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ALHILAL BANK Q Jl&ll L dp.no

TRANSFERS & BILL PAYMENTS

Transfer money will allow customers to send money domestically or
internationally from anywhere, anytime with the Al Hilal Digital Bank
App. Our secure remittance platform gives the flexibility to perform
instant domestic transfer and quick international transfers using
the funds available on the account.

International remittance in USD, GBP, EUR, JPY, CAD, AUD & SAR will
be permitted via SWIFT.

Pay bills option will allow customers to instantly pay their telecom
bills, utility bills such as ADDC, AADC, DEWA, SEWA and SALIK using
the funds available on the account or using available TouchPoints.

Outward Transfer / Remittance Charges* Fees

Transfer within Al Hilal Bank accounts Free
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B 0.50 (transfer

through IPI)

AED Transfer within UAE (Other banks

account in UAE) B1.50
(Transfers through
UAEFTS)
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International / foreign currency remittance
through SWIFT

$12.60 (Transfers
through UAEFTS)
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£12.60 Cidiguull

*Please note the following:

1. Local Remittance with charge code Myself will incur additional
charge of B 1.05 and foreign currency remittance will incur
additional correspondent charge of B 1

2. Additional Correspondent bank and intermediary charges may
apply to beneficiary.

Inward Transfer / Remittance Charges
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Disclaimers on Domestic transfers:

Fund transfer payments (AED) of amounts up to £ 50,000 will be
routed through the Immediate Payments Instruction (IPI) system
to enable instant credit to beneficiary accounts.

- Any specific transaction which does not go through
IPl will be automatically routed through UAEFTS and
may toke up to one business day to be credited.

- Transfer fees are displayed on the App, the receiving or
intermediary banks may deduct additional charges. The ‘Myself’
option shall incur an additional bank charge of £ 1.05 for local
currency transfers (AED).
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Disclaimers on International transfers:

Foreign Exchange Rates reflected are indicative and subject to
change as per the market rate at the time of transfer; they may
also include additional correspondent bank charges.

International fund transfers may take up to 5 business days to be
credited to beneficiary accounts.

- Transfer fees are displayed on the App, the receiving or
intermediary banks may deduct additional charges. The ‘Myself’
option shall incur an additional bank charge of B 105 for foreign
currency fund transfers.

Detailed schedule of fees and charges related to the Transfers
and Bill payment are available on the bank’'s App and website.

- Allfees and charges are subject to change with 60 days prior notice.
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dilgaill agaa
Transfer Limits

Aall ggi
Limit Type

dialell Aubwndl
Normal Account

Description

JlEnllg ailninll
Teen & Kids

ogyi anl Juall
Tharwa AHB Lite

Own Account transfers A aagiy AgAno pC Aganto pc Agano jic Agano pé il ] <nligaill
(Self-transfers) No Limit Unlimited Unlimited Unlimited Unlimited Wpaoll 4 dpnaill
Al Hilal Digital transfers GO JALadl <iligad
(Internal bank transfers) Dol B 250,000 B 500,000 B 50,000 £10,000 (ol Sliluia ou)
Domestic transfers GO dulnall Cnligaill
(UAE banks) Daily B 250,000 B 500,000 B 50,000 £10,000 (Ciljloyll dlga JAl)
SWIFT international &OH NA dulgall cnligaill
transfers Daily B 250,000 B 500,000 B 50,000 (Cidugu pliai i)
International transfers GO dugall cnligaill
(Instant Transfer Service) Daily $100.000 $:100.000 B 50,000 NA (§jgml JHgaill doaA jic)

Important Notes:

- AHB Lite customers have user specific limits, i.e. maximum amount

B 50,000 or 5X of the declared salary whichever is lower.

- SWIFT international transfer daily limits include transfers via the
Instant Transfer service daily limits.

- The transfer amounts mentioned in the table above are in B, or

their equivalent for foreign currency accounts.

Alert

Transfer once initiated cannot be cancelled. If the customer
requests to send a recall notice to the recipient bank or in case there
are errors/omissions in the remittance request, the Bank may send a
recall request on the full responsibility of the applicant customer. It
is under the full discretion of the recipient’s bank to accept or reject
the refund request. Further, if a recipient bank agrees to refund the
money, exchange rate used for the refund of money may differ from
the original rate used for the transfer. Additionally, recipient bank
may add any costs incurred as result of the cancellation caused by
the customer. Al Hilal Bank is in no event liable for any direct, indirect,
incidental, consequential or exemplary damages pertaining to fund
transfers.

International remittance in USD, GBP, EURO, JPY, CAD, AUD & SAR
will be permitted via SWIFT.

Ensure all communication with Bank are through your secured emaiil
address and personal phone

All utility bill payments initiated through the App:
- Transaction once processed cannot be reversed.

- Any change or mistakes in account details needs to be taken up
with the service provider directly by the customer.

- Al Hilal will not be held responsible for any disconnection or
additional penalties incurred by the customer due to delay or
mistake in payment processing.

- Customers are requested to keep sufficient buffer time to avoid
any service disruption or impact due to payment delay.

Any dispute on transactions need to be reported to the Bank through
live chat &/or contact center on 600 522 229.
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