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Aani Instant Payment

— Frequently Asked
Questions
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What is Aani Instant Payment?

Aani is an initiative of the Central Bank of
the UAE, run under the UAE Instant Payment
Platform (UAEIPP) as part of the National
Payments Systems Strategy. It provides instant,
24/7 domestic money transfers.
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What can | do with Aani Instant Payments?

You can send money within seconds to other
enrolled Aani users, request money from them
(the funds move once the recipient accepts),
or by generating a QR code for others to scan,
and track and manage your transactions and
payment requests.
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What do | need to enroll?

Just your default bank account and your
registered mobile number.
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Can | send money to anyone in the UAE?

You can send to or receive from any contact
who is enrolled in Aani through a participating
UAE bank connected to the UAEIPP network.
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What contact details are required to send
money?

Only the recipient’s active UAE mobile number.
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Why does it say the recipient’s number isn’t
registered with Aani?

That contact hasn't yet enrolled their mobile
number for Aani with their own bank.
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How do | access Aani through the bank’s
mobile app?

Log in to the app, tap Transfers from the bottom
menu, and select Aani.
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What are the transaction limits?

A typical daily limit is AED 500 for Send Money,
and AED 300 for Request Money, with up to 20
requests/transactions allowed within that AED
300 limit. Exact limits vary by bank.
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No. Aani currently supports domestic transfers
only, in AED, between accounts at licensed
UAE financial institutions and payment service
providers.
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18.

What happens if a transaction is rejected or
fails?

Aani doesn’t auto-reverse failed or rejected
transactions, but the amount is typically
returned to your account within 72 hours
through a manual process.
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19.

Can | cancel the Aani transfer after confirming
it?

No. Aani transfers are processed straight-
through and sent to the beneficiary bank
instantly, so they can’t be cancelled oramended
once confirmed.
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20.

Do | need to add someone as a beneficiary
before paying them via Aani?

No, any contact already enrolled with Aani is
available directly from your phone’s contact list,
no separate beneficiary setup required.
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21.

Is Aani secure?

Aani is built on modern security infrastructure,
and every payment requires biometric or PIN
authorization. As with any payment method,
you should verify the recipient before sending
and check that any payment request is genuine
before approving it.
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22.

What should I do if | suspect fraud or
unauthorized activity?

Contact the bank immediately to report it.
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23.

How long does an Aani transaction take to
process?

Typically, around 10 seconds.
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