
Welcome to the
world of Tharwa



Al Hilal Bank is truly a bank like no other. 
We set ourselves apart by making the Islamic 
banking experience smarter and more personal. 
We believe in combining performance with 
consistency, whilst remaining true to the Islamic 
values. Our offerings feature a variety of products 
and services that cater to all of your financial 
needs and aspirations. Simply put, we keep your 
goals at the core of everything we do.

Wealth Management

Wealth management is both an art and a science. So when 
it comes to wealth management, our team of specialized 
professionals analyzes your needs and offers you customized 
expertise across various disciplines, including financial 
planning, asset management and property investments.

What is Tharwa?

Tharwa is a specialized wealth management service offered 
by Al Hilal Bank to its high net-worth individuals. Every aspect 
in Tharwa is designed to complement your lifestyle and bring 
you closer to your financial goals
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Together we manage your wealth

As a Tharwa client, we understand your 
requirements and offer a range of exclusive 
privileges that include everything from dedicated 
teams to special products and services tailored to 
your specific lifestyle and financial needs. Here is 
a look at some of the privileges available to you 
with Tharwa:

• Your Relationship Manager is your “one-stop 
shop” for all of your day-to-day banking needs. 
Simply enjoy a cup of coffee in the comfort of 
your Relationship Manager’s office or have the 
RM visit you at your convenience.

• Your Relationship Manager is highly trained and 
authorized to provide you with quick answers and 
solutions.

• Being a Tharwa client means that all of your 
applications receive “Fast-track” treatment in 
processing. Your application will always receive 
top priority.

• As a Tharwa client, no request is too big or too 
small. All you need to do is ask us once and we 
will ensure it is done.

Together we plan your future

Tharwa understands your concerns for your 
family and your vision for the future. As a 
financial partner who cares about your dreams, 
Al Hilal Bank provides long-term investment 
opportunities in synergy with your goals. 

Our advisors and consultants are also very 
proactive when it comes to growing your wealth 
through our wide range of financial products. 
Please feel free to schedule an appointment with 
your Relationship Manager to find out more.

Anytime and everywhere

Tharwa is specially designed with your lifestyle 
in mind. This frame of mind is what drives 
each and every one of our privileged services 
to be exclusively available to you at all times, 
anywhere.

Emergency cash delivery and pick up in the UAE
Should you be confronted with a cash-related 
emergency, this service offers you absolute peace 
of mind and convenience by being available to 
you anywhere within the UAE. Simply call the 
toll-free number (800Tharwa/800 842 792) or 
contact your Relationship Manager via phone or 
Whatsapp.

Emergency replacement and delivery of cards or 
chequebook in the UAE 

In the unlikely event of the theft or loss of your 
Credit Card, Shopping Card or cheque book, this 
service saves you time and hassle by quickly 
issuing and delivering a replacement to you 
in the UAE. Simply call the toll-free number 
(800Tharwa/800 842 792) or contact your 
Relationship Manager via phone or Whatsapp.

Services accompany you around the world

In case of unforeseen circumstances while 
travelling, you can rely on your banking partner to 
provide immediate solutions including emergency 
cash, delivering cards or even legal and medical 
assistance, anywhere in the world. All you have 
to do is call the international toll-free number 
+9712 6356020 or contact your Relationship 
Manager via phone or Whatsapp.

Together we enrich your life

As an Al Hilal Bank partner, Tharwa goes beyond 
the usual offerings. Our team constantly strives 
to exceed your expectations by providing 
innovative banking solutions with the most 
advanced technology to suit your unique 
requirements.

Join the world of Tharwa

Be a part of Tharwa by having AED 750,000 in 
a total relationship balance. Total relationship 
balance is defined as the total balance held 
by the Tharwa member in any of the following 
products: 

Tharwa Savings account, Tharwa Current 
account, Fixed deposit, Wakala Deposit, 
and Al Hilal Certificate. 

*Accounts held jointly with other customers will 
not be considered. To know more about the 
Tharwa schedule of fees, please visit 
www.alhilalbank.ae or scan the QR Code.
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Around the clock with you

For any information or inquiries about Tharwa, 
please get in touch with us through any of the 
following ways:

• Connect with your Relationship Manager through 
phone, Whatsapp or email

• Call Tharwa Center on (800Tharwa/800 842 792) 
within the UAE or (+9712 6356020) from abroad

Visit www.alhilalbank.ae
Visit any of Al Hilal Bank’s branches
Visit Tharwa Centers:
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