounts shall:

a) not be entitled to any returns of whatsoever nature
(including profit).

b) The available balance will not be invested for the benefit
of the Mudarabah account holder, and this amount would
be treated as an amount deposited in a current account.
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16.2. General Terms of Mudarabah Accounts

a) Under a Mudarabah Account, the Customer as the
owner of funds (“Rab al-Maal”) authorises the Bank which
accepted such authorisation as the(“Mudarib”) to invest
the Customer’s funds deposited in the Mudarabah Account
(“Mudarabah Capital”) through a designated Mudarabah
pool or General Mudarabah pool or any other Mudarabah
pool or the General Pool as may be determined by the Bank
according to the rules and principles of Islamic Shariah in
such manner as the Bank, in its absolute discretion, deems
fit. The Mudarabah Capital owned by the holders of the
Mudarabah Accounts (“Mudarabah Account Holders”) in
the Mudarabah pool capital (“Mudarabah Pool Capital”)
and the owner of the funds has authorised the fund
manager to mix the Mudarabah Capital with its own funds
of the equity rights, balances of the of Current Accounts,
other accounts deemed as Current Accounts and others in
which the Bank is authorised to invest.

b) The investment shall include the whole Mudarabah
Capital except such amount necessary for the obligatory
reserve and for the purposes of cash liquidity as prescribed
in the instructions of the Central Bank. If the amount
necessary for the purposes of cash liquidity is invested and
generated a profit, such profit shall be treated as profits
accrued on the Mudarabah Capital.

c) The Customer may make withdrawals from any
Mudarabah Accounts in accordance with Clause (3.3)
except the Investment Deposit Account withdrawal of
which is subject to specific conditions in accordance with
these Terms and Conditions.

d) The Mudarabah Capital or credits of the Mudarabah
Account shall not be warranted by the Bank unless in cases
of Bank’s negligence, infringement or otherwise violation
of these Terms and Conditions.

e) TheMudarabah Account Holders authorise the Bank to
retain the profits of finances or investments determined to
be retained by the Internal Shariah Supervision Committee
due to Sharioh noncompliance in the execution of the
finance or investment to be dispensed in charity as per its
instructions.

f) The Mudarabah Account Holders shall authorise the
Bank to provide exemption from the profits, financing
amount in the philanthropies, if necessary, or for
commercial purposes including the prizes for premature
payment as may determine in all cases by the Internal
Shariah Supervision Committee.

. Investment and Allocation of Profits

a) The Mudarabah Pool Capital shall be invested by the
Bank in a joint investment pool the(“General Pool”) on
which the funds of Bank’s shareholders in terms of equity
rights, credits of Current Accounts and credits of other
accounts deemed as Current Accounts and may include
the funds authorised to be invested by the Bank on the
basis of Investment Agency (as may be applicable in the
Bank), a partnership relation (“Partnership”) is established
between such funds and the Mudarabah Pool Capital and
constitute together a (“Partnership Capital”).
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b) In order to calculate and allocate the realised
profits, the Bank shall make a balance sheet (with the
other necessary financial statements) for the general
pool for the period for which the profits are calculated
and allocated on the basis of constructive liquidation
(valuation) to ensure the soundness of the partnership
capital and the realisation of Profit to be allocated, if any.
The profits realised by the general pool (“General Pool
Profits”) after deducting the fees and expenses (as may
applicable in the Bank in relation to the allocation of fees
and expenses among the general pool and shareholders
shall be allocated as follows:

1. the profits of the general pool shall be proportionately
allocated amongst the depositors of the partnership
capital as per the percentage share in the general pool
owned by each depositor when the financial statement is
made, or by the other manner applied by the Bank, if any.

2. The Bank shall, as Mudarib, obtain its share of the
profits of the Mudarabah Pool Capital (the “Mudarabah
Profit”). The share shall be determined in accordance with
the predetermined percentage of the Mudarabah Profit
(“Mudarib’s Profit Share”).

3. after the deduction of the Mudarib’s Profit Share
from the Mudarabah Profit, the remaining sum of the
Mudarabah Profit determined as per the predetermined
percentage of the Mudarabah Profit (“Mudarabah Account
Holders’ Share in the Profit”) shall be for the Mudarabah
Account holders as fund owners and the Mudarabah
Account Holders’ Share in the Profit shall be distributed
amongst the Mudarabah Account Holders as per the
weightings applied by the Bank (“Weightings”).

4. the updated and prevailing Mudarib’s Profit Share,
Mudarabah Account Holders’ Share in the Profit and
Weightings applicable to each Category will be displayed in
the Bank’s branches and/or Al Hilal Bank App and/or Bank
website. The announced profit shares and weightages apply
to all accounts opened after their publication. The Bank
reserves the right to vary the Mudarib’s Profit Share and the
Mudarabah Account Holders’ Share in the Profit and/or the
Weightings from time to time at its sole discretion (after
obtaining the approval of the Internal Shariah Supervision
Committee) and shall announce the same in visible place in
the Bank’s branches and/or Al Hilal Bank App and/or Bank
website or by special notice to be served to the Mudarabah
Account Holders. Such variation shall be deemed to be
effective upon the commencement of the Profit Calculation
Period immediately succeeding such variation provided
that such announcement or notice shall be made prior to at
least thirty (30) calendar Days of such period. The Customer
shall be deemed to have accepted such variation if the
Bank does not receive any notice to the contrary within the
30-day period mentioned above.

c) The Customer acknowledges that nothing in these
Terms and Conditions shall be construed in any case as
being a warranty or a representation by the Bank of any
guaranteed profits, or any guaranteed payment of any
part or the entire portion, in respect of the Mudarabah
Account Balances. The Customer is aware that all balance
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in the Mudarabah Accounts (including the Investment
Deposits) are exposed to potential losses arising out of a
potential loss and that such losses may even affect the
principal amount of the funds deposited (Mudarabah
Capital) by the Customers in the Mudarabah Account.

d) In respect of the Savings Account, profits shall be
calculated on the minimum balance for the relevant
period of profits calculation of the Savings Account and
shall in respect of an average balance Savings Account
be calculated on the monthly average balance of the
Savings Account for the relevant Profit Calculation Period
of the account. The calculation shall be made using either
method as applied and declared in the Bank at the time
of opening the Account. The profit calculation period for
the Savings Account calculated based on the minimum
balance shall be one (1) calendar month starting from the
first day of the month succeeding the deposit of the first
amount at or after the opening of the account. Unless
such deposit is made in the first day of the month on which
the account is opened, the period shall then commence of
that day.

e) To the extent and for the period any Mudarabah
Accounts do not meet the minimum balance or average
balance requirements, such Accounts shall be subject to
the charges and fees specified in the announced Schedule
of Fees.

f) In cases where the Bank determines to pay to all or
some Mudarabah Account Holders an amount higher
than the profits due to them as per the achieved profits
by way of donation of the Bank's Shareholders profits,
such donation shall not obligate the Bank to make such
donation in the future whatsoever the times of recurrence
and shall in all cases remain optional for the Bank at its
absolute discretion.

g) In cases where a Savings Account is closed prior to
the applicable Profit Payment Date, the Customer agrees
that it shall not be entitled to receive the profits accrued
on the Mudarabah Capital for the relevant month in
which the Account is closed or accrued and undisclosed
profits from previous periods and agrees to receive an
amount equivalent to the account balance on Takharuj
basis for that month. However, the profits calculated and
announced for the month(s) preceding the month in which
the Account is closed and have not yet been paid to the
Customer shall be paid upon the closure of the Account
except for the amounts due to the Customer of the
Investment Risk Reserves and Profit Equalisation Reserves
included in the said Takharuj.

h) TheMudarabah Account Holders authorise the Bank, to
retain, if required, a certain percentage of the Mudarabah
Profit of the realised profits due to be allocated to in the
Investment Risk Reserves but shall not exceed certain
percentage of such share as the percentage applied and
declared by the Bank, if any, upon approval by the Bank’s
Internal Shariah Supervision Committee on the same, for
the purposes of protecting against the future loss for which
the Bank shall not be liable and maintaining the stability
and sustainability of the regular allocation of the profits on
the Mudarabah Account Holders as per the market rates in
the future under the following controls:

acagy SAll (@jlaall Jlo wul) Jlgoil Gl &lall
dylaall alwa’ La ggloleiall

Al L;uLuﬁ ole j_LGg.IJl GbbwAal dowill abjill abwA pu_l (a
g dnlAll abjill b 630 gagnAy A_LDJJJ il
nidg lhugio Armpr pragill abwn tJc:g.mg.l lof j_L(]g_L“
Hagill abwAl Sraunll Atall Jo_Lug_u) UJJLLU| ole abjll
alwAll sjaug Al dnlAldl aLg/JxJI b 620 yngn Al
gleallg Winall il Gthall laag guidyhll Gaal
bl drnill abgyl L__JLLLIA 620 (gaig .abwnll aia aic
620 L@A_LD] Jn 4 Gl aall le A.CLLCI Al pagill
5].19 dgl eland L,JLIJU_d_u.IJJ Jalll pgull o |A_LI Ggmm
Jalll ogull 4 flA_IlJl 1Aa ail al lo ,abwAll aid acy gI Aic
Jo Afaic éxall Imuhu;llanmszAJlmuluo
.ogul ¢la

dylaall Ablwn laa oai A il éiall Jighg aall L)
Atnpll hangiodl aadl ‘gl apapll Gistll Aaadl dllkaiag
Jgan a4 6aanall pguipl latle gapai dbbwaldl elli gla

Heall oguipll

gl dylaall Al alanll gaxg dl dpnall jJ.CI Jh a
(Gdaadl aql MGgng@MIaJuIGopSImm
Ao gld gpnoall Loaluo ?_\lJJl u.o‘a.!_UI J Lle ellag
JjﬁJLQﬂ.Dd.LG.u.LLQ“‘_,.GdJ,Og.GJUULﬂJ.D_Q“,OJJJLJ{jJJﬂ
oHAdil Lcu:lg dpnaoll |JJLI_IA| |j.O| Jlgalll groa 4 Aug

.Glhall

ahjl“{\CIAJ A_\AoJlauLlJld_LGj_ngJJluLu.m Gueldha a
aUJUIUQ;umMJd@AJUMILJLLgQIgJ d_oLCLo_IIULG
dJ_GpJ‘SAJ|J_dJLU|ng_nAJdJJLn_OJ|dLOL}U|jL,LCd_G.ﬂAOJ|
dlpiall ge dilcall j_l_Cg dddnall aIJJuI gI dlndl Gael
bl Arnyl ngLLLLO LclJ_o,QJ_u.Lu UI wle (Jdalgig d_CLILJJJ_“
latbun ai il aljull lol il clAl ayladll U.LJLLU| wle
ad of S pauinll daihll JAuinll gI Janiill o laiclg
L@.caA,ouaJLq Acy Jolciall lacas ail alg abwAll Gulc|
L,GJOLCLQULOLUAQDULLLMJQ bl Guel aic dl
L,lJI ALl Jaco Lblial gI Jlodiwnll palho ol

i Jgsiall pyAill gous JAAT

aic) khaing g Wpmall dylacdl Ablwa alanl Jgig
0o dylnall Allwa alanl alji dna go cjr (egilll
ohlinl La palle aijgill ddaiwallg dadaoll abjll
Jo dilco digio duui jglay ol loy ¢llig jlodiunll jhlho
Jl) @pnall gl dilcallg ddthall duuill L ag .daall elli
Lal duAIN dic pill dilal dind alaicl (le £l (Cang
di.u.u A U didTualdl §jlwAll go diloall gapés «liig
aljil 5.|Jg.| Joduilg jlpdiwl Lle dihdlnallg mm.odl laic
¢nlacol laag plaiio J4iin dyjlaodl cblun ub.nl wle
il hilgnll go (Galgis lod elig.Jrdiuall 4 Ggull

Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the
Securities and Commodities Authority under license 601035, to practice the activity of Promotion.

Proudly part of
the ADCB Group

ADCED




dilldap.no
ALHILAL BANK

1. the balance of the Investment Risk Reserves shall
always remain the right of the Mudarabah Account Holders
owning the Mudarabah accounts in the Bank at any time
and the Bank shall not have the right to deduct for itself any
amount of this balance, and at the liquidation of the Bank
the said reserve balance shall be allocated to the Mudaraba
Accounts Holder existing at that time. If anything remained
thereof, it shall be dispensed in charities as determined by
the Internal Shariah Supervision Committee.

2. upon the allocation of the Investment Risk Reserves or
any part thereof to the Mudarabah Account Holders, such
allocation shall be made according to the Weightings or on
pro rate bases or in any other manner as may have been
agreed between the Bank and the Customer at the Account
opening date, any accounts or category shall not receive
more than what it deserves in accordance to that.

3. tofacilitate the matter, it is allowable to establish a sub
Investment Risk Reserve for each kind/type or category of
the Mudarabah accounts according to the aforesaid roles.

4. the Investment Risk Reserves balance shall be
invested for such reserve on Mudarabah basis under the
same Terms and Conditions of the Savings Account, if
a sub reserve has been established for each type of the
Mudarabah accounts, then the reserve balance shall be
invested under the same Terms and Conditions of this
account and in this case the Investment period for the
Investment Deposit shall be one month.

i) The Mudarabah Account Holders shall authorise the
Bank, to retain, if required, part of the Profit of the
Mudarabah pool (Mudarabah Profits) of the realised
profits due to be allocated to the Mudarabah Account
Holders and the Bank in the Profit Equalisation Reserves
but shall not exceed certain percentage of such profits
which shall be the percentage applied and declared by
the Bank, if any, upon approval by the Bank’s Internal
Shariah Supervision Committee on the same, for the
purposes of maintaining the stability and sustainability
of the regular allocation of the profits on the Mudarabah
Account Holders as per the market rates in the future
under the following roles:

1. at all times, the balance of the Profit Equalisation
Reserves shall remain the right of the Mudarabah
Account Holders owning the Mudarabah Accounts and
the Bank. The Bank shall not be the sole owner of such
Profit Equalisation Reserves, and in case of liquidation
of the Band, the said reserve Account shall be allocated
to the Mudarabah Account Holders existing at that time.
If anything remained thereof, it shall be dispensed in
charities as should be determined by the Internal Shariah
Supervision Committee.

2. the Profit Equalisation Reserves balance shall be
invested for such reserve on Mudarabah basis under the
same Terms and Conditions of the investment of the
Partnership Capital in the General Pool.

3. upon the allocation of the Profit Equalisation Reserves
or any part thereof to the Mudarabah Account Holders,
such allocation shall be made as per Mudarabah Profit
allocation principles.
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j) If the profits are calculated and not paid to the
Customer in accordance with these Terms and Conditions,
the Customer hereby authorises the Bank to invest such
profits under the same Terms and Conditions of their
respective account.

k) The Mudarabah Account Holders shall authorise the
Bank to pay the Zakat of the Investment Risk Reserves
balance and their respective share in the Profit Equalisation
Reserves balance and dispense the same as may be
determined by the Internal Shariah Supervision Committee.

1)  The Bank may atits discretion restrict/limit the number
of withdrawals through the branches permissible during a
calendar month from any Account, and if the number of
withdrawals exceeds the number of transactions specified
by the Bank, then the Bank may collect a service charge
specified in the Schedule of Fees for each additional
withdrawal transaction exceeding such limit.

. Special Terms of the Investment Deposit Accounts

a) the General Provisions of Mudarabah Accounts shall
apply to the Investment Deposit Account and the following
additional conditions shall also apply:

1. in relation to an Investment Deposit Account, the
Customer shall select a fixed Investment Period (or such
other periods approved by the Bank), provided that the
minimum fixed Investment Period shall be one (1) calendar
month;

2. the profit on the Investment Deposit Account shall be
calculated based on the realised profit and shall be paid to
the Customer either:

i on the first Profit Payment Date falling immediately
after the expiry of the Investment Period; or

ii.  on Profit Payment Dates at such certain intervals as
may be mutually agreed to between the Customer and the
Bank (if such agreement exists).

3. unlessotherwiseinstructedtothe Bankbythe Customer
fifteen (15) Banking Days before the expiry of Investment
Period, the deposit shall be renewed automatically on the
same Terms and Conditions. The Customer may opt to,
when opening the Investment Deposit Account, add the
achieved and allocated profit to the deposit at the renewal
to be invested with it and may opt not to add the same.

b) the profit calculation period for the investment
deposit shall be determined as may be requested by
the Customer when opening the Investment Deposit
Account and approved by the Bank and shall in any case
commence from the Banking Day following the deposit of
the investment deposit funds.

c) the minimum limit for accepting the opening of an
Investment Deposit Account in AED or other currencies shall
be determined by the Bank from time to time. Except for the
investment term of deposits in AED, the Bank is not bound to
repay deposits upon liquidation or closure of their Accounts
in the same currency deposited but undertakes payment
by issuing a demand draft or transfer of the same currency
deposited at the Prevailing Exchange Rate of the Bank as on
the day of repayment of the said deposit.
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d) the Bank is not bound to accept the closure of the
Investment Deposit Account liquidation and withdrawal of
the deposit request from the Customer before the expiry
of the Investment Period. In special cases the Bank may
allow withdrawal of the deposit prior to the expiry of the
investment period in consideration of Takharuj amount to
then be agreed upon as may be accepted by the Bank. If
the deposit profit was calculated and announced for the
month(s) preceding the month in which Takharuj is made
and has not yet paid to the Customer, the same shall be
paid to the Customer at the time of Takharuj except for
such amounts due to the Customer in the Investment Risk
Reserves or in the Profit Equalisation Reserves as the same
shall be included in the Takharuj. The Customer shall, in the
requests of liquidation and withdrawal of equal value of AED
One (1) million or more, notify the Bank of such requests five
(5) working days prior notice of the date of liquidation.

e) conditionalupon compliance with the aforementioned,
the liquidation and withdrawal of the deposit shall only be
made in whole and is hot acceptable to be partial and is
made on the Takharuj basis and the amount paid to the
Customer shall be the consideration of Takharuj as agreed
upon between the Customer and the Bank.

. Special Types of Mudarabah Accounts

The Bank may add special types of Mudarabah Accounts
provided that the Terms and Conditions of the same shall
be specified in relevant Addendums issued later.

17. Wakala Accounts
17.1. Qualifying Accounts

Opening a Wakala is conditional upon successful
deduction of investment amount (“Wakala Capital”) from
Customer account.

17.2.General Terms of Wakala Accounts

a) The Customer (“Muwakkil”) appoints the Bank (“Wakil”)
to be the agent of the Muwakkil for the investment of the
Muwakkil’s funds through (Wakala Capital) and as part of
the Wakil's General Pool and authorises the Wakil to:

1.  enterinto Shariah compliant/acceptable transactions
on behalf of the Muwakkil and for the Muwakkil’s account.

2. do all acts as fully as the Muwakkil could do itself
with respect to such transactions through purchase
agreements, sales agreements or other agreements.

3. negotiate on behalf of the Muwakkil in relation thereto.

4. exercise on the Muwakkil's behalf all other related
powers necessary to enable it to fulfil its obligations under
Wakala.

b) The Wakil accepts to act as an agent for the Muwakkil
on restricted limited agency. Except as expressly provided
herein or where required by law, the Wakil shall not have
any authority to represent or bind the Muwakkil, or purport
to do so.
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c) The Wakil hereby agrees with the Muwakkil that it shall,
in performing its obligations under this Agreement, look
after the interests of the Muwakkil and act dutifully and in
good faith and shall administer any investment transaction
with the same degree of care as it exercises with regard
to similar transactions which it would administer on its
own account. The Wakil shall have liability to the Muwakkil
if it acts in bad faith or with reckless indifference to the
Muwakkil’s interest and shall compensate the Muwakkil
in respect of all actual costs and expenses suffered or
incurred by the Muwakkil as a consequence of the Wakil's
failure to comply with any of the terms and conditions
herein.

d) The Muwakkil as principal shall bear all the risks
associated with the acts of the Wakil when the Wakil
is acting as agent for the Muwakkil except those risks
resulting from the Wakil acting in bad faith or with reckless
indifference or in violation of the terms and conditions
herein, in which case the Wakil will bear the risks.

e) The Wakala Capital or credits of the Wakala Account
shall not be warranted by the Bank unless in cases of
Bank’s negligence, infringement or otherwise violation of
these Terms and Conditions.

f)  TheWakala Account holders shall authorise the Bank to
retain the profits of finances or investments determined to
be retained by the Internal Shariah Supervision Committee
due to Shariah noncompliance in the execution of the
finance or investment to be dispensed in charity as per its
instructions.

g) The Wakala Account holders shall authorise the Bank
to provide exemption from the profits, financing amount
in the philanthropies, if necessary, or for commercial
purposes including the prizes for premature payment as
may be determined in any event by the Internal Shariah
Supervision Committee.

. Implementation and Performance

a) Any amount that the Wakil earns in excess of the
Expected Profit will be retained by the Wakil as a Wakil
Incentive.

b) The Wakil shall arrange for collection of funds on
behalf of the Muwakkil and is hereby authorized to execute
and deliver any document or transfers which are necessary
in connection therewith.

c) Upon the Customer’s selection for automatic renewal,
the Wakala deposit will be automatically renewed on the
same terms. The expected profit for the renewed Wakala
deposit will be based on the prevailing expected profit rates
announced in the Bank at the time of renewal. The Customer
may opt to, when opening Wakala deposit, add the achieved
and allocated profit to the deposit at the renewal to be
invested with it and may opt not to add the same.

d) Subject to clause 17.1 and 17.3.c mentioned above,
once the Wakala Capital has been paid to the Wakil and
invested by the Wakil on the Muwakkil's behalf, the Wakil
undertakes to pay the due Amount based on the results
of the Investment to the Muwakkil on the Maturity Date or
the Termination Date, as the case may be, free from any
deductions, set off or withholdings of any kind to such
account as the Muwakkil determines.
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17.4. Representations and Warranties

Each Party hereby at all times during the term of Wakala to
represent and warrant for the benefit of the other Party that:

a) it has the legal capacity to enter into Wakala;

b) as of the date of Wakala, it will be binding and
enforceable upon it and the entry into the Wakala will not
violate the terms of any other agreement to which it is a
party.

17.5. Wakala Deposit Termination

If the Muwakkil wishes to terminate the Wakala Deposit prior to
the Maturity Date, the Muwakkil shall request directly from the
Wakil. The Wakil may accept or reject such termination. In case
of early termination, the Expected Muwakkil Profit applicable at
the time of termination might be zero.

17.6. Special Terms of the Wakala Saving Account

The general terms and conditions for Wakala accounts apply
to the Wakala Savings Account (“WSA”) and its related sub-
accounts, such as the Savings Plus Account (“SPA”). The
following additional conditions also apply:

17.6.1.The WSA may have different tiers, determined by the
bank based on expected profit rates and the minimum or
average balance required for each tier, as declared on the
Bank’'s App and/or website.

17.6.2.The SPA does not provide debit card nor cheque book. The
customer can transfer the balance across accounts.

17.6.3. Qualifying Accounts

a) The minimum balance to open SPA for Customers is
AED 5,000.

b) The required monthly average balance for the WSA to
be eligible for profit is AED 5,000.

c) Only WSA which satisfy the required balance for the
account to be eligible for profit as agreed upon with the
Bank shall be the Qualifying Accounts to receive profits of
the accrued profits. To the extent and for the period any
WSA do not meet this requirement, such Accounts shall:

1.  Not be entitled to any returns of whatsoever nature
(including profit).

2. The available balance will not be invested for the
benefit of the WSA holder, and this amount would be
treated as an amount deposited in a current account.

17.6.4. Investment and Allocation of Profits

a) The Wakala Pool Capital shall be invested by the
Bank in a joint investment pool the (“General Pool”) on
which the funds of Bank’s shareholders in terms of equity
rights, credits of Current Accounts and credits of other
accounts deemed as Current Accounts and may include
the funds invested by the Bank on the basis of Mudarabah
(as may be applicable in the Bank), a partnership relation
(“Partnership”) is established between such funds and
the Wakala Pool Capital and constitute together a
(“Partnership Capital”).
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b) In order to calculate and allocate the realised
profits, the Bank shall make a balance sheet (with the
other necessary financial statements) for the General
Pool for the period for which the profits are calculated
and allocated on the basis of constructive liquidation
(valuation) to ensure the soundness of the partnership
capital and the realisation of Profit to be allocated, if any.
The profits realised by the General Pool (“General Pool
Profits”) after deducting the fees and expenses (as may
applicable in the Bank in relation to the allocation of fees
and expenses among the General Pool and shareholders
shall be allocated).

c) The Customer acknowledges that nothing in these
Terms and Conditions shall be construed in any case as
being a warranty or a representation by the Bank of any
guaranteed profits, or any guaranteed payment of any
part or the entire portion, in respect of the Wakala Account
Balances. The Customer is aware that all balance in the
Wakala Accounts (including the SPA and Wakala Deposits)
are exposed to potential losses arising out of a potential
loss and that such losses may even affect the principal
amount of the funds deposited (Wakala Capital) by the
Customers in the Wakala Account.

d) In respect of the WSA, profits shall be calculated on
the minimum balance for the relevant period of profits
calculation of the WSA and shall in respect of an average
balance WSA be calculated on the monthly average
balance of the WSA for the relevant Profit Calculation
Period of the account. The calculation shall be made using
either method as applied and declared in the Bank at the
time of opening the Account.

e) To the extent and for the period any WSA do not meet
the minimum balance or average balance requirements,
such Accounts shall be subject to the charges and fees
specified in the announced Schedule of Fees.

17.6.5. Expected Profit Rate

a) the updated and prevailing expected profit rate,
applicable to each tier will be displayed in the Bank’s
App and/or website and/or any other channel as deemed
appropriate by the bank. The updated expected profit rate
will be applied to all accounts opened subsequent to the
announcement. The Bank reserves the right to vary the
expected profit rate from time to time at its sole discretion
and shall announce the same in the Bank's App and/
or website or by special notice to be served to the WSA
holders. Such variation shall be deemed to be effective
upon the commencement of the Profit Calculation Period
immediately succeeding such variation. The Customer
shall be deemed to have accepted such variation if he/
she does not close his account before the start of the new
Profit Calculation Period.

b) In cases where the Bank determines to pay to all or
some Wakala Account holders an amount higher than the
profits due to them as per the achieved profits by way of
donation of the Bank’s shareholders profits, such donation
shall not obligate the Bank to make such donation in the
future whatsoever. The times of recurrence and shall in all
cases remain optional for the Bank at its absolute discretion.
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c) Incases where a WSA is closed prior to the applicable
Profit Payment Date, the Customer agrees that it shall not
be entitled to receive the profits accrued on the Wakala
Capital for the relevant month in which the Account is
closed or accrued and undisclosed profits from previous
periods and agrees to receive an amount equivalent to
the account balance on Takharuj basis for that month.
However, the profits calculated and announced for the
month(s) preceding the month in which the Account is
closed and have not yet been paid to the Customer shall
be paid upon the closure of the Account.

17.7. Special Types of Wakala Accounts

The Bank may add special types of Wakala Accounts provided
that the Terms and Conditions of the same shall be specified in
relevant Addendums issued later.

D. Card Transactions

18. This Clause applies to the use of a Card issued and provided
by the Bank to a Cardholder in addition to any specific terms
under clause 14 (Minors).

18.1. Issuing of Cards

a) All Cards are the property of the Bank. The Cardholder
must immediately return all Cards to the Bank or its Agent
upon request by the Bank or its Agent. The Bank reserves
the right to suspend the Card at its absolute discretion
and/or terminate the Card with or without prior notice and
in whatever circumstances it deems fit.

b) The Card may be collected by the Cardholder or sent
by the Bank by courier to the address notified to the Bank
by the Cardholder or received digitally via Al Hilal Bank
App. In the event of the Card being sent by courier, the
same shall be at the sole risk of the Cardholder.

c) Upon receipt of the Card, the Cardholder shall use Al
Hilal Bank App, or SMS to activate the card. The Customers
signature on receipt acknowledgment slip is proof of
delivery and shall constitute receipts of card.

d) Post confirmation of receipt, signature, use or
activation of the Card shall constitute binding and
conclusive evidence of the confirmation of the Cardholder
to be bound by these Terms and Conditions.

e) In the event that the Cardholder does not wish to be
bound by these Terms and Conditions, the Cardholder
shall destroy the Card and refrain from using the card.

f) The Card is not transferable and shall be used
exclusively by the Cardholder and the Cardholder agrees
not to disclose the PIN, TIN or SMS PIN to any third party.
The Card may not be pledged by the Cardholder as
security for any purpose whatsoever.

g) The Bank shall not be liable for any circumstances
affecting the use of the Card including but not limited to:

1. the failure of any merchant to accept or honour a Card;

2. the manner in which the refusal to accept the Card is
communicated;
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3. any machine, data processing system or transaction
link malfunction, strike or dispute relating to the transfer
of funds, provision of information or the goods or services
purchased;

4. limitation of funds available through an ATM; or

5. the Bank declining to approve any Financial
Transaction or purchase transaction which is proved to be
contradicting or is repugnant to the rules and principles of
Islamic Shariah.

h) The Bank shall not allow for any goods or services
to be purchased by the Cardholder with the use of the
Card for the express purpose of returning the same to the
source from which they were purchased for obtaining a
cash refund. However, a Cardholder may return goods or
services to the source from which they were purchased and
obtain a re-credit to the Card Account if the Merchant's
refund policy enables this.

i) The Cardholder shall only use the Card to pay for
purchases or services that are acceptable as per the
rules and principles of Islamic Shariah. The Cardholder is
aware that certain purchases of goods or services, such
as alcohol or, dealing in pork and pork-related products,
gambling, pornography, firearms or other illegal materials
or services, are prohibited under the rules and principles
of Islamic Shariah. It is the Cardholder’'s responsibility
to ensure that the Card is utilised to pay for goods and
services which are not contrary, offensive or repugnant to
the rules and principles of Islamic Shariah.

j)  The Cardholder accepts that the issue of the Cards by
the Bank and the maintenance of the Account is governed
by the rules and regulations of the Scheme and in the
event of any dispute, a decision taken by the Scheme shall
be final unless the Cardholder proves the contrary.

k) The Bank may at any time disclose details of the
Cardholder or its Account to any Agent of the Bank for the
purposes of processing a Card transaction or otherwise
fulfilling the Bank's obligations with respect to the Scheme.

)  Cardholders shall be jointly and severally liable to the
Bank under these Terms and Conditions if the Account is
established in two or more names or if the Card is issued to
two or more persons.

. Use of Card, PIN and Telephone PIN

a) The Bank will provide a PIN and TPIN to be used in
conjunction with the Card when effecting a transaction
at an ATM or by PHONE-BANKING. The Cardholder must
ensure that:

1. all Cards are kept secure at all times;

2. the Cardholder memorises the PIN/TPIN issued for the
Card and Phone-Banking and then immediately destroys
the PIN/TPIN notification slip;

3. the PIN and TPIN are not made known to any other
person and to change them regularly;

4. when the Cardholder changes the PIN/TPIN, they
do not include any four numbers in sequence from the
numbers printed on the front or reverse of the Card;
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5. Cards are not used before or after the validity period
stated on the Card or after any notification of cancellation
or withdrawal of the Card by the Bank or its Agent; and

6. the Bank's record of any transaction effected in
conjunction with a PIN or TPIN shall be binding on the
Cardholder as to its consequence unless the Cardholder
proves the contrary to what is mentioned in the records.

b) The Bank reserves the right at all times (with the
settlement of the consequences on the fees collected for
the services, if any) to:

1. refuse to authorise any purchase or cash withdrawal;

2. cancel or suspend the right to use any Card, PIN or
TPIN in respect of all or specific functions or transactions;
and

3. refuse to renew or replace any Card.

c) The Bank shall not be liable to the Cardholder for
any loss or damage arising from or as a result of the
Bank exercising any of its rights under these Terms and
Conditions.

. Use of Automated Teller Machines (ATMs) and Cash and
Cheque Deposit Machines (CCDM)

a) The Cardholder shall be liable for all ATM transactions
using the Card whether or not processed with the
Cardholder’'s knowledge or authority (except after written
notice of loss has been received and acknowledged by the
Bank).

b) In other cases, than the Bank's negligence,
infringement or otherwise violation of these Terms and
Conditions, the Bank shall not be liable for any loss or
damage where the Cardholder uses an ATM, Al Hilal Bank
App or the Telephone Banking to transfer funds between
Accounts, pay utility organisations or any other Account
or institution which maintains an arrangement with the
Bank. The Cardholder shall be solely responsible and liable
for:

1. providing the Bank with the correct details for the
funds transfer, any user/Customer/reference number and
any subsequent changes in a form prescribed by the Bank;
and

2. settling disputes of any nature with the Beneficiary.

c) If afunds transfer or payment request is made by the
Cardholder after the Bank's end of day processing time,
the request shall be actioned on the next Banking Day.

d) If a Cardholder deposits a cheque in the CCDM, they
shall be deemed to have been received by the Bank for
processing on the next Banking Day.

e) The Bank may limit total cash withdrawals through
ATMs from time to time during any period and advise the
Customer accordingly.

g.mLaSLmJmeLn uUj.uJA.CIgid_LGL_ILCILb_Iﬂ,OHA ull pac .5
J1d go e gl Lailell jiar| §I AV} gI ddliatll L,J_CJgf.A_o
.al1ag glLGJ_ELQ“

olaAiul 6Adaio dlolco Gi JagnAl (.CIJ.D.Q” Ayl pici L6

Jolal dojlo L,.cuLmJI LCLU_CJJ| o) gI C nAailll wycill joy
d_ObL_LLLI,OJLOd_LOLCQ“kJ_LICIA u(gc loua ddalatll
Aol elli a a gl guac daliadll

dallco go) L,.uJLl alagill groa A Al dpnall hding .
(c_m;g gl doaAll d.lLCLD dlrnaall pguipll le elA j.ll

&luo i gl clpd dilac sl gagnag Jagdill aio gag) |
.dadi

LCI.ULIJ| jo) gl ddlng §I olaaiul a Gall Gulei gl clel] .2
gl Willkhgll g0 pgnAlg U.G.ILdJl w«yycill jo) gl L,n;.u.lJl
.6aanall dinloleall gl Willagll gacy gl dloleall

[dalkhy Gl JIatiwl gl aaai gad) 3

gl [o]| FTTEa¥ GI g€ daladll Joln olai gguio LCUJQ_Q“ ugsj H o)
wlagad adgdn (o 53] dpnall dujloo dauii gI g< Lubiy _]|J_D|
ola1\lig lagpilll oda

Qlapilg gAdill glayll 6ianig LUl Wijall 8iani plaiiwl .

cual Sl cnloleall g10a (e Ugduio dalall Jola g4y (i
Araii pi clgu daliadl plaaiwl U @linll jlan JuA go
a )\ ol dio yaugai) gi datall Jola aley ciloleall el
el Al 0151 g0 datadll gladd) A fjleiiil wpnoll alui Jla

(oduwill

hgpitll 03a dallho gi jmaill gi gacill cnlla e La  (u
Jpal gl ojua i ge Ugguio ggs) ¢l Winall gla pl5allig
@i gl T dlin jlan gf daladl Jola pladiul Ja 4
oy Jlgoll Jugail cdilall pe dwdpnall cloarll gi wdpmall
Sl Gl Jigolll Jugai gl (@dalall Ciloaa piilga gaa gi clibuall
pnall go glill 1iay aluii kaini gal dia gi alwa
1€ 0apdoy UgGuio ddlalll Joln picyg

Jgai ddac gagnil dannll Jualdilll dpaall agji 1
CllpLed sig eagall gapl/Jolcioll/oariuall jojg Jigolll
S dpaalllasang il dérall Gag ddal
Atdiuall go laicuh CLils loao cleljill digui .2

Jola J1d go &as wilb pyadi gi Jigolll ugai Ja L8 (a
ogul ella L,.c] wjpnall gal plgall dlebhu claiil acy ddlatll
S apaaldl ogul L4 ciliall Aldii pl)

elagyl sjanl Jua go Gub dalayl Jola el b a(s
eluill elAl lolwio Hic) Wpnall gla Alawillg §;.C'|.UI
L,JL|JI ucu.m_odl ogul L,c:l oALaiil

g0 A4l cianll Clloaul sacll go Al Wdpnall J4aad (o
Jo ey Jolciall gililg 6)ia sl JUA LUl @lfnll 6iaai Jua
JAl Clag

Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the
Securities and Commodities Authority under license 601035, to practice the activity of Promotion.

Proudly part of
the ADCB Group

ADCED




dilldap.no
ALHILAL BANK

18.4. Card Related Account

a) The Bank shall debit to the Cardholder’'s Account the
amount of each funds transfer transaction, purchase
or cash withdrawal. The Bank may be contacted by a
merchant or a person acting on its or the merchant's
behalf to confirm that the Bank will authorise a proposed
purchase or cash withdrawal. Purchases or cash
withdrawals which are authorised by the Bank are treated
as having been debited to the Account on the date of
authorisation and will immediately reduce the credit
available on the Account by the amount of the purchase
or cash withdrawal.

b) In an event a Customer does not have sufficient funds
in the Account from which a transaction was done the Bank
may deduct such funds from other accounts held by the
Customer in the Bank to settle any shortfalls in amounts.

18.5. International and Foreign Currency Card Transactions

The amount of any purchase or cash withdrawal in Foreign
Currency and AED transaction performed in international
transactions shall be converted into the Card billing currency at
the Exchange Rate set by the Scheme including an additional
fee (Foreign Currency Transactions and for transactions done in
AED outside the UAE - Exchange Mark-up) as determined and
announced by the Bank in the Schedule of Fees.

18.6. Card Related Payments

a) The Cardholder shall ensure that sufficient funds are
available in the Account, for payment of funds transferred,
purchases and cash withdrawals at the time of a
transaction using the Card. If for any reason the Account
is overdrawn by the use of the Card, the Customer shall
be responsible for immediately making up the deficit
by a direct payment or transfer of funds from any other
Account maintained with the Bank. Failure to comply with
this condition shall entitle the Bank to cancel the Card
and/or make a transfer on the Customer’s behalf (if more
than one Account is maintained with the Bank).

b) The Cardholder shall verify all transactions appearing
on a Statement of Account and, in the event of any
discrepancy or dispute advise the Bank thereof within
thirty (30) calendar Days of the Statement of Account date
and proves such entry to be incorrect. If no such notice
is received by the Bank, all Card transactions shall be
deemed to be accepted by the Cardholder and confirmed
as correct. If the disputed transaction of purchase turns
out to be genuine, the Cardholder shall pay the amount
set out in the relevant Schedule of Fees together with any
actual expenses incurred by the Bank in the investigation of
such disputed transaction or purchase. Without prejudice
to the foregoing, the Cardholder shall immediately report
to the Bank if there is reason to suspect any fraudulent,
illegal or suspicious activity with regard to the Card and
the Bank shall, upon receipt of such report, be entitled to
temporarily suspend the usage of the Card until further
notification to the Cardholder.
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c) Upon the Cardholder’s request, copies of transaction
vouchers shall be provided by the Bank within ninety (90)
Banking Days of the transaction date (the Cardholder
shall undertake to pay for the Bank's applicable fees and
charges specified in the Schedule of Fees).

d) The Bank's records shall be considered as conclusive
proof of the correctness of a funds transfer, purchase or
cash withdrawal transaction unless the Cardholder proves
the contrary.

e) The Bank shall credit the Account with the amount of
any refund due to the Cardholder on receipt of a properly
issued refund voucher or other verification of the refund by
a merchant in a form acceptable to the Bank. No claim by
a Cardholder against a third party may be the subject of a
defence or counterclaim against the Bank.

. Additional Cards

a) On the request of a Cardholder who is duly and
properly authorised within the Account mandate, the Bank
may supply an additional supplementary Card and PIN to
a Supplementary Nominee. These Terms and Conditions
shall apply to the use of such a Card and PIN, and the
Cardholder shall be liable for its use as if the additional
Card was used by him.

b) The undertakings, liabilities and obligations of the
Cardholder shall not be affected and in any way by the issue
of asupplementary Card and by any dispute or counterclaim
the Cardholder and Supplementary Nominee may have
against each other. The Cardholder shall indemnify the
Bank against any actual loss, damage, liability, costs
and expenses whether legal or otherwise incurred by the
Bank by reason of any legal disability or incapacity of the
Supplementary Nominee or any breach of these Terms and
Conditions by the Supplementary Nominee.

. Card Charges

The Bank reserves the right to charge the Cardholder with
the fees and charges specified in the announced Schedule
of Fees upon request to obtain the Card or the Service.

. Lost and Stolen Cards

a) The Bank may issue a PIN and/or TPIN for the
Cardholder to be used in conjunction with the Card when
effecting a transaction at an ATM or by Telephone Banking.
The Cardholder agrees that the PIN/TPIN may be sent by
post to him/her at his/her own risk. The Cardholder shall
be fully liable to the Bank for all Card transactions made
with the PIN/TPIN whether with or without the knowledge
of the Cardholder.

b) The Cardholder shall use all reasonable precautions to
prevent the loss or theft of the Card and shall not disclose
the PIN or TPIN to any party.

c) If any Card is lost or stolen or if the PIN or TPIN
becomes known to any person other than the Cardholder
or Supplementary Nominee or the Card or the PIN or TPIN
is for any other reason liable to be mis used, the Cardholder
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must, as soon as possible, notify the Bank without delay
and subsequently file a police report at the nearest police
station where such loss or theft or disclosure occurred or
was discovered. In such circumstances, the Bank shall
be entitled to suspend the use of the Card. If a Card is
subsequently found it must not be used.

d) Without prejudice to the Cardholders’ obligation to
report the lost, stolen or misused Card, the Cardholder is
required to notify the Bank of any loss or theft of the Card,
TPIN or PIN immediately following such loss or theft. The
Bank shall in good faith take the necessary measures
to prevent use of a Card on receipt of such notification.
However, the Bank shall assume no responsibility until it
has received such notice.

e) The Bank may upon request from the Cardholder issue
a replacement for any lost or stolen Card or a new PIN or
TPIN on these Terms and Conditions or such other Terms
and Conditions that the Bank may deem fit and shall notify
the Cardholder of the same upon filling the application.

18.10. Liability for Unauthorised Card Use

a) The Cardholder shall be liable for any losses arising
from the use of any Card, TPIN or PIN by any unauthorised
person before the Bank receives notification of loss or theft
of a Card, TPIN or PIN in accordance with this Clause (18).
The Cardholder shall be liable for all losses to the Bank
arising from the use of any Card by any person obtaining
possession of that Card with the Cardholder’s consent or
where a Cardholder has been negligent.

b) The Cardholder shall assist the Bank or its Agent in the
investigation of the loss, theft or possible misuse of a Card,
or the disclosure of the PIN or TPIN and the recovery of a
Card. The Cardholder consents to the disclosure to Agents
of any relevant information concerning the Account in
connection with such investigation or recovery.

. Information

a) The Bank may analyse certain information about the
transactions on the Account and may use the information
to tell the Cardholder about products, services and
benefits which may be appropriate to the Cardholder.

b) The Bank may monitor and record the Cardholder
telephone calls to the Bank or to its Agent. Such telephone
recordings shall be the sole property of the Bank.

c) The Cardholder shall advise the Bank in writing
immediately in respect of any change to a Cardholder’s
name, business and/or telephone numbers, financial
circumstances and the address to which correspondences
are sent.

d) The Cardholder permits the Bank to disclose
information concerning the Cardholder including, but not
limited to, the Account of the Cardholder to the Bank's
employees agent, associates, branches, assignees, agents
or other parties authorised by the Bank.
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e) The Customer is hereby notified that the Bank
might fix close circuit television (CCTV) recordings in its
premises and authorises the Bank to capture and retain
the Customer’s image (by photo, video recording or other
means) and to provide the same to the police, Central
Bank or other authorities at any time without any approval
by or notification to the Customer.

. Additional Features

a) The Bank may make available additional features
to Cardholders subject to such Terms and Conditions as
notified to the Cardholder from time to time.

b) The Bank may replace, remove, amend or vary any or
all of the additional features. Any such changes shall be
effective upon giving appropriate notice to the Cardholder
in accordance with the period required under the
applicable regulation.

18.13. Termination

a) Either the Bank or the Cardholder may terminate the
use or provision of a Card and the Account at any time
upon notifying the other party. If either party exercises its
right to terminate the use or provision of a Card then all
Cards issued in respect of the Account should no longer be
used for any transactions.

b) The Account shall be closed only after the full payment
of all charges and liabilities under the Account.

c) The Bank may terminate the Card and Account or
demand payment of the outstanding balance on the
Account at any time. Subject to the Bank’s rights and powers
under these Terms and Conditions, and until such termination
takes place, the Bank shall provide renewed Cards to the
Cardholder on expiry of the Card from time to time.

d) In the event of termination by the Bank any
outstanding balance in the Account may be set-off by the
Bank against any funds, encumbered, assets or securities
of the Cardholder that are held by the Bank.

18.14.Indemnity

The Cardholder shall indemnify the Bank against any
actual liability, loss, charge, demand, damage, whether
direct orindirect, proceedings, costs and expenses whether
legal or otherwise which the Bank may incur by reason
of infringement of these Terms and Conditions or any
breach thereof by the Cardholder. All costs and expense
in such regard may be debited to the Account and shall be
payable to the Bank by the Cardholder in accordance with
these Terms and Conditions.

18.15. General Provisions

a) The failure or delay by the Bank to insist in any one
or more instances upon the strict performance of the
any of the provisions of these Terms and Conditions or to
exercise any of its rights, powers, or privileges hereunder
shall not be construed as a waiver or preclusion of any
such provisions or the relinquishment of any such rights,
powers or privileges which shall continue in full force and
effect and any waiver by the Bank of breach of any of these
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Terms and Conditions shall not prevent the subsequent
enforcement of them and shall not be deemed a waiver of
any subsequent breach.

b) Any notice issued to Cardholders by the Bank as
required within these Terms and Conditions shall be served
by any means available to the Bank that ensures the
delivery of the notice to the Cardholder and as permitted
by law.

c) The Bank reserves the right to determine the priority of
Card transactions against cheques presented or any other
existing arrangements with the Bank.

. Exclusion of Liability

a) Exceptincases of the Bank's negligence, infringement
or otherwise violation of these Terms and Conditions, the
Bank shall not be liable for any loss or damage howsoever
incurred or suffered by the Cardholder by reason of the
Bank or a merchant or other Bank or financial institution or
any ATM or other party refusing to allow a Card Transaction
or accept the Card or the Card number or the PIN/TPIN or
to extend or provide Cash Withdrawals.

b) The Bank shall not be responsible for the refusal of
any merchant or member institution of Visa/MasterCard
International to honour or accept the Card or for any
defect or deficiency in the goods or service supplied to
the Cardholder by any merchant or, where applicable, for
any breach or non-performance by a merchant of Card
Transactions.

c) In the event of any dispute between the Cardholder
and any merchant, Bank, financial institution or any other
person, the Cardholder’s liability to the Bank shall not in
any way be affected by such dispute or any counterclaim
or right of set-off which the Cardholder may have against
such merchant, Bank or financial institution or person.

d) The Bank shall not be liable in any way to the
Cardholder for any loss or domage of whatever nature
due to or arising from any disruption or failure or defect
in any ATM or other machine or communication system or
facilities or data processing system or transmission link
or any industrial or other dispute or anything or cause,
whether beyond the control of the Bank.

e) TheBankshall notbe liable in any way to the Cardholder
for any loss or damage of whatever nature due to or arising
from the use of the Card outside the UAE as long as this is
due to a reason that is beyond the Bank’s control.

Banking services
Banking services via Al Hilal Bank App

. Conditions for using Al Hilal Bank App

1. The Customer shall not share the password, PIN, OTP or
any other security detail, with any other person. The Bank
will never ask the Customer for these details.
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19.1.2. The Customer shall not translate, adapt, vary, modify,
violate, circumvent, reverse-engineer, decompile,
disassemble, create derivative works or otherwise interfere
with any element of the Al Hilal Bank App or assist anyone
else to do the aforementioned.

19.1.3. The Customer shall not attempt to make any income
directly, use the application for anything illegal, nor
upload or store inappropriate images or content that
breaches the rights of others or violates trademark and
copyright laws or laws of general applicability when using
the application.

19.1.4. The Customer shall not use the application in a way that
could damage it or stop it from working or affect Bank’s
systems or other users; for example, by hacking into or
inserting malicious code into Al Hilal Bank App or iOS,
Android or other operating systems.

19.1.5. The Customer shall not collect any information or data
from the application or Bank's systems or try to read any
messages or information not meant for the Customer.

19.1.6. The Customer shall obey any laws that apply in any place
the Customer use the application.

19.1.7. The Customer agree to immediately inform the Bank if the
personal account details or any other information about
the Customer changes.

19.2. Protecting Customer data

19.2.1. The Customer should always consider the implications
of sharing the security credentials and the personal
information. If Customer suspects that anyone else knows
them, contact the Bank through its official channels.

19.2.2. The Bank is not responsible for any theft, unauthorised
access or other misuse of their account that may result
to any third party retrieving Customer’s account details.

19.2.3. The application gives the Customer access to the Bank
accounts; it is Customer’s responsibility to make sure no one
is able to log into their account through the application.

19.2.4. The Customer must always keep his phone or tablet
secure and close the application if it is not in use. The
Customer should not let anyone see the PIN if Customer is
viewing it on the application.

19.2.5. Al Hilal Bank App Push Noti-fications include the
transaction details, which may appear on the locked
screen of the mobile device unless the Customer changes
the notification settings.

19.2.6. Some devices allow to use -fingerprint or Face ID for
logging into the application. If the Customer enables
this feature, then anyone whose fingerprint or Face ID is
registered on Customer’s phone or tablet may be able
to log into the application and access the accounts.
Therefore, the Customer must not activate this feature
and allow other people to access the phone or tablet
using their -fingerprint or Face ID. The Customer should
delete any other -fingerprints or Face ID registered on
the device first; otherwise, transactions made by anyone
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else who has their fingerprint or Face ID registered on
the device will be treated as being authorised by the
Customer. Customer hereby agree that the Bank is not
liable for any loss that may incur as a result of Customer’s
breach of this obligation.

. Al Hilal Bank App shall not be installed on a jail-broken
or rooted device. These have had their security features
changed in order to work, which makes them less secure,
and means that fraudsters could access the phone or
tablet and steal the information and/or money.

. For security purposes, The Customer must always use the
latest version of the application and continuously update
the application.

. The Bank will not ever phone the Customer or send an
email asking for the security details. Nor will the Bank ever
ask anybody to do this for the Bank.

19.2.10. The Bank is committed to protecting Customer’s personal
data and abides by all applicable laws regarding this
matter. The Customer hereby agree that the Bank will
use the information for a number of different purposes,
for example, to manage the Accounts, to provide Banking
and retail products and services to customers, to provide
access to the products and services of trusted third
parties, to on-board the customer, to access location
if certain features were used, to send push notifications
(if these were enabled by the Customer) and to meet all
applicable legal and regulatory obligations. The Bank
may also share information with Bank’s trusted third
parties for these purposes and in some cases these
third parties may require the Customer to accept further
Terms and Conditions.

19.2.11. The application uses cookies and similar technologies
("Cookies”). These Cookies help run the application. The
Customer hereby agree and authorise these Cookies
when using the application.

19.2.12. The Customer can manage how the application accesses
the device or information using the privacy settings.
The Bank needs to use certain Cookies in order for the
application to work, but if the Customer uninstalls the
application, it will no longer collect any information from
the device. The Customer hereby agree that any data
collected before the application is uninstalled, it shall
be retained in accordance with internal data privacy
policies.

19.3. Changes to the application

19.3.1 The Customer will be notifi-ed of all changes to the
application either before or after such change has
occurred. The Customer will receive a text, alert or display
a message about the change when they next use the
application. The Customer may be required to agree to the
updated Terms and Conditions in order to continue using
the application.

19.3.2. From time to time, the Bank may update the application
through the relevant online store. Depending on what
the update is, The Customer may not be able to use the

application until they have installed the latest version and
accepted the new Terms and Conditions. The Customer will
be informed via the phone or tablet when there is a new
version to upload, and the Customer may update the version
via the App Store or Play Store.
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19.3.3. The Customer must make sure any device used to
access the application complies with the standards and
requirements notified by the Bank about from time to
time, and the Customer hereby accepts and agrees to
abide by such requirements.

19.4. Other terms

19.4.1. From time to time, the Bank may contact the Customer
about the application by email, text, noti-fications on the
application, by telephone or post.

. Sometimes, these may be marketing messages. If the
Customer does not want to receive them, the Customer
can contact the Bank on the customer helpline number or
follow any other instructions that are stated in such text
message to unsubscribe.

. The Customer agrees to receive monthly and annual
statements via the application. These will be in PDF
format. Statements are shown in the application and can
also be printed or saved on Customer’s own devices for
future reference.

.The Bank may still sometimes send communications
by post, and this may be instead of, or in addition to,
communications by electronic means.

19.4.5 It is important that the Customer keep the Bank updated
with any changes to contact details.

19.4.6. The Customer understand and agree that he is solely
responsible for checking statements whether or not he
have received a statement reminder.

. Following a period of inactivity, the Bank may remove
access to the application or any other digital servicing
channel in order to protect account information. If this
happens, the Customer needs to re-register for access
when they are ready to use the application again.

. The Bank recommends that the Customer take copies
of the digital statements if the account is due to closure
for any reason, in case Customer needs these for future
reference. The Bank is not responsible for storing, housing
and maintaining records.

. For Bank’s existing customers who already provided their
data, all the new data provided in the digital App will take
precedence over the old data should they differ.

19.5. Usage of FacePass as a valid form of authentication

19.5.1. FacePass is a form of authentication for the completon of
various financial and non-financial transactions on Al Hilal
Bank App, such as adding beneficiaries, Funds Transfer,
accessing the Account, accessing the Account from a new
mobile device, and other transactions as determined by
the Bank in its sole discretion, from time to time.

19.5.2. The Customer must consent to use FacePass be able to
complete the transaction. Activation of FacePass will
result in FacePass being the sole permitted means of
authentication, for the respective transaction, to which
the FacePass applies.
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19.5.3. The Customer must take all reasonable precautions to

keep safe and prevent fraudulent use of the FacePass
and the designated Mobile Device from which Customer
accesses Al Hilal Bank App. The Customer will notify the
Bank as soon as possible if they know or suspect that the
designated Mobile Device has been lost or stolen or that
any unauthorised transactions have occurred.

. The use of FacePass for the authentication of any transaction,
as listed above or as otherwise determined by the Bank, at its
sole discretion, from time to time, shall operate as Customer’s
express authorisation of the transaction and the Bank shall
retain records relating to the use of such authorisation. The
Bank shall not be responsible for any transactions authorised
using FacePass, whether or not such transactions were
effectuated without Customer’s knowledge and authority, or
were the result of a fraudulent act, unless such fraudulent act
was by the Bank.

. In addition to other exclusions of Liabilities under these
Terms and Conditions, to the fullest extent permitted
under Applicable Laws, Customer acknowledges that
neither the Bank nor its Affiliates will be responsible for
any Liability arising out of:

a) any inability to activate the use of FacePass, including
due to a failure of the facial verification functionality to
recognise Customer’s facial biometrics;

b) any unforeseen circumstances relating to the use of
FacePass as a form of authentication;

c) any error, malfunctions or performance issues
functionality relating to their use of FacePass on the
Website or Al Hilal Bank App, including the unavailability of
the authentication system, disruption or failure of service
or delay in delivery of the authentication service;

d) any failure by the Bank to perform any of its obligations
under these Terms and Conditions, if such proper
performance would result in the Bank being in breach of
any Applicable Laws or Bank's Policies;

e) any goods or services acquired using payment
authenticated using FacePass, where:

1.  such goods or services are defect or deficiency;

2. breach, shortcoming or non-performance by a third-
party results or

3. there arises loss or injury including by reason of any
mechanical or other malfunction of any such goods or
services, any misstatement, misrepresentation, error or
omission in any details disclosed by the Bank arising out of
circumstances outside of the Bank’s control;

f) any refusal or restriction by the Bank on the
authentication of any transaction using FacePass, even
where such refusal or restriction causes damage to
Customer credit rating and reputation;

g) anybreach orloss of Confidential Information resulting
from the use of FacePass as a mode of authentication; and

h) any failure or breach by a third-party service provider
or termination of the agreement with the third-party
service provider that results in an inability to avail of the
use of FacePass for authentication.
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19.5.6. The Customer will indemnify and hold harmless the Bank

and its Affiliates against any Liability arising out of:

a) any breach of these Terms and Conditions or the
enforcement of the Bank's rights (including attorneys’ fees
and other expenses) hereunder;

b) The Bank acting in good faith upon Customer's
instructions;

c) any dispute between the Customer and any third
party in connection with the use of FacePass;

d) The failure to observe the security measures under
these Terms and Conditions, or as otherwise instructed by
the Bank from time to time;

e) the failure to verify the beneficiary and amount of
the transaction prior to authentication of the transaction
using FacePass; and

f) Customer’s negligence, wilful misconduct or fraud.

19.5.7. All such costs and expenses may be debited from or

charged to (as the case may be) the Account and will be
payable by the Customer. For the avoidance of doubt,
Customer’s obligations to indemnify the Bank and its
Affiliates will continue even after the Customer cease to
hold an Account.

. The Customer’'s obligations to the Bank will not be
affected by any dispute, counterclaim or right of set-off
between the Customer and any Merchant, bank, financial
institution or any other party.
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App
19.6.1 the Bank will try to ensure the accuracy, adequacy,

completeness and Information on the Al Hilal Bank App,
however:

a) the use of the Al Hilal Bank App is at Customer’s sole risk;

b) theAlHilalBankApp,including all Information provided
within it, is provided on an “as is” and “as available” basis;

c) The Bank cannot confirm the accuracy, adequacy or
completeness of the Al Hilal Bank App and the information
provided therein. Neither the Bank nor its Affiliates will be
responsible for any Liability arising out of any errors or
omissions in the Al Hilal Bank App or its Information; and

d) no confirmation, warranty, representation or
undertaking of any kind, implied, express, or statutory,
including in relation to non-infringement of Third-party
rights, title, fitness for a particular purpose and freedom
from Virus is given in relation to the Al Hilal Bank App or its
Information.

. Usage of Customer physical location information

19.7.1. The Bank will use information about the
Customer’s physical location sent through the Mobile
Device when the Customer use certain Bank Offerings
through Al Hilal Bank App (for example, the service to
locate the nearest Bank Self-Service Terminal or Branch).
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19.7.2. The Bank will use information about the physical location
sent through the Mobile Device for making delivery of the
Bank Offering or verifying any information provided by the
Customer.

19.7.3. By using such Bank Offerings, the Customer consents to
the Bank and its Affiliates accessing and monitoring the
location and disclosing Customer’s location to third parties.

19.8. Access to Customer personal information by the Bank

The Customer acknowledges that each Mobile Request and Mobile
Response may contain Confidential Information, information
on Customer’ location and other details of Customer’s use of
the Bank's Offerings, Additional Products and Services and/or
Third-Party Offerings. The Customer irrevocably agrees to the
transfer, access, and storage by the Bank and/or its Affiliates (and
their respective personnel) within the UAE and abroad of such
information in relation to the use of Al Hilal Bank App.

20. Telephone Banking
20.1. Registration and Usage of Telephone Banking

20.1.1. The services and functions made available by the Bank
through the Contact Centre may vary from those available
through the IVR.

20.1.2. The Customer can apply for Telephone Banking by
contacting the Bank. The Bank will be asked to confirm
certain security information that the Bank may require.

20.1.3.1f the registration is accepted, the Bank will then ask the
Customer to set up a TPIN or Voice Pass. Depending on the
device from which the Customer is calling from (e.g. from
the registered mobile phone or from another telephone
device), either the TPIN and/or Voice Pass will be used to
identify whenever the Customer use Telephone Banking.

20.2. Making Telephone Request

20.2.1. The Customer can make a Telephone Request by
telephoning the Contact Centre and speaking to a
customer service representative, using the IVR service
or by any other means allowed by the Bank from time
to time. The means of making a Telephone Request may
vary depending on the type of service that the Customer
requests as well as the availability of that service at any
given time.

20.2.2. The Customer must provide any additional information
required by the Bank, from time to time, to enable the
Bank to provide Telephone Banking.

20. Push Notifications

The below terms and conditions govern the relationship
between the Customer and the Bank with respect to the Push
Notification service (the “Notification Service”) on Al Hilal Bank
App.

By using this Notification Service, the Customer acknowledge
and agree that:

21.1. Theymayreceive, the Alerts, notices, promotions, securityand
notification service alerts, reminders and communications
(including but not limited to marketing communications,
provided that the Customer have consented to the Bank to
use the data for direct marketing through mobile messages
channel) via the Notification Service;
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. After the Customer opens an account on the Al Hilal
Bank App, the Customer would have consented to use the
Notification Service, the Customer must ensure that the
Notification Service continues to be enabled on the Mobile
Device for Al Hilal Bank App and the Customer has internet
or mobile data connectivity;

. The Notification Service may be compatible with certain
operating system/software only. It is the Customer’s
responsibility to keep the Mobile Device's operating system
or software up to date. The Bank shall not incur any Liability
for any issue related to the Notification Service arising due
to the Mobile Device or its software or operating system;

. In order to use the Notification Service, the Mobile Device
and the operating system/software it operates on must be
acceptable to the Bank. The Bank may include or exclude
certain mobile devices or operating systems as it deems fit,
and/or suspend the Notification Service at any time, with
or without prior notice to the Customer in accordance with
the Applicable Laws;

. The Customer is responsible for obtaining and using the
necessary software and/or Mobile Device, hardware and/or
equipment necessary to obtain access to Al Hilal Bank App
at Customer’s own risk and expense;

. If the Customer informs the Bank that the security of the
Al Hilal Bank App or security code has been compromised,
or that the electronic equipment which the Customer use
to access any Electronic Banking service is lost or stolen,
the Bank may require the Customer to change the security
code;

. The Alerts, which are sent through the Notification Service
will be sent to any compatible Mobile Device, on which the
Customer have installed and registered Al Hilal Bank App
with notifications enabled. The Alerts are unsecure and
not encrypted and can be read by others if the Customer
allows them to observe, use or access the Mobile Device or
any wearables associated with the Mobile Device, which
could include when the Mobile Device is locked. It is the
Customer’s responsibility to check the notifications settings
on all the devices to ensure the privacy and alert settings
are appropriate for use and maintain the security of the
Alerts received through the Notification Service;

.The Customer use of the Notification Service is at
Customer’s sole risk. The Notification Service is provided on
an “as is” and “as available” basis;

. The Customer understands that the Notification Service
uses third party vendors and hosting partners to provide
the necessary hardware, software, networking, and related
technology required to run the Notification Service;

21.10.The Customer must not modify, adapt or hack the

Notification Service or modify another website so as to
falsely imply that it is associated with the Notification
Service or any other service;

21.11. The Customer agrees not to reproduce, duplicate, copy,

sell, resell or exploit any portion of the Notification Service,

Lle dio dddlgo (Guhill jic dlwAall Jolciall aid piicy
Jpodul glowy daule giciy dun dljleaindl doad olaAiwl
vl o dpnall Gui jic 6a)lgll dljleiindl doaAa (j1aod

iyl Juaidl jagi Lle

dolail gacy go dadigio dllednll doad ggal i jgau
1A Lag lapc ggy khda éaxaaall dbnopll /Jiéinill
olAail joiwall ¢uaAaill dilgduio Jolciall JaAair Aanll
Jaail A dun elpaiall ojlang d_ab.ll Jredill dbaop gT
uIJILu.nJI doaAy ddlcio JﬁLu.Lo 6' g< dulgguall Wpnall
olpll gI aliciiii plAi gI epiall jlaall ge dhili Cuils 13]
.aule diriall

dlgido alieiiii Giliaoy gi pliaig winiall jlaall ggay oi wiay
gl o dpnodl jgaug . dljleaindl d_OAA ,ol;;.u.uu djpnaoll sal
ol SAll gaill Lle Jreamnill CLOJCLH gI Oj.dlﬂl wact aleriul
4 uIJILu.uJI doaA (Gulci LD_I| al jgas loa L|_|.uLLo qu.n_odl
d_OLCLQ_” Al Gruo jiaAl aingis el gpidl clgu .idag sl
Jdlgall Lq_ag JaAaul el Jio daiagi Ll daladl pac Jia gl
lay Jgacall

cljniall @ilall plaAinilg U_LoTj' dulgguo Jolciall JoAai)
olaAiunl dojilll cilacallg 6jaalll o ¢li pég clnopillg
ditlgguog Jolciall ddadai lc «lidg dpmall Guhi
drmAaill

5J.|I 1a] uJ.OLIJl joy puci d.olLLD.ll Jo a_u.lo_l UI dpnall jgad
GlHAL gl dpnall Guini uJ_OLIJ ANAd 5L| c_cu.n.cul d_oLcLo.II
laoaAiu diigyial]l dlaco GI ddajpu gl gladal gl dJ.DLIJl jo)
dLigHall drapnall GloaAll LI Jgngll Jolciall

epaiall jlaall Gl dljleainl doaA jic OAjngl k_ILdLI_LI.IJl d.u.lj.l 217

&O dJA_LLIg dpnall Guhi Jolciall atlc <_|_|_| SAJl Galgiall
HEg diogo pé dlauiill aci <ing uIJLQ.usJI doaA (paad
u_q_G.OJLanJI gla |A| oA latle gdnal péll gSoud opdaiio
Jgndgll gl olaAiwl gI wle el Jolciall ,O.dJ o 13] ¢llAg
,J.oLcLoJI Gile lc gdig dildalo jo 5I Al gI ojlan I
6janlll sron Lle dlauiill dlslac] go @.cn.lJI d_ugg.u.Lo
olaAaiunll drulio dlaiillg dingmnAll dialac] UI Jo aalill
doaa JuUA o laldaliy il dlauiill QLoT ol alaalig

i .Cljleadyll

cun dnlAll ditgguio L,J_c dljleaindl doaA Jolciall oaAimg .21.8

.Jagiog alio ga LOUJJLLU| oleg alas dljleaindl doaA jagii

G AL gnjgadl grcin§ dljleaindl doaAa (JT Jolciall ¢ljay 219

Glauillg clbaopllg 8fanil puadil ddlaiundl clbpig
Loyl doaA Jicuinil dojylll dlnll Cild Ciliidillg

gl dljleaindl doai Hach ge 5L|_|_ou| Jolciall (lc 1y .21.10

JAuity el dolmu Al 5.c|go 5| JHach gl Ladlyinl gl laausi
spl doaA 5L| gI uIJILu.uJI doaAy daliijl LJ.Luo.o

d.OAA Jgo <A 5I aliil 6alc] pac wle d.OLCLO.ll Jalgy
gl acll éalc] gl acty gl aAuli gl N FTTRRETI]| gl dlyleaindl

Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the
Securities and Commodities Authority under license 601035, to practice the activity of Promotion.

Proudly part of
the ADCB Group

ADCED




dilldap.no
ALHILAL BANK

use of the Notification Service, or access to the Notification
Service without the Bank's express written permission;

. The Bank may, close Accounts in its sole discretion if
Customer’s use of the Notification Service is unlawful,
offensive, threatening, libelous, defamatory, pornographic,
obscene or otherwise objectionable or violates any party’s
intellectual property or these Terms and Conditions;

. The Customer understands that the technical processing
and transmission of the Notification Service, including the
content, may be transferred unencrypted and involve:

a) Transmissions over various networks; and

b) Changes to conform and adapt to technical
requirements of connecting networks or devices;

. The Customer must not transmit unsolicited or
messages;

“spam”

. The Customer must not transmit any worms or viruses or
any code of a destructive nature, which could affect any
Bank Offering;

. The Customer expressly understand and agree that the
Bank shall not be liable for any direct, indirect, incidental,
special, consequential or exemplary damages, including
but not limited to, damages for loss of profits, goodwill,
use, data or other intangible losses (even if the Bank has
been advised of the possibility of such damages), resulting
from:

a) The use or the inability to use the Notification Service;

b) The cost of procurement of substitute goods and
services resulting from any goods, data, information or
services purchased or obtained or messages received, or
transactions entered into through or from the Notification
Service;

c) Unauthorized access to or alteration of the

transmissions or data;

d) Statements or conduct of any third party on the
Notification Service; or

e) Any other matter relating to the Notification Service.

. The failure of the Bank to exercise or enforce any right or
provision of these terms and conditions shall not constitute
a waiver of such right or provision; and/or

. The Notification Service is free. However, data charges

(including roaming charges) imposed by Customer's
mobile service provider may apply, please consult the
mobile service provider for details.

.In addition to the disclaimers and Customer’s liability
stated in these terms and conditions, respectively:

The Bank do not represent or warrant:

1. that the Notification Service will be accessible at all
times, or function with any electronic equipment, software,
infrastructure or other Electronic Banking services that the
Bank may offer from time to time;
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2. the Notification Service will meet Customer’s specific
requirements;

3. the Notification Service will be uninterrupted, timely,
secure, or error-free;

4. the results that may be obtained from the use of the
Notification service will be accurate or reliable;

5. the quality of any Third-Party Offering, information,
or other material purchased or obtained by the Customer
through the Notification Service will be free of defect or
meet the Customer’s expectations; and

6. any errors in the Notification Service will be corrected.

b) unless the Applicable Laws prohibit the Bank from
excluding or limiting Liability, the Bank is not liable for
any loss the Customer incurs in connection with the
use or attempted use of the Notification Service, or the
instructions, or any unauthorized transactions through or
in connection with the Notification Service;

c) The Customer shall indemnify the Bank from all loss
and damage which the Bank may incur in connection with
any improper use of the Notification Service;

d) The Customer acknowledges that the Bank have
the right to change, restrict, vary, suspend or modify
these Terms and Conditions in such manner as the Bank
deems fit, with or without notice, in accordance with the
Applicable Laws;

e) The Bank may also withdraw the Notification Service
at any time at Bank’s discretion with or without notice to
the Customer, in accordance with the Applicable Laws;

21.20. The Bank is deemed to have sent the notification to the

Customer, even if the Customer is unable to or do not
receive the notification for whatever reason.

21.21. The Customer acknowledge that the Bank does not control

such Third-Party website or mobile application or product
or features of third-party supplier/Merchant and the Bank
shall not have any responsibility or Liability for such third
party supplier’'s or Merchant websites, Al Hilal Bank App or
product/service and product/service feature or any Third
Party Offering advertised or sold on Al Hilal Bank App.

21.22.The Customer further acknowledge that these links are

provided as a convenience and the inclusion of any link
does not imply the Bank’s endorsement of the third party’s
website/mobile application or such website’s/ mobile
application’s operator/owner. When the Customer access
a Third-Party supplier/Merchant mobile application
or website it does so at its own risk. It is Customer’s
responsibility to review the privacy policies and terms of
use that apply to third party supplier's/Merchant’s mobile
application or website. Any claims the Customer might
have with respect to third party supplier's/Merchant’s
mobile application or website are against the operator of
the website and not against the Bank.
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MISCELLANEOUS
Disclosure

. The Customer irrevocably agrees that the Bank may at its
discretion and for any purpose (including for the purpose
of fraud prevention, audit and debt collection, or if required
by any competent government or regulatory body) share
any information, details or data relating to the Customer
and/or the Accounts and/or the Customer’s transactions
with the Bank or its affiliates or branches or any credit
agency or any person who may enter into contractual
relations with the Bank as the Bank may consider
appropriate without notice to the Customer.

. The Customer irrevocably agrees that the Bank may
transfer or sub-contract the provision of any part of the
services provided to the Customer to any third party.
The Bank shall remain liable to the Customer for any
recoverable loss or damage incurred or suffered by the
Customer as a result of the negligence, breach or default
of any such third party.

22.3. In case of the death of the Customer, the instalment of any
financing facility extended to the Customer (if any) shall
become immediately due and payable and the Account
shall be frozen and no amounts in the name of the deceased
Customer’s shall be released unless a formal order by the
competent court is received by the Bank to this effect, and
the Bank shall only be responsible therefore from the date
on which it has been notified about the death.

22.4. The Bank shall keep duplicate of the correspondences,
telegraphs and invoices sent or issued in respect of the
financial transactions and shall also keep all incoming
correspondences, telegraphs, invoices and other
documents relating to the financial transactions including
the original cheques that may be required to be kept and
maintained by the Bank in accordance with the Banking
common practices and the same shall be kept in such
organised manner that facilitates auditing for five (5)
years after the termination of the customer relationships.
After the above date, the Customer shall authorise the
Bank to destroy the said documents without any liability
on the part of the Bank.

22.5. Confidentiality and Disclosure of Information:

The account holder hereby irrevocably and unconditionally
authorises the Bank to disclose any information relating to the
Account, inward and outward transactions into the account,
details of the transaction amount, details of the beneficiaries, ,
the use of the account, the particulars and the financial affairs
of any account holder to any third party as the Bank deems
fit in its absolute discretion including without prejudice to the
generality of the foregoing to any Merchant, participating Bank,
financial institution, the UAE Central Bank, the creditinformation
bureau(s) or any of the Bank’s branches worldwide and related or
affilioted concerns or any Member of the International Network
as the case may be or to any person or concern or authority as
the Bank may, in its sole discretion, deem appropriate.
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23. Closure of Account

23.1. The Bank shall have the right at any time in its discretion,
and with notice to the Customer, to close any Account and
to request settlement thereof.

23.2. Without prejudice to the Bank's aforesaid right, the Bank
shall be entitled to close the Account without notice to
the Customer if the Customer issues four cheques within a
span of one year with insufficient funds in the Account.

. The Bank will inform the Customer of its decision to close
a Customer’s account 60 calendar days in advance of the
account being closed and provide in Writing, the reasons
for closure.

. If The Bank believes there may be financial crime risks and
potential fraud, The Bank will immediately close account
without providing the advanced notice or reasons to the
Customer.

. Upon closure of the Current Account, any unused cheques
relating to the Account must be returned by the Customer
to the Bank. The Bank will discharge its liability to the
Customer by issuing and mailing to the Customer a postal
draft in the amount of the credit balance remaining in
the Account after deducting any actual charges, fees
and other expenses incurred by the Bank in relation to
the closure of the Account. If there is debit balance in the
Account, the Customer shall immediately pay the Bank the
amount due from the Customer upon receipt of the Bank’s
advice of the closure of the Account.

. Al Hilal Bank prohibits personal account usage for any
business related activity. Any such violation may result in
the termination of the relevant Client’s relationship.

. Al Hilal Bank reserves the right to close the customer
account if remained non funded for 120 days or more.
Customer will be notified 60 days in advance on the
registered mobile number before the account is closed.

24. Non- Waiver

If the Bank does not at any time exercise the full implementation
of any clause or obligation set out in this Terms and Conditions,
or if the Bank delays the implementation thereof, the same shall
not be considered to be a waiver of its right or abandonment of
the full implementation at a subsequent time.

25. Customer’s Information

25.1. The Bank’s books, records and accounts shall be conclusive
and binding. Any certificate, printout or Statement of
Account issued by the Bank shall be final and conclusive
evidence against the Customer of the correctness thereof
in any legal proceedings or otherwise, unless the Customer
proves the contrary to what is mentioned in the records.

25.2. The Customer acknowledges and accepts that telephone
calls by or to the Bank may be recorded for the protection
of the interest of the Customer and the Bank.

25.3. The Customer acknowledges and agrees that the Bank
may maintain, transfer, process and store its data,
information and records in electronic form, on microfilm
or other methods (including in processing centres and
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databases outside of the UAE) and further agrees that the
messages, cables, telexes, fax, microfilms, tapes, computer
printouts and photocopies, which may be exhibited by the
Bank as an extract from its files, books, records or accounts
shall constitute conclusive evidence of the genuineness of
the contents thereof.

. The Customer acknowledges and agrees the Bank may
utilise the services of third-party contractors and that any
such third party may have access to the Bank’s books and
records including information regarding the Customer
and the Account. However, the third party should sign
confidentiality agreement with the Bank to safeguard the
Customer’s interest as per specifications of the Central
Bank.

. The Customer irrevocably consents to the disclosure
and reporting by the Bank, its officers, employees and/
or agents, in any whatsoever, of the disclosure of any
information relating to the Customer and its account
relationship with the Bank (including without limitation,
credit balances and deposits with the Bank, account
history and other Customer related information) as the
Bank, its officers, employees, and/or agents may in their
absolute discretion deem fit, including:

a) theBank’'s head office, any of its representative offices,
subsidiaries, affiliates and branch in any jurisdiction
and any related corporations of the Bank;

b) service providers including persons to whom the Bank
has outsourced any operational functions which may
be engaged by the Bank to carry out any of the Bank's
businesses or operations (including without limitation,
ATM or other network providers) within or outside of the
UAE and are under a duty of confidentiality to the Bank;

any guarantor, third party pledger or security provider;

any legal advisors or accountants or other professional
advisors acting for the Bank and/or agents and
independent contractors;

any regulatory, fiscal, supervisory or governmental
authority in any jurisdiction; and/or

any other person(s) which the Bank considers, is in its
interest to make such disclosure.

The Customer will not assert any claim, and waives
any right to assert any claim, against the Bank for any
loss, damage or injury suffered or alleged as a result of
any such disclosure or reporting.

26. Force Majeure

The Bank shall not be liable for its inability to perform any of
its duties due to restrictions on convertibility or transferability,
requisitions, involuntary transfers, acts of war or civil strife or
other similar causes beyond the Bank’s control. In such event no,
subsidiary or affiliate of the Bank shall be responsible or liable
to the Customer.
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Notices

. Any notice or communication posted to the Customer at
the address stated in the Account Opening Application
shall be deemed to have been duly received by the
Customer fifteen (15) Banking Days after the date of
posting of the same unless the Customers proves that the
same is undelivered. The Bank shall not be liable for any
delay or loss of mail for reasons beyond the Bank’s control.
Notification of any change of address of the Customer
shall not be binding on the Bank until the Bank’s records
have been amended.

. Where the Bank is required to give notice to the Customer
under these Terms and Conditions, such notice shall
be considered valid and binding on the Customer if it is
displayed at the Bank’s branches or on Al Hilal Bank App,
website, sent by post, SMS or fax or otherwise notified to
the Customer on the Statement of Account or through
other electronic means deemed fit to deliver the notice to
the Customer.

28. Rules and Principles of Islamic Shariah

The Customer acknowledges and agrees that these Terms and
Conditions shall be subject to the rules and principles of the
Islamic Shariah as per the Shariah standards adopted by the
Higher Shariah Authority of the Central Bank.

29. lllegal Funds

The Bank shall be entitled to freeze any funds in the Account
or take other action necessary if the Bank believes the funds
to have been obtained other than through lawful means or
arising from an unlawful transaction. The Bank’s judgment in
this respect shall be conclusive. The Bank may also report any
money laundering, illegal and/or suspicious transactions in
the Account to the authorities within the UAE or abroad. The
Bank shall comply with all anti-money laundering laws and
regulations in force and applicable to it from time to time and
may at its discretion call for additional details or information
on the Customer and/or the Accounts and provide the same
to regulatory authorities involved in the said operations. The
Bank will not take any responsibility for delayed execution of
transactions if the information called for is not provided by the
Customers in time.

30. Prevailing Language

These Terms and Conditions have been drafted in Arabic, and
thentranslatedinto English. In case of any shortage, discrepancy,
contradiction or difference between the Arabic language and
the English language in these Terms and Conditions, the Arabic
language shall prevail and shall be considered the dominant
language and the reference for interpreting the intention of the
parties and the terms of the contract.

31. Governing Law and Jurisdiction

. These Terms and Conditions shall be governed by and
construed in accordance with the Federal laws of the
UAE and any other local laws as may be applicable to
the extent that such laws do not contradict with the rules
and principles of the Islamic Shariah as stipulated above
in Clause (28), in case of contradiction, the rules and

dljleaindl .27

ulg.Ldl wle Jolciall L,JI doado dlhuy gl Jlean| 5I Hicy 271
ng.nI daolui Jolciall UI UJ& dlwnll add il 4 JgS;.odI
ol Lo Al aclag) ayli go Lapno logy (15) pite duloA Ac)
g Ugduo wWpnall ggal olg .al a_od_u.u oac Jolciall u_|_|_|
Ot gc A ol dilada gl 2l oalutd U.Gj.lALI GI
Lo;J.o d.oLu_oJI Jlgic A Lch 5L| Jleaindl ggal ng dpnall
Jeill el Lchlg Winall c_nb_l.u Haci agli Lin ddpmall

hhgpilll oAa clagod Jolciall jiaAl LOJJ.O pnall gla 13]
4 d.OLCLO.U lojlog Ia1nn picy Jledindl eld gla ,plaaillg
dLGng|mLaN|@.LUQJUJ£g|man|fgLGUﬂ¢DJ£ Ja
doaA JuA u.ogl Jdawadl aplb dJLI.IJJl dh ,a gI AgHSII
Jolciall jinA| gldusz@JmuLgIOMIdmulthuul
drwlio aei SJAl diigyiall dliug 6L| gl bl @iis cad

Jleainlly Jolciall jliaAnyl

drosuyll dcypitll ;galiog plaai .28
olanil A planillg hgpilll oxa gl Lle (Galgig Jolciall jéy
dirall J1é o 6aaicall pulcall ciwn drodul dagpitll (saliog

.Si5sall Wpnall (a dic il el

duigilall pie Jigolll .29

SIgka <l 5I AlATl gl il a dlgol SI Aloni dpnaoldl @m
diigila pe Jilwgi latle dg.n;]l ad Jlgoill UI dpnall adicl |_\.| jAl
Lpg.m;]l I_\_d_l dpnall 5IJ j.I.LC.Ig diigild pe dilac gc it gI
gl/g dlg.ol Juue diloc GI g€ éndl u:lj.la_QJ.l Jaad laa LLcJo.a
diabll Il cbwall 4 daguilo dliloc gl /g diigila p¢ dilac
daalso allglg (lilgd &tan) wpnall pjilig .dlgall . gl Jab
diqoug ANl ddg Uo arle Jgcaall dylug éialill Jigoll Juué
diala| dloglco gI dnlai lc Jgmall cilih @J.Ion.ll opadi (gag
Uil dlogleall gl Junlaill ¢lli puadig cbbwall gi/g Jolciall gc
wpnall Joail glg .6)gadall dlilocll diicall dioakiill dlaluill
ouadi pac Jla La dbdocll Aaii ca Alill ge dlgduo sl

.uglihall cragll (a gilolciall go diglihall Cilogleall

6ailmll delll .30

Adpuail Gl ioagi o dupclldclll ac nplﬁ;ﬂlgbgj.u.l.llomul
dupell Guicll Gur AL gl gadlii gi gajled gi gadi agag Jia 49
picig gouui duycll dcll gla olaa\llg hgpitll 0da 4 d_lj_lJA.Il“g
Huwdi 4 HAlllg Jaill &ajallg (Guaill dialglig éailudl délll )
Adlcill aguilg dlpa\lld i

Siladll galaiiig Adlill ggilall .31

diidl Gilgall Lq_ag j_LLL(l_Ig olaailig bgj_LLL“ 0Ad arnAl 311
Al I Guaill cLIA|g 6]A| dino Giilgda LSlg dlgall 4
dcinitll (saliog pl_‘al &O (Lilgdll elli aua @Jmu Al SAjl
dial J_LLLLG_I i (28) Addll 4 padi lal Lﬂ_og d_LOlJ_LLIl“
,oISAI gla.gajledll Ja ag dainoll dUAINI dre il dilapll

Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the
Securities and Commodities Authority under license 601035, to practice the activity of Promotion.

Proudly part of
the ADCB Group

ADCED




dilldap.no
ALHILAL BANK

principles of Islamic Shariah shall prevail as interpreted
by the Internal Shariah Supervision Committee of the
Bank, and the Customer hereby irrevocably submits to
the exclusive jurisdiction of the courts of UAE to hear and
determine any suit, action or proceeding and to settle any
disputes which may arise out of or in connection with these
Terms and Conditions.

31.2. Submission to the jurisdiction of the courts of UAE shall not
limit the right of the Bank to bring proceedings against the
Customer in any other court of competent jurisdiction.

32. Dormant Account

32.1. Definitions

32.1.1. “Dormant Account Customer”: Dormant Account
Customer refers to a customer (individual or corporate)
holding account(s) with a Bank, where all held accounts
are individually eligible for dormancy, and who holds no
Outstanding Facilities with the same Bank.

32.1.2. “Investment Deposit Accounts”: Investment Deposit
Accounts include all customer deposits placed in a Bank
account for a fixed term period, with or without early
termination, or any account in the Bank's balance sheet
with a similar treatment.

32.1.3. “Investment Accounts”: Investment Accounts are portfolio
accounts where a Bank invests funds in assets (equity,
mutual funds, Sukuk, structured products, etc.) on behalf
of a Customer.

32.1.4. “Outstanding Financings”: Outstanding Financings
encompass any financing due from customers, including
covered card balances, financing products, covered
drawings, and off-balance sheet products, such as Bank
guarantees, due from customers, etc.

32.1.5. “Regulation”: Regulation refers to the Central Bank of UAE
Dormant Accounts Regulation.

32.2. Criteria for Determining Dormant Accounts and
Unclaimed Balances

32.2. Dormant Accounts

32.2.1.1.A savings or current account where there has been no
transactions (withdrawals or deposits) or non-financial
actions (service requests, due diligence, particular
update, etc) for a period of 3 years from the date of the
last transactions on the account, other than transactions
initiated by the Bank (such as profit and fees posted
by the system or manually) and there has been no
communication from the Customer (whether written or
electronic).

32.2.1.2.Investment Deposit Accounts become dormant if there
is no automatic renewable clause, and the deposit
has matured, but neither renewal nor claim request
has been made in the past 3 years since the deposit
matured, or there is an automatic renewable clause but
no communication (written, electronic, or verbal) from
the Customer within 3 years from the date of the first
maturity.
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32.2.1.3.Closed-ended or redeemable Investment Accounts
become dormant if there is no communication from the
Customer for 3 years from final maturity or redemption
date. Open-ended Investment Accounts are treated
as dormant when the Customer’s other accounts are
classified as dormant. The Bank must liquidate or
dispose of assets in the open-ended Investment Account
according to stated terms and conditions.

. The Bank must wait for a response from the Dormant

Customer for three months. After 3 months from
classifying the account as Dormant, if there is no
response, the Bank must transfer the money to the
dormant account ledger.

32.2.2. Unclaimed Balances

32.2.2.1.Unclaimed Bankers Cheques, Bank Drafts, or Cashiers
Orders

a) Bankers’ cheques, Bank drafts, or cashiers’ orders,
issued against a cash deposit or by debit to an account,
not claimed by the beneficiary for 1 year, despite the
Bank's efforts to contact the Customer, shall be classified
as dormant accounts.

b) The Bank must communicate with issuers, notifying
them of non-encashment, and if after 3 months no claim
is received, the balances should be transferred to the
“unclaimed balances account” within the Bank, deducting
actual charges incurred by the Bank. The Central Bank is
then notified.

32.2.2.2. Unclaimed Dividends

Unclaimed Dividends are governed by the rules and guidelines
issued by the financial market regulator. If unclaimed Dividend
balances are held in an Account, the maintenance and re-claim
process follows the regulator’s rules.

32.3. Claim of Funds from a Dormant Account

If a Dormant Account Customer wishes to activate a
Dormant Account, they should personally or through a legal
representative approach the Bank, submit a claim with all
relevant documentation to prove their identity. The Bank may
reactivate the Dormant Customer Account after verifying the
identity in accordance with the Bank's authentication channels.

32.4. Dormant Account Consent

These terms and conditions have been established to ensure
transparency and clarity for bank’s Customer. It is explicitly
recognized and agreed that in compliance with applicable
regulations, Al Hilal Bank has the legal authority to transfer
available funds from Dormant Accounts or Unclaimed Balances
to the Central Bank of the United Arab Emirates, if the account
is maintained as dormant for a period of time defined under
the regulation. Consequently, the customer unconditionally and
irrevocably consent and acknowledge that the accounts will not
accrue any profits “if any” applicable in accordance with the
terms and conditions of the account from the date of transfer to
Central Bank and the Central Bank of the United Arab Emirates
holds no responsibility for such transfers, and any liabilities or
claims arising shall not be attributed to the Central Bank of the
United Arab Emirates.
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Marketing Communication

. By agreeing to these terms and conditions, the Customer
hereby consent to receive marketing communications
from the Bank through various communication channels,
including email, SMS, telephone calls, and other
means of digital communication. The purpose of these
communications may include, promotional offers, product
updates, newsletters, surveys, and other marketing-related
content.

. The Customer has the right to opt-out of receiving
marketing communications at any time. The Customer
may opt-out by either:

1. Adjusting Customer communication preferences in
his\her account settings in Al Hilal Bank App under
“Notifications” option; or

2. Following the unsubscribe instructions provided in the

marketing communications received.

. Please note that when the Customer chooses to opt-
out marketing communications, the Customer may still
receive important transactional and account-related
messages from the Bank, as permitted by applicable laws
and regulations.

33.4.The Customer's consent to receive marketing

communications is voluntary, and he\she is not required to
provide it in order to use the Bank’s products or services.

The Customer’s decision to provide or withdraw consent
will not affect the quality or availability of the products and
services provided by the Bank.

33.5. By agreeing to these terms and conditions, the Customer
confirms that he\she is of legal age to consent to receiving
marketing communications in accordance with applicable
laws and regulations.

34. Digital and electronic consent

Acceptance and confirmation executed through Al Hilal Bank
App on this Terms and Conditions or documents available or
obtained from the customer’s registered e-mail, shall have
the same legal effect as if, such signature had been manually
written.

35. Consent for Cooling-off Period Waiver

. As per the Consumer Protection Regulation, Banks are
supposed to offer a Cooling-Off Period of 5 days for Customer
to reconsider his request for certain products or services.

. The cooling-off period is a specified duration during which
Customers has the right to cancel or withdraw from a
contract without incurring any penalty.

. By accepting these terms and conditions, the customer
acknowledges and agrees that they are waiving the
cooling-off period typically afforded to Customers in
certain transactions due to the nature of the products and
services offered to the Customer by the Bank.

. Considering the specific benefits, promotions, or special
arrangements extended to the Customer, the Customer
explicitly waive any cooling-off period that may be applicable
under relevant laws or regulations. This waiver pertains to the
transactions and services offered to Customer by the Bank as
outlined in these terms and conditions.
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35.5. The customer waives the cooling-off period for transactions

and services that require immediate implementation,
such as money transfer and currency exchange, due to
the nature of these transactions and services that require
immediacy and is binding.

Terms of Use of Al Etihad Payments (AEP):

. The Customer hereby acknowledges and agrees that the
Bank shall automatically enrol the Customer in the Aani
Services in accordance with the terms and conditions of
the Aani platform which may be amended from time to
time and published in this document. If no default account
is already specified for Aani, the Customer’s Al Hilal Bank
account will be set as default. The Customer further
acknowledges and agrees that prior notification of such
Enrollment is not required. Should the Customer wish to
opt out of the Aani Services at any time, the Customer
may do so by logging into the Bank’s mobile application,
accessing the Aani Services section, and following the
prescribed steps to de-register from the service. The
Customer acknowledges and agrees that it shall be the
Customer’s sole responsibility to initiote de-registration
should the Customer wish to discontinue use of the Aani
Services.

. The customer may access the AEP service via the Al
Hilal Bank App, or via an Approved Third-Party Payment
Channel. The customer’'s use of AEP is subject to these
Terms and Conditions and AEP Scheme Rules.

. If the customer wishes to make use of AEP service they may
be required to provide the AEP Account Information, to the
extent that we do not already hold this information.

. The first Account that the customer register with the Aani
Operator will be the default Account for the AEP service
even if the customer has more than one Account with us.
The customer may change the default Account at any
time.

. If the customer has accounts with other UAE banks,
linked to the AEP service with the same mobile number,
Emirate ID, passport or email address, the first account
the customer register for AEP access will be the default
account for the AEP service.

. It is customer’s responsibility to ensure to keep their AEP
designated Account in good standing and have the
necessary funds in the designated AEP Account.

. The customer’s use of the AEP and their ability to transfer
funds is also subject to the status of any beneficiary
account. Where the beneficiary account is invalid, blocked
or frozen, the relevant AEP transaction will fail.

. Any dispute relating to the use of the AEP will be resolved
using the AEP Disputes Management System and in
accordance with the Aani Scheme Rules. When raising a
dispute with us, the customer must include the necessary
details related to the dispute, reasons for the claim and
attach all supporting documentation so that we can
properly respond to the dispute.
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36.9. Bank s entitled to rely on the instructions received from any
Approved Third-Party Digital Channel provider (including
for avoidance of doubt, the Aani Operator) confirming
that the customer have complied with any transaction
authorization procedures established by such Approved
Third-Party Digital Channel provider. Bank is not required
to make any investigation or inquiry to verify the validity
of any transaction request received via an Approved Third-
Party Digital Channel provider, including, for the avoidance
of doubt, any authorization procedures established by the
Aani Operator to use the AEP.

36.10.the customer use of the AEP will be governed by these
Terms and Conditions, the Aani Scheme Rules and the
applicable laws and guidelines of the Central Bank.

. the customer’s AEP access will become inactive, and their
access cancelled if:

the customer do not use the AEP function to transfer to
funds during any six (6) month period.

the customer do not keep their registered phone number
and email address updated with the Bank and the Aani
Operator.

c) if the customer breach the Aani Scheme Rules or these
Terms and Conditions.

36.12.The Customer unconditionally and irrevocably authorizes
the Bank to debit or credit the Account(s) with the Bank
registered for availing of the Services in connection with
processing the transactions placed by the Customer on
the Aani Platform.

36.13.The Customer shall be responsible for any and all the funds
transferred to beneficiaries or received by the Customer
using the Aani Platform.

36.14. The Bank may, subject to the Guidelines of CBUAE, charge
the Customer for all or any of the Services available on the
Platform. Imposition of any such fees/charges or revisions
thereto, shall be notified to the Customer in compliance

with applicable laws regulations.

36.15. The Customer shall not use/access the Platform and/or
Services offered through the Platform in any manner other
than as authorized by the Bank/AEP. In case the Customer
uses the Platform for any purpose, which is illegal,
improper or which is not authorized under these terms /
other specified terms & conditions then the Bank has a
right to take all reasonable measures in order to prevent
such unauthorized access by the Customer.

36.16. AEP or the Bank shall be entitled to amend the terms of
access or usage of the Platform, including, but not limited
to, the eligibility criteria, the mode of authentication, the
Services offered, etc., from time to time, subject to such
notice to the Customer as may be stipulated by applicable
laws/regulations.

36.17. The Bank reserves the right to modify the transaction
limits facilitated through the Platform at its discretion.
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36.18. Prior to initiating a payment transaction using the
Platform, the Customer shall ensure that there are
sufficient funds in the Customer’s Account for completing
the transfer. In case of insufficient funds in the Account,
the Bank shall reject/block the transaction, and the Bank
shall not be held liable for any loss/damage sustained by
the Customer owing to such rejection / blocking of the
transaction by the Bank. In case the Bank blocks/rejects
a transaction initiated by the Customer, the same shall
be intimated to the Customer in the manner stipulated by
applicable laws/regulations.

36.19. For payment transaction on the Platform, the Customer
shall ensure that the accurate details of the Beneficiary
are provided.

36.20. A payment transaction initiated by the Customer on the
Platform shall not be processed if the beneficiary is not
registered/enrolled on the Platform or if the Beneficiary's
account registered on the Platform is suspended/
terminated or otherwise, inactive.

36.21. The Bank may review Customers transactions on the
Platform for identifying high risk transactions and
reserves the right to not process a transaction if the
Bank believes it to be suspicious, fraudulent or unusual
and report the transaction and the Customer’s account
details to legal enforcement agencies or other regulatory
authorities, including CBUAE & AEP as per applicable
laws/regulations.

36.22. The Bank may approach the Customer prior/post
transaction processing to obtain additional information
related to the underlying transaction. Failure to provide
such information may lead to termination of the Services.
If the Bank believes the transaction conflicts with the
Bank’'s internal policies/applicable regulations, the
Services may be terminated.

37. Approved Third Party Digital Channels:

37.1. From time-to-time Bank may make available to the
customers access to certain Approved Third-Party Digital
Channels. Services and functions in respect of these are
only available through the relevant third-party mobile
applications and to the subscribers of such applications.

37.2. If the Customer wish to access one Bank's approved Third-
Party Digital Channel they are required to follow Bank's
instructions for registration and verification set out on
the Website and/or via other channels. This will include
providing Bank with the customer’s current mobile number
registered with Bank. All such instructions provided from
Bank shall be binding on the customer.

37.3. The customer acknowledge that any Approved Third-Party
Digital Channel is owned by a third party not aoffiliated
with Bank. The customer shall at all times comply with
the relevant privacy policies, security policies and/or
other policies and/or terms and conditions linked to or
associated with the relevant Approved Third-Party Digital
Channel.
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. Any communication by the customer to Bank via an
Approved Third-Party Digital Channel will be treated by
Bank as a communication authorised by the customer.

. Bank will not be responsible for verifying the identity of
the party registering for an Approved Third-Party Digital
Channel.

. Any communication from Bank via an Approved Third-
Party Digital Channel either:

a) initiated by Bank.
b) inresponse to a request received from the customer.

will be treated by Bank as a formal communication to, and
validly received by, the customer.

. If the customer elects to use an Approved Third-Party
Digital Channel they authorize the Bank to provide
information about the customer and their Account(s) to
the provider of the Approved Third-Party Channel. The
customer acknowledges that the settings on a Mobile
Device may allow the Mobile Device to retrieve information
about the customer Account(s) by an unauthorized third
party. By electing to use the Approved Third-Party Digital
Channel, the customers are responsible for how the Mobile
Device is used, including any communication to or from
Bank.

. The customer acknowledges and agree that all use of the
services via an Approved Third-Party Digital Channel is
at their sole risk. The customer assume all risk for the use
of an Approved Third-Party Digital Channel and that the
services provided via such Approved Third-Party Digital
Channel are provided by Bank “as is” and “as available”
basis. Bank makes no representation or warranty, either
express or implied about the availability, quality, accuracy,
suitability or otherwise of the services provided. Bank
expressly disclaims all warranties, either express or
implied, including without limitation the warranties of
merchantability, fitness for a particular purpose, freedom
from Virus and noninfringement. Bank shall not be
responsible or liable to the customer or any third party for
the consequences arising out of or in connection with the
using of an Approved Third-Party Digital Channel.

. Bank accepts no liability for any unauthorized
communication made to it by a third party using customers
Mobile Device and/or by gaining access to the Approved
Third-Party Digital Channel by any other means.

37.10. Bank may, in its sole discretion and without notice to the

customer, immediately suspend or terminate their access
to an Approved Third-Party Digital Channel at any time.
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