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Offer Terms and Conditions
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This offer is applicable to customers who
will apply for a Al Hilal Bank (the “Bank”)
Mastercard Cashback Credit Card through
the Al Hilal digital app between 1 February
2026 and 28 February 2026 are approved
by 5 March 2026.
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Credit Card applications received after
28 February 2026, will not be eligible under
this offer.
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Offer is applicable for new or existing Bank
customers who do not have an existing Al
Hilal Bank Credit Card.
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To qualify for 100% cashback (up to a
maximum of AED 1,000), customers must
add their approved credit card to a mobile
wallet (e.g., Samsung Pay, Apple Pay, or
Google Pay) and spend using the mobile
wallet within 45 days of the card issuance
date.
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Mobile wallet transactions made by the
customer at merchant POS terminals or
on e-commerce platforms within 45 days
of card issuance will be considered eligible
for cashback for this offer.
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If the customer does not add their

credit card to a mobile wallet and make
purchases within 45 days of card issuance,
they will not be eligible for the offer related
cashback.
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Following transactions will not be
considered for cashback: under this offer:

1. Transactions made at exchange houses
2. Disputed transactions
3. Transaction reversals/refunds
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Transaction date as opposed to posting
date will be considered to determine
cashback eligibility.
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Eligible customers will be rewarded with
the cashback by 30 April 2026. Customers
will be eligible for a single cashback reward
payout, provided they meet the offer
criteria outlined in this document.
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This offer applies to eligible transactions
without affecting any other cashback
the cardholder may be eligible for under
the standard cashback criteria of the
cashback cards issued by the Bank.
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Al Hilal Bank reserves the right, at its
absolute discretion, to exclude any
cardholder from participating in the offer
at its absolute discretion without any prior
notice.
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By participating in this offer, the customer
agrees to be bound by these terms and
conditions.
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The Offer terms & conditions may

be amended, modified, varied, or
supplemented at any time without any
prior notification to customers and without
any responsibility to the Bank or any of its
employees and subsidiaries or affiliates.
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These terms and conditions shall apply

to the offer, in addition to the terms set
out in the “Al Hilal Cashback Credit Card
Terms & Conditions”, “Al Hilal covered card
Terms and conditions” and “General Terms
and Conditions for Accounts and Banking
Services”.
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