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DEFINITIONS

Al Hilal Bank or Bank means Al Hilal Bank PJSC or its

legal successor in title.

. Third Party Reward: Means a reward and/or benefit

made available from time to time under a third-party
rewards program, such program being a rewards
rewards benefits,

program  providing and/or

operated by a third party (on its own or in

conjunction with Al Hilal Bank).

the

credited/debited to the TouchPoints Account as

refers to reward  points

described in these Terms and Conditions.

. TouchPoints Account: refers to the account that

reflects all transactions related to TouchPoints
Program for a particular Customer on the Records,
including Earned TouchPoints, Adjusted TouchPoints,
Bonus TouchPoints, Redeemed TouchPoints and

Expired TouchPoints.

. TouchPoints Program: refers to the rewards program

established by Al Hilal Bank pursuant to these terms
and conditions.
refers to TouchPoints

Membership defined in Clause 3.1 below.

. Customer: refers to the entity or individual who has

obtained an eligible card issued by the Bank,

qualifying them to enroll in the TouchPoints Program.
BINDING EFFECT

The following terms and conditions (“Terms and
Conditions”) are applicable to the TouchPoints
Reward Program (the "TouchPoints Program") and The
Customer hereby agree to be bound by these Terms
and Conditions, as the same may be amended by the

Bank from time to time.

2.1. The following terms and conditions are applicable to

the TouchPoints Program and are in addition and
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supplemental to Al Hilal Bank General Terms and
Conditions for Accounts and Banking Services and
Covered Card Terms and Conditions available on Al
Hilal Bank App and Website and/or any other terms
and conditions applicable to respective Al Hilal Bank
Card obtained by the customer. The Customer
hereby agrees to remain bound by them. Unless
defined herein, the capitalized terms shall bear the
same meaning as defined in Al Hilal Bank General
Terms and Conditions for Accounts and Banking

Services.

. All determinations to be made herein shall be made
by Al Hilal Bank, at its entire discretion, and each
such determination shall be final, conclusive and
binding on the Customer; furthermore, the Records
of Al Hilal Bank shall be conclusive evidence in

making any determinations hereunder.

. Al Hilal Bank reserves the right to vary, add to or
delete any of these terms and conditions, including
the schedules attached hereto, as well as the terms
and conditions of any other policy referred to herein,
and to change, vary, modify, terminate or cancel the
TouchPoints Program or any of the benefits or
features thereof, or otherwise do any other act with
respect to the TouchPoints Program and/or any part
thereof, or to withdraw or change the membership
criteria and/or to limit or change the value/validity of
the TouchPoints and/or the manner of redemption of
the TouchPoints, at any time, at its entire discretion,
without notice and without liability whatsoever on
the part of Al Hilal Bank.

. The Customer hereby acknowledge and accept that
the foregoing acts may diminish the redemption
value of the TouchPoints already earned and agree

not to claim compensation for any such losses.

.The credited TouchPoints into the TouchPoints
Account are not considered a complete possession
of the points unless the customer utilizes them.

. The Customer hereby acknowledge and accept that

these terms and conditions, as well as other
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information regarding the TouchPoints Program,
may be accessed on the Bank's App or website in
their most current form, and the Customer hereby

agrees to remain current with the same.

3. MEMBERSHIP

the TouchPoints Program is
automatic, and Customer/s (who is/are in good
standing) including any Supplementary
Cardholder(s), who is a holder of one or more of the
credit cards listed in Schedule A attached hereto
(each a “TouchPoints Membership”) is automatically

enrolled in the TouchPoints Program.

. Upon enrollment of an eligible card from Al Hilal
Bank, a TouchPoints Account for the Primary Card
Holder will be established. Membership in the
TouchPoints Program qualifies TouchPoints
Membership to benefit from special offers and
promotions which may be provided by Al Hilal Bank
from time to time, provided the Account and/or the
Customer relationship with Al Hilal Bank is in good

standing.

. Membership is subject to the qualifications and
conditions (including annual TouchPoints Points
accrual limits) as determined by Al Hilal Bank. Al
Hilal Bank reserves the right, at any time and
without notice, to impose a validity period on
membership, as well as to extend or reduce the

same.

. Membership in the TouchPoints Program is non-

transferable.

. In the case of joint or multiple cardholders of a
TouchPoints Membership, all authorized signatories
thereto will be automatically enrolled in the
TouchPoints Program; however, the use and
redemption of the TouchPoints shall only be
available to the primary TouchPoints Membership
signatory as identified in the Records and is limited,
as described in these terms and conditions.
However, each Customer with valid TouchPoints

Membership will earn TouchPoints, with respect to
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his or her related Al Hilal Bank Card, to be credited
to the TouchPoints Account. Accounts are identified
by the Customer Identification file (CIF) Number of
the Primary Card Holder as established by the

Records.

. In case an Account signatory(ies) or a
Supplementary Cardholder(s) is/are removed from
the qualifying TouchPoints Membership, then such
signatory(ies) or Supplementary cardholder(s) is/are
no longer eligible to participate in the TouchPoints

Program.

. Al Hilal Bank reserves the right to withdraw or
discontinue the TouchPoints Program on any of the
eligible cards, terminate the TouchPoints member’s
membership in the TouchPoints Program and revoke

any earned TouchPoints.

. Membership in the TouchPoints Program is
automatically terminated upon death or
bankruptcy of the primary TouchPoints Membership
holder and the primary TouchPoints Membership
holder may terminate membership in the
TouchPoints Program at any time upon notice to the
Bank.

. Upon membership termination, all TouchPoints
earned in the TouchPoints Account shall be

immediately forfeited.
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4.1. Al Hilal Bank shall determine, from time to time, at

its discretion:

4.1.1. which transactions are eligible for 411
inclusion/exclusion in the TouchPoints Program
and will earn TouchPoints (each, the “Eligible
Transaction”).

4.1.2. the number of TouchPoints each Eligible
Transaction earns.

4.1.3. the associated limits on earnings.

4.1.4. the number of TouchPoints required for Jdgull lallaiuy diglhaoll kldill aacg 4.0

phll alalso gl Juall wpno élalso (lc
(dang gl) Qi

redemption of the Al Hilal Bank Reward or Third-
Party Reward (if any).
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In case of a reversal of any Eligible Transaction,
TouchPoints credited to the TouchPoints Account
because of such Eligible Transaction will be

deducted from the earned TouchPoints balance.

No TouchPoints may be earned during a
promotion, special offer or other blackout period
or through the redemption of TouchPoints as
determined by Al Hilal Bank.

4.2. Pursuant to Clause 4.1, TouchPoints are earned for

each Eligible Transaction using the Al Hilal Bank
Cards listed in Schedule A at the rate listed in
Schedule A, subject to specific TouchPoints earnings
ratios for the Merchant Category Codes set out in
Schedule B. No TouchPoints shall be awarded
retroactively. TouchPoints may be calculated by
rounding down the transaction value to the nearest
integer and as per the criteria set for respective Al
Hilal Bank Card.

. TouchPoints are non-transferable, non-assignable,
and may not be pledged, sold, or combined with
TouchPoints from another TouchPoints Membership.
However, the Bank may, at its sole discretion, permit
the transfer of TouchPoints between accounts held

by the Customer.

. In case of a change to the status of the TouchPoints
Membership (such as an upgrade or downgrade
thereof), the TouchPoints calculations shall be

adjusted accordingly.

. TouchPoints are valid for a period of three (3) years
from the last day of the month during which such
TouchPoints are earned or any other period decided
by Al Hilal Bank from time to time. Unless used prior
to the expiration date, the TouchPoints shall expire
on such date. Upon expiration, unused TouchPoints
will be removed from the TouchPoints Account as of
the expiration date and cannot be re-credited. It is
the TouchPoints Membership holder’s responsibility
to be aware of both the number of TouchPoints in
his/her TouchPoints Account, and their expiration
date.
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4.6. No TouchPoints shall be earned for Al Hilal Bank

Credit Cards transactions related to the following:
(a) Charges and monthly payment; (b) Cash
Withdrawal; (c) Balance Transfers; (d) Any Credit
Card Installment Plan (e) any payments or amounts
deposited or credited to the Card Account (f)
transactions conducted at any exchange house; (g)
Card Transaction incurred by utilizing amounts in
excess of the Credit Limit; (h) transactions that Al
Hilal Bank determines, in its discretion, are disputed,
erroneous, unauthorized, illegal, non-Shariah
compliant or fraudulent; and (i) any other
transactions that Al Hilal Bank may include on this
list from time to time, and (i) misuse of the Covered
Card to effect fictitious transactions through POS
terminals at merchant outlets or through other
means shall also be excluded for purposes of
qualifying for TouchPoints. (k) Al Hilal Bank shall
have the right to determine the maximum number
of TouchPoints and/or similar benefits obtained with
respect to a Card from time to time at its sole
discretion. However, in any given month, the
Cardholder shall only be entitled to TouchPoints
and/or similar benefits for transactions carried out
up to the extent of the assigned Credit Limit on the
Card. Transactions exceeding the assigned Credit
Limit of the Card shall not be entitled to earn

TouchPoints during that month.

S. STATEMENT

5.1. A record of TouchPoints activity for each customer

will be available in the Al Hilal Mobile App.
TouchPoints shall be transferred on a periodic basis
into the TouchPoints Account for the purpose of
earning TouchPoints, and all the TouchPoints shall
earn and expire as described in these Terms and
Conditions. A TouchPoints Membership holder may
access his/her Touchpoint details on Al Hilal App or
any other channel prescribed by Al Hilal Bank from

time to time. Al Hilal Bank has the sole discretion to
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add or remove any channel through which it

communicates the Statement.

. Any discrepancy on the TouchPoints must be
reported to Al Hilal Bank within fourteen (14) days of
the issue and is subject to the terms and conditions
contained herein. If the customer fails to report any
discrepancy within the stipulated time stated
above, he/she will be deemed to have agreed to the
correctness of all the entries and the customer will
not have the right to dispute any entry. If Al Hilal
Bank agrees that there has been an error, Al Hilal
Bank will take steps to correct it. Al Hilal Bank may
require the customer to provide further information

or documents in order to conduct an investigation.
REDEMPTION OF TOUCHPOINTS

. Provided that the TouchPoints Membership is active
and in good standing, and subject to the approval by
Al Hilal Bank, TouchPoints may be redeemed through
Al Hilal Bank’s Mobile App for:

1. Utility Bill Payments.

2. Shopping in the app-marketplace.

3. Rewarding customer children.

. Only TouchPoints that are transferred to, and
registered in, a TouchPoints Account, at the time of
redemption, are eligible for redemption. The
Records shall be conclusive evidence in respect of
the number of TouchPoints registered and credited
to a TouchPoints Account and available for

redemption.

. The redemption of TouchPoints may be done either
by calling the Contact Center or using Al Hilal App or
through any other channel communicated by Al Hilal
Bank from time to time. Any instructions conveyed by
the Customer will be governed by the terms and
conditions applicable to the respective channel of
redemption including the terms and conditions of a
third-party supplier. It is the sole responsibility of
Customer to be aware of the terms and conditions
and process applicable to the respective channel of

redemption of the TouchPoints. Al Hilal Bank, at its
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discretion, may act upon the instructions received
through these modes of redemption. Al Hilal Bank

shall not incur any Liability whatsoever if:

6.3.1. The Customer is unable to redeem the TouchPoints
for any reason whatsoever including but not
limited to any outage or malfunction of the

respective channel of redemption.

6.3.2. A third-party supplier fails to redeem the

TouchPoints due to any reason whatsoever.

6.3.3. Any dispute arises between the Customer and the
third-party supplier arising out of redemption or

non-redemption of the TouchPoints.

6.4.In the case of joint or multiple TouchPoints
Membership holders, only the Primary Account

Holder is eligible to redeem the TouchPoints.

. In cases where TouchPoints are subtracted from the
TouchPoints Account, it may reduce or eliminate the
accumulated TouchPoints resulting in a negative or
zero TouchPoints Account balance. If such
TouchPoints are subtracted from the TouchPoints
Account after a reward for redemption has been
selected that reduces the TouchPoints balance
below the amount required for such reward
redemption, Al Hilal Bank may, at its discretion,
suspend delivery of such Al Hilal Bank Reward or the
Third Party Reward or debit the cash value of the Al
Hilal Bank Reward or the Third Party Reward from
the Customer CASA Account/Credit Card Account.
Any newly earned TouchPoints will be used to offset
the negative TouchPoints Account balance until

such balance has returned to zero.

. TouchPoints redemptions are subject to Al Hilal Bank
approval, Al Hilal Bank terms and conditions for the
relevant Al Hilal Bank Reward or the Third Party
Reward, availability of the Al Hilal Bank Reward or the
Third Party Reward at the time the redemption is
requested, as well as restrictions imposed by any

third-party supplier or issuer of the Al Hilal Bank
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Reward or the Third-Party Reward. Whenever
deemed necessary, Al Hilal Bank may, without notice,
cancel the Al Hilal Bank Reward or the Third-Party
Reward order or substitute the Al Hilal Bank Reward
or the Third-Party Reward with another of
comparable nature and value, as determined by Al

Hilal Bank.

. Should the Third-Party Reward be received in a
damaged or defective condition, the Customer must
notify the third-party supplier of such damage or
defect within the stipuloted number of days as
mentioned on the date of the receipt and as per the
terms and conditions applicable to the Third-Party
Reward. Al Hilal Bank shall use reasonable efforts to
convey the Customer complaint to the third-party
supplier and arrange, whenever possible, for an
appropriate replacement thereof. Notwithstanding
Bank shall not be held

responsible in any manner whatsoever for the

the foregoing, Al Hilal

damaged or defective the Third-Party Reward.
FORFEITURE OF TOUCHPOINTS

. All TouchPoints of a TouchPoints Membership/s shall
be forfeited, no additional TouchPoints shall earn in
a TouchPoints Account and any unprocessed
redemption requests shall be canceled immediately
in the following circumstances: (a) the TouchPoints
Membership has been closed or is not in good
standing (as determined by Al Hilal Bank (b) expiry of
the Al Hilal Bank issued Credit Card (c) breach of any
of these terms and conditions and/or any other
policy incorporated by reference herein or Al Hilal
Bank General Terms and Conditions for Accounts
and Services and Covered Card Terms and
Conditions available on Al Hilal App or Bank Website
or any other terms and conditions accepted by the
Customer, or (d) any other event, which, at the
discretion of Al Hilal Bank, should result in such

forfeiture.
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INDEMNITY

In addition to the indemnity provided by the
Customer in Al Hilal Bank General Terms and
Conditions for Accounts and Services and Covered
Card Terms and Conditions, Al Hilal Bank shall not
be liable for losses, damages, expenses, claims or
any other liability whatsoever, whether direct,
indirect, consequential, incidental, special or
punitive, sustained by the Customer as a result of
the redemption of TouchPoints, possession and/or
use of the Third Party Reward, or in any other way
arising from membership in, or in connection with,
the TouchPoints, nor shall Al Hilal Bank be
responsible or held liable for any amounts payable
by the Customer to any third party arising out of the
purchase, supply, quality, installation, use or
otherwise, of the Third Party Reward, or of any
negligence, breach of statutory or other duty on the
part of Al Hilal Bank, any third-party supplier, issuer,
merchant and/ or other person associated in any
way, directly or indirectly, with the TouchPoints

Program.

. Al Hilal Bank makes no representation and provides

no warranty whatsoever, expressed or implied, and
undertakes and assumes no liability whatsoever, in
respect of the quality or merchantability of any
Third-Party Reward or the suitability or fitness
thereof for any use or purpose. The Third-Party
Reward shall be accepted by the Customer at

his/her own risk and peril.

. Al Hilal Bank is not responsible for disputes involving

TouchPoints or any other aspect of this TouchPoints
Program between Joint Account Holder of the
Account. Any personal liability arising out of the
receipt or use of TouchPoints or the Third-Party

Reward is solely responsibility of the customer.
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9.1

9.1.2.
9.1.35.

9.1.4.
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BREACH OF TERMS AND CONDITIONS

In the event of a breach by the Customer of these
terms and conditions or Al Hilal Bank General Terms
and Conditions for Accounts and Banking Services
and Covered Card Terms and Conditions available
on Al Hilal Bank App or Website or any other terms
and conditions accepted by the customer or of any
applicable provisions in any policy incorporated by
reference herein, or in the event of failure on part of
a TouchPoints Membership holder to pay for any out
standings/dues within the prescribed time set by Al
Hilal Bank or for any other reason whatsoever, Al Hilal

Bank reserves the right, at its discretion, to:

Terminate the TouchPoints Membership holder’s
membership in the TouchPoints Program and

close his/her TouchPoints Account.
Refuse to award TouchPoints.
Withdraw TouchPoints.

Refuse to redeem TouchPoints.

9.2. Such suspension and disqualification of the

Customer may result, at Al Hilal Bank’s discretion, in

the forfeiture of all of the Customer’s TouchPoints.

10. Governing Law and Jurisdiction

10.1. These terms and conditions are subject to Clause 31

(Governing Law and Jurisdiction) of Al Hilal Bank
General Terms and Conditions for Accounts and

Services.
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Schedule (A)
Eligible Cards
1. Credit Card Products and their TouchPoints Rates for
domestic and international Eligible Transactions
have the following earnings ratios, provided the
Eligible Transaction does not fall within one of the
Merchant Groups listed under Schedule B, in which

case the Schedule B TouchPoints Rates will apply:

A) Emirati World Mastercard Credit Card

2.1 TouchPoints earned per Domestic Transaction for
every AED 1 spent.

2.9 TouchPoints earned per International Transaction for
every AED 1 spent.

B) World Elite Exclusive and World Elite Credit Cards

2.5 TouchPoints earned per Domestic Transaction for

every AED 1 spent.

3.3 TouchPoints earned per International Transaction for

every AED 1 spent.

C) World Credit Cards

2.1 TouchPoints earned per Domestic Transaction for

every AED 1 spent.

2.9 TouchPoints earned per International Transaction for

every AED 1 spent.

D) Platinum Credit Cards

1.7 TouchPoints earned per Domestic Transaction for

every AED 1 spent.

2.5 TouchPoints earned per International Transaction for

every AED 1 spent.

E) Gold and Classic Credit Cards

0.8 TouchPoints earned per Domestic Transaction for

every AED 1 spent.

1.7 TouchPoints earned per International Transaction for

every AED 1 spent.

2. Only eligible Credit Card products qualify for
TouchPoints. Debit Cards and all other product types

are excluded from the program.
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Schedule (B)
Merchant Category Codes
1. Merchant Categories: eligible cards Retail Spend in
these categories earn 0.4 TouchPoints per AED 1

spend (both domestic and International).

Merchant Category Code Description

4784 - Bridge and Road Fees, Tolls

4814 - Telecommunication Services including but not
limited to prepaid phone services and recurring
phone services

4829 - Wire Transfer Money Orders (V, D, G, X) and
Money Transfer (M)

4900 - Utilities - Electric, Gas, Heating Oil, Sanitary,
Water

6513 - Real Estate Agents and Managers - Rentals

8211 - Schools, Elementary and Secondary

8220 - Colleges, Universities, Professional Schools, and
Junior Colleges

8241 - Schools, Correspondence

8244 - Schools, Business and Secretarial

8249 - Schools, Trade and Vocational
8299 - Schools and Educations Services - not elsewhere
classified

9211 - Court Costs Including Alimony and Child Support

9222 - Fines
9223 - Bail and Bond Payments
9311 - Tax Payments

9399 - Government Services - not elsewhere classified

9402 - Postal Services - Government Only

9405 - Intra-Government Purchases - Government Only

5541 - Service Stations [with or without Ancillary
Services]

5542 - Fuel Dispenser, Automated

5411 - Grocery Stores, Supermarkets

4111 - Transportation - Suburban and Local Commuter
Passenger

4112 - Passenger Railways

4121 - Limousines and Taxicalbs
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4131 - Bus Lines
6513 - Real Estate Agents and Managers: Rentals
5511 - Car and Truck Dealers [New/Used] Sales, Services,

Repairs, Parts & Leasing

5521 - Car/Truck Dealers [Used Only]

2. Merchant Categories: all Credit Card Retail Spends
made in these Merchant categories don’t earn any
TouchPoints

Merchant Category Code Description

5960 - Direct Marketing Insurance

6300 - Insurance Sales, Underwriting and Premiums

6050 - Quasi Cash—Member Financial Institution

8398- Organizations, Charitable and Social Service

8661- Organizations, Religious
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