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This is a limited time offer and will run between
27 May 2025 till 31 Aug 2025.

This offer is only applicable for Al Hilal
Customers who will receive offer-related
communication from the Bank through emailers
and SMS with respect to this promotion.

To be eligible for the reward, Al Hilal Bank
customers need to use their Mastercard
Card internationally and spend equivalent
to AED 1,000 in non-AED currencies (“foreign
currencies”) during the promotion period.

Winner Selection Method for Mastercard Credit

Cardholders:

a) The top 20 spenders will receive an AED 2,000
cashback reward.

b) The next 100 spenders will receive an AED
500 cashback reward.

Winner Selection Method for Mastercard Debit

Cardholders:

a) The top 20 spenders will receive an AED 1,000
cashback reward.

b) The next 100 spenders will receive an AED 200
cashback reward.

The following transactions will be excluded from

qualification and, accordingly, will not apply to

this Promotion:

a) Instant Cash

b) Balance Transfer

c) Cash withdrawals domestic or internationally

d) Fees or charges levied on cardholders’ card

e) Cancellation, refunds or disputed
transactions during the offer period

Al Hilal Bank (“the Bank”) may amend these
terms and conditions at its sole discretion
without prior notice to customers.

The Bank reserves the right to cancel the offer
at any time without disclosing any reason to the
Cardholder.

These Terms and Conditions (“Promotion Terms”)
apply to the promotional campaign offered

by the Bank. Participation in the promotion
constitutes acceptance of these Promotion
Terms.

. All decisions made by the Bank in relation to
the Promotion shall be at its sole and absolute
discretion and will be final and binding on all
participants. No correspondence or appeals will
be entertained.
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. To qualify for the Promotion:

a) The cardholder must be deemed eligible by
the Bank.

b) All cards and the corresponding
transactions (“Eligible Spends”) must be
valid, active, not in default, and in full
compliance with the applicable terms and
conditions of the Bank.

Transaction date as opposed to posting
date will be considered to determine spend
target achievement.

. Eligible customers will receive their cashback
within 60 days following the conclusion of the
promotional period.

. Fulfilment or eligibility related disputes
regarding this campaign should be raised
within 90 days from the campaign end date
else, disputes shall not be entertained.

. The Bank reserves the right to rescind and

cancel any prize or reward earned if it has

reasonable grounds to believe that the

customer has:

a) Breached any laws or regulations
applicable in the UAE.

b) Committed fraud related to any account or
credit card held with the Bank.

c) Defaulted on payments under any eligible
card.

d) Violated any terms and conditions of the Al
Bank Accounts and Covered Card General
Terms and Conditions.

. The Bank shall not be liable for any losses
arising from fluctuations in foreign currency
exchange rates when converting Eligible
Spends to AED.

. These Promotion Terms and any dispute
arising out of or in connection with them shall
be governed by the laws of the United Arab
Emirates. The courts of the Abu Dhabi Emirate,
as defined in the Bank Accounts and Covered
Card General Terms and Conditions, shall
have exclusive jurisdiction. However, the Bank
may initiate legal proceedings in any other
jurisdiction, as permitted under the same
General Terms.
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