ALHILAL BANK ()

1. Al Hilal (the “First Party”), of P.O. Box 63111, Abu Dhabi,
United Arab emirates; and

Mr./Miss/Mrs.:
PO BOX
(the “Second Party”) of

The above parties have acknowledged their legal competency to
contract and agreed on the following:
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1. The First Party may sell by way of Murabaha to the Second Party a common share in commodities (the
“Commodities”) pursuant to an exchange of offer and acceptance by email communication or via First
Party’s digital application (the “Murabaha Contract”) as depicted in Schedule 1, specifying the descrip-
tion and quantity of the Commodities and the cost price paid by the First Party for such Commodities
and other related expenses (the “Cost Price”) and First Party’s profit (the “Profit”) which shall be collec-
tively referred as the sale price applicable to the Commodities (the “Sale Price”). The Second Party shall
thereby become a partner (Musharik) in the ownership of the Commodities, and in accordance with the
amount of its share together with other owners of the Commodities under partnership (Sharikat al milk).
The partners (Musharikeen) shall bear the risk (including price risk) in the Commodities pro rata accord-
ing to their ownership share.

. The Second Party shall hereby conclude the Murabaha Contract by sending its acceptance through
email. If the Second Party wishes not to conclude the Contract, it shall inform the First Party of the same
by contacting the call center number 600 52 22 29 of the First Party. In any case, should the First Party
not receive any response from Second Party within 3 hours from time of this communication it shall deem
the Second Party has accepted the sale.

Following the conclusion of the Murabaha Contract, the Second Party shall be obligated to pay the Sale
Price to the First Party as agreed in the Murabaha Contract

4.The Second Party may ask the First Party from time to time through email to deliver its offer to sell specific
common share of the Commodities purchased from the First Party (the “Offer”) to the third party (the
“Purchaser”) on a price equivalent to the Cost Price. The Second Party authorizes Al Hilal to deliver his
Offer to Sell to the Third Party being his messenger.

. The Second Party authorizes the First Party to collect the Sale Proceed from the Purchaser.

. The Second Party undertakes to deposit with the First Party, by way of security for the Sale Price, in an
investment account of the Second Party with the First Party an amount equal to the Cost Price agreed in
the Murabaha Contract (the “Security Amount”). The Second Party may utilize the Security Amount in the
manner agreed by the parties provided that the Second Party shall, during the period of the Murabaha
Contract, re-deposit in the above investment account every month (on the date specified by the First
Party) an amount that is not less than 5% of the statement balance or AED 100/-, whichever is higher.
However, the Second Party may not utilize the Security Amount or any part thereof during the final three
years of the payment period as the Security Amount shall be used during this period by the First Party for
the settlement of the amounts due from the Second Party. Notwithstanding this, the Second Party shall
continue payment of the installments of the Sale Price until all amounts due from it are settled.

. If the Second Party does not deposit the Security Amount in the investment account with the First Party
that is for deposit of the limit of the card issued to the Second Party, the Second Party hereby authorizes
the First Party to credit the Sale Proceeds to the above investment account. If the Second Party depos-
its the Security Amount in the above investment account, the Second Party hereby authorizes the First
Party to credit the Sale Proceeds to the current / saving account of the Second Party with the First Party

. Pursuant to the Murabaha Contract concluded under Clause 1 above, the followings will occur:

A. Ownership of the Commodities and the risk shall pass to the Second Party. The First Party shall not be
required to carry out any act that is not expressly provided for herein or is required as a consequence
of any act that is expressly provided for herein.

B. Second Party may require physical delivery of its share as follows:

1. If the amount of Commodities purchased by the Second Party pursuant to the Murabaha Contract is in
the minimum deliverable size for physical delivery as determined by the rules of the applicable market,
it may request delivery of that amount.

2. If the amount of Commodities purchased by the Second Party pursuant to the Murabaha Contract is
less than the minimum deliverable size for physical delivery as determined by the rules of the applica-
ble market, the Second Party shall have the right to ask for actual delivery of the total quantity with the
agreement of all the Musharikeen in the Sharikat al-milk.

C. The Second Party acknowledges and agrees that the other Musharikeen in the Sharikat al-milk are
entitled to sell their share in the Sharikat al-milk without having to obtain consent from the Second
Party.

D. The Second Party authorizes the First Party to debit any installment of the Sale Price from any of its
accounts opened with the First Party regardless of the date of opening of such accounts or from the
investment account referred to in paragraph 6 here above.
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9.The Second Party represents that its domicile is the country of its address registered with the First Party’s .

10. The First Party shall have the right to declare all installments of the Sale Price immediately due and
payable in any of the following events:

1. If the Second Party is declared insolvent or bankrupt.

2. The death of the Second Party.

3. If the Second Party defaults in payment of any installment of the Sale Price on its due date.

4. If any representation made or information provided by the Second Party is incorrect or inaccurate.

11. The First Party may declare all outstanding installments of the Sale Price due if the Second Party quits or
is dismissed from employment for any reason whatsoever.

12. If one or more than one salary is transferred in advance to an account of the Second Party with the First
Party, then the First Party shall have the right to hold there-from an amount equivalent to the future
installments of the Sale Price corresponding to those months for which salaries have been transferred in
advance. If the End of Service Benefits of the Second Party is transferred in advance, the First Party shall
have the right to hold there-from all the future installments of the Sale Price.

13. Commitment To Donate

If the Second Party “customer” fails to pay any Instalment of the Total Deferred Amount on its due date,
then the Second Party undertakes to donate to charity, if the First Party “Al Hilal” demands, an amount of
AED 100/~ for each unpaid Instalment, to be immediately collected or to be added to any of the following
Instalments of the Total Deferred Amount. The said amount shall be dispensed into Charity Account and
distributed under the supervision of the Internal Shariah Supervision Committee of the First party after
deducting all the actual collection expenses and taxes, which the first party has incurred because of the
late payment. The First Party shall not include such amount into its asset nor account for it in its profits.
The Second Party is considered a procrastinator until he/she proves otherwise.

14. Representations

The Second Party represents and warrants on the date of this Agreement and shall be deemed torepresent
and warrant on the date of the Murabaha Contract that:

a) the Second Party has the full capacity to conclude this Agreement and every contract to be concluded
under it and to perform the obligations accordingly;

b) no default is outstanding or might result from the performance of the Second Party of its obligations
hereunder;

c) no litigation, arbitration or administrative proceedings are current, pending or threatened which
might, if adversely determined, have a material adverse effect on the Second Party’s ability to perform
its obligations under this Contract or any contract to be concluded under it;

d) all information (the “Information”) supplied by or on behalf of the Second Party to the First Party
is true, complete and accurate in all respects at its date and did not omit any information which,
if disclosed, might adversely affect the First Party’s decision to enter into this Agreement or the
Murabaha Contract. Nothing has occurred since the date of the Information which renders it untrue
or misleading in any respect; and

e) there has been no material adverse change in the Second Party’s financial condition.

f) The Second Party shall have the right to cancel the Credit Card within the applicable cooling-off period
of five (5) business days from the date of contract acceptance. If the Second Party chooses to exercise
this right, the Second Party shall remain fully and unconditionally liable to settle any utilized amounts
from the credit card limit during the cooling-off period, in accordance with the applicable terms and
conditions. Should the Second Party fail to settle such amounts, the Credit Card shall continue to
operate under the agreed contractual terms. Any applicable fees and charges already applied shall
be reversed in accordance with the product terms and conditions and subject to applicable regulatory
requirements.

15. If at any time any provision of this Agreement is or becomes illegal, invalid or unenforceable in any
respect under the laws of the UAE, the legality, validity and enforceability of the remaining provisions of
this Agreement shall not be affected or impaired thereby.

16. All notices and other communications under this Agreement shall be sent to the respective addresses
of the parties as stated in this Agreement or to such addresses as the parties may specify from time to
time. Notices may be delivered by hand, facsimile message against a written confirmation of receipt or
by registered post or courier, the notices may also be delivered to the Second Party’s registered email
or SMS message or on First Party’s digital application or any means of communication that the parties
may specify in the future.

. Notices sent by fax shall be deemed to be received on the First Party’s business day (“Business Day”)
following the day they are transmitted and if sent by post shall be deemed to be received three (3)
Business Days after they are put in the post by airmail, postage prepaid and properly addressed to the
addressee.

. All communications, notices or documents made or delivered by one party to the other pursuant to this
Agreement shall be in the Arabic or English language.

. The Second Party acknowledges his acceptance for using the electronic means of communication as
specified in this clause and acknowledge that it shall be considered as a valid legal evidence.

17.Confidentiality

The First Party may disclose to any person who may enter into contractual relations with the First Party
or any securities exchange or regulatory or governmental body to which it is subject to any information
received or known in relation to this Agreement as the First Party shall consider appropriate.

18. This Agreement and the Murabaha Contract shall be governed by and construed in accordance with
the laws of the United Arab Emirates save to the extent these conflict with the rules and principles of
Shariah, in accordance with Shariah Standards adopted by the Higher Shariah Authority as interpreted
by Internal Shariah Supervision Committee of the First Party. In the case of a dispute between the parties
on interpreting or execution of this Agreement or the Murabaha Contract, such dispute shall be referred
to an arbitration panel of one arbitrator before the International Islamic Centre for Reconciliation and
Arbitration —Dubai (“IICRA") in accordance with the rules and procedures specified in the statute of the
IICRA, the place of arbitration shall be Dubai. The arbitration proceedings and award shall be conducted
and written in the Arabic language. All arbitration awards shall be final and binding on both parties and
not subject to any appeal. Any monetary award shall be made payable in UAE Dirhams, free of any tax or
any other deduction. The award shall include actual costs and expenses of the successful Party, including
actual legal fees. Arbitration shall be without prejudice to the First Party’s right to send any dispute to the
relevant court in the United Arab Emirates.
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Al Hilal (the “First Party”), of P.O. Box 63111, Abu Dhabi, United Arab
Emirates; and

duypell cljloyl dlga . uagil 63111 .a.ga (“Jalll wpall”) Jilall
- 9 6Aiall

Customer Name ’

Jolciall puul

P.O. Box | il Ggain

CIF # (If Available) ] ‘(J.dg.'l'd!) Jolciall wlo pd

We refer to the Master Murabaha Agreement for the Sale of
Commodities for Credit Card Issuance concluded between the
Parities (the “"Agreement”), The First Party offers to sell by way of
Murabaha to the Second Party a common share in commodities
(the “Commodities”) the details of which are set out below.
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Description of Commodities : ’
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Quantity is: ‘ ‘dioall

Shared from the total quantity of: I:] ‘ddloayll a0l o dna
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Holding Certificate number: ’

Cost Price is AED: ’ ‘ (o)) dulnill dalsill

Murabaha Profit is AED:’ ‘Z(,C\.QJA)&A__IU_C\“B._IJ

Total Sale Price is AED:’ ‘ (aa) Slloal gadll

This schedule is for a period of 13 years with installments

due from and ending on
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First Installment amount is AED
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Installment amount if the month has 28 days is
AED
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Installment amount if the month has 29 days is
AED
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Installment amount if the month has 30 days is
AED
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Installment amount if the month has 31 days is
AED

(o)) logy 31 pauiull gls 13] khuwall glo

Last Installment amount is AED
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The Second Party shall accept the offer by sending its acceptance through emaiil. If the Second Party wishes
not to conclude this Contract, it shall inform the First Party of the same by contacting the call center num-
ber 600 52 22 29 of the First Party. In any case, should the First Party not receive any rejection from Second
Party within 3 hours from time of this communication it shall deem the Second Party has accepted the offer
to enter into this Contract.

The Second Party wishes to sell the Commodities to a third party on the Cost Price and for doing so, the
Second Party authorizes Al Hilal to deliver his Offer to Sell to the Third Party being his messenger.
The Second Party authorizes the First Party to collect the Sale Proceeds and deposit it in the investment
account with the First Party that is for deposit of the limit of the card issued to the Second Party.

If the Second Party “customer” fails to pay any Instalment of the Total Deferred Amount on its due date,
then the Second Party undertakes to donate to charity, if the First Party “Al Hilal” demands, an amount of
AED 100/- for each unpaid Instalment, to be immediately collected or to be added to any of the following
Instalments of the Total Deferred Amount. The said amount shall be dispensed into Charity Account and
distributed under the supervision of the Internal Shariah Supervision Committee of the First party after
deducting all the actual collection expenses and taxes, which the first party has incurred because of the
late payment. The First Party shall not include such amount into its asset nor account for it in its profits. The
Second Party is considered a procrastinator until he/she proves otherwise.
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Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates.
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