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Terms and Conditions and FAQs - Al Hilal Bank Valet
Parking Service
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Terms & Conditions
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Eligible Al Hilal Bank Credit Cardholders can enjoy
complimentary standard valet parking services
through Valtrans across select locations in the UAE.
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This service is provided to cardholders on a
complimentary basis subject to achieving retail
spends of AED 5,000 in a calendar month.
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Retail spend includes
cardholders at merchant (POS) terminals and
(E-commerce). Excluded

Balance Transfers, Reversals, Instant Cash, ATM

purchases made by

online transactions:

Cash Withdrawals, Profit Charges, and Fees.

g0 ALl il Ailyisiiall paliall (a Glaiyl Joiy
CLipiiyl e glaill §at gl bldiéf aaiJila
Jigai :6lifi wall Cnloleall (dtigraiyl 8)LAill)
«SJg-all A dillg .dcayi wall <nl olcallg Ayl
alujilig AUl dlpnll 6j_cn;T J-0 Sadill i nillg

.SLAUl pog_yllg d_agpaall

Eligible cardholders can avail up to four (4)
complimentary valet parking services per calendar
month at the locations provided in Table 1* below.
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If a cardholder uses the valet service but does
not meet the AED 5000 minimum spend in a
calendar month, or exceeds the maximum of four
complimentary visits, charges will apply as per
Table 1*.
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Supplementary cardholders are not entitled to
additional complimentary valet visits. Their valet
usage is counted within the primary cardholder’'s
monthly complimentary limit.
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Duration of valet parking may vary by location
and is governed by the terms and conditions of
the service provider. Customers using the valet
service are responsible for checking the applicable
complimentary parking hours at their chosen
location.
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Al Hilal Bank reserves the right to cancel the service
at select valet location or the valet programme
at any time without disclosing any reason to the
Cardholder.
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Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the
Securities and Commodities Authority under license 601035, to practice the activity of Promotion.
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The Bank reserves the right to amend, withdraw, or
supplement these Terms at any time, by providing
notice in accordance with applicable laws and
regulations.

hgpanllod a Jiaci 4 Gl ) noll kA daing
60 .cLag sl -alayl dalmyl giLailel] gi plaallig
.Lay Jgocall adilglllg vilgall I_q_ag Jle ]l oo ai

These terms and any dispute arising out of or in
connection with them shall be governed by the
laws of the United Arab Emirates. The courts of
the Applicable Emirate, as defined in the Al Hilal
Bank General Terms and Conditions for Accounts
and Banking Services and Covered Card Terms
and Conditions, shall have exclusive jurisdiction.
However, the Bank may initiate legal proceedings in
any other jurisdiction, as permitted under the same
General Terms.
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Securities and Commodities Authority under license 601035, to practice the activity of Promotion.
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Frequently Asked Questions
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Q: What is the Valet Parking offer?

A: Eligible Al Hilal Bank Credit Cardholders can enjoy
complimentary valet parking through Valtrans at
select locations across the UAE.

Q: Are there any conditions to avail this offer?
A: Yes. Cardholders must have a minimum retail
spend of AED 5,000 in the same calendar month
they wish to use the complimentary valet service.

Q: How many complimentary valet parking visits
can | use in a calendar month?

A: Eligible cardholders can use up to 4
complimentary valet parking visits per calendar
month.

Q: What if | don't meet the minimum spend or
exceed the monthly limit of complimentary visits?

A: If the minimum spend is not met, or you exceed
the maximum of four (4) complimentary visits per
month, your credit card account will be charged for
the value of the valet service as per Table 1*.

Q: How do | use the complimentary valet service?

A: Simply show your eligible Al Hilal Bank Credit Card
to the valet attendant. The service provider may
swipe your card to record the visit, but no payment
will be deducted from your card account.

Q: Can supplementary cardholders use this offer?

A: Supplementary cardholders do not get additional
complimentary visits. Their valet usage counts
towards the primary cardholder's monthly limit.
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Al Hilal Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates and by the
Securities and Commodities Authority under license 601035, to practice the activity of Promotion.
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Table 1

*Valet parking locations and applicable charges

Location

Parking Charge (AED)

Dubai & Northern Emirates

Al Maktoum International Airport

AED 100 (15t hour only)

American Hospital

AED 70

Bluewaters

AED 100 (1%t 3 hours only)

City Centre Mirdif

AED 110

City Centre Deira

AED 1O

City Centre Ajman

AED 1O

City Centre Al Zahia

AED 110

City Centre Me’aisam

AED 1O

City Centre Fujairah

AED 1O

City Centre Sharjah

AED 110

Dragon Mart

AED 75

Dubai Airport Free Zone

AED 65

Dubai Design District

AED 85

Dubai International Airports (T1, T2 & T3)

AED 110 (1%t hour only)

lbn Battuta Mal

AED 70

Mall of the Emirates

AED 1O

Nakheel Mall

AED 75

Oasis Centre

AED 70

The Beach

AED 90

Wafi City

AED 70

habi & Al Ain

Al Ain Square

AED 75 (1t 3 hours only)

Cleveland Clinic

AED 75

Dalma Mall

AED 70

Jimi Mall — Al Ain

AED 75

Marina Mall

AED 70

Yas Mall Abu Dhabi

AED 80

My City Centre Masdar

AED 1O

Al Wahda Mall

AED 110 (1t 4 hours only)
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