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SALAMA Third Party Liability (TPL) Motor Takaful in UAE provides basic Motor
insurance that covers legal liability to a third party resulting from a car accident
where the insured is at fault. It covers death or bodily injury sustained by a third
party or person. It also extends coverage to third party property damages caused
by the vehicle of the insured.

Product Structure

SALAMA pay compensation to Third party on the behalf of Policy Holder, when
Policy Holder are held liable for the death or bodily injury of a third party or have
been held guilty of damaging third party property such as their car in return of the
premium/contribution paid by the Policy Holder. The damage limit for third party
property refers to the financial cover that Policy Holder are eligible to claim with
respect to the damages inflicted to third party property. It is a pre-set amount.

Sharia Structure

This Sharia compliant Policy is designed using a Wakalah Model as a basis for
operating the Tabarru’ Fund. SALAMA acts as an agent (Wakeel) for the Policy
Holders. The role of SALAMA is to manage the Tabarru’ Fund in return for a fee.

The function of the Tabarru’ Fund is to provide protection benefits to Policy
Holders or their beneficiaries when a covered event arises. The money in the
Tabarru’ Fund is used to pay claims to the Policy Holders or their beneficiaries.
SALAMA does not share directly in the risk borne by the Fund or any Surplus
within the Tabarru’ Fund.

Key Product Features
1. Standard Takaful Benefit

STANDARD COVERS
Third Party Bodily Injury

THIRD PARTY LIABILITY
as set by UAE Courts

Third Party Property Damage up to AED 2,000,000
Loss of Use Allowance as per policy T&C
Ambulance cover up to AED 6,770

2. FREE ENHANCED BENEFITS WITH SALAMA
e SALAMA shall provide recovery services for FREE through third party service
provider for following within the territories of UAE for SUV & Saloon only.

e Free Vehicle Recovery Service e Free Fuel Delivery Service

e Free Battery Boost Service e Free Off-Road Assistance

e Free Flat Tyre Service e Carregistration Service

e Free Lock Out Services e Toll Free Customer Service

e Personal Accident Cover to Driver & Passenger Free for Saloon and SUV.

Key Requirements, Limitations and Obligations (Including customer obligations)
PARTICULARS TO BE FURNISHED
The Insured shall furnish the SALAMA with all the necessary information on a
consolidated basis. Such particulars shall, unless otherwise agreed by the SALAMA
in writing, be furnished on the Policy Commencement Date.
Limitations
. TPL is the only available option for you in case vehicle is seven years
old or more and not more than 20 years.
. The limit for liability for death or bodily injury to the third party is
determined by legal authorities and is to be covered by the SALAMA.
. TPL Benefit payments will be made directly to the third-party claimant
and not to Policy Holder.
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SALAMA — Islamic Arab Insurance Co. (PJC)
Family Takaful Division
P.O. Box 10214, Dubai, UAE

Call Center No.: 800-SALAMA (725262)
Customer Service: cs.ft@salamalife.ae
Claims Department: claims@salamalife.ae
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The Policy Holder shall remain the sole owner of the Policy Holder Motor Vehicle
throughout the Insurance Period,

CONTRIBUTION AMOUNT, CONTRIBUTION AMOUNT RATES AND
ADMINISTRATION FEES

The Contribution Amount(s) will be charged in the form of a single payment from
Scheme Members, and it will be calculated by applying the Contribution Amount
Rate, depending upon the age of the customer and the Original Finance Amount
of the customer or to an amount equal to the Takaful Benefit Amount, whichever
is lower. SALAMA will charge the Wakala Fees as per Shariah Principles.

EXCLUSIONS
SALAMA will not pay any compensation for the following exclusions:

1 Excluding transportation of chemicals or gases in liquid, compressed or

gaseous form.

Excluding the transportation of hazardous waste.

Excluding Racing, publicly organized rallies & speed trials.

Excluding War, Sabotage & Terrorism, Political risks, and off-road risks

Excluding transportation of Fuel, Gas, Inflammable, or any other

hazardous items used specifically for Hire & Reward.

Excluding loading/unloading operations.

7 Excluding usual wear and tear damages including those due to normal
loading and unloading of goods, any loss/ damage occurred due to the
functioning or malfunctioning of reefers or mere storage/ preservation
of goods of participant.

8 Excluding War, Sabotage & Terrorism, Political risks, and off-road risks

9 Excluding Flood, Storm, tempest, typhoon, cyclone, tornado, volcanic
eruption earthquake, hailstorm, or other convulsions of nature.

10 Excluding Non-GCC vehicles
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Fees & Charges
CONTRIBUTION AMOUNT

The individual contribution amounts to be calculated for each insured, where
such Contribution Amount shall be computed by the SALAMA in accordance with
the Terms & Conditions

Amendment to the Policy

The Policy may be amended or changed at any time, upon written request made
by Policy Holder and agreed by SALAMA.

Policy Termination
REFUND OF CONTRIBUTION AMOUNT

The Policy Holder may terminate this Policy by a notice in writing to be sent to the

SALAMA via e-mail, facsimile, hand delivery or registered letter seven days prior

to the fixed date of termination. In this case, the SALAMA shall refund to the

Policy Holder the paid premium after deducting a portion in proportion to the

period during which the Policy has remained in effect subject to the Short Rate

Schedule or Pro Rata basis, provided that there is no compensation paid to the

Policy Holder or pending claims in relation to this Policy during the period of time

the Policy is valid, if the Policy Holder has caused the accident or in cases that are

deemed committed by unknown persons.

Key Disclosures

e SALAMA reserves the right to decline any consumer application at its sole
discretion

e Above product criteria is subject to SALAMA approved product policy

e SALAMA Motor Takaful terms and conditions can be reviewed through <link>

e SALAMA reserves the right to change its product terms and conditions,
consumers will receive a notification 60 days before these changes are
implemented

e SALAMA Third Party Liability Motor Takaful Policy wording are as per
Insurance Authority circular no. 25/2016 regarding unified Motor Vehicle
Insurance Policy.

SALAMA — Islamic Arab Insurance Co. (PJC)
Family Takaful Division
P.O. Box 10214, Dubai, UAE
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Call Center No.: 800-SALAMA (725262)
Customer Service: cs.ft@salamalife.ae
Claims Department: claims@salamalife.ae
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o If the Takaful Benefit Amount is part of the inheritance of the Scheme
Member if he or she is the Beneficiary, it shall be distributed to the heirs as
per UAE law - Personal Status Law.

e Al Hilal Bank is a fully fledged bank that is fully regulated and authorized by
the Central Bank of the UAE to conduct Islamic banking activities in
accordance with Shari’a rules and principles.

e 5% Value Added Tax (VAT) will be applied to all fees and will be additionally
added to the amount of fees unless explicitly mentioned that VAT is not
applicable or inclusive in such amount. To view Banking Services and Tariff
Board, please visit www.alhilalbank.ae

Claims

Motor claim can be register through SALAMA App with simple steps

1. Download SALAMA app from the Apple app store

Select policy and register your motor claim

Upload police report, license copy & registration card

Upload picture of the accident capturing your license plate

Submit

uhwnN

Alternatively, you can register a claim by e-mail to claimsbranch@salama.ae or
call 800(725262) for more info.

Accident Reporting:
Report your accident within 24 hours. While registering the claim, keep the
following documents ready:

® Driving License ® Emirates ID

® Police Report * Mulkiya

Warnings

e Failure to disclose a material fact may invalidate Takaful Benefits.
e Warranted that the driver of the vehicle should hold an appropriate, valid and
effective UAE Driving License for more than one year.

Key Risks
Policy Holder need to be aware of the following risk factors:
. If Contributions are not received, the cover will cease, and the Policy
will be terminated.
. TPL cover up to 20 years old vehicles
The Policy will not pay out Benefit in the following conditions.

. If the information provided in the Application Form or any other
written statement or Declaration is not correct or complete.

. If the event contributed to or caused by one of the exclusions specified
in the Policy.

. If all the required proofs about the events resulting in claim are not
submitted.

. Absence of proof of title to Benefits.

Declaration

- | confirm that | have been provided with sufficient time to read this document
before signing the same.

- 1 shall bear the full responsibility in the event of failure to comply with what is
stated in the Provisions and Conditions of the Policy.

- 1 hereby declare that | have read, understood, and accepted the above key
features explained in this document including the inherent risks of the Policy.

For further details in relation to the above-mentioned information, | shall refer to
the Terms and Conditions of the unified motor vehicle insurance policy against
loss and damage

Name of Customer

Signature of Customer
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